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Name of company covered by this certification:   
 

This certification is made by the identified officers of Time Warner Cable Inc. on behalf 
of TWC Digital Phone LLC and Erie Digital Phone, LLC, both interconnected VoIP providers, 
and the Time Warner Cable Inc. subsidiaries that are telecommunications carriers subject to the 
Commission’s rules regarding customer proprietary network information (“CPNI”) (collectively, 
the “TWC Covered Entities”).  Each of the TWC Covered Entities is identified in Exhibit A, 
attached hereto.   
 
Form 499 Filer ID:  
 

The Form 499 Filer IDs for the Covered Entities are identified in Exhibit A, attached 
hereto.  
 
Name and Title of Signatories:  
 

Gerry Campbell, Executive Vice President, Corporate Business Services  
 
Jeffrey Hirsch, Executive Vice President, Chief Marketing Officer [residential services] 
 
John Bowden, Senior Vice President, Customer Care [residential services] 
 
Jeffrey Lindsay, Group Vice President and General Manager, Digital Home Phone  
 

Certification: 
 

I, Gerry Campbell, Executive Vice President, Corporate Business Services of Time 
Warner Cable Inc., certify that I am an officer of Time Warner Cable Inc., and acting as an agent 
of the company, that I have personal knowledge that the TWC Covered Entities have established 
operating procedures that are adequate to ensure the their compliance with the Commission’s 
CPNI rules.  See 47 C.F.R. § 64.2001 et seq. 

 
I, Jeffrey Hirsch, Executive Vice President, Chief Marketing Officer of Time Warner 

Cable Inc., certify that I am an officer of Time Warner Cable Inc., and acting as an agent of the 
company, that I have personal knowledge that the TWC Covered Entities have established 
operating procedures that are adequate to ensure their compliance with the Commission’s CPNI 
rules.  See 47 C.F.R. § 64.2001 et seq. 
















