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Mail Room
Marlene H. Dortch, Secretary FGC

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Suite TW-A325

Washington, D.C. 20554

RE: EB Docket No. 06-36
AAnnual CPNI Certification for Year 2011

Dear Ms. Dortch:

In accordance with Public Notice DA 12-170, issued on February 16, 2012, attached is the annual
CPNI certification filing for the year of 2011, pursuant to 47 C.F.R § 64.2009(e), for the City of
Hawarden Municipal Utilities dba HITEC. The attached statement of CPNI Compliance explains how
the Company’s operating procedures ensure that it is in compliance with the foregoing FCC rules.

| am making this certification for the year 2011.

Sincerely,

/ r——y
Gary Tucker

City Administrator
Attachment

1150 Central Avenue ~ Hawarden, IA 51023
(712) 551-2565 ~ (712) 551-1117 (fax)
www.cityofhawarden.com ~ www.hawardendevelopment.com
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FCC Mail Room
Annual.64.2009(e) CPNI Ce_r.iiﬁ_cation for: .2011

1. Date filed: 2/17/12

2. Name of company(s) covered by this certification: City of Hawarden dba HITEC
3. Form 499 Filer ID: 819524

4. Name of signatory: Gary Tucker

5. Title of signatory: City Administrator

6. Certification:

I, Gary Tucker, certify that | am an officer of the company named above, and acting as an agent of the
company, that | have personal knowledge that the company has established operating procedures that are
adequate to ensure compliance with the Commission’'s CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company's procedures
enSure that the company is in compliance with the requirements (including those mandating the adoption of CPNI
procedures, training, recordkeeping, and supervisory review) set forth in section 64.2001 ef seq. of the
Commission’s rules.

The company has not taken actions (i.e., proceedings instituted or petitions filed by a company at either
state commissions, the court system, or at the Commission against data brokers) against data brokers in the past
year. If the Company obtains any information with respect to the processes pretexters are using to attempt to
access CPNI, it will report that information along with what steps the Company is taking to protect CPNI.

The company has not received customer complaints in the past year concerning the unauthorized
release of CPNL

The company represents and warrants that the above certification is consistent with 47. C.F.R. § 1.17
which requires truthful and accurate statements to the Commission. The company also acknowledges that false
statements and misrepresentations to the Commission are punishable under Title 18 of the U.S. Code and may

subject it to e%(cement action.

Signed y A [,(/ / /M/é{_/ Date ,,2/// Z A.W
o~ 7

Attachments: Accompanying Statement explaining CPNI procedures
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6. The Company has a supervisory review process regarding compliance

with the FCC’s rules relating to protection of CPNI for outbound marketing situations.
The purpose of this supervisory review process is to ensure compliance with all rules
prior to using CPNI for a purpose for which customer approval is required. Company
personnel, prior to making any use of CPNI, must first consult with myself or Kristi
Warner regarding the lawfulness of using the CPNI in the manner contemplated. In
deciding whether the contemplated use of the CPNI is proper, either Kristi or I consult
one or more of the following: the Company’s own compliance manual, the applicable
FCC regulations, the FCC’s Compliance Guide, and, if necessary, legal counsel. The
Company’s sales personnel must obtain supervisory approval from either Kristi or |
regarding any proposed use of CPNI. Again, no sales or marketing campaigns
undertaken by The Company, its affiliates or related third parties to date have used CPNI.

7. Further, both Kristi and I personally oversee the use of opt-in, opt-out, or any other
approval requirements, or notice requirements (such as notification to the customer of the
right to restrict use of, disclosure of, and access to CPNI), contained in the FCC’s
regulations. 1 also review all notices required by the FCC regulations for compliance
therewith.

8. Kristi and I also ensure that the Company enters into confidentiality agreements, as
necessary, with any joint venture partners or independent contractors to whom it
discloses or provides access to CPNL

9. The Company’s policy is to maintain records of customer approval for use

of CPNI, as well as notices required by the FCC’s regulations, for a minimum of one
year. The Company maintains records of customer approval and disapproval for use of
CPNI in a readily-available location that is consulted on an as-needed basis.

10. There have been no actions taken against data brokers and there have been no
customer complaints received in the past year concerning unauthorized release of CPNL

I declare under penalty of perjury that the foregoing is true and correct. Executed on
February 17, 2012.

Gary Tucker, City Administrator
HITEC Communications
Date: February 17, 2012

Signature: %j/ A//ﬁ ;_/
Z
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1. Date filed: 2/17/12

2. Name of company(s) covered by this certification: City of Hawarden dba HITEC
3. Form 499 Filer ID: 819524

4. Name of signatory: Gary Tucker

5. Title of signatory: City Administrator

6. Certification:

|, Gary Tucker, certify that | am an officer of the company named above, and acting as an agent of the
company, that | have personal knowledge that the company has established operating procedures that are
adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company's procedures
ensure that the company is in compliance with the requirements (including those mandating the adoption of CPNI
procedures, training, recordkeeping, and supervisory review) set forth in section 64.2001 et seq. of the
Commission's rules.

The company has not taken actions (i.e., proceedings instituted or petitions filed by a company at either
state commissions, the court system, or at the Commission against data brokers) against data brokers in the past
year. If the Company obtains any information with respect to the processes pretexters are using to attempt to
access CPNI, it will report that information along with what steps the Company is taking to protect CPNI.

The company has not received customer complaints in the past year concerning the unauthorized
release of CPNI.

The company represents and warrants that the above certification is consistent with 47. C.F.R. § 1.17
which requires truthful and accurate statements to the Commission. The company also acknowledges that false
statements and misrepresentations to the Commission are punishable under Title 18 of the U.S. Code and may
subject it to enforcement action,

Signed

Date ,,2/ // Z, Ay

Attachments: Accompanying Statement explaining CPNI procedures
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