networks

March 1, 2012
Via Electronic Comment Filing System

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Annual CPNI Compliance Certification, EB Docket No. 06-36

Pursuant to 47 C.F.R. § 64.2009(e), enclosed is the CPNI Compliance Certification for Sidera
Networks of Long Island, Inc. for 2011.

Respectfully submitted,

fford Williams
Ditector, Regulatory & Compliance

Sidera Networks
(212) 631-8984

Enclosure

cc: Best Copy and Printing, Inc. (FCC@BCPIWEB.COM)

55 Brodad Street, 2rd Floor « New York, NY 10004 « www . sidera.net
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March 1, 2012

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, SW, Suite TW-A325
Washington, DC 20554

Re: Sidera Networks of Long Island, Inc.

Annual CPNI Compliance Certification, EB Docket No. 06-36

Dear Secretary Dortch:
Attached for filing in EB Docket No. 06-36, please find the Annual 47 C.F.R. § 64.2009(e) CPNI
Compliance Certification and accompanying statement of Sidera Networks of Long Island, Inc.

(“SNoLI” or the “Company”).

If there are questions regarding this filing, please contact the undersigned. Thank you for
your assistance.

Sincerely,

(,/:, Iy

\MMI K. Power

President

55 Broad Street, 2nd Floor e New York, NY 10004 « www.sidera.net
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Annual 64.2009(e) CPNI Certification for
Date filed: March 1, 2012
Certifying Companies with Form 499 File
Sidera Networks of Long Island, Inc. (ID

Name of signatory: Michael K. Power
Title of signatory: President

I, Michael K. Power, certify that | am an ¢

company has established operating proc
Commission’s CPNI rules. See 47 C.F.R. §

Attached to this certification is an accom
procedures ensure that the Company is i
64.2001 et seq. of the Commission’s rule

The Company has not taken any
Company at either state commissions, th

in the past year. The Company has no inf

are using to attempt to access CPNI. The
accompanying statement.

The Company has not received ar
release of CPNI in its operations in the pa

officer of Sider
“Company”), and acting as an agent of the company,

2011

r IDs:
824466)

a Networks of Long Island, Inc. (“SNoLl” or the
that | have personal knowledge that the

edures that are adequate to ensure compliance with the

64.2001 et seq.

panying statement explaining how the Company’s

n compliance with the requirements set forth in section
5.

actions (proceedings instituted or petitions filed by the

€ court system, or at the Commission) against data brokers
ormation to report with respect to the processes pretexters
company’s steps taken to protect CPNI are described in the

Iy customer complaints concerning the unauthorized
st year.

[electronic signature}
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Certificate to Accompany

Sidera Networks of Long Island,
statement to explain how the company’
the substantive requirements set forth |
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Annual 47 C.F.R. § 64.2009(e) CPNI Certification

EB Docket No. 06-36

Inc. (“SNoLl” or the “Company”) submits this accompanying
5 procedures ensure that the Company is in compliance with
N Section 64.2001 et seq. of the Commission’s rules.

SNoLl maintains the security of ¢
Company has security measures in place
and improper verbal requests for data vi
Company’s web portal allows customers
security to ensure the security of this inf

ustomer proprietary network information (“CPNI”). The

to protect this data from external attacks against its website
A personal contacts with the Company’s customer care. The
to view traffic data. The web portal has login/password
ormation. The web portal limits customers to accessing their
specific data only. SNoLl has procedures in place that allow only customers of record to obtain
specific call detail information. The Company’s employees have been trained in the proper use of
CPNI, and the Company will enforce strict disciplinary measures for employees that misuse or
mishandle CPNI. SNoLl does not provide CPNI to third parties and does not sell CPNI.
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