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Marlenc H. Dortch, Secretary 
Otlice of the Secretary 
liedera.l Communications Commission 
445 12 Street, S.W. 
Washington, DC 20554 

RE: CertificatiOl1 orCPNJ Filing 
Pursuant to 47 C.F,R. §64.2009(c) 
.I:':n Docket No. 06"36 

Carrier Name: Com/Rad, Inc. 

Certit1cation 

I, Ed Folta, hereby certify that I am an oflicer orthe company named ahove, and acting as 
llll agcnt o1'lhc eOfnpany, that. I have personal knowledge that tile company has cstablishcd 
operating procedures, c1Tcctive during the calendar year 2011, th<ll arc <I<.lcquute to Cl1sure 
compliance with the Commission's Customer Proprietary Network Infbrmatiol1 (CPNI) rules as 
enunu:ra1ed a147 C.t'.R. § 64.200 I et seq. 

Attached to this celtification is an accompanying statement explaining how the 
company's procedures cnsure that 111C company is in compliance with the requirements set 10rth 
in section 64.20m e/ seq. of the Commission's rules, 

The company has not taken any actions (proceedings instituted or petitions t1led hy a 
company at eithcr state commissions, the court system, or at the Commission against data 
brokers) against data brokers in the past year. The company has not received any cllstomer 
cOl11piainll:l in the past year eonceming the unauthorized release or CPNI (numbc.' of cuslon1\,:r 
complainlS a company has received related to unauthorizt)d acCess 10 ePNl, Of unauthorl:£cd 
disclosure of CPNl, broken down by category or complaint, e.g., instances of improper access hy 
cmployees, instances of impl'Oper disclosure to individuals 110t authorizcd to receive the 
inioml,ttion, or instances of improper acces~ to online information by individuals not aU1horil.cd 
to view the inlonnation). 

The company represents and warrants that the ahove certificatioll is consistent with 47 
C.F.R. § 1.17 which rcquires tl'uthful"l11d accurate statements to the Commission. Thc company 
also acknowlcdges that false st1.tements and misrep"csentations to the Commission are 
punishable under Title 18 of the U.S. Code and may subject it to ent'brcement action. 

Sincerel, ~C 

---.. " .. - .... ~.-.. " .. 

Name: Ed Folta 
Title: President 
Dale: Ftbruary 27, 2012 
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J)ated Ifchrmlry 27 ~ 2012 

Com/Rad, Inc. 
1781 Oakton Street 

Des Plaines, IL 60018-2188 

STATEMENT EXPLAINING HOW TllE COMPANY'S PROCEDURES hNSLJRb THAt' 
TIlE COMPANY IS fN COMPLIANCE Wl'IlJ THE REQUIRJ"<:MENTS SET FORTH IN 

SBCTION 64.2001 FTSJ(Q. OF THE COMMISSI{)N'S RULES 

Com/Rad, J.nc, C~Carricr") has established operating procedures that ensure compliance with the 
Federal Communications Commission ("Commission") regulations regarding the protection or 
Consumt:r Proprietary Net.work Tn/()mlatiOI1 ("CPN!"). 

Carrier docs not sell, rent 01' ()therwise disclose customers' CPNT Lo othcr cnlitics. 

Can'ier does nut usc any customer CPNI in any marketing activilks. 

Carrier has irnpll.:rnented a system whereby the st<'llus of a custnmer's CPNI approval can be 
determined prior to any usc ofCPNI. 

Carrier Procedures require alTirmative written/electronic customer approval OJ' valid Court Order 
for the release of erN I to third parties. 

Can'ieT maintains a record of any and all instances where CPNT was disclosed or provided to 
third parties, including law cn1'brcement or wherc third parties wel'e allowcd ac,;ccss to CPNL 
The record includes a description o/' each campaign or request, the specific CPNlthat was used 
in the campaign, and what product'> and services were offered as a part ofthe campaign. 

CalTier c,;ontinually educates ami trains its employees regarding the appropriate usc,; ufCPNI. 
Carriei' has established disciplinary procedures should an employee violate the ePNI procedures 
established by Carrier. 

Carrier has f.:stablished pl'Ocedures ror t!11.: training of its personnel with access to CPNT. 
Employees have been trained as to when they are and arc not authorized to usc ePN I. 

Currier has I.:slablishcd a supervisory review procCSR regarding compliance with the CPNf rules 
with respect lo outbound marketing situations and maintains records of carrier compliance for a 
minimum period of one year. Specifically, Carrier's ~ales personnel obtain supervisory approval 
of any proposed outbound marketing request Ibr .C llsto mel' approval regarding its (;PN I. 
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