MAaliIcC k-

o ~ Vv
1H1CUILAL

March 2, 2012

By electronic filing:

Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: Notice of Ex Parte Meeting — Facilitating the Deployment of Text-to-911 and
Other Next Generation Applications, PS Docket No. 11-153 and
Framework for Next Generation 911 Deployment, PS Docket No. 10-255

Dear Ms. Dortch:

On February 29, 2012, Brian Rosen, James Yu, Malcolm Cadd and the undersigned of Neustar,
at the request of Commission staff, participated in a conference call with David Furth and
Patrick Donovan of the Public Safety and Homeland Security Bureau and Henning Schulzrinne of
the Office of Strategic Planning to discuss wireless short codes used for addressing SMS
messages. Neustar explained that the short code program that it manages for CTIA deals with
five and six digit short codes. Neustar also explained that three and four digit short codes are
not part of the CTIA common short code program and instead are handled by each individual
carrier. Neustar also explained that the provisioning and routing of all short codes in the
wireless carrier networks are handled by each of the carriers. Finally, Neustar told the
Commission that it had heard anecdotally that some wireless devices are incapable of using
three digit short codes, such as 911, to send an SMS message.

Sincerely,

Richard L. Fruchterman, Il
Associate General Counsel

cc: David Furth
Patrick Donovan
Henning Schulzrinne
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