Being Deaf, | find that's necessary for me to have two or more providers to use VideoPhones. | have
two VideoPhone devices with two different phone numbers that they provided. One is at home and
the other one is used for traveling. Now | see that | am in favor for two providers as | can reach my
wife or anyone else if one provider is unable to receive my call or hold on busy. | also can try second
VRS provider if | need to reach my doctor or others like in case of emergency.

| also support per minute method of compensate.

Sincerely,

Merle Foley



