
Dear Sir or Madam: 
 
Here are several comments on below that I'm concerned about the FCC's 
proposals related to VRS and TRS: 
 
I personally opposed the FCC proposes that each user be “locked in” to ONE 
VRS provider, for a certain period of time (possibly 1 – 2 years). I think being 
“locked in” would remove my freedom of choice.  No longer would I be able to 
easily find my “match.”  If I found a provider I had been “locked into” did not 
meet my needs or preferences, I would be unable to switch to another provider 
until my “lock in” period was over, at which time I would then have to “lock 
in” to a different provider, and hope that that provider worked well for me.   
 
I would like to see the FCC to allow for better matching between VRS users and 
their interpreters. Today, they currently have a "one-size-fits-all" approach for 
assigning interpreters and many times the interpreter assigned to a particular 
individual isn’t the best match, but might be a great match for a different 
caller. We envision a system where people can stick with the current matching 
system, or opt out and instead of taking the first interpreter available, wait for 
an interpreter who is a better match. I hope the FCC would work together with 
National Association of the Deaf (NAD) and Telecommunication for the Deaf 
(TDI) to improve the current matching system. 
 
I'm opposed to a “per user” system for three reasons: First, the profit motives 
of VRS companies would change from one where they want us to make calls and 
to give us good service, to one where they want us to make less calls so that 
they make more money. Under the current per minute system, the more 
service they provide, the more money they make. If this is changed to a per 
user system, the less service they give, the more money they make. This means 
that under a per user system, VRS companies will focus on signing up customers 
who rarely use VRS and avoid those who are heavy VRS users. As a result, the 
quality of VRS services would likely get worse. 
 
Second, under a per user system, people would have to use only one VRS 
provider and could not use any other for a specific period (for example, one 
year). We know that many deaf and hard of hearing people often choose 
different VRS providers for different reasons. Suppose you need to call 
someone during a non-911 emergency but you are not able to get through on 
the only VRS that you are allowed to use?  
 
Third, in order to implement the per user system, the FCC will have to set up a 
system to register users who are real VRS users. If they do not, then VRS 
providers will sign up people who do not really use VRS. We are afraid that this 
registration system could be burdensome or intrusive. We might have to submit 
an audiogram or even take an American Sign Language (ASL) skill test in order 
to quality for VRS.  



 
I strongly encourages the FCC to require that all VRS interpreters be nationally 
certified. It is our position that VRS interpreters should be subject to regulation 
just like other professions are.  
 
Thank you for your time and reading the comments.  
 
Sincerely, 
Erikson Young 


