Dear FCC,

My comments are to the proceeding number 10-51. | approve all proposed changes, given to me
through nad.org, except for the changes to the per minute billing/ per user system. From the
description given to me, it appears that this change will reduce the quality of my vrs service and
severely limit my freedom and accessibility to run my business. | ask that FCC reconsider the per
user system and allow heavy VRS user to continue to use vrs/trs system under its current billing
system or propose changes that will maintain quality usage and access. Thank you.

Sincerely, A grateful beneficiary of the VRS/TRS system. This system has allowed me to expand my
capacity to make a living.



