A year ago | filed an application with CDS (deaf org.)that helps distribute personal computer, VRS,
high speed internet, etc a year ago and they are not helping me at all.

There is a problem with certificated interpreter while using VRS - mostly it are related to regional
American Sign Language - say | has been using VRS to make a call and the interpreter comes in -
sometimes they had a hard time understanding me because | used a signed word for one certain
word and an interpreter wouldn't know what | mean. That's what | am told that Mountain Times
regional call centers would handle Midwest calls - conflict of regional languages.



