| want have some comments about VRS. | have watch NAD video by Andrew Phillips . Everythings
what FCC offers are good but few things strongly disagreed, it is about in Part 3. Change from a Per-
Minute to a Per-User Reimbursement System. | suggested to keep same system as using Per-
Minute. | DO NOT ACCEPT to use ONLY ONE VRS provider. Few reason why | said, | am ZVRS,
P3, and Sprint internet relay service cusomters. ZVRS and P3 are using both VRS and VP. ZVRS is
normally using at home as | have VP equipment to use. P3is on my laptop to using to travel as out
of town also using in home as well. Why I have two, ZVRS and P3, so we have backup in of urgent
or emergency calls on either VP machine or my laptop fo SAFETY. Justin case if ZVRS or P3 not
ready so | can log in the P3 or ZVRS. Think about same thing to hearing people, they have cell
phone and home phone service. Also you see | have Sprint internet relay service, | am using it at my
work when | need call using on the internet because can't using videophone due to internet limited at
work. Now | have tell you, FCC. Please keep free choice for all deaf cusomters to using any of VRS
providers of their choice just like which | already have registered with those three VRS providers. IT
IS VERY IMPORTANT AND SUPPORT MY COMMENTS ABOUT USING VRS PROVIDERS.
Thanks.



