Please have the TRSBPP supported by the USF. Please improve the technical standards for VRS so
| can call other Deaf VP users who have other VRS providers or equipment. Access to VPs needs to
be universal like telephones are for hearing. Make them commercially available so Deaf have more
choices. Please do NOT change the reimbursement to a per user system. This will not reduce fraud,
and may negatively impact VRS access to high volume users. Please also set minimum standards
for quality of VRS interpreters, such as RID certification or the equivalent. Thank you.



