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May 8, 2011
To whom it may concern:

| have been informed that inmates have been told that they are not zllowed to use FreedomLine service. If that
is the case, | am sure that this directive stems from a simple misunderstanding about the nature of this
company's service.

First, inmates do not'usé FreedomLine service, If a friend or family member has ordered a Localized Personal
Telephone number from FreedomLine, we have simply provided a new direct number whereby they (the friend
or relative) may be reached. The inmate is then informed that the friend or family member has a new number
by which they may be reached. When the inmate dials the newly assigned number, the inmate is connected
directly to his friend or relative. No other“service’, as such, is being provided fo or utilized by either the inmate
or the friend or relative.

The calls the inmates make to the Freedom Line supplied number are handled the same as always—if required
by the institution, the inmate still must add that new number, along with the information as to whom it reaches,
to the inmate's approved calling list. The inmate must still call the FreedomLine-assigned number through
whatever system is in place to handle inmate telephone calls. Monitoring, recording, and logging are not
affected in any way.

Neither tHé inmate nor the person being called has any control whatever over the routing of the call. It will
connect to, and only to, the person to whom we have assigned and routed the Localized Personal Telephone

(LPT) number.

| have also been told that there are other companies who provide services that use call forwarding, or three-
way calling, or which will ring at multiple locations at the same time. | have no knowledge of any of these, but |
assure you that FreedomLine does not offer any of these options or any other prohibited features. Also, our
proprietary methods and equipment specifically forbid the use of any toll-free or credit card access numbers.

An information sheet is enclosed which more fully explains the FreedomLine process discussed above. | trust
that the combination of this letter and the enclosed sheet will serve to clear up any misconceptions about
FreedomLine and thereby alleviate any concerns your Institution may have that this company’s offerings to the
friends and/or relatives of inmates in any way violate any policy (or policies) which may be in place where the

inmate is located.

Thank you for your attention to this communication. Please do not hesitate to contact me if you would like

further clany 02 any of the foregoing.

Mar . Swain
Freedom Ltne Administrator

Encl:
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Michael Jeffreys, #197457
JCI

RE: IGO No. 20112679

Dear Mr. Jeffreys:

[ am in receipt of your letter of February 20, 2012, and I have conducted a further
preliminary review of your grievance received December 15, 2011as an “appeal” from the
disposition of ARP-JCI-1743-11. In essence, you complain in your original ARP complaint to
the Warden that certain “LPT” telephone numbers on your approved DOC “calling list” are
subject to improper “restrictions” by the T-Netix contractor managing the inmate telephone
system.

I conclude that you have failed to state a claim upon which administrative relief can and
should be granted. Md. Code Ann. Corr. Serv. §10-206(a) authorizes the Inmate Grievance
Office (“IGO™) to consider inmate grievances against officials or employees of the Division of
Correction (“DOC?) or the Patuxent Institution. It does not authorize the IGO to consider inmate
grievances against a private contractor managing the inmate telephone system. See Adamson v.
Correctional Medical Services, Inc., 359 Md. 238, 753 A.2d 501 (1999). To the extent that your
complaint is against the private contractor managing the inmate telephone system, I conclude
that your grievance complaint is not against officials or employees of the DOC or Patuxent
Institution. I conclude, therefore, that your grievance is beyond the jurisdiction of the IGO.

To the extent that your grievance complaint is against Department of Public Safety and
Correctional Services (“DPSCS”) or DOC officials or employees responsible for selecting or
negotiating with the private contractor managing the inmate telephone system, again I conclude
that you have failed to state a claim upon which administrative relief can and should be granted.
You have failed to cite any federal or state constitutional, statutory, regulatory, or policy
requirement that any such contractor be selected on the basis of the most favorable fiscal impact
on the inmate population, and [ am frankly unaware of any such requirement. You have also
failed to cite any federal or state constitutional, statutory, regulatory, or policy requirement that
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the inmate population be provided with telephone service at all, much less telephone service that
is to the particular liking or financial benefit of the inmate population, and, again, I am frankly
unaware of any such requirement. Finally, I note that you have failed to cite any requirement
imposed upon you to use the telephone service provided, and I am frankly unaware of any such
requirement. If the telephone service provided is not to your liking, you are free to refrain from
using it and consequently paying any fees you think inappropriate.

Accordingly, your grievance is hereby administratively dismissed pursuant to Md. Code
Ann. Corr. Serv. §10-207(b)(1) as having been determined to be wholly lacking in merit, and this
file is closed.

Very truly y
Y, )

Executive Director

SSO:tbb
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