BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
Washington, I).C. 20554

In the Matter of

lederal-State Joint Board on W Docket No, 09-197

Universal Service
Lifeling and Link Up Reform Moderization W Docker No. 11-42

Petition for Forbearance

Mot e e e’ N e’ e g Mg’ ey

AMERICAN BROADBAND & TELECOMMUNICATIONS
COMPLIANCE PLAN

Backeround

On lebruary 25, 2011, Amernican Broadband & Telecommunications (“American
Broadband™ or “Company™) filed a Petition for Forbearance {“Petition™) requesting that the
Federal Communications Commission ("FCC” or “Commission™) [orbear [rom colorcement of
section 214(e)(1) A} of the Act, which requires cligible telecommumications carriers ("ETC™) (o
usc their ovwn [acilitics o provide services supporled by the Universal Service Fund (“USI7).
The Commission issued a Public Netice seeking comment on American Broadband &
Telecommunications’ Petition and no comments opposing the Petition were filed.! On June 30,
2011, the Company filed its iutial draft Compliance Plan outlining its proposed compliance with
the usual Commission condrtions tfor ETCs. The Commission sought comment on the Plan and

the Company subscquently filed an updated drafl Plan on December 2, 2011,

1 L i H & 5 | i 2k s
Wireline Compefition Bureau Seeks Comments on American Broadband & Telecommunications Petition

Jor Forbearance from Fligihle Telecommunications Carrier Fucilities Reguiremeni, Public Notice, DA | [-641 {rel
April 7, 2011}
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On January 31, 2012, the Commission approved several modifications to its Lifeline rulcs
and provided blanket forbearance for non-facilities-based carriers wishing to provide Lifeline
only services. In the Lifeline Reform Order.” the Commission noted that a carricr must comply
with 911 requirements {which American Broadband already does) and file a Compliance Plan
that provides specific information on the low income offerings of the carrier as well as outlining
the steps the carrier will 1ake 10 comply with the order, specifically with regards to the
prevention of waste, fraud and abuse.” Ilirough this revision, American Broadband demonstrates
its current compliance with the Lifeline Reform Order, and willingness to comply with
forthcoming procedures outlined in the order (such as use of the National Lifeline database),
when such procedures become effective.

The Lifeling Reform Order also states that carmiers like American Broadband who have
perding Compliance Plans al the Commission should revise them o comply with the Lifeline
Reform Order”  As such. American Broadband files this revised Compliance Plan, which
complies with the requirements of the Lifeline Reform Order. American Broudband respectfully
requests expeditious approval of its propesed Compliance Plan.

COMPLIANCE PLAN

American Broadband commends the Commission's commitment to a natiomside
communications sysiem thal promotes the safety and welfare of all Americans, including

Lifeline customers. American Broadband will comply with all conditions sct forth in any

: Lifeline and Link Up Reform and Modernizasion, ot of. Report and Order and Further Naotice of Proposed

Rulemaking, W Daclet 11-42, f af, FCC 12-11, (rel. February 6, 20123 {“Lifcline Reform Order™).
? Lifetine Reform Order, 1 368,

G Id_ arn. 983
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Commission order, the provisions of this Compliance Plan, and all laws and regulations
governing 1ts provision of Lifeline-supported wireless service (both non-facilities-based and
tacilitics-based) to customers throughout our service territories and in addition take the steps set
[orth herein,

L. Access 10911 and EY11 Services

American Broadband will provide its Lifeline customers with access o 911 and E911
services immediately upon activation of service. The Commission removed the requirement to
obtain PSAP certifications rom Low Income only ETCs in the Lifeline Reform Order, but
reaffirmed the obligation to provide consumer access to 911 and E911 regardless of activation
status and to provide E911-compliam handsets.® American Broadband can comply with both
requirements immediately,

The Commission and consumers are hereby assured that sll American Broadband
customers will have available access to emergency calling services at the time that Lifeline
service is initiated, and that such 911 and E911 access will be available from Amerncan
Broadband handsets, even if the account associated with the handset has no minutes remaimng.
All Lifeline customers will have meaningful access to emergency calling services at the tme the
customer activates Lifeline service, and that such access will continue regardless of the
customer’s account status of the availability of prepaid minutes.

The Company’s existing practices currently provide access 1o 911 and E911 services to
the extent that these services have been deploved by its underlying carriers, such as Sprint and

Voerizon., American Broadband also currently enables 911 emergency calling services for all

% Lifeline Reform Order, T 373-75.
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properly activated handsets regardlcss of whether the account associaled with the handset is
aclive, suspended or terminated. Finally, the Company transmits all 911 calls initiated from any
of its handsets even if the ageount associated with the handset has no remaining minutes.
IL E911-Compliant Handsets

Amerncan Broadband & Telecommunications will ensure that all handsels vsed im
connection with the Lifeline scrvige offering will be E911-compliant.  In fael, American
Broadband’s phones have always been and will continue to be 911 and ES1]-compliant
American Broadband uses phones (rom Sprint and Verizon that have been through a stringent
certification process in either Sprint’s or Verizon's handset certification lab, which ensures that
the handset models used meet all 911 and E911 requirements. As a resuli, any customer that
qualifies for and elects Lifeline service will already have a 911/E9] 1-compliant handset, which
will be confirmed at the time of enrollment in the Lifeline program. In the event that an existing
customer does not have an E91 1-compliant handset. American Broadband will replace it with a
new 911/E911-compliant handset at no charge to the customer. Any new customer thal qualifies
Tor and enrolls in the Lifeline program is assured of receiving a 911/E91 1 -compliant handset as
well, [ree of charge.
III.  Certification of Lifeling Customers” Eligibility

To safeguard against misuse of the Lifeline service plan, Amencan Broudband will deal
directly with the customer and collect initial and annual certitications required by the Lifeline
Reform Order. As required by the Order, American Broadband will cstablish safeguards 1o
prohibit more than one supported scryvice for cach household. American Broadband proposcs the
following plan to implement these certification and venfication conditions and will modify the

plan to conform to any new rules and orders, once issued and cffective:
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A. Policy

American Broadband will comply with the minimum federal certificalion and vernification
requirements for Lifeline eligibility and any additional requirements established by the states
where it is designated as an ETC.

In addition to any state-imposed requirements, American Broadband will certify at the
oulsel and will venfy annuaily consumers’ Lifcline cligibility in accordance with the
Commussion’s requirements. American Broadband will enact the same stringent reguirements of
annual re-cerhification that it currently uses with its wircline Lifeline service offering. This
process requires a customer signed, annual certification form to be entered into vur systems prior
to any henefits being extended for the next year,

B. Certilication Procedures

American Broadband will implement certification procedures thai enable consumers to
demonstrate their eiigibility for Lifeline assistance by contacting Anmencan Broadband via
telephone, facsimile, or the Internet. At the pomnt of sale. consumers will be provided with
printed information describing American Broadband's Lifeline program, including eligibility
requirenients, and instructioms for enrelling, Materials from USAC, that will be developed
pursuant to the Lifeline Reform Order, may also be provided at the point of sale,  Specific
information will be provided to educate consumers aboul the one per bowschold rules.
Consumers will be signed up in person or directed via Company literature or advertising to a il
free teiephone number and to American Broadband’s website, which will contain a link to
information repanding the Company’s Lifeline service plan, including a detailed descnption of
the program and state-specific ¢ligibility critena. American Broadband’s application form for its

wircless service will identify that it 1s a “Lifeline” application. A sample application form is
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attached hereto as Exhibit 4. Tn addivion 10 this document, appiicants will be required tw
complete USAC™s apphication form that will be developed purswant to the Lifefine Reform Order,
when that torm is available”

Ameriean Broadband understands and accepts the Commisgion’s requirement thatl the
Company have direct contacl with all costomers applving for participation in the [ifeline
program, American Broadband will have direct contact with all costomers applying (or Lifeline
service, elther n persen through its employvecs or agents or via the telephone (including
lacsimile) or matl. American Broadband will provide Tifeline-specific training to all personnel.
whether emplovees or agents, that interact with actual or prospechive consumers with tespect 1o
obtaining, changing or lerminating its Lileline services.

Consumers who do not complete the gpplication process in person must returm the signed
application and support documentation o the Company by mail, [ax, cmail or viher elecironic
transmission.  The Company will accept clectronic signatures that meet the requirements of the
Licctronic Signatuzes In Global and National Commerce Act. 153 USC § 7O01-7006. and any
applicable state laws, Procesaing of consumers” applications, including review of all application
tormis and relevant documentation wilt be pertonmed under American Broadband's supervisiun
by managers experienced in the administration of the Lafeline program. Amencan Broadband
will casure that all required documentation is taken care of properly by using state-specific
compliance checklisis.

In addilion to the Commission’s requiretnents, 10 stales wilh program-based cligibility
criteria, the form wiil list cach of the qualifving programs, and the applicant will be required {0

identily the program{s) in which they parlicipate, and 1o furpish proot that they currently

5 Litelive Heform Cheder, Y T8,
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participate in such program(s). For states with income-based eligibility cnteria, the applicant
will be required te certify under penalty of pegury that their household income does nol exceed
the relevant threshold (¢.g., 135% of the Federal Poverty Guidelines for federal default staies)
and will be required to provide proof of income-based eligibility. Amgcrican Broadband will not
refain copies o this information, bul rather will mainiain a databuse that records what
information was provided.” Notwithstanding the foregoing with respect (0 program or income
eligibility, for states that require American Broadband to coroll subseribers identificd by the state
or as ehgible in a siate database, Amencan Broadband may continue to rely on the ste
identification ur database. In addition, the Lifeline application form will nclude a certification
section. where the applicant must attest and sign under penalty of perjury that the applicant’s
representations arc true and correct.  Applicants will also be required to certify under penally of
perjury that they arc head of their houschold and receive [ifeline-suppeorled service only from
Aumerican Broadband,  Penalties for perjury will be clearly staled on the certification form.
Amencan Broadband will usc substantially the following torm of its cerlitfication both in the
initial application and annually:

By signing below, 1 certify under penalty of pegjury — (additionally, please initial each
of the 8 statements below)

[. The information containgd within this application is trug and correet. | acknowledge
that providing false or frandulent documentation in order 1o receive assistance 15
puniishable by law,

2.l understand that Lifeline is a federal benefit and is only available for one phone hne
per houschold, whether landline or wireless. For purposes of the Lifeline program, a
household is any individual or group of individuals whe live topether at the sume address
and share income and expenses. Violation of the one-per-houschold requirement is a
violation of FCC rules, will resull in de-enrollment from the Lifchne program and
potentially prosecution by the federal government,

¢ Lifeline Refarm (heder, 1 10
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3. I understand that households are not permitted to receive Lifeline benefits from
multiple providers. {Some Lifeline services are not marketed under a “Lifeline” nanie;
these include Lifeline services sold under the names AT&T Lifeline, Assurance Wireless,
and Safelink.) I am the head of household and will only receive Lifeline from American
Broadband & Telecommumecations (AB&T).

4. [ participate in a qualifving federal program {initial one); (a) Medicaid  ; (b}
TANE o {eySNAP o {d) Other OR (e} my household includes [ |
individuals ind our household income 15 less than 133% of the poverty level, 1
understand that | must notity AB&1 within 30 days it | cease to participate in 2
qualifying federal program or my annual household income exceeds this threshold.

5. 1 understand that | must cancel any Lifeline service or port my number to AB&T prior
to establishing my service with AB&T.

6. I understand that Lifeline is a non-transferrable beneflt and centity that I will only use
this phone for my family’s own use and will not resell or transfer it.

7. I wall notily AB&T within 30 days if' I no longer qualify for Lifeline, [ move, or if' | am
receiving more than one Lifeline-supported service,

8. T understand that 1 may be required to re-certify my continued eligibility at any time,
and at least anmually, and failure to do so will result in termination of my Lifeline benelit.

Pejury and false statements are pumshable by fines and/or impnisonment.

Signature (required) Date

Tao the extent that USAC"s disclosure and application form that 1s to be developed pursuant to the
Lifeline Reform Order duplicates these disclosures, this form may be modilied to eliminate
duplication or eliminated owtright if fully covered by the USAC certification torm, In such
event, Amencan Broadband will use the USAC-developed certifieation form. Customers will
also be provided a verification form congistent with parameters described in the annual
Verification section described below. The application forms will require each applicant to
provide their name and permanent residential address, and a billing address 117 difTerent.

American Broadband will incorporate this information into its customer information database.
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These forms will also collect a customer’s date of birth and last four digits of the customer’s
Social Security Number as required by the Lifefine Reform Order.® Prior to initiating service for
a customer, the Company will check the name and address of each Tilehne applicant (and the
personal informaiion required lor verilication} agamst its database to determine whether or not it
1= associated with a customer thut already receives Tileline-supported service, and will then
review 1he application to ascertain whether the applicant 1% attempling 1o receve lileline-
supported service lor more than ome handset or wireline phone associated with 1he address.
American Broadband will also check the name and address azainst the national Lifeline database
prior 1o mmitiatimg service, once such database 15 operational,  If the Liteline applicant or address
1& listed as a duplicate. the apphicant will be required 10 complete the certilication developed by
USAL, that they live at a mubiple household address. American Broadband will alse verity a
custommer’s ghgihility using {he dalabase by collecting the customer’s data ol hirth and last four
digits of the customer's social securily number and using this information te complets the
verification process established by the Lifeline Reform Order. In addition, prios 1o reyuesting a
suhsidy, American Broadband will process and validate American Broadband™s subsidy data
consisient with the stundard procedures w be established by UISAC and the lortheoming Lifeline
database to gmemancally prevem any househald that 1s already receiving a Lifeline subsidy for
services provided by American Broadband from receiving a second Lifeline subsidy in that same
monih. Further, any prepaid customers who do not use the serviee in the tirst instance or who
have not used the service within the past 60 days will not be considered active customers for the

. a e 4] . - '
purpeses ol tequesting subsidies.” For customers who are de-activated for non-usaze, American

Lifaline Reform Ceder § 184

Hew Usage Policy, bolome.
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Broadband will update USAC’s Lifeline database (when 11 becomes operational) within one
business day ol the de-enrollment of the customer from the I.ifeline service,

American Broadband shares the Commission’s concern about abuse of the Lifeline
program and is thus committed to the safeguards stated herein, with the belief that the procedures
it will implement will preveni American Broadband customers from engaping in such abuse of
the program. Amerncan Broadband will make tull use ol the national Lifeline database when i1 is
operational.  In the inierim, because of American Broadband’s relationship with multiple
government agencies throughoul our service territory, we are also able to certify elipibility
directly with the state agency that provides benelits which qualily cusiomers for Lifeline
eligibility.

s Verification Procedures

American Broadband will require every consumer enrclled in the Lifeline program to
verily on an amnual basis that they are the head of their household and only recetve Lifeline
service [Tom one ETC.!"  American Broadband will notify each participating Lifeline consumer
prior to their service anniversary date that they must confirm their continued eligibility in
accordance with the applicable requirements. This notification will be mailed via the UL 5. Postal
Service to the address the subscenber has on record with Amencan Broadband. The nolice will
explain the actions the cusiomer must take to retain Lileline benefits, when JLifeline benefits may
be lerminated, and how to contact Amernican Broadband., Customers will have 60 days o
complete the form, certify under penalty of pefury that they are the head of household and

receive [ifeline service only from American Broadband, and relurn the form to AmeTican

+ Lifeline Reform Ohrder, 92, Note that in the future, Amnerican Broadband may clect to have LSAC

administer the seltecertification process on its behall), o the exrent that oplion & available o a given slate,
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Broadband by mail or other means that may be developed in the future. The form will remind
customers thal Lifeline is a federal benefit, that it 15 only available lor one line per houschold,
that “household” in the context of the certification means any individual or group thereof who
live together at the same address and share income and expenses, and that a housshold may not
have serviee from multiple providers. The Jorm will include a stalement that violation of these
rules constitutes a violation of the program’s rules thal will resull in immediate de-enroflment
from the program and could be the basis for federal eriminal prosecution.!! Anyone who does not
respond 1o the mailing and cerlily their continued eligibility will be de-enrolled from the Lifeline
program,

Currently, customers will be required to complete the verification process by mail:
however, American Broadband will offer additional options, such as web-hased methods, in the
future. Such verification will be required in order for the consumer to comtinue 1o receive {ree
Lifeline service or to purchase prepaid artime from American Broadband at the discounted rate
onby available to those customers who are enrolled in its Lifelineg program. American Broadband
will report annually on its venfication and re-verification procedures as required by the recently
amended section 54.416 of the Commission’s Rules.””

American Broadband submits that its Compliance Plan fully satis{ies the conditions of
the Lifeline Refowm Order. Tmplementation of the procedures, outlined in this plan, will promote
public salety and ensure that Lifeline customers have aceess o 911 and LE911 services while

safegnarding against misuse of the company’s Lifeline service benefits.

= Lifelive Reforne Oeder, 1 1210

= Liteline Raforin Oveder, € 120,
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I¥.  Additicnal Measurcs to Prevent Waste, Fruud, and Abuse

A, Nen-usage Policy

American Broadband will implement a non-usage policy whereby we will identity pre-
paid Lifcline customers that have not used the Company’s Lileline service for 60 davs.
Specifically, if no usage appears on an activated American Broadband pre-paid Lifeline
customer’s account during any cominuous 60-day period, Amcrican Broadband will promptly
notify the customer that the customer is no longer eligible [or American Broadband Lifeline
service subjeet to a 30-day grace period. During the 3)-day grace period, American Broadband
will engage in outrcach cfforts 1o determine whether the customer desires to remain on the
Company’s Lifeline service, 11 the customer’s account does not show any customer-specilic
activity during the 30-day grace penod (such as making ov receiving a voice call to/from anvone
olher than American Broadband or its agent, sending a text message, downloading data or adding
rmoney 1o the account), Amencan Broadbhand will deactivate Lifcline services for that customer
anless the custorner affirmatively responds confirming that the customer wants o continue
receiving Lifelme, In addinon, Amencan Broadband will not seck to recover a federal Universal
Service lund subsidy for the minmes provided 1o the customer during the grace period or
thereafter report that customer on its USAC Form 497 unless the customer reindtiates service.
Customers will be informed at the time service 13 mitigted of the deactivition and de-enrollment
process that will ocour as a result of nun-usage.m

Custommers that receive phones via mail rather than in person must activate their service
hefore they can place calls. Amencan Broadband ensures that phones shipped 1o customers are

only capable of cafling 911 and the Company’s interactive voiee response (CIVR™) system. A

Fifeline Refarm Cirder, W 257,
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customer must call the [VR in order 1o complete the activation process. The Company does not
submil a customer who received a shipped phone for Lifeline retmbursement until the cuslomer
completes this TVR activation process. Amertcan Broadband will apply this activation policy for
shipped wircless handsets,

American Broadband will consult with the state commisstons {PUCS) in the states where
it provides Lifeline services recarding implementation of the policy described above. American
Broadband expects that cerlain stale PUCs or similar agencies may seck o incorporaie state-
specthic variglions W the policy. Conscquenty, American Broadband may moedifv the
parameters of the inactivity policy described herein after consultation with the respective state
PUCs,

B. Customer Education with Respect to Duplicates

To supplement iis verilicalion and certification procedures, and to betier ensure thai
cuslomers understand the Lifeline service restricions with respect 1o duplicales, American
Broadband will implement measures and procedures to prevent duplicate Laleline bevelils being
awarded 10 the same household. Customers shall alse be informed that the service is non-
transterable, These measures entail additional emphasts in written disclosures as well as live due
diligence.

a} Call Center and Sales Seript — American Broadband will emphasize the “one Lifeline
phone per household”™ restriction through its interaction with the potential customer at the
call center. American Broadband will also emphasize the “one Lileline phone per
household” restriction through its direct sales conlact with the polential customer, The
sales training materials will include & discussion of the limitation to one Lifeline phone
per household, and the need te ensure that the customer is informed of this restriction,
Attached as Exhibit B is a sample of training malerial that is used o educale sales
personnel of the FOC's regulations regarding the definitiom of heusehold and the

prohibition on multiple hnes.

b) Marketing, Advertising and Website Content — American Broadband, in its marketing
materials, will reinforce the limitation of one Lifeline phone per household. Attached as



Exhibit C is a copy, to scale, ol a lwo by three foot advertisemeni display, and description
of wireless offerings.

¢} In addition to reminding consumers of the one-per-household rule, American
Broadband will comply with the other marketing requirenmients in the Lifeline Reform
Order and will explain in all marketing materials that the service offering is a Lifeline-
supported service, only eligible consumers may enroll, whal documentation is necessary
for enrollment, Lifeline is a government benefit program, and consumers wha willlully
make false statements to obtain Lifeline can be punished by fine or imprisonment or
barred from the program,

These statements will also appear on the company’s websile {(www.ambl.net} during the
customer information/education cyele. At the point on its website when a customer
inputs histher zip code 1o verify that American Broadband ollers service in their area.
American Broadband will display the required marketing language in the section where
the website explains the seryice and rate plan oplions. The message would flash to draw
attention to it. In addition, Amertcan Broadband will include in its printed materials and
websile substantially the following statement “Not afl Lifeline supported programs are
identified as “Lifeline’ and may be marketed under other brand names.”

G Covperation with state and federal regulutors
Amnerican Broadband has and will continue to cooperate with federal and state regulators
to prevent waste, fraud and abuse. including:

« Sharing with state commisstons (PUC) the FCC or USAC data that will enable that state,
the FCC or USAC to determine whether some consumers arc entolled in more than one
Lifeline program. Specifically, American Broadband agrees to make available state-
specific customer data. including name and address, to each stale PUC where it operates,
the FCC or USAC for the purpose of permitting the PUC, 1'CC or USAC to determine
whether an existing Lifeling customer receives Lifeline service [rom anether carmer, and
will participate in such a duplicate resolution process, provided that costs for
participation are reasonable or delrayed through the unaversal service coniribulion
mechanisms:

s Promplly inyestigate any notification that il recetves from a state PUC, the I'CC or USAC
that ene of ils cuslomers already receives Lifeline service from ancther carrier;

* [mmediately deactivale a customer’s Lifeline service and ne lenger report that customer
on USAC Form 497 if American Broadband’s investigation. a state, the FCC or USAC
concludes that the customer receives Lifeline services from another carrter in violation of
the Conrmission’s regulations and that American Broadband's Lifeline service should be
discontinued such as a de-enrollment notilication pursuant Lo the FCC’s June 17, 2011
Report and Order (Seciion (M1, B}
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Y. Included Usage
American Broadband will offer at least one Lifeline plan that provides consumers with at

least 250 included minutes-of-use per month at the lowest end user rate permilted under FCC
ruies. This provision will expire 36 months {rom the date of approval of this Compliance Plan.
VI.  Serviee Areas

American Broadband operates us a wireline and wireless carrier in the states of Michigan,
Ohio and Indiana. In Michigan, American Broadband is an ETC serving wireline Lifeline
customers and has an application pending to provide Lifeline-only wireless services. American
Broadband’s service territory in Michigan includes the non-rural wire centers and study areas of
AT&T Michigan, Frontier North, Inc.. Frontier Midstates, Ine., CenturyTel Midwest - Michigan,
Inc., Century Tel of Michigan, Inc., CenluryTel of Northern Michigan, Inc., Centurvlel of Upper
Michigan, Inc., 'rontier Commumications of Michigan, Ine., Deerfield Farmer's lelephone
Company, Ogden Telephone Company, and Sand Creek Telephone Company. In Ohio, the
Company is designated as an ITC for wircline services and has an appheation pending to
provide Lifeline-only wireless services in certain exchanges of Verizon North Inc. and AT& 1
Ohic. In Indiang, the company is licensed as a CLEC in the territories of Frontier and AT&ET
{lka Indiana Bell), The company serves approximately 1,000 customers in Indiana. The
company currently has an application to become 1 ETC i Indiana pending belore the Indiana
Unlity Regulatory Commission.
V1L Statements required umder Section 54,2002 of the Commission’s Rules

A. Compliance with Service Requirements

American Broadband certifies that it does now, and will in the Luture comply wilh all

applicable state and federal requirements applicable to the receipt of Lifeline support.
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B. Emergency Functionality

Amencan Broadband is technically qualified to remwain lunctional during emerpency
situations. In particular, American Broadband’s critical infrastruciure. its Class 5 swiwh, is
located in a facility that provides redundanl and battery back-up power to minimize the risk of
service outages during emergency sifuations,  Tn addition, as a rezeller of wireline and wircless
services, American Broadband relies on the nelwork redundancy and disaster preparedness of its
networl supplicrs,

. Consumer Protection

Amencan Broadband is comumitied to provide scrvice comsistent with appropriate
standards  for customer protection ags established by the FCC and the applicable state
Conmissions (Ohie, Michigan and Indiana). lor the Company™s witeless services, Amernean
Broadband is committed to providing service in aceordance with CTIAs Consumer Code lor
Wireless Service.

P, Technical and Financial Qualifications

In accordance with the Lifefine Reform Order.” Ametican Broadband submits that it is
technically and Bnancially qualified to operate as a Liteline-only LETC.  As noted abowe,
American Broadband already operates as a wiareline Lifeling IT'C in ihe states of Michigan and
Ohio, and 1s hicensed as a telecommunications cartier in Chio, Michigan and Indiana. American
Broadband serves more than 30000 customers in these three states. including maore than 10,000
Lileline-gualified wireline customers in Ohio and Michigan,

The Company's management has  more than 300 vears  experience m the

telecommunications mdustry.  The Company owns and operates a partially lacilibes-based

Lifeling Reform Order, at 1 287,
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network, including a class 5 switch located in ‘loledo. Ohic. The Company’s financial
qualifications are well established, afier having been deemed financially qualified to be bolh a
licensed telecommumeations carmer and an ETC by two state commissions, Lileline customers
are a relatively small part of the Company’s overall revenue, and the Company is not dependent
upon Lileline support revenue as its primary source of income. The Company operates
profitably and has never filed for bankruplecy protection and plans measured expansion into
neighboning states as business conditions allow.
I Lifeline Service Offerings
The required information regarding the Company’s Lifehne oflerings is included in
section V| above, as well as Exhibil C to this filing,
Conclusion
American Broadband respectfully requests that the Commission expeditiously approve its
Compliance Plan so that the company may begin providing the benelits of Lifeline service to
qualifed low-inceme customers as soon as possible.
Respectfully submitted,
‘5 electronically siened
Tamar E. I'inn
Douglas D. Orvis 11
Kimberly A. Lacey
Bingham McCutchen LLP
2020 K Street, N.W.

Washington, DC 20006
Trated: March 13 2012
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Exhibit A

Sample Apphcation Form
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lall free: §T7-777-7522
Fax: 897-211-375

Wireless Lifeline Assistance Application
PLEASE MAIL OR FAX SIGNED APPLICATION To: L
ABT Wireiess Lifeling— PO Box 577 Taledo, O 43607 '._f;’;

PLEASE READ, INITIAL AFTER EACH STATMENT AND SIGN THE FOLLOWING STATEMENT
By signing betow, | cartify uader panalty of perury — (additionglly, plegse ivitial each of the & statements betowt

1. The information contained within this application is true and correct. | acknowledge that providing false or
fraudulent documentation in order to receive assistance is punishable by law.

2. | understand that Lifeline is a federal benefit and is only availabie for one phone line per household,
whether landline or wireless. For purposes of the Lifeline program, a household is any individual or group
of individuals who live together at the same address and share income and expenses. Violation of the
one-per-household requirement is a violation of FCC rules, will result in de-enroliment from the Lifeline
program and potentially prosecution by the federal government.__

3. | understand that households are not permitted fo receive Lifeline benefits from multiple providers. (Some
Lifeline services are not marketed under a "Lifeline” name; these include Lifeline services sold under the
names AT&T Lifeline, Assurance Wireless, and Safelink.) | am the head of household and will only
receive Lifeline from American Broadband & Telecommunications (AB&T).

4. | understand that | must notify AB&T within 30 days if | cease fo participate in a qualifying federal program
or my annual household income exceed this threshold,

5. 1understand that | must cancel any Lifeline service or port my number to AB&T prior to establishing my
service with AB&T.

6. | understand that Lifeline is a non-transferrable benefit and certify that | will only use this phone for my
family's own use and will not resell or transferit.

7. | will notify AB&T within 30 days if [ no longer qualify for Lifeline, | move, or if [ am receiving more than

one Lifeline-supported service.

8. |understand that | may be required to re-certify my continued eligibility at any time, and at least annually,
and failure to so will result in the termination of my Lifeline benefits

Perjury and false statements are punishable by fines and'or imprlsenment,

Signature ) _ Date__

|
FAX SIGNED APPLICATION TG 877-211-3705 v.ASSISTWRLSY. 022712



Wireless Lifeline Assistance Application

PLEASE MAIL OR FAX SIGNED APPUCATION TO:
ABT Wireless Liteling— PO Bow 577 Toledo, 10043597
Toll fres: 877 777-7322

Faw: 877-211-2705

PLEASE CGMPLETE BOTH SIDES OF THIS APPLICATIGH

Your Mame: _

fLast) {First) fhidectte Initial)

Current Home Telephone Mumbar: Best Contact or Cell Humber:

Residential Address:

{Nun; I:;er]

Clty: Town:

[Strest)

Slate:

Is this @ Permanent Address

Llyes [ 1o pateotgith ¢ ¢ _ Lasi4 Digits of Your Social Security Number

{Apartment, Floar)

Zip Coder

Please Select Your Wireless Plan

[T Lifeline wirales= Essentials 250

[ Lifeline Wireless Essentials 500

"] Lifeline Wireless Unlimltgct

Program Eligibility

L Food Stam pE
L Medicaid (Mot Medicare)

L supplemental Security Income (SS1)

I recaive Aggigtaies dram are of the fallcawnng programs (Chack all thal gty (NOTE: Seeal Secwily and Madicars Alons D0 NOT quzlify for Liteling):

{1 Federal Public Housing and/or Section §
Ll ohia ar Wichigan Waorks First TANF

[l Low Income Home Energy A=z=islance
{LIHEA P}

1 Federal Public Housing Assistance (Section &)

[ Disability Assistance
[ Natianal Schoot Lungh Program

[ Temporary As=islance for Needy
Familias (TAMNF}

, AMBT LISE ONLY — Please identify which Program Documents from the Box above you used for proof of Program Eligihility
] Federal Pubiic He wessing awdiat Seation I

<[] Proni ol Faad Stamp Partctpation
l:‘ Medicaid (Mot Medicars]: Progmm Documeniation
[ 1 Suppiemental Security lnca me (251 Participation

Ohin or Mighigan Works Furst TANF d pcumeniation
Law Incame Home Enangy Assietance-Hacumenie

Tisabidily Sssisclance Participation Certllcation
#ational School Lurch Program Eligibgity
Tamperary Asalgiance lor Needy —-TANF Cert

Fesatat Pubdlc Hausing Asslatance (Sectan B) 1

Income Based Eligibility — ponoT coMPLETE THIS SEGTION IF YOU COMPLETED THE PROGRAM ELIGIBILITY SECTION ABOVE

arculate TOT AL housshold income by reporting the incoime of all adull persans residing in your home in the appropriace category:

Household Size

Maximym Yearly lncome Fraof of Income Decumentation Examples Include.

1 18,335 ;

2 %22 {5 Hrige yaan's Slale e Fedesal incomes tax retun QR

5 i ?'}m;: Ml rzecil po al curraal statcseend ram e incarms sourcols) rolod Eolaw:
ig st Three canseculiv months’ wirh of your miest curen! fay stubs

Soigl Securite benelite staternert

Yelerns Admirislralion benslils skalemenl
RetirementPsnsion benetils slalzimenl

Ciworee danrae or shild support doeurment

Linem ploymenlWarkyr s Compensalicy benafils sialement

I oy e msee than 3 pesple i psur use d, wite L2 wiser
il K5 TR0 Inr el ardilons persor e oo e g27 7ER

l authorize ABRT 10 Conlact my Case Warker to Verkfy Eligibility:

Name of Case Worker: Phone Number;

Efignitnfify werinad by piribial alf Wil sy (1) Raviawing Cosiomer Docamaniaion 12 Conmizcing Casevarker o 19 Eiigikatly Delsbase Verbtafion

NOTE: YOU MUST COMPLETE BOTH SIDES OF THIS FORM BEFORE WE CAN PROCESS YOUR APPLICATION

FAX SIGNED APPLICATION TO 877-211-3705 W ASSISTWALSY. 022712 |




Exhibit B

‘I'raining Matenals
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American Broadband & lclecommunications Call Cepter/Sales Training

The following information may be used by sales and calling center staff to respond to
inquiries about Lifeline supported services.

(1) Conlirm the individual is the head of household and they are not currently recciving a
Iileline subsidized service through the following guestions:

s+ “Do you currently have wireless or home phone service?”
¢ Ifno: skip remaining questions and complete application process.

e Ifyes: “Isthe [wireless or home phone| service a substdized service or do you pay full
price™

s If subsidized: "By law, the Lifeline program is only available for one phone per
houschold, Do vou know if vour current phone is subsidized under the Lifeline
program?”

s  Hindividual is mot sure; “Who is vour provider for that service? What 15 the name of
the service? (Note that Assurance Wirgless and Safelink are Lifeline services.)

+ [fitis a Lifeline service: “We cannol provide you wilh a second Lifeline phone. If there
15 a problem with your current service, and yvou would ke to switch to our service, vou
must authorize AR to port vour telephone number 1o our service,”™

{2) If 1l appears that the individual does nol currently have Tafeline service, proceed with the
following steps:

s+ Ulsing AN’ database, venfy the individual (name, date of birth, last four digits of social
security number) 1s not carrently in the AB1 system as a registered recipient of Lifeline
scrvices. Repeal with state/USAC database 1f and when available,

o I there is an active Lifcline account for that individual, explain that “*by law, the
Lifeline program is only available for one phone per household.” For example, if
the customer 1s in ABT s dalabase, inform the customer that they must choose
ART wireline Lifeline OR wireleys Lifeline service.

o Iftherc is no active aceount for that individual, procecd with the application
Process,

o Using ABT's database, verify the individual’s address is not currently in the ART system
as a registered recipient of Lifeline services, Repeat with state/USAL databasc if and
when available.



I there 15 an active Lifeline account for that address, explain that “by law, the
Lifeline program is anly available for one phone per houschold.”

Explain that, for purposes of the Iifeline program, a honsehold is any individual
or group of individeals who live logether at the same address and share income
and cxpenses.

If customer states address is multifamily or group housing, use USAC form (when
developed) to determine il customer qualifies for Lifeline as multiple houschold.

If there is no active account for the applicant’s address or houschoid, proceed with
the application process.

{3) If check of databasc(s) verilies individual is not curent Lifeline recipient, assist customer
i eompleting apphcation.

»  Customer must complete both sides of form.

o Conlirm residential address 1s billing address, If not, collect billing address IN
ADDITION TO residential address.

» Il address is nol permanent, explain that American Broadband must verify address every
G days. Il customer does not respond, Lifeline service will be deactivated.

» Explain service plan oplions {refer to service description sheet). For customers that elect
pre-paid Lifeline Wircless Fssentials 250, explain non-usage policy.

2

If no usage appears on an activated American Broadband pre-paid Lilchne
cuslomer’s account dunng any continuous 60-day period, American Broadbund
will promptly notity the customer that the cusionwer is no longer eligible for
American Broadband Lifeline service subject to a 30-day grace period.

During the 30-day grace period, American Broadband will aitempr to reach
customer to determine whether the customer destres 1o remain on the Company's
Lifcline service,

If the customer’s account docs not show any customer-specilic aclivity during the
30-day grace period (such as making or receiving a voice call to/from anvone
other than American Broadband or 115 agent, sending a 1ext message, downloading
data or adding money to the account), American Broadband will deactivate
Lilehne services for that customer unless the customer affirmatively responds
confirming that the customer wants to continue receiving I.ilchne.

e  With the exception ol program eligibility/income eligibility, all sections must be
completed.

[d



o Customer should complete EITHER program eligibility OR income eligibility
gection.

o Review customer documentation supporling eligibility carefully, note which
documents reviewed in ABT database.

s [insure customet reads and initials slatements 1-8 on cerlification section.



Exhibit €

Sample Adverlisement and Description of Wircless Offerings
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GET CONNECTED...
STAY CONNECTED.

GET WIRELESS LIFELINE.

A AMERICAN

ANWVEIN IS AT N

Wireless Lifellne | : el i m M UPTO
that providesz qJa d low-incom iL: rith:

all 1{877) 7¥7-7922
Ar azsli ion Do 14877 211-3705
www ambt net

& reduir2i taenrall.

aking faise



