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INTRODUCTION AND SUMMARY

The Oregon Telecommunications Association (OTA) is a trade association representing
the incumbent local exchange carriers in the State of Oregon. A list of OTA's members is
attached as Appendix A.

OTA strongly supports the Petition for Waiver and Clarification filed by United States
Telecom Association, et al.

DISCUSSION

On March 9, 2012, the United States Telecom Association, the Independent Telephone
and Telecommunications Alliance, the National Telecommunications Cooperative Association,
the Organization For the Promotion and Advancement of Small Telecommunications
Companies, the Western Telecommunications Alliance and the Eastern Rural Telecom
Association filed a Petition for Waiver and Clarification (*'Petition™) of the Commission's Order
reforming the Lifeline program.! That same day, March 9, 2012, the Commission issued the
Public Notice calling for comment on the Petition by March 20, 2012.2

First and foremost, OTA supports the Commission's Order as to its long-term outcome.
However, as explained in the Petition, the short term implementation is almost impossible to
meet.

In the Petition, the request is made to the Commission to waive the effective date of
several rules adopted in the Order. These rules include the April 2, 2012, effective date for
establishment of the new flat-rate Lifeline reimbursement amount for subscribers on non-Tribal

lands, the elimination of Link Up discounts on non-Tribal lands and changes to the Link Up

! Lifeline and Link Up Reform and Modernization, Report and Order and Further Notice of Proposed Rulemaking,
WC Docket No. 11-42, FCC 12-11 (rel. February 6, 2012) (the "Order").

2 Comment Sought on USTelecom, et al. Petition for Waiver and Clarification of Lifeline Reform Order, DA 12-
387.



discount on Tribal lands. The request is for the effective date to be extended to October 1, 2012.
The Petition also requests clarification of certain aspects of Section 54.407(d) of the revised
Lifeline rules.

As explained in the Petition, in order to implement the Order there may be tariff changes,
customer notice requirements, changes to billing systems, updates to manual procedures and new
employee training.> OTA agrees that these tasks cannot be realistically completed within the
implementation period currently allowed by the Commission's Order.

In Oregon, OTA's member companies will need to modify their existing tariffs that
describe the Lifeline and Link Up programs. This will not be possible to accomplish by April 1,
2012. In addition, there may be changes needed to modify member company billing systems.

The new rules will require additional verification steps and add additional eligibility
opportunities. Thus, there is certainly a requirement to change their internal procedures and
provide employee training on the new rules.

All of those steps are very difficult to train and implement within a very short period of
time.

In addition, the Staff of the Oregon Public Utility Commission has just recently notified
member companies that they must provide a customer notice. To do so by April 1, 2012, will
require a separate mailing. This will cause the member companies to incur an unexpected
additional cost which could be avoided if a bill insert could be used in a scenario that allowed
more time to comply with the Order.

CONCLUSION
For the reasons set forth in the Petition and the reasons set forth in these Comments, OTA

respectfully requests that the Commission grant the Petition.



Respectfully submitted this 16th day of March, 2012.

OREGON TELECOMMUNICATIONS
ASSOCIATION

Brant ‘Wolf, Executivg Vice President

® Petition at p. 2.



APPENDIX A

Asotin Telephone Company d/b/a TDS Telecom

Beaver Creek Cooperative Telephone Company

Canby Telephone Association d/b/a Canby Telecom

Cascade Utilities, Inc., d/b/a Reliance Connects

CenturyTel of Oregon, Inc., d/b/a CenturyLink

CenturyTel of Eastern Oregon, Inc., d/b/a CenturyLink

Clear Creek Telephone & Television

Colton Telephone Company, d/b/a ColtonTel

Eagle Telephone System, Inc.

Frontier Communications Northwest, Inc.

Gervais Telephone Company

Helix Telephone Company

Home Telephone Company d/b/a TDS Telecom

Midvale Telephone Exchange

Molalla Communications, Inc. d/b/a Molalla Communications
Monitor Cooperative Telephone Company

Monroe Telephone Company

Mt. Angel Telephone Company

Nehalem Telecommunications, Inc., d/b/a RTI Nehalem Telecom
North-State Telephone Co.

Oregon-ldaho Utilities, Inc.

Oregon Telephone Corporation

People’s Telephone Co.

Pine Telephone System, Inc.

Pioneer Telephone Cooperative

Roome Telecommunications Inc.

St. Paul Cooperative Telephone Association

Scio Mutual Telephone Association

Stayton Cooperative Telephone Company

Trans-Cascades Telephone Company, d/b/a Reliance Connects



