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Universal Service Administzative Company

Administrator’s Decision on Rural Health Carve Program Appeal

Via Electronic and Certified Mail
July 27, 2011

Ms. Maryann Freepartner

Finance Manager

Providence Seward Mountain Haven
P.O. Box 365

Seward, AK 99664

Re: Request for Reconsideration of Denial
Providence Seward Mountain Haven. HCP #10382, Packets #91429, 92084

Dear Ms. Freepartner,

The Universal Service Administrative Company (USAC) has completed its evaluation of
the October 26, 2010 letter of appeal you submitted on behalf of Providence Seward
Mountain Haven (Providence). Your appeal requested that USAC reevaluate the amount
of funding provided for Packets 91429 and 92084 for Funding Year 2009. Upon review,
USAC concludes that funding was calculated appropriately for the packets in question.

Decision on Appeal and Explanation: Denied.

Providence submitted Packets 91429 and 92084 on February 22, 2010, reflecting contracted
service for two T1 circuits. Funding commitment letters (FCLs) were sent on September 30,

2010.

Providence disputes USAC’s calculation of support and argues that the “circuits covered
in these applications are not charged based on mileage.”" To support its argument,
Providence provided a letter from AT&T Alaska stating that the “circuit costs are not
mileage based” but are “calculated for [Providence’s] specific contract.”

Rural Health Care funding is limited to the Maximum Allowable Distance (MAD), “a
distance not to exceed the distance between the eligible health care provider’s site and the
farthest point on the jurisdictional boundary of the city in that state with the largest
population.” The MAD is calculated by USAC when the Form 465 is processed. USAC

! Letter of Appeal atl.

2 L etter from Amy Merchant, AT&T, to Providence Seward Medical and Care Center (Oct. 13,2010).

47 CFR. § 54.613(a). s .
eXHIBIT /0
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FCC Form Health Care Providers Universal Service

" . A l
466 Funding Request and Certification Form i 0%32%2
The Deadline to submit this Form is the June 30th End of the Funding Year. Estimated time per response: 3 hours

Read instructions thoroughly before completing this form. Failure to comply may cause delaved or denled funding.
Block 1: HCP Information

1 HCP Name Providence Seward Medical Center 2 HCP Number 10382
3 Form 465 Application # 33553 4 Consortium Name (If any)

Block 2: Bill Payer Information

5 Billed Entity Name Providence Seward Medical Center 6 Billed Entity FCCRN 0013793187
7 Contact Name

Maryann Freepartner

8 AddressLine 1 417 1st Ave.

9 Address Line 2

10 City Seward 11 State AK 12 Zip 99664

13 Contact Phone # 14 Fax # 15 E-Mail
907-224-2980 907-224-5250 maryann.freepartner@providence.org

Block 3: Funding Year Information

16 Funding Year - Check only one box
X Year 2010 (7/1/2010-6/30/2011) Year 2011 (7/1/2011-6/30/2012) Year 2012 (7/1/2012-6/30/2013)

Block 4: Service Information

17 Type of Service T1 or DS1

Circuit Bandwidth 1544
| 18 Total Billed Miles 0 19 Maximum Allowable Distance (From Form 465) 85

20 Percentage of HCP's service used for the provision of health care. 100% (If less than 100%, please explain.)
If the HCP indicated it is a part-time eligible entity (on Form 465), describe method of allocating prorated support.

Connection Information Carrier A Carrier B Carrier C Carrier D
21 Service Provider Name Alascom, Inc. - DBA
AT&T Alascom
I22 Service Provider 143005617
Identification Number
(SPIN)
23 Service Provider Janet Schmid
Contact Person Name
24 Service Provider 312-364-7354
Contact Person's Phone #
25 Service Provider js1474@att.com
Contact Person Email
26 Circuit Start Location Seward AK
27 Circuit Termination Ancorage AK
Location =g
28 Billing Account EXHIBIT [I
8002-765-6315 . 2 2
Number Page | of 2 20

20 Tariff, Contract, or 119829

https://www.rhe.universalservice.org/onlineforms/Form466rev2005/Summary466.ASP?F466ID=52... 4/8/2011



Form 466 Display - ID#52861' Page 2 of 4

other document reference

number

30 Date Contract Signed 8/28/2009
or Date HCP Selected

Carrier

31 Contract Expiration 8/28/2012
Date

(mm/dd/yyyy or "Month to

Month")

| 32 Service Installation 11/3/2009
Date

33 Actual Rural Rate per 11139.2 I
Month

34 If you are a consortia member OR have multiple carriers, please attach a Circuit Diagram to show how the sites
interconnect and which carrier(s) provide each circuit segment.

Circuit Diagram Attached? Yes
35 Are you a mobile rural health care provider? Neo
If yes, see instructions and attach a list of all sites to be served.

Block 5: Mileage-based Charge Discount Request

Complete this block if you are seeking support for mileage (distance-based) charges only. Do not enter any other
charges in this block. You may need to ask your service provider representative to provide this information. Il

Carrier A Carrier B Carrier C Carrier D

36 Billed Circuit Miles

37 Monthly Mileage 3 $ $ $
Charges (exclude Channel

Termination chgs, etc.)

38 Cost per Mile per

Month

If Line 33 equals Line 37, please ensure that ONLY mileage-related charges are included in Line 37. “

Block 6: Comprehensive Rate Comparison Request

Complete Block 6 if you have not completed Block 5 and are requesting support for all elements of your
telecommunications service necessary for the provision of health care, The information in this block will establish the
difference between the urban and rural rates for your requested service. Please call RHCD at 1-800-229-5476 if you
need assistance.

Carrier A Carrier B Carrier C Carrier D

39 One-time Urban Rate $ $ $ $
Charge

(in selected large city)

40 One-time Rural Rate  § $ $ $ il
Charge

(in city where HCP is
located)

41 Monthly Urban Rate  §198.3 $ $ $
(in selected large city)
From RHCD web site.

If your circuit includes charges for mileage over the Maximum Allowable Dist., (Line 19),
please complete Lines 42 to 44. Otherwise, skip to Block 7 (next page).

42 Billed Circuit Miles

43 Monthly Mileage $ 5 s EXRIBIT_U_

Based Charges
Page A of 373
https://www.rhc.universalservice.org/onlineforms/Form466rev2005/Summary466.ASP?F4661D=52... 4/8/2011




'Form 466 Display - ID#52861' Page 3 of 4

44 Cost per Mile per $ $ 3 3
Month

Block 7: Bid Documentation

45 Did you receive any bids in response to the Form 465 Request for Services posted on the RHCD web site?
If you check yes, copies of the bids MUST be mailed to RHCD.
No

Block 8: Certification

46 YES: I centify that the above named entity has considered all bids received and selected the most cost effective
method of providing the requested service or services. The "most cost-effective service" is defined in the Universal
Service Order as the service available at the lowest cost after consideration of the features, quality of transmission,

reliability, and other factors that the health care provider deems necessary for the service to adequately transmit the

health care services required by the health care provider.

47 YES: Pursuant to 47 C.F.R. Secs. 54.601 and 54.603, 1 certify that the HCP or consortium that I am representing
satisfies all of the requirements herein and will abide by all of the relevant requirements, including all applicable FCC
rules, with respect to universal service benefits provided under 47 U.S.C. Sec. 254. I understand that any letter from
RHCD that erroneously states that funds will be made available for the benefit of the applicant may be subject to

rescission.
48 YES: I hereby certify that the billed entity will maintain complete billing records for the service for five years.

49 YES: I certify that I am authorized to submit this request on behalf of the above-named Billed Entity and HCP,
and that I have examined this form and attachments and that to the best of my knowledge, information, and belief; all

statements of fact contained herein are true.
50 Signature 51 Date
ECERT-4/8/2011

52 Printed name 53 Title or position

Maryann Freepartner Finance Manager

54 Employer of authorized person 55 Employer's FCC RN |
Providence Health & Services 0013793187

Please remember:
# You must submit one Form 466 for each service (i.e., circuit) for which you request reduced rates. For example:
--If you are requesting reduced rates for two T1 lines, you must submit two Forms 466.
~If you are requesting reduced rates for two ISDN lines & one Frame Relay line, you must submit three Forms
466,
& If the service described on this form is subject to the 28-day competitive bidding requirement, do not select
a carrier or complete the Form 466 before or during the 28-day posting period.
© You must provide evidence of the urban rate if you have completed Block 6 and have not used the urban
rates from the website.
@ This form, attachments, and supporting documents should be combined in one envelope and sent to the RHCD.
# If the service described on this form changes (e.g., rate change) during the funding year, you must notify RHCD
immediately and submit a revised Form 466.
@ If you have any questions, call RHCD at 1-800-229-5476. H'

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications
Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec.
1001.

[FCC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE  EXHIBIT |!
PAPERWORK REDUCTION ACT m——

Page %|| of 7%
Part 3 of the Commission's Rules authorize the FCC to request the information on this form.
The data reported will be used to ensure that health care providers have selected the most
cost-effective method of providing the requested services as set forth in 47 C.F.R. § 54.603(b)
(4). The information will be used by the Universal Service Administrative Company and/or the
staff of the Federal Communications Commission, to evaluate this form, to provide

https://www.rhc.universalservice.org/onlineforms/Form466rev2005/Summary466. ASP?F4661D=52... 4/8/2011




'Form 466 Display - ID#52861' Page 4 of 4

information for enforcement and rulemaking proceedings and to maintain a current inventory
of applicants, health care providers, billed entities, and service providers. No authorization can
be granted unless all information requested is provided. Failure to provide all requested
information will delay the processing of the application or result in the application being
returned without action. Information requested by this form will be available for public
inspection. Your response is required to obtain the requested authorization.

The public reporting for this collection of information Is estimated to average 1 hour per
response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the required data, and completing and reviewing the collection of
information. If you have any comments on this burden estimate, or how we can improve the
collection and reduce the burden it causes you, please write to the Federal Communications
Commission, AMD-PERM, Paperwork Reduction Act Project (3060-0804), Washington, DC
\20554. We will also accept your comments regarding the Paperwork Reduction Act aspects of

this collection via the Internet if you send them to pra@fcc.gov. PLEASE DO NOT SEND YOUR
RESPONSE TO THIS ADDRESS.

Remember - You are not required to respond to a collection of information sponsored by the
Federal government, and the government may not conduct or sponsor this collection, unless it
displays a currently valid OMB control number or if we fail to provide you with this notice. This
collection has been assigned an OMB control number of 3060-0804.

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579,
DECEMBER 31, 1974, 5 U.S.C. 552a(e)(3) AND THE PAPERWORK REDUCTION ACT OF 1995,
PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507.

This form should be submitted to: Rural Health Care Division, 30 Lanidex Plaza West, P.O. Box
“685, Parsippany, NJ 07054-0685

FCC Form 466
April 2008

Click here to return to the HCP Information Page

EXHIBIT ]

paC_‘-E -.‘ e

https://www.rhc.universalservice.org/onlineforms/Form466rev2005/Summaryv466. ASP?F4661D=52... 4/8/2011
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FCC Form Health Care Providers Universal Service
. — A al
466 Funding Request and Certification Form ey 2 olz}%ﬁ
The Deadline to submit this Form is the June 30th End of the Funding Year. Estimated time per response: 3 hours
Read instructions thoroughly before completing this form. Failure to comply may cause delayed or denied fund{n_g. ]
Block 1: HCP Information J
e — - |

. 1 HCP Name Providence Seward Medical Center 2 HCP Number 10382
’ 3 Form 465 Application # 33553 4 Consortium Name (If any)
| Block 2: Bill Payer Information

5 Billed Entity Name Providence Seward Medical Center 6 Billed Entity FCCRN 0013793187

7 Contact Name
Maryann Freepariner

8 AddressLine 1 417 1st Ave,
9 Address Line 2
10 City Seward 11 State AK 12 Zip 99664

13 Contact Phone # 14 Fax # 15 E-Mail l

907-224-2980 907-224-5250 maryann.freepartner@providence.org

Block 3: Funding Year Information

16 Funding Year - Check only one box
X Year 2010 (7/1/2010-6/30/2011) Year 2011 (7/1/2011-6/30/2012) Year 2012 (7/1/2012-6/30/2013)

Block 4: Service Information

17 Type of Service T1 or DS1

Circuit Bandwidth 1544
18 Total Billed Miles 0 19 Maximum Allowable Distance (From Form 465) 85

20 Percentage of HCP's service used for the provision of health care. 100% (If less than 100%, please explain.)
If the HCP indicated it is a part-time eligible entity (on Form 465), describe method of allocating prorated support.

|l Connection Information Carrier A Carrier B Carrier C Carrier D
21 Service Provider Name Alascom, Inc. - DBA
AT&T Alascom
22 Service Provider 143005617
Identification Number
(SPIN)
23 Service Provider Janet Schmid
Contact Person Name
24 Service Provider 312-364-7354
Contact Person's Phone #
25 Service Provider js1474@att.com
Contact Person Email
26 Circuit Start Location Seward AK
27 Circuit Termination Anchorage AK
Location S\l ] -
28 Billing Account cXHIBIT . .
8002-765-6315 i =
i Page h of %
29 Tariff, Contract, or 119829

https://www.rhc.universalservice.org/onlineforms/Form466rev2005/Summaryv466.ASP?F4661D=52... 4/8/2011



"Form 466 Display - ID#52862'

other document reference

number

30 Date Contract Signed 8/28/2009
or Date HCP Selected

Carrier

31 Contract Expiration 8/28/2012
Date

(mm/dd/yyyy or "Month to
Month")

32 Service Installation 11/3/2009
Date

33 Actual Rural Rate per 11139.2
Month

34 If you are a consortia member OR have multiple carriers, please attach a Circuit Diagram to show how the sites
interconnect and which carrier(s) provide each circuit segment.

Circuit Diagram Attached? Yes

35 Are you a mobile rural heaith care provider? No

If yes, see instructions and attach a list of all sites to be served.

Block 5: Mileage-based Charge Discount Request

Complete this block if you are seeking support for mileage (distance-based) charges only. Do not enter any other
charges in this block. You may need to ask your service provider representative to provide this information.

Carrier A Carrier B Carrier C Carrier D

36 Billed Circuit Miles

37 Monthly Mileage $ $ $ b
Charges (exclude Channel

Termination chgs, etc.)

38 Cost per Mile per
Month

If Line 33 equals Line 37, please ensure that ONLY mileage-related charges are included in Line 37.

|

Block 6: Comprehensive Rate Comparison Request
Complete Block 6 if you have not completed Block 5 and are requesting support for all elements of your

telecommunications service necessary for the provision of health care. The information in this block will establish the

difference between the urban and rural rates for your requested service. Please call RHCD at 1-800-229-5476 if you
need assistance.

Carrier A Carrier B Carrier C Carrier D

39 One-time Urban Rate § b $ 3
Charge

(in selected large city)

40 One-time Rural Rate  $ $ $ $
Charge

(in city where HCP is

located)

41 Monthly Urban Rate  § 198.3 $ 3 3
(in selected large city)

If your circuit includes charges for mileage over the Maximum Allowable Dist., (Line 19),
please complete Lines 42 to 44. Otherwise, skip to Block 7 (next page).

42 Billed Circuit Miles

Page 2 of 4

43 Monthly Mileage $ $ $ $ EXH i B it {|

Based Charges p f : 272
age or 2.2

44 Cost per Mile per $ $ $ $ 9 L" e

https://www.rhc.universalservice.org/onlineforms/Form466rev2005/Summary466.ASP?F4661D=52... 4/8/2011



'Form 466 Display - ID#52862' Page 3 of 4

Month

Block 7: Bid Documentation J

45 Did you receive any bids in response to the Form 465 Request for Services posted on the RHCD web site?
If you check yes, copies of the bids MUST be mailed to RHCD.
No

Block 8: Certification

46 YES: I certify that the above named entity has considered all bids received and selected the most cost effective
method of providing the requested service or services. The "most cost-effective service" is defined in the Universal
Service Order as the service available at the lowest cost after consideration of the features, quality of transmission,

reliability, and other factors that the health care provider deems necessary for the service to adequately transmit the
health care services required by the health care provider. I

47 YES: Pursuant to 47 C.F.R. Secs. 54.601 and 54.603, I certify that the HCP or consortium that [ am representing
satisfies all of the requirements herein and will abide by all of the relevant requirements, including all applicable FCC
rules, with respect to universal service benefits provided under 47 U.S.C. Sec. 254. I understand that any letter from
RHCD that erroneously states that funds will be made available for the benefit of the applicant may be subject to
rescission.

48 YES: I hereby certify that the billed entity will maintain complete billing records for the service for five years.

49 YES: I certify that I am authorized to submit this request on behaif of the above-named Billed Entity and HCP,
and that [ have examined this form and attachments and that to the best of my knowledge, information, and belief, all

statements of fact contained herein are true.

50 Signature 51 Date
ECERT-4/8/2011

52 Printed name 53 Title or position
Maryann Freepartner Finance Manager

54 Employer of authorized person 55 Employer's FCC RN
Providence Health & Services 0013793187

Please remember:
# You must submit one Form 466 for each service (i.e., circuit) for which you request reduced rates. For example:
--If you are requesting reduced rates for two T1 lines, you must submit two Forms 466.
--If you are requesting reduced rates for two ISDN lines & one Frame Relay line, you must submit three Forms

466.

@ If the service described on this form is subject to the 28-day competitive bidding requirement, do not select
a carrier or complete the Form 466 before or during the 28-day posting period.

# You must provide evidence of the urban rate if you have completed Block 6 and have not used the urban
rates from the website,

@ This form, attachments, and supporting documents should be combined in one envelope and sent to the RHCD.

# If the service described on this form changes (e.g., rate change) during the funding year, you must notify RHCD
immediately and submit a revised Form 466.

@ If you have any questions, call RHCD at 1-800-229-5476.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications
Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec.
1001.

¥ /
IFcc NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE =X/ BI}T | |
PAPERWORK REDUCTION ACT Pace 7 || of =3

Part 3 of the Commission's Rules authorize the FCC to request the information on this form.
The data reported will be used to ensure that health care providers have selected the most
cost-effective method of providing the requested services as set forth in 47 C.F.R. § 54.603(b)
1(4). The information will be used by the Universal Service Administrative Company and/or the
staff of the Federal Communications Commission, to evaluate this form, to provide

information for enforcement and rulemaking proceedings and to maintain a current inventory

https://www.rhc.universalservice.org/onlineforms/Form466rev2005/Summarv466.ASP?7F4661D=52... 4/8/2011
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of applicants, health care providers, billed entities, and service providers. No autharization can
be granted unless all information requested is provided. Failure to provide all requested
information will delay the processing of the application or result in the application being
returned without action. Information requested by this form will be available for public
inspection. Your response is required to obtain the requested authorization.

The public reporting for this collection of information is estimated to average 1 hour per
response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the required data, and completing and reviewing the collection of
information. If you have any comments on this burden estimate, or how we can improve the
collection and reduce the burden it causes you, please write to the Federal Communications
Commission, AMD-PERM, Paperwork Reduction Act Project (3060-0804), Washington, DC
20554. We will also accept your comments regarding the Paperwork Reduction Act aspects of
this collection via the Internet if you send them to pra@fcc.gov. PLEASE DO NOT SEND YOUR
RESPONSE TO THIS ADDRESS.

Remember - You are not required to respond fo a collection of information sponsored by the
Federal government, and the government may not conduct or sponsor this collection, unless it
displays a currently valid OMB control number or if we fail to provide you with this notice. This
lcollection has been assigned an OMB control number of 3060-0804.

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579,
NDECEMBER 31, 1974, 5 U.S.C. 552a(e)(3) AND THE PAPERWORK REDUCTION ACT OF 1995,
PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507.

This form should be submitted to: Rural Health Care Division, 30 Lanidex Plaza West, P.O. Box
685, Parsippany, NJ 07054-0685

FCC Form 466
April 2008

Click here to return to the HCP Information Page

EXHIET_ ]

Page [/ of ’

https://www.rhc.universalservice.org/onlineforms/Form466rev2005/Summarv466.ASP?F4661D=52... 4/8/2011



Archorage Hospital Seward Hospital

of 32

GCI T1 via terrestrial fiber route

EXHIBIT_U
a

Page

| LAN

AT&T T1 via marine fiber route

The AT&T T1s wern chosen to give an alternate path for data networking. The Seward Hospital sufferec
savaral outages with the GCI T1s during the course of the year cue to avalanches in the pass as well as
carrier equipment fallures. With electronic mecical records, imaging. and telemetry primanly traversing
the T1s, this becomes an issue of patiert care and safety and the diverse AT&T Tis will help ensure
these critical circuits remair available for use as well as easing bardwidth restraints on the current path.



@ atat

ATAT MA Reference No. 119829UA

ALASCOM DATA SERVICES CIRCUIT TERM PLAN

Street Address:417 1™ Avenue Clly:
Seward
State/Province: Alaska

Pricing Schedule
Customer AT&T ATRT Sales Contact
| X Primary Contset
Providence Health & Services dva AT&T Cormp. Name: Amy Merchan
Providence Seward Medical and Care or enter the International Affikate Name Sireel Address: 508 East Bluff Drive
Canter City: Anchorage
Billing Address: 11308 SW 88" Parkway State/Province: Alaska
Tigard, OR 87223 Aitn: Kristin Ala or enter Intemnational Affiliate Address Zip Code: 99501
503-216-6154 Country: USA

Telephone: 807-264-7142

Fax: 807-777-2649

Email: am0211

Sales/Branch Manager: Electa Kean
SCVP Name: Shawn Uschmann

Zip Code: 98664
Country: USA Sales Strata:
Sales Region:
Customer Contact (for notices) ATA&T Contact (for notices) A‘l'&'r Solution Provider or
presentative information
= llLu!wlbl!LD_
Name: Don Adama Strest Address: 505 East Biuff Drive
Title: Director Networking Telacom City: Anchorage lepany Name:
Strest Address: 11308 SW 68" Parkway Slate/Province: Strest Address:
City: Tigard Zip Code: 99501 City:
State/Province: OR Country: USA Stale/Provincs:
Zip Code: 97223 Zip Code:
Country: USA With a copy to: Country:
Telephone: 503-216-8357 ATA&T Corp. Telephone:
Fax: Ons ATAT Way Fax:
Email: Donald Adams@providencs org Bedminseter, NJ 07921-0752 Emall:
Copy To: Providence Health & Services ATTN: Master Agreement Support Tesm Agent Code:
Atin: General Counsel Email:
1801 Lind Avenue, S\, Ste 8016
Renton, WA 88057

This Pricing Schedute s pari of the Agreement between AT&T and Customer referenced above.

ATAT (by its authorized representalive)

piis 2P

Customer (by ils authorized representative)
By ;M« @4}
) v/

T

Title:

et

s e~ m[Sﬂ/Ca)

|Date: =

ATTUID:dd®149

o 5/05/69 4

AT&T and Customer Confidential Information
Page1of 3

oCRM Opp ID 1-A87644

=AHIBIT )
Page [0 of 7%



Providence Seward Medical and Care Center WK-88764V1 [ For Alascom Administrative Use Only = cmima426
Master Agreement No.

If this Order is not executed by the parties by September 22, Pricing Schedule No.
2009, Alascom reserves the right to withdraw this Order. Orlginal Effective Date:
Amended Effective Date:

Pricing Schedule for Alascom Data Services Circuit Term Plan

1. SERVICES
* Alascom Private Line Services 6.3 Waivers
e Alascom Local Channel Services -
Charges Walved Month of MARC Minimum
2. PRICING SCHEDULE TERM or Pricing Retention
Schedule Term in Perlod
Pri TemSarOste | which Charges
Longer of. Effective Date of this are waived
(1) 36 months; or Pricing Schedule installation Charges N/A 12 months
(2) until end of Minimum Payment for the service
Period for last circuit instalied companents specified
In Section 7,
3. MARC exduding Local
Channals
["MARC under this Pricing
Schedule None 6.4 Other Requirements
4. MINIMUM PAYMENT PERIOD :'&s% )o;.:nt that E'}:dﬂ"m" Eem:: uA:fn;r&gaﬁve Coﬂr%
_ minates ugh no fau e Customer
| Minlmum Payment Period Service Components Customer shall provide AT&T with prompt written natice of any
36 months All Service tarmination of USAC funding. The Customer will be permitted to
Components, unless discontinue the Attachment concurrent with the eflective date of
specifically stated in the USAC termination of funding.
Section 7
5. DI
Not Applicable

6.1 Promotions

Service Guide promotions are not applicable under this Pricing
Schedule

ATTUID:¢id9149
ATAT and Customer Confidential Information

Page 2 of 3
eCRM Opp ID 1-A676544

ceXHIBIT ]
Page_ )| of 33




Providence Seward Medical and Care Center WK-88764V1

If this Order is not executed by the parties by September 22,

2009, Alascom reserves the right fo withdraw this Order.

For Alascom Administrative Use Only — cmim3428

Master Agreement No.
Pricing Schadule No.
Original Effactive Date:
Amended Effective Date:

Pricing Schedule for Alascom Data Services Circuit Term Plan

7. RATES - The Monthly Charges and Installation Charges listed below are per Service Component. Charges stated below per Local
Channel, except OC-12 or higher, are valid for any NPA-NXX whera such Local Channels are provisioned from the same Serving Wire

Center (SWC CLLI).

US Domestic T4.5 10C in Alaska and Local Channel
«  Health Care Provider (HCP) # 10382

e The Customer may purchase multiples of the circuit specified below, using the terms and conditions of this Pricing Schedule,

Service

L

Monthly Charge

T1.5 Mbps 10C
From Seward, Alaska
To: Anchorage, Alaska

Average mileage of at least 475 miles

$8,368.00

Associated T1.5 Mbps Access Connections

$0.00

to Seward, Alaska
and the AT&T Central Office

Location A - Terrestrial 1.544 Mbps Local Channel - Seward, Alaska
Only Local Channels furnished between the Customers Premises

$318.10

Alaska to Anchorage, Alaska
and the AT&T Central Office

"Location Z - Terrestrial 1.544 Mbps Local Channel - Anchorage,
Only Local Channels furnished between the Customer's Premises

$318.10

Associated Temestrial 1,544 Mbps Access Coordination Functions

Total Monthly Recurring Charges

5900520

ATTUID:dd9149

ATA&T and Customer Confidential Information

Page 30f 3

oCRM Opp ID 1-A87544
EXHIBL
Page

.
1A _of B



02:25:05p.m.  03-11-2009 1/9

ATST MA Reference No. I lclgaq U p
et 20090305 -026>

MASTER AGREEMENT

AT-T

Customer AT&T
Providencs Hesith & Services AT&T Cormp.
Aftn: Kifslen Als
Address: 11308 SW 6ith Parkway

Tigerd, OR §7223
Telaphone: 503-216-8164
Emefl: Kristen.Ala@providencs.orp
Customer Contact (for notices) AT&T Contact (for notices)
Name: Chisf information Officer Address: 200 Center Sirest Promenade
Address: 1801 Lind Ave. SW, Sulte 0018 Anaheim, CA 82805

Renton, WA 98057 With a copy fo:

AT&T Cormp.

Vith & copy toc One AT&T Way
Name: Gensral Counsel Bedminster, NJ 078210752
Addreas: 1801 Lind Ave, SW, Bulte 9018 ATTN: Masier Agrasment Support Team

Renton, WA 96057 Emaelt mast@et com
This Master Agreement (Masier Agreement’), between the customer named above ("Customer”) and AT&T-'m
above (CATET), ummqmmmcmwmnmmmma from the

Effective Date for an initial term of three (3) calendar years from the Effective Datle.

This Master Agreement wil ybmmmmmmmnnmmnumm-t
provided by signing additionsl Prmsan::nt hAﬂTMﬂmm mhn'lyuﬂb.“
eny ane
, Service Guides and other documents identiied in this Master Agresment.

: X TET
SVP/ CEO T e
02/27/2009 03 / \ / aCDq
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1. INTRODUCTION

11 Overview of Documents. The lerms and conditions goveming the Servicas thal ATAT provides lo Cuslomer ase sst
forth in this Master Agreement, the following additional documents, and any other documents executed by the parties and
referencing this Masier Agrsement {which documents togather with this Masier Agreement are cailed “this Agreement’):

(e) Pricing Schaduies. A Pricing Schadule (inciuding refeted attachments) Identifies the Servicas ATAT may provide to

Customer, the price (including discounts, if applicable) for each Servite, and the term dying which such prices are In effect

{"Pricing Schedule Term®).

®) Tariifs and Guidebooks. "Tarlfs® are documents containing the standard descriptions, pricing, and ofher lerms and

conditions for 2 Service thet ATAT files with reguistary commissions. “Guidebooks” ane documenis conlaining the standard
regulalory

descriplions, pricing, and other tarms and conditions for @ Service that were, bul no longer are, filed with
commissions. Tenifs and Guidebooks may be found al afi com/ssrvicapublicalions or other iocations ATAT may designate.

{©) Acceptable Use Policy. ATAT's Acceplable Use Policy ("AUP”) appiles fo Sarvices provided over or accessing the
inlemet. The AUP may be found at git com/aup, or other lacations ATAT mey dasignata.

{d Service Guides. The descriplion, pricing, and othes lerms and condiions for the Service not covered by & Tarif¥ or
Guidebook may be containad in a Service Guide, which may be found et git com/sarnvicepublicaions or other localions AT&T
may des/gnate.

1.2 Priority of Documents. The order of pedority of the documents thal forms this Agreament is: Pricing

Schedules; this
MWhmmemwm&MMMmeuthhw
jurisdiction where exdaiing lmw or regulsiion doss not pesmit contract tenms to take precedencs over inconsistent tartll

13 mmhm.mmmu{dmm Change), ATAT may revise Tasiffs,
Guidebooks, Service Guides or the AUP (collectively "Service Publications”) at any ime.

14 MWMMAIHMRMMWmlPMMMHl

Agreement in iis own name and such Affliais conirect will be 2 saparate, but essociated, contract incorporaling the tems of
this Mester Agreement with respact o that Pricing Schaduls. Customer and ATET will amange to have their respective
Afilistas comply with this Agreament, regardisss of whather an Afilliate hes sighed a Pricing Scheduls.

1.5 Capitailzed Terms. Caplisized ferme not otherwise defined in this Agreement are defined in Seclion 11 (Definilions).

2, AT&T DELIVERABLES

21 MAT&TmbﬁMummeAﬂTmmmmmn
accordance with this Agreemant, subject to sveliebilily end cperstional Imitations of systems, faciitles and equipment. Where
required, an AT&T Aflliste suthorized by the appropriate regulsiory suthodly will ba the service provider.

22 ATET Equipment. Services may include use of ceriain equipment owned by ATAT that is located at the Ske (CATAT

but tte (o the ATAT Equipment will remain with ATET. Cusiomer must provide eleciric power for the AT&T
Equipment and keep the ATAT Equipment physically secune and free from Rena and encumbrances. Customer will bear the
gk of loss or damage o ATAT Equipment (other then ordinary wesr and fear) excepl fo the exdent caused by ATAT or s

31 Aceess Right Cusiomesr will [n a limely manner sllow ATAT i accese properly and
m.mmnnmumnmmmmn

wﬁru&ﬂfbmxmummﬂ:m:muwnﬁou
repeir, meiein, repisce and reMove accsss inea and network tckities, a8 wol 28 to Use enciiary squipmont space within &

reasonglie securily Cusiomer will fumish any condull, holes, wirewsys, wiring, plans, equipment, spaoe,
mmmwwwmmdumummmm.

permits and consents (Including essements and wi have ihe She remdy for ATAT o perform its
work according o 8 muluslly sgreed schedule. Routine access shall be amanged through Customer’s security deperiment
0812 LP2578 1-8J0AL3 001.3 NRL 02/27/09LP
ve_ver_Ldoo UAVERI 07TH408
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with 24 hours prior writlen notice; emeigency atcess can also ba amanged through Customer's securily depactment with one
hour prior notice. ATAT personnel will need fo obtain an ID Bedge when on the property.

3z Safe Working Environment. Customer will ensure fhat the focation at which AT&T instalis, mainiaing or provides
Services is & suksble and safe working environment, free of Hazardous Materiale. “Hazardous Materials” means any
subsiance or material capable of posing en unreasonabie risk to health, safety os property or whose use, irenspord, storage,
handiing, disposal, or relesse [s reguiated by any law relsied to poliulion, protection of air, waler, or sofl, or health and salely.
ATITMwmmumdMMMMAﬂTmmmwmmuam
that is not a sufisble and safe working envionment. AT&T will not be Eable for any Hazardous Materisls.

33 Users. "User” moans anyons who USes Or B00essss any Service provided to Cusiomer. Cusiomer will cause Usars
o comply with this Agreemant, and Cusiomer sgrees that Customer Is responsible for Users’ use of sny Services, unfess
expressiy provided to the contrary in applicabls Sarvice Publicstions.

34 Intemet Servicen. If a Service Is provided over or accesses the intermet, Cusiomer, Customer'a Afiiales, snd Users
must comply with the AUP.

a5 Resale of Services. Cusiomer may not reaell the Services (o thind parties without ATET s wiitian consent. Whene
permitiad under appiicable lew, Customer may resell the Services lo Cusiomar's Aflllstes without ATAT's consent.

4. PRICING AND BILLING

4.1 Pricing snd Pricing Schedule Term; Terme Appilcable After End of Pricing Schedule Term. Unless a Pricing
Schedule stales otherwise, the prices listed in a Pricing Schedule are stablized until the end of the Pricing Schadide Term,
No promotion, credi! or walver set forth in a Service Publication will spply unless the Priding Schedule states otherwise. At the

AddiSonal Charges and Taxee, Prices set forth in a Pricing Schedule are exciusive of, and Customer will pey, ail

42

wnmuumunmmaunmmmmmmm dulies,
mmmmmmwuqm mmmmcm-
Mbhﬂmuﬁ”wﬂ“}ﬂwb sale, imngler of ownership, instelistion, lcanse, use or

provides aatisfactory proof of @ vaild tx sxemplion prior (o the
delivery of Services. Tnhmcumhmuwnmande#hmmm
fo ATAT, Customer will usa ressonsble commercial efiosts to minimize any such texes o the extent sllowed by Lew or tresty,
and Customer will furnish ATAT with such evidence as may be required by relevent taxing authorities to esteblish thal such tax
hes been paid 5o that ATAT mary claim any applicable credil.

43 Biliing. Unless a Pricing Schedule spacifies othenwise, Cusiomer’s obligation 1o pay for all Services will begin tipon
mmmuus«mum Anrummummm-mmu
otharwiss as specified in the Pricing Schedule. Customer wifl pay ATAT without deduction (exmept fos withholding kows ae
provided in Section 4.2 ~ Additional Charges snd Taies), suloffl (except as provided in Section 4.5 — Delsyed Bling; Dispited
MJ or delgy for any resson. Al Cusiomer’s requast, but subject 1o AT&T's consant (which may be withheld I there wil
be operationsl impediments or fax consequences), Customer's Afilisios may be invoiced seperately and ATAT will accept
Cusiomer will be responsible for payment If Customer's Afllistes do not pay charges in

44 Payments. Payment s dus within 30 deys after the dele of the invoice (uniess sncther date is specified In an
appiicable Tarifl or Guidebook) and must refer (o the invoice number. Charges must be peid in the specified In the
invoice. Reskiciive endorsements or other sistements on chechs are void. Cusiomer wi¥ reimixoee ATAT for all cosls
sssociaiad with collecting dalinquent or dishonored payments, inciuding ressonable s faos. ATAT mey cherge et
payment fees (a) for Services condained in a Tarilf or Guidebook, st the rate specified of (b) for all other Services, at
the lower of 1.5% per mondh (18% pes annum) or the maxdmum rale allowed by lew for overdue psymenta.

45 Delayed Billing; Disputed Charges. Custormer will not be requiced io pay charges for Services involced more than 6
months after close of the biling month in which the charges were incurred, except for autamated or ive opanstor assisted calls
of any type. I Customer disputss & charge, Custormner will provide nolice o ATAT spacilically identifying the cherges and the
reason il is dispulad within 6 months sfter the daie of the affected invoice or Customer waives the right 10 dispute the charge
{excapt 1o the extent applicable law or reguistion otherwise requires). Disputed chargss may be withhsid, but if not pald when
due, Customer will incur iste payment fees in accordance with Section 4.4 (Payments); however, lo the extent ATAT

0312 LP2578 1-8JOALS 001.3 NRL 02R2708LP
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delermines the charges Customes disputed and withheld were invoiced in emor, late payment fees for such charges will be

48 MARC. Minimum Anhual Revenue Commitment ("MARC") means an annual revenue commiiment of MARC-Eligible
Charges set forth in 2 Pricing Schedule that Customer agrees o satisfy during each 12 consaculive month periad of the
Pricing Schedule Term. At the end of each such 12 month period, if Customer has failed o satisfy the MARC for the
preceding 12 month period, Cusiomer wi be invoiced a shortfell chesge in an amount equal (0 the difference batwaen the
MARC and the total of the applicable MARC-Eligible Charges incumed during the 12 month period, and payment will be due in
accordance with Seclion 4.4 (Paymenis).

4.7 Adlusimenis to MARC.
in the evant of a business downtum beyond Customer’s conlol, or 8 divestiture, :
@ 'S corporats merges, scquisiion or

significan restruciuring
AﬂT-MwWMMmIMWMWMbMMW.M&T
adiustment in the

wil offer to adjusl the affectsd MARC in
prices or discount svellable af the reduced MARC level). If the parties reach mutue? agresmsnt on B revided MARC, ATET

and Cusiomer will smend the affected Pricing Scheduie prospectively. This Section 4.7 witl not to & change resulling
from Cusiomar’s decision 1o Use service providare other then ATEY. Cusioner wili provide ATAT notios and evidence

of the condiions Cusiomer believes will require the applicalion of this peovision. This provision does not constiie a waiver of
any changes, Including monthly recurving charges and shorifall charges Cusiomer Incurs prior 1o amendment of the affecied

®) i Customer, through merger, congolidation, acquisition or otheswise, acquires 8 new business or operation, Customer
and AT&T may mutually agree fo includs the new business or under this Agreement. Such agreement will specily
the impact, if any, of such addition on Customas’s MARC or volume or growth discounts, and Customer’s aftainneent

8 CONFIDENTIAL INFORMATION

51 Confidential infosmation. Confidential Information means: (a) information the perties share with each cther In
connection with this Agreement or In anticipation of providing Servicas under ihis Agresment, but onaly to the aident identified
28 Confidential Informetion in writing; end (b) except as mey be required by applicable law or raguiation, the lerms of this
Agresment and any pricing or other proposals.

52 Obligationa. Each perty’s Confidential information will, for a period of 3 years following its disciosure to the other
perty {(exxcept in the cese of software, which is indefinite): (a) be heid In confidence; (b) be used and tenamitiod between
coundriea only for purposes of using the Services or performing this Agreament (inciuding in the case of ATST, the sbiilty to
utiize Customer's Confidential Information in order to detect fraud, check qualily, and 0 operale, maintain and repakr the
Saenvicas); and (¢) not be disciosed, sxcept o the recaiving parly’s employees, sgents and confracion having a need-to-know

involve the discloswe of use of PHI. The Parlies herein agree thal AT&T's curmend business practices and the goods and
senvices provided by ATAT fo Customer under this Agreement do not make ATET & “business associste”, e defined in 45
CFR 180.103. Howsver, if during the tem of this Agreement, AT&T becomes 8 "business associale” of Customer, as dafined
in 45 CFR 160.108, then the Parlies agree thal this Agresment will serve 88 8 business Bssodisle agreement covering such

functions or aciivities, under which AT&T will:

0812 LPF2878 1-800AL3 0013 NRL (227:000P
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I, treatPHi as Customer's informalion under this Agreement;
W not ues or diacloss PHI cther then as permitiad by Ivis Agreament of by law;

#  employ industry-scoepled safeguards to prevent the use or disclosure of PHI, other than as permitted by this
egreement;

le. report to Customer within five (5) business days any use or disclosure of PHI not parmitied by this Agreement of
which ATA&T becomes awars,;

v. ensure thal any agenis or subcontraciors 10 whom ATET provides PH) agres lo the same resbiclions snd
conditiona thal apply o ATAT with respact 1 auch PH;

vi.  meke avaiiable t0 Cusiomer within five (5) business days from a request any PHI that is nol otherwise accessible io
Customer but thet it is readlly accessible tv ATAT, as necessary for Customer to comply with its obligations under
45 CFR 184.524, 184.826, snd 164.526;

vi. make evaisble to the Sscretary of Heslth & Humen Sarvices ATET's practices, books and records relating to
mﬂﬂundnpw.»hmmmummmmnupmm

and privecy obligations; and,
viii. relumn to Customer o destroy the Pi onos this Agreament Is terminaied.
8. DISCLAIMERS AND LIMITATIONS OF LIABILITY

a1 Disclaimer of Warranties. ATAT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR MPLIED,
AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS FOR A

mmmmmmmmmwmmmm
CALLS TO 911 OR ANY STMILAR EMERGENCY RESPONSE mm,mmmmmx
SECURITY, THE ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED
W.STGEDORMJEOTTOLQADW OR THAT ATAT'S SECURITY PROCEDURES WILL PREVENT THE
LOSS OR ALTERATION OF, OR IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION,

82 Limilafion of Liabifity.

() ATATS ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS N THE BERVICES, AND NOT CAUSED
BY CUSTOMER'S NEGLIGENCE, SHALL IN NO EVENT EXCEED THE APPLICABLE CREDITS SPECIFIED IN A SERVICE
PUBLICATION OR PRICING SCHEDULE, OR IF NO CREDITS ARE SPECIFIED, AN AMOUNT EQUIVALENT TO THE
PROPORTIONATE CHARGE TO CUSTOMER FOR THE PERIOD OF SERVICE DURING WHICH SUCH MISTAKE,
NTERRUPTION, DELAY, ERROR OR DEFECT IN THE SERVICES OCCURS AND CONTINUES. N NO

OMISSION,

EVENT SHALL ANY OTHER LIABILITY ATTACH TO ATAT.

®) SECTION 8.2(e) WILL NOT APPLY TO:

m BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY ATATS
NEGLIGENCE;

(1)) BREACH OF SECTIDN & (Confidential information), SECTION 10.1 {Publicity), OR SECTION 10.2 (Trademarks);
®) SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 (Third Party Claims); OR

™ DAMAGES ARISING FROM ATAT'S GROSS NEGLIGENCE DR WILLFUL MISCONDUCT.

©) IEHHERPARWMLBELMBLETOWOMPMFORMYW INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES, UDING, WITHOUT LIMITATION, DAMAGES
FOR LOST PROFITS, ADVANTAGE, &“NGSORREM&QRWEEDCWTOFOPEMW

6.3 Discisimer of Liability. ATAT WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED
BY AT&TS GROSS NEGLIGENCE OR WILLFUL MSCONDUCT, ARISING OUT OF OR RELATING TO:
INTEROPERABRITY, ACCESS OR INTERCONNECTION OF THE SERVICES WAITH APPLICATIONS, EQUIPMENT,
SERVICES, CONTENT, OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,

0812 LP2578 1-8J0ALS 001.3 NRL 02/27/06LP
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SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET FORTH IN
THIS AGREEMENT); ANY INTERRUFTION OR ERROR IN ROUTING OR COMPLETING CALLS OR OTHER
TRANSMISSIONS (INCLUDING 811 CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBER); LOST OR ALTERED
MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR
DESTRUCTION OF CUSTOMER'S, ITS AFFILIATE'S, USERS', OR THIRD PARTIES' APPLICATIONS, CONTENT, DATA,
PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS.

84 Application and Survival, The disciaimer of wamanties and limitations of Eabifity sed forth in this Agreement will

apply regardiess of the form of action, whelher in contract, equity, lon, strict labliity or otherwise and whether damages were

Mwﬁlmn-mmahmmwwwwhmmmmm direciors,
subgontraciors, and suppliers. The Emilstions of lisbiily and discisimers set out In this Saction 8 will survive fadure of eny

exclusive remaedies provided in this Agreement,

7 THIRD PARTY CLAMMS

71 AT&T's Obligations. ATAT agress ai its expense o defend or seifie any third-party claim againe! Cuslomer, ils
Affiistes, and its and their respective employses and direciors, and to pay ol compensalory that a court may finally
awenrd against such parties to the edent the claim alleges that a Service provided to Customer under this Agreement

any patent, trademark, copyright, or trade secret, but not In circumstances where the cleimad infringemant arises out of or
results from: (a) Cusiomer's, ks Allliale’s or & Usey's contani; (b) modifications 10 the Sesvice by Customer, is Afiates or
third parties, or combinations of the Service with any services or products nol provided by ATST; (c) ATAT's adherence 10
Customer’s or liz Afillete’s wiithen requirements; or (d) use of the Service in wiolstion of this Agreement.

72 Customer's Obligations. apees at its expense io defend or seltie eny third-perty claim ageinet ATET,
AT&Ts Afiiates, and is and their reepeciive employess, direciors, subcomiraciors, and suppliers, and fo pey all
compensaicry Dameges thal a cownt mey finally swerd against such parties 1o the exent the deim: (a) arises oul of
Cusiomar’s, its Affiiate’s, or a User’s 8coees 10, of usa of, the Sanvices and the claim s not the menanathile of ATAT ;indar

Section 7.1; (b) sllsges that & Service infringas any palent, trademark, copyright or trade secrel, and falls within the exceptions
in Section 7.9; or (¢) mamwm.nmm.wummmmmmm
pmrh!ld n conmaction with the Services,

infringing Services. Whanever AT&T is Rable under Bacion 7.1, ATAT may st Its oplion either procure the right for
wwmm of may repiace or modify, the sllsged infringing Service so that the Service bacomas non-
74 Notice and Coopemtion. The pasty saeking defonse or seitiement of a thisd party claim under this Secion 7 will
nolify the other party promptly upon leaming of any cleim for which defense or setiiement may be sought, but fallure to do so0

will have no effect sxcept to the exant the othar parly is prejudiced thereby. The party seeking defense or seitiement will
aliow tha other party to control the defenae and sattiement of the daim and will reasonably cooparaite with the defense; but the
party will use counsel in the subject matier at issue, and will not setie a cisim wihout the

defending reasonebly experienced
consent of the party being defended, which consent will not be unressonably withheld or delayed, axcepl that no consent will
be requinad where rofief on the ciaim is Emiled to monetary damages thet are paid by ihe defending parly under this Secion 7.

8. SUSPENSION AND TERMINATION

81 Termination of Agreement. This Agreement may be ferminaled immediataly bpon wiltien notice by aither party if the
ofher party becames inecivent, ceasss operations, hhmdammwquﬁh
insolvency proceeding, of makes an assignment for tha banefit of its crediiors.

82 Tennination or Swepension of Services. The following additional terminstion provisions apply:

(a) Fraud or Abuse. ATE&T mey terminets or suspend an affected Service, and If the activity impiicates the antire
Agresment, terminate the enfire Agresmeni, immediately by Cusiomer with s much adwance witien notice as is
reasonably praciicable under the circumstances if Customer: () = fraud upon ATAT; (W) utiizes the Servica b commit
a freud upon another party; (§) uses the Service; (v) abuses or misuses ATSET's network or Service; or (v)

undgearfudly
intarferes with another customer'a use of ATAT's network or sarvices.

) MMIMW&DMqummumammm
unwemedled

non-payment of charges (subject 10 Section 4.5 - Delayed Billing: Dispuled Cherges), and such falsne continues
for 30 days afler receipt of notice, the may lerminats the affecied Senvice, and If the bresch implicstes the

non-breaching party
onfira Agreement, lenminate the sntirs Agresmaent. If Cusiomer is in breach, ATET slact to suspend terminale)
MMMNIMMMhMMmthmM

© Materfelly Adverse Change. if ATAT reviees 8 Service Publication and the revision has a matedely atverse impect
on Custorner, and ATA&T does not effect revisions thatl remedy such materialy adverse impeci within 30 deys after nolics from
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Cuslomer, then Customer may, as Customar’s sole remedy, elect fo tesminate the affecied Service Components on 30 days'
notics fo ATAT, given not later than 80 days afier Customer firsl leams of the revision 1o the Service Publication, However, a
ravision 1o a Service Publication will not be considerad materally adverse to Customer If R changas prices that are not fived
{stabiiized) in a Pricing Scheduls, i the price clenge was mandated by a governmentsl authorly, o if the change affecis &
charge imposed under Saction 4.2 (Additional Charges and Taxas).
(d) Internet Sarvices. If Customer falls to rectify a violation of the AUP within 5 deys afier recelving nolice from ATAT,
AT&T may the epplicabia portion of tha Senvice. AT&T has the right, however, to suspand or terminate the applicable
pudhndlno immediately whan: () ATET's suspension or termination is in responsa to matiipie or repesied AUP
mgm&rbmhmu.mwuummummmu
MUNAT&TM (e) that i mey be exposed o sanciiona, liablily, prosecution, or other adverse
mmwmuﬂwnnmummmmmmmmmmmm
or inlerfere with the indegrily or nommal operations of aecurily of ATAT's network or nelwerks wilh which ATAT is
interconnecied or inderfere with another customer's use of ATAT Services or the Infemet; or (c) thet such viclation otherwise
presents imminent risk of hanm i ATAT or AT&T's customerns or their nespective employees.

(e) infringlng Services. If nelther of the options describad in Section 7.3 (Infringing Sarvices) are resaonably available,
AT&Y may terminate the affected Service without ksbllity othet than as stated in Section 7.1 (AT&T's Obfigations).

(0] Hezardous Materials. If ATET encounters any Hezardous Materials at the Sile where ATAT Is o Install, maintain or
provide Services, AT&T may terminate the affected Service or Service Component, or suspend performance until Cusiomes
removes and remediates Hazandous Materisle st Cusiomar's expense in accordence with appicable law.

43 Withdrawal of Services. Nobwithstanding that a Pricing Schedule may commit ATET fo provide a Senvice o
Cusiomer for & Pricing Schediile Term, and uniess applicable lew or regulation mandates otherwise, ATAT may discontinue
prowiding & Service upon 12mm«-mmmmmmmmmmﬂm
discontinues providing the Sesvice of Sefvice Component to aimilarty-~situated customar.

84 Effect of Termination.

(a) Temnination by elthar pasty of » Sorvice does not walve sny other righis of emadies a parly may heve undar this

Temmnination or suspension of a Service will not affect the rights and obligetions of the pasties regarding any other
®) namwmmummmmmummm»mmmd
termination. ¥ Customer loaminales a Service or Servica Component prior 10 the date Customar’s obligation to pay for
mm-mnmum&mumm&rummmwwmn

effective dste of termination, phss any thind party charges resulling from the termination,
as Termination Charges.
(a) i Customer terminstes or an affected Sewvice or Senvice fo Sections 8.1
{Termination of Agreamen®), 8.2(b) (Malerial Breach), or 8.2(c) (Materially Adverse Change); ATET terminates a Service
pursusnt fo Section 8.2(e) Sarvices), or ATET withdraws a Service puniuant (o Section 8.3 (Withdrawal of
Services), Customer will not be fabie for the terminafion charges set forih in Section 8.5(b).
()] If Customer teminates & Servics or Sarvice mm;mwhmumuamm
an affecied Service or Sendcs pursusnt 1o Sections 8.1 (Terminstion of Agreemant), or 8.2(a) (Fraud or Abuse),
8.2(b) (Materisl Breach), 8.2(d) (Indernat Setvices), or 8.2() Materiale), Customar will pay

aa foliows: () If termination cccurs bafore the end of the Minimum Payment will pay 50% (unless a
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8 {MPORT/EXPORT CONTROL

The parties acknowiedge hal equipmeni, services, software, and technical information (including technical aseistance and
mwmdmmwmnswhmmmmm cofwentions or regulstions, and any use or
mmofu-mutmm softwame, and fechnical infonmation must be In compliance with a8 such iaws, conventions
and regulstions. The perties will not use, distribute, transier, or tranamil the aquipment, services, software, or technical
information (even if incorporated inta other producis) mcepl in complisnce with such laws, conventions end reguistions.
Cusiomer, not ATAT, is responsible for complying with such taws, conventions and regulstions for ait information, equipment
and sofiware Customer ransmils between couniries using the Sarvices.

10. MISCELLANEOUS PROVISIONS

10.1  Publicity. Neither party may issus any pubiic sisiements or announcamants relating (o the terms of this Agreement
thdmmewmmﬂhmw

102  Trademarks. Eath pasty agmes nol to display or uss, in advertising or olherwise, any of the othar parly’s trade
namas, logos, iredemerks, service marks, or othar indicia of origin without the other parly’s prior wiitten consent, which
consent may be revoked sl any ime by notice.

103  Force Majeure. Bxcapt for payment of amounds due, neiiher party will be lisble for any delsy, fallure In performancs,
ioss or demage due o fire, explosion, cable cuts, power blackout, sarthqualce, flood, shike, embargo, labor dispules, acts of

civil or miltary authoity, war, tervorism, acts of God, acts of a public ensmy, acts or omissions of caniers or suppBers, acts of
regulaiory or governmental agencies, or othver causes beyond such perty’s reasonabie control.

104 Amendments snd Walers. Any supplemaent 1o or modification or walver of any provision of this Agresment must be
in wiiting and signed by suthorized representatives of both parties. A waiver by elther pasty of any breach of this Agreament
will not operate es a waiver of any othar breach of this Agrsement.

®) hMMAﬁTMMManMMM’&Tu—ymhM obiigations
reisted to a Servica to a local service provider, but ATET will remain responsibis to Cusiomer for such obligstions, In certain
countriea, Customer may be required to contract divectly with the focal service provider.

{Q Any sssignment ather then as parmitied by this Seclion 10.5 is void.

108  Severabilily. i any portion of this Agreement is found to ba invalid or uneniforceable or If, nolwithstanding Section
10.10 (Goveming Law), appiicable lew mandates a different interpretation or resull, the remaining provisions will remain in
effect and the perties Wil negotiale in good failh to substiute for such invalid, llegal, or unenforcesble provision 8 Mutuslly

aCceptabe provision consistent with the originei ivtarrtion of the partios.

10.7 Injunctive Relied. Nothing in this Agreement is intended, or should be construed, to Bmit a party's right to seel
prefiminery or parmanent injunciive relief from a court of compedent juriadiction for a breach of any provision of this Agreement.

408  Lagal Action. Any legal action arising In connaction with this Agresment must be fllad within 2 years after the caues
of action accruss or i will be deemed time-barrad and walved. The parties waive any sistute of limitations to the contrary.
108  Notices. All noices fequirad under thin Agreement will be defivered in willing to the redpient’s contact designated on

tha cover page of this Master Agreement, o fo such other contact as designated in writing from time to time, Notices shall be
by internationally recognized ovemnight courier, cartified or registered mail, emal, or facsimile and will be effective upon receipt

or when defivery is refused, whichever occura sooner,
10.10 Goveming Law. This Agresment will be govemad by tha lgw of the State of CALIFORMIA, without regerd to is
confiict of law principies, uniess a regulstory agency with jurisdicion over the applicable Setvice applles 8 diffetent [ew. The
Uinited Nations Convertion on Contracts for indemationsl Sale of Goods will not apply.

10.11 Complisnca with Laws. Each party will comply with al) applicable lews, regulstions, and orders lsausd by cowts or
other govemmantsl bodies of compelent jurisdiction.

0812 LP2576 1-BJOALS 001.3 NRL 02727/05LP
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10.12 Access 1o Books snd Records. [Diwing the e of this Agrasiment and for a pericd of four yesrs afisy the
isyminafion heveof, ATET shall grant access o the following documents to the Secretary of the 1.8, Department of Health and
Human Services ("Secretary”), the U.S. Compirolier-Ganeral and their authorized representalives: this Agreament, and a8
books, documents and records necessasy fo verily the nature and cosis of services provided hereunder. H ATET casries out
hmdummanwmmMbﬁcmo.m«u:n“mamc{mm
period with a relgted organization, this subcontract contain & dause permitting access Secreiary, Compirolier-
General and their suthorized representatives io the relstad organization’s books, documenis and reconds.

10.93  No Thind Party Beneficiaries. This Agmement is for the beneiil of Customer snd ATAT, and doas not provide any
third party (including Uisers) the right to enforce or biing an action for any remady, deim, febilty, reimbursement, ceuse of
aclion, or othar right or privilege.

10.14 Survival. The respeciive obligations of Customer and AT&T that by their nsture would conlinue beyond the
termination or expiration of this Agresment, inciuding without Gmitalion, the obligations sei forth in Seation 5 (Confidentel
Information), Section 8 (Disciaimers and Limilstions of Liabiilty), and Section 7 (Third Pasty Claime), will survive termination or

10.18 Agresment Language. The autheniic language of this Agreement is Engiish. If there is a conflic batwaen this
Agreement and any franaistion, the English version wil take precedence.
10.16 Entire Agreament. This Agreemant consiitiies the entire agreement belween the partios with respect fo the

or purchase order forms not expressiy sed forth in this Agresmant.
1. DEFINITIONS

The following terms have the meanings set forth below:
*Afifiets” of @ party means any entlily thet controls, is controlled by, or is under common control with, such party.

“Damages” means colleciively ail Injury, demege, Hability, oes, penally, interest and expenss incurred,

“Effective Deie™ means, for any Pricing Schedule, the dale on which the last party signa the Pricing Schedule unjess a ister
dele is mquired by reguiation or law,

‘MARC-Eligible Charges® means, uniess the applicable Fricing Scheduie indicates otherwise, ihe recurring and usage
charges, afier deducting spplicable discounts and credits (other than outage or SLA credits), that ATAT cherges Cusiomer for
the Sewvicss ideniifled In the applicabla Pricing Schedule as . The following are not MARC-Eligihls
Churges: (a) cherges for or in connecion with Cusiamer’s purchase of equipment; (b) towes; and (c) cherges Imposed in
conngcion with govemnmenially imposed costs or fees (such as USF, PICC, peyphone servica provider compensalion, ES11
and deaf relay charges).

“Winimum Paymant Period” means, in respect io any Service, the minimum period for which Gustomer la required ko pay
recurving charges for the Senvice, se spacifiad in the Pricing Schedules or Sefvice Publicalion for that Service.

“Minknum Relsntion Period™ means, [n respect 1o any Service, the period of ime for which Customer ls required to maintain
sacvice 1o avold the paymeont of cerlain credits, weived chasges, or Unpald amoriized charges, all as specified in the Pricing
Schadule or Service Publicalion for that Service.

*Service Componant” means an individual component of m Service provided under this Agresment.

"$its’ means Cusicmer’s physical iocation, indluding Customer’s collocation space on AT&T's, s Affiiiate’s, or subcontracior's
proparty, whens AT&T installs or provides a Service,

0812 LP25TS 1-8J0ALS 001.3 RRL 02727/000LP
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=/ atat Alascom

Interstate Dedicated Private Line Service

ALASCOM, INC. D/B/A ATET ALASCOM
210 EAST BLUFF DRIVE
ANCHORAGE, ALASKA 89501-1100

PROVIDENCE SEWARD HOSPITAL
PO BOX 365
SEWARD AK 99664

Regulatory Commission ol Alaska - 1-B00-380-2782

MONTHLY INVOICE

MM 553327 01 001
B8002-765-6315
8848444454 ORIGINAL

Billing Number:
Account Number:
Involce Number:

Invoice Date: 03-01-11

For billing Inquiries: 1-800-764-8582
To place an order: 1-907-264-7 142
For repair service: 1-800-252-7521

New Charges Monthly Charges03-01 through 03-31: § 18,010.40
Prorated Charges/Credits: s 0.00
One-Time Charges/Credits: $ 3,985.68
Total Charges: § 21,996.08
Federal Excise Tax: L) 0.00
State/Local Taxes and Surcharges: § 28232
Total Taxes and Surcharges on Charges: § 28232
Total Charges, Taxes, and Surcharges; § 2227840
Balance Brought Forward Balance as of Last Monthly Invoice: §305,220.29
Payments Received: $§ 396.60%R
Other Charges and Adjustments: L} 0.00
Balance Brought Forward: $304,823.69

Remittance Amount

Total Payable Upon Receipl:
To ensure proper credit, please delach this portion and return with remitlance.
e =i = e
Remittance Document GErEy
interslate Dedicated Private Line Service %&::.\ t t
Ve dl&L Alascom
PROVIDENCE SEWARD HOSPITAL
PO BOX 385 Account Number: 8002-765-6315
SEWARD AK 99664 Invoice Number: 8946444454
Inquiry Center: USKoD211
Address Correction: Please remit payments to: ToloponeNombor: 5ROV
Invoice Date: 03-01-11
UL TR TR TR R FUTH T T
ALASCOM,INC. d/b/a AT&T ALASKA
Amount Due:

P.0. BOX 5019
CAROL STREAM, IL 60197-5019

80027L56315894644Y4Y4 5400058L00003271020900022278405 .. ' '”__;5

Amount Enclosed:
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