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Univ€1sal S€1Vice Adminis!ralive Company 

Administrator's Decision 0ll1. Rural Health Care Program Appeal 

Via Electronic and Certified Mail 

July 27,2011 

~s.11a~annFreepartner 

Finance Manager 
Providence Seward Mountain Haven 
P.O. Box 365 
Seward, AK 99664 

Re: Request for Reconsideration of Denial 
Providence Seward Mountain Haven, HCP #10382, Packets #91429.92084 

Dear Ms. Freepartner, 

The Universal Service Administrative Company (USAC) has completed its evaluation of 
the October 26, 2010 letter of appeal you submitted on behalf of Providence Seward 
Mountain Haven (Providence). Your appeal requested that USAC reevaluate the amount 
of funding provided for Packets 91429 and 92084 for Funding Year 2009. Upon review, 
USAC concludes that funding was calculated appropriately for the packets in question. 

Decision on Appeal and Explanation: Denied. 

Providence submitted Packets 91429 and 92084 on Febmary 22, 2010, reflecting contracted 
service for two Tl circuits. Funding commitment letters (FCLs) were sent on September 30, 
2010. 

Providence disputes USAC's calculation of support and argues that the "circuits covered 
in these applications are not charged based on mileage.,r To support its argument, 
Providence provided a letter from AT&T Alaska stating that the "circuit costs are not 
mileage based" but are "calculated for [providence'S] specific contract.,,2 

Rural Health Care funding is limited to the Maximum Allowable Distance (MAD), "a 
distance not to exceed the distance between the eligible health care provider's site and the 
farthest point on the jtu'isdictional boundary of the city in that state with the largest 
population.},3 The MAD is calculated by USAC when the Form 465 is processed. USAC 

1 Letter of Appeal at L 
2 Letter from Amy Merchant, AT&T, to Providence Seward Medical and Care Center (Oct. 13,2010). 
347 C.P.R. § 54.613(a). 

EXH!Sn- 10 
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includes the MAD in Block 1 of the Form 465 when the form is posted on the USAC 
b · 4 we sIte. 

The service agreement submitted with Providence's packets shows that each circuit is 
billed for 475 miles, which was also conftrmed in a follow up email from AT&T Alaska.s 

The MAD for Seward is 85 miles, which is the distance between Seward and the farthest 
jurisdictional boundary point of Anchorage, the city in Alaska with the largest 
population.6 Providence is not eligible to receive Rural Health Care Program SUppOlt for 
the remaining distance of390 miles (475-85) because it exceeds the MAD.7 

Providence requested $8,784.27 in monthly support per circuit.s Because the requested 
supported exceeded the MAD by 390 miles, $6,871.809 was correctly deducted from the 
total rural rate. Therefore, the appeal is hereby denied. 

If you wish to appeal this decision, you may file an appeal pursuant to 47 C.F.R. Part 54, 
Subpart I. Detailed instructions for filing appeals are available at: 

http://www.usac.org/rhc/aboutlfiling-appeals.aspx 

Sincerely, 

USAC 

4 Instructions to the FCC Form 466, at 4. 
5 Alascom Data Services Circuit Term Plan Pricing Schedule, 3. See also, Email from Andrew Rabung, 
AT&T Alaska to USAC (Sept. 23, 2010,5:06 p.m.). 
6 See Providence's posted FOlm 465, Funding Year 2009, Block 1. 
747 C.F.R. § 54.613(a). 
8 Calculated as the rural rate of $9,00520 minus the urban rate of $220.93 . See 47 C.F.R. § 54.609(a). 
9 Calculated as 390 miles times the rate per mile peT month of$17.62. See Email fro-m Andrew Rabung, 
AT&T Alaska, to USAC (Sept. 23,2010, 5:06 p.m.)(providing rate per mile). 

2000 L Street, N.W. Suite 200 Washington, DC 20036 Voice 202.776.0200 Fax 202.776.0080 www.usac.org 
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FCC Form Health Care Providers Universal Service 

466 Funding Request and Certification Form 
Approval by OMB 

3060-0804 

The Deadline to submit this Form is the June 30th End of the Funding Year. Estimated time per response: 3 hours 
!«ad Instructions thoroul!'blv berore completlnll thIs form. Fallure to comoly may tlilse delayed or denied fundlnl!'. 

I Block 1: RCP Information I 
I~-==================================~ 

1 RCP Name Providence Seward Medical Center 2 RCP Number 10382 

3 Fonn 465 Application # 33553 4 Consortium Name (If any) 

I Block 2: Bill Payer Information 

5 Billed Entity Name Providence Seward Medical Center 

7 Contact Name 
Maryann Freepartner 

8 Address Line 1 417 lst Ave. 

9 Address Line 2 

10 City Seward 11 State AK 

13 Contact Phone # 14 Fax # 
907-224-2980 907-224-5250 

I Block 3: Funding Year Information 

16 Funding Year - Check only one box 

12 Zip 99664 

6 Billed Entity FCC RN 0013793187 

15 E-Mail 
maryann.freepartner@providence.org 

X Year 2010 (7/1/2010-6/30/2011) Year 2011 (7/1/2011-6130/2012) Year 2012 (7/112012-613012013) 

I Block 4: Service Information 

17 Type of Service T1 or DSI 

Circuit Bandwidth 1544 

18 Total Billed Miles 0 19 Maximum Allowable Distance (From Fonn 465) 85 

20 Percentage ofRCP's service used for the provision of health care. 100% (Ifless than 100%, please explain.) 
If the RCP indicated it is a part-time eligible entity (on Fonn 465), describe method of allocating prorated support. 

Connection Information Carrier A Carrier B Carrier C Carrier D 

21 Service Provider Name Alascom, Inc. - DBA 
AT&T Alascom 

22 Service Provider 143005617 
Identification Number 
(SPIN) 

23 Service Provider Janet Schmid 
Contact Person Name 

24 Service Provider 312-364-7354 
Contact Person's Phone # 

25 Service Provider jsI474@att.com 
Contact Person Email 

26 Circuit Start Location SewardAK 

27 Circuit Termination AncorageAK 
Location 

28 Billing Account 
8002-765-6315 

Number 

EXHIBIT--l/~l _ 
-. ..., 

Page_ ... I_of ¥ .2 
29 Tariff, Contract, or 119829 
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'Fonn 466 Display - ID#52861' 

other document reference 
number 

30 Date Contract Signed 
or Date HCP Selected 
Carrier 

31 Contract Expiration 
Date 
(mmlddlyyyy or "Month to 
Month") 
32 Service Installation 
Date 

33 Actual Rural Rate per 
Month 

Page 2 of4 

812812009 

8/2812012 

11/312009 

11139.2 

34 If you are a consortia member OR have multiple carriers, please attach a Circuit Diagram to show how the sites 
intercolUlect and which carrier(s) provide each circuit segment. 
Circuit Diagram Attached? Yes 

35 Are you a mobile rural health care provider? No 
If yes, see instructions and attach a list of all sites to be served. 

Block 5: Mileage-based Chal'ge Discount Request 

Complete this block if you are seeking support for mileage (distance-based) charges only. Do not enter any other 
charges in this block. You may need to ask your service provider representative to provide this infonnation. 

Cat'ner A Carrier B Carner C Carner D 

36 Billed Circuit Miles 

37 Monthly Mileage $ $ $ $ 
Charges (exclude Channel 
Termination chgs, etc.) 

38 Cost per Mile per 
Month 

If Line 33 equals Line 37, please ensure that ONLY mileage-related charges are included in Line 37. 

Block 6: Comprebensive Rate Comparison Request 

Complete Block 6 if you have not completed Block 5 and are requesting support for all elements of your 
telecommunications service necessary for the provision of health care. The infonnation in this block will establish the 
difference between the urban and rural rates for your requested service. Please call RHCD at 1-800-229-5476 if you 
need assistance. 

39 One-time Urban Rate $ 
Charge 
(in selected large city) 

40 One-time Rural Rate $ 
Charge 
(in city where HCP is 
located) 

Carnel' A 

41 Monthly Urban Rate $ 198.3 
(in selected large city) 
From RHCD web site. 

$ 

$ 

$ 

Carrier B Carrier C Caniel'D 

$ $ 

$ $ 

$ $ 

If your circuit includes charges for mileage over the Maximum Allowable Dist., (Line 19), 
please complete Lines 42 to 44. OtheIWise, skip to Block 7 (next page). 

42 Billed Circuit Miles 

43 Monthly Mileage 
Based Charges 

$ $ $ EXHI B IT---,/~I _ 
Page J. of ~1_ 
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'Form 466 Display - ID#52861' 

144 Cost per Mile per 
Month 

$ 

I Block 7: Bid Documentation 

$ $ $ 

45 Did you receive any bids in response to the Form 465 Request for Services posted on the RHCD web site? 
Jfyou check yes, copies of the bids MUST be mailed to RHCD. 

No 

Block 8: Certification 

Page 3 of4 

46 YES: I certify that the above named entity has considered all bids received and selected the most cost effective 
method of providing the requested service or services. The "most cost-effective service" is defined in the Universal 
Service Order as the service available at the lowest cost after consideration of the features, quality of transmission, 
reliability, and other factors that the health care provider deems necessary for the service to adequately transmit the 
health care services required by the health care provider. 

47 YES: Pursuant to 47 C.F.R. Sees. 54.601 and 54.603, I certify that the HCP or consortium that I am representing 
satisfies all of the requirements herein and will abide by al1 of the relevant requirements, including all applicable FCC 
rules, with respect to universal service benefits provided under 47 U.S.C. Sec. 254. I understand that any letter from 
RHCD that erroneously states that funds will be made available for the benefit of the applicant may be subject to 

rescission. 

48 YES: I hereby certify that the billed entity will maintain complete billing records for the service for five years. 

49 YES: I certify that I am authorized to submit this request on behalf of the above-named Billed Entity and HCP, 
and that I have examined this form and attachments and that to the best of my knowledge, information, and belief, all 
statements offact contained herein are true. 

50 Signature 51 Date 
ECERT-4/8/2011 

52 Printed name 
Maryann Freepartner 

54 Employer of authorized person 
Providence Health & Services 

Please remember: 

53 Title or position 
Finance Manager 

55 Employer's FCC RN 
0013793187 

• You must submit one Form 466 for each service (i.e., circuit) for which you request reduced rates. For example: 
--If you are requesting reduced rates for two Tl lines, you must submit two Forms 466. 
- If you are requesting reduced rates for two ISDN lines & one Frame Relay line, you must submit three Forms 

466. 
• Hthe service described on this form is subject to the 2S-day competitive bidding requirement, do not select 

a carrier or complete the Form 466 before or during the 28-day posting period. 
• You must provide evidence of the urban rate if you have completed Block 6 and have not used the urban 

rates from the website. 
• This form, attachments, and supporting documents should be combined in one envelope and sent to the RHCD. 
• If the service described on this fonn changes (e.g., rate change) during the funding year, you must notify RHen 

immediately and submit a revised Fonn 466. 
• If you have any questions, call RHCD at 1-800-229-5476. 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications 
Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 
1001. 

FCC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE 
PAPERWORK REDUCTION ACT 

EXHI UT II 
Page2

f
_ 

Part 3 of the Commission's Rules authorize the FCC to request the Information on this form. 
The data reported will be used to ensure that health care providers have selected the most 
cost-effective method of providing the requested services as set forth in 47 C.F.R. § 54.603(b) 
(4). The information will be used by the Universal Service Administrative Company and/or the 
staff of the Federal Communications Commission, to evaluate this form, to provide 

https:/ /www.rhc. universalservice.or~onlinefonns/Fonn466rev2005/Summarv466.ASP?F466ID=52... 4/8/2011 



'Form 466 Display - 1D#52861' Page4of4 

information for enforcement and rulemaking proceedings and to maintain a current inventory 
of applicants, health care providers, billed entities, and service providers. No authorization can 
be granted unless all Information requested is provided. Failure to provide all requested 
information will delay the processing of the application or result in the application being 
returned without action. Information requested by this form will be available for public 
inspection. Your response is required to obtain the requested authorization. 

The public reporting for this collection of information Is estimated to average 1 hour per 
response, including the time for reviewing Instructions, searching existing data sources, 
gathering and maintaining the required data, and completing and reviewing the collection of 
Information. If you have any comments on this burden estimate, or how we can improve the 
collection and reduce the burden it causes you, please write to the Federal Communications 
Commission, AMD-PERM, Paperwork Reduction Act Project (3060-0804), Washington, DC 
20554. We will also accept your comments regarding the Paperwork Reduction Act aspects of 
this collection via the Internet if you send them to pra@fcc.gov. PLEASE DO NOT SEND YOUR 
RESPONSE TO THIS ADDRESS. 

Remember - You are not required to respond to a collection of Information sponsored by the 
Federal government, and the government may not conduct or sponsor this collection, unless it 
displays a currently valid OMS control number or if we fail to provide you with this notice. This 
collection has been assigned an OMS control number of 3060-0804. 

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579, 
DECEMBER 31, 1974, 5 U.S.C. 552a(e)(3) AND THE PAPERWORK REDUCTION ACT OF 1995, 
PUBLIC LAW 104-13, OCTOBER 1, 1995,44 U.S.C. SECTION 3507. 

Th is form should be submitted to: Rural Health Care Division, 30 Lanidex Plaza West, P.O. Box 
685, Parsi pany, NJ 07054-0685 

Click here to return to the HCP Information Page 

FCC Form 466 
April 2008 

tXHISIT II 
Page I £ 7~ ___ ,_C' _ 
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FCC Fonn Health Care Providers Universal Service 

466 Funding Request and Certification Form 
Approval by OMB 

3060~0804 

The Deadline to submit this Fonn is the June 30th End of the Funding Year. Estimated time per response: 3 hours 
Read Instructions thorou!!lllv before comDletln2lhis fomt. Failure to com Diy maY cause delaved or denled funding. 

! Block 1: RCP Information 

1 RCP Name Providence Seward Medical Center 2 RCP Number 10382 

3 Fonn 465 Application # 33553 4 Consortium Name (If any) 

I Block 2: Bill Payer Information 

5 Billed Entity Name Providence Seward Medical Center 

7 Contact Name 
Maryann Freepartner 

8 Address Line 1 41715t Ave. 

9 Address Line 2 

10 City Seward 11 State AK 

13 Contact Phone # 14 Fax # 
907-224-2980 907-224-5250 

I Block 3: Funding Year Information 

16 Funding Year - Check only one box 

12 Zip 99664 

6 Billed Entity FCC RN 0013793187 

15 E-Mail 
maryann.freepartner@providence.org 

X Year 2010 (71112010-6/3012011) Year 2011 (7/112011-6/30/2012) Year 2012 (7/112012-6/3012013) 

I Block 4: Service Information 

17 Type of Service Tl or DSI 

Circuit Bandwidth 1544 

18 Total Billed Miles 0 19 Maximum Allowable Distance (From Form 465) 85 

20 Percentage ofHCP's service used for the provision of health care. 100% (If less than 100%, please explain.) 
If the HCP indicated it is a part-time eligible entity (on Fonn 465), describe method ofaJlocating prorated support. 

Connection Information Carrier A Carrier B Carrier C Carrier D 

21 Service Provider Name Alascom, Inc. - DBA 
AT&T Alascom 

22 Service Provider 143005617 
Identification Number 
(SPIN) 

23 Service Provider Janet Schmid 
Contact Person Name 

24 Service Provider 312-364-7354 
Contact Person's Phone # 

25 Service Provider js1474@att.com 
Contact Person Email 

26 Circuit Start Location SewardAK 

27 Circuit Tennination Anchorage AI{ 

Location 

28 Billing Account 
8002-765-6315 

Number 

29 Tariff, Contract, or 119829 

EXHIBI II 
Page-Lo+ _ 
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other document reference 

number 

30 Date Contract Signed 
or Date HCP Selected 

Carner 

31 Contract Expiration 
Date 
(mm/del/yyyy or "Month to 
Month") 

32 Service Installation 
Date 

33 Actual Rural Rate per 

Month 

Page 2 of4 

8/28/2009 

8/2812012 

11/3/2009 

11139.2 

34 If you are a consortia member OR have multiple carriers, please attach a Circuit Diagram to show how the sites 
interconnect and which carrier(s) provide each circuit segment. 
Circuit Diagram Attached? Yes 
35 Are you a mobile rural health care provider? No 
If yes, see instructions and attach a list of all sites to be served. 

Block 5: Mileage-based Charge Discount Request 

Complete this block if you are seeking support for mileage (distance-based) charges only. Do not enter any other 
charges in this block. You may need to ask your service provider representative to provide this infonnation. 

Carrier A CarrierB Carrier C CanierD 

36 Billed Circuit Miles 

37 Monthly Mileage $ $ $ $ 
Charges (exclude Channel 

Termination chgs, etc.) 

38 Cost per Mile per 
Month 

!fLine 33 equals Line 37, please ensure that ONLY mileage-related charges are included in Line 37. 

Block 6: Comprehensive Rate Comparison Request 

Complete Block 6 if you have not completed Block 5 and are requesting support for all elements of your 
telecommunications service necessary for the provision of health care. The information in this block will establish the 
difference between the urban and rural rates for your requested service. Please call RHCD at 1-800-229-5476 if you 
need assistance. 

39 One-time Urban Rate $ 
Charge 
(in selected large city) 

40 One-time Rural Rate $ 
Charge 
(in city where HCP is 
located) 

Carrier A 

41 Monthly Urban Rate $ 1983 
(in selected large city) 

Carrier B Carrier C 

$ $ 

$ $ 

$ $ 

If your circuit includes charges for mileage over the Maximum Allowable Dist., (Line 19), 
please complete Lines 42 to 44. Otherwise, skip to Block 7 (next page). 

42 Billed Circuit Miles 

43 Monthly MHeage 

Based Charges 

44 Cost per Mile per 

$ 

$ 

$ $ 

$ $ 

$ 

$ 

$ 

$ 

$ 

Carrier D 

EXHIBI r I { 
Page & of_ .?~_ 
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I Month 

I Block 7: Bid Documentation 

45 Did you receive any bids in response to the Fonn 465 Request for Services posted on the RHCD web site? 
If you check yes, copies of the bids MUST be mailed to RHCD. 

No . 

Block 8: Ce.·tificatioll 

Page 3 of4 

46 YES: I certify that the above named entity has considered all bids received and selected the most cost effective 
method of providing the requested service or services. The I1most cost-effective service" is defined in the Universal 
Service Order as the service available at the lowest cost after consideration of the features, quality of transmission, 
reliability, and other factors that the health care provider deems necessary for the service to adequately transmit the 
health care services required by the health care provider. 

47 YES: Pursuant to 47 C . . R. Sees. 54.601 and 54.603, I certify that the HCP or consortium that I am representing 
satisfies all of the requirements herein and will abide by all of the relevant requirements, including all applicable FCC 
rules, with respect to universal service benefits provided under 47 U.S.C. Sec. 254. I understand that any leiter from 
RHCD that erroneously states that funds will be made available for the benefit of the applicant may be subject to 
rescission. 

48 YES: I hereby certify that the billed entity will maintain complete billing records for the service for five years. 

49 YES: I certify that I am authorized to submit this request on behalf of the above-named Billed Entity and RCP, 
and that I have examined this fonn and attachments and that to the best of my knowledge, infonnation, and belief, all 
statements of fact contained herein are tlUe. 

50 Signature 51 Date 
ECERT-4/8/2011 

52 Printed name 
Maryann Freepartner 

54 Employer of authorized person 
Providence Health & Services 

Please remember: 

53 Title or position 
Finance Manager 

55 Employer's FCC RN 
0013793187 

• You must submit one Form 466 for each service (i.e., circuit) for which you request reduced rates. For example: 
--If you are requesting reduced rates for two Tl lines, you must submit two Forms 466. 
--If you are requesting reduced rates for two ISDN lines & one Frame Relay line, you must submit three Forms 

466. 
• If the service described on this form is subject to the 28-day competitive bidding requirement, do not select 

a carrier or complete the Form 466 before or during the 28-day posting period. 
• You must provide evidence of the urban rate if you have completed Block 6 and have not used the urban 

rates from the website. 
• This form, attachments, and supporting documents should be combined in one envelope and sent to the RHCD. 
• If the service described on this form changes (e.g., rate change) during the funding year, you must notify RHCD 

immediately and submit a revised Form 466. 
~ If you have any questions, call RHCD at 1-800-229-5476. 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications 
Act, 47 U.S.C. Secs. 502, S03(b), or fme or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 
100l. 

FCC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE EXH I B rr---....l~ .... 
PAPERWORK REDUCTION ACT Page _7 of 

Part 3 of the Commission's Rules authorize the FCC to request the information on this form. 
The data reported will be used to ensure that health care providers have selected the most 
cost-effective method of providing the requested services as set forth in 47 C.F.R. § 54.603(b) 
(4). The information will be used by the Universal Service Administrative Company and/or the 
staff of the Federal Communications Commission, to evaluate this fOnTI, to provide 
information for enforcement and rulemaklng proceedings and to maintain a current inventory 

https:llwww.rhc.universalservice.org/onlinefonns/Fonn466rev2005/Summarv466.ASP?F466ID=52... 4/8/2011 



· ... 
'Form 466 Display - ID#52862' Page4of4 

of applicants, health care providers, billed entitles, and service providers. No authorization can 
be granted unless all Information requested is provided. Failure to provide all requested 
information will delay the processing of the application or result in the application being 
returned Without action. Information requested by this form will be available for public 
Inspection . Your response is required to obtain the requested authorization. 

The public reporting for this collection of information is estimated to average 1 hour per 
response, including the time for reviewing Instructions, searching existing data sources, 
gathering and maintaining the required data, and completing and reviewing the collection of 
information. If you have any comments on this burden estimate, or how we can improve the 
collection and reduce the burden it causes you, please write to the Federal Communications 
CommiSSion, AMD-PERM, Paperwork Reduction Act Project (3060-0804), Washington, DC 
20554. We will also accept your comments regarding the Paperwork Reduction Act aspects of 
this collection via the Internet if you send them to pra@fcc.gov. PLEASE DO NOT SEND YOUR 
RESPONSE TO THIS ADDRESS. 

Remember - You are not required to respond to a collection of information sponsored by the 
Federal government, and the government may not conduct or sponsor this collection, unless it 
displays a currently valid OMB control number or if we fail to provide you with this notice. This 
collection has been assigned an OMB control number of 3060-0804. 

HE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579, 
DECEMBER 31, 1974, 5 U.S.C. 552a(e)(3) AND THE PAPERWORK REDUCTION ACT OF 1995, 
PUBLIC LAW 104-13, OCTOBER 1, 1995,44 U.S.C. SECTION 3507. 

Th is form should be submitted to: Rural Health Care Division, 30 Lanidex Plaza West, P.O. Box 
685, Parsi an, NJ 07054-0685 

Click here to return to the HCP Information Page 

FCC Fonn466 
Apri12008 

:;:y~H cq-r II 
L ./ '. c ,. ~ . • -1.l 
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~at&t 

cu.torner 

ProvIdellO& Heallh & SeNIces dlbfa 
ProvIdellO& Seward Medlcallllld Care 
Center 
Billing Address: 11308 SW 61!' Parkway 
Tigard. OR 97223 Attn; Kristin Ala 
5Os.21e~154 

Street Address:4 17 1· Avenue CIty: 
SewanJ 
StaCelProvln08: Alaska 
Zip Code: 99664 
Country: USA 

CuaComer CODtBct (101" nodce., 

Name: Don Adami 
lltte: DIrector Netwofidng Telecom 
Street Addreu: 11308 SW 68" Parkway 
CIty: Tlgard 
StatelProvlnce:OR 
ZJp Code: 97223 
CountJy: USA 
Telephone: 5Ol-216-83S7 
Fax: 
Email: Qgllillll.elll!!D§i!mr2~1!!l!i§ -2£3Z 
COpy To: PnwidMOI Health & Sefvicea 
Attn: General Counael 
1801 LInd Avenue, SW, St. 9016 
Renton WA 98057 

AT&T MA Reference No. 119829UA 

ALASCOM DATA SERVICES CIRCUIT TERM PLAN 
Pricing Schedule 

ATaT ATaT Sales Contact 
X PrImary ConbCt 

AT&T Corp. Name: Nrry Men:hant 
or enter !he Intamallonal AlliIaIB Nlme S1Igel Address; 505 East a...1f Drive 

City: Anchorage 
SlatelProvince: Alaska 

or 801M International AftIliate Address Zip Code: 0101 
Counlly: USA 
Telephone: 907-2804-7142 
Fax: 907-n7-2649 
Email: amoZ11"~ 
Salea/Branch Manager: EIed8-K8811 
SCVP Name: Shalm U8c1wnenn 
Sales Strata: 
Salea Region: 

ATa T Contact (for notIc:e8) ATaT Solution ProvlderOl' 
RepIMen~ ~nformatlon 
(If 8Pllllc:8blel 

Street Addreas: 505 East BMf on .... Name: 
City: Anchorage Company Name: 
SlalelProvinoe: Alaska Street Addreu: 
Zip Code: 99101 City: 
Cowltry: USA StateiProIIinc::e: 

Zip Code: 
VIIith a copy to: CountIy: 
AT&T Corp. Telephone: 
Ona AT&T Way Fax: 
Bedmlll8ler. NJ 07921·0752 email: 
ATTN; Matter Agreement Support Team Agent Code: 
Email: maat@al! com 

Thla PrtcIng Scha.,.1a part of tha Agreemenl batween AT&T and CustDl1l8f referenced above. 

TItle: 

Dalll: 

ATTUID:~ 

Title: 

Dale: 
- I 

AT&T and Customer ConfJd&ntJallnfonnatJon 
'8ge10U 
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Providence Seward Medical and Care Center WK-88764V1 

If Ihls Order is not execuled by the parties by September 22, 
2009, Alascom reserves the right to withdraw this Order. 

For Alascom Administrative Use Only - ~26 

Malter Agreement No. ___ _ 
Pricing Schedule No. 

Original Effective Date: 
Amended Effective Data; 

Pricing Schedule for Alascorn Oata Services Circuit Term Plan 

1. SERVICES 
• AJascom Private Une Services 
• Alascom local Channel SeMC8$ 

2. PRICINg SCHEPULE IfRM 

Prf 
l.ongerot. 
(1) 36 monthsj or 
(2) untllend of Minimum Payment 
Period for last circuit installed 

3.~ 

I MARC und.rthla Prlclng 
. Schedule 

4. MINIMUIII PAYMENT PERIOP 

Minimum Payment Period 
36 months 

5. DISCOUNTS 
Not Appncable 

I None 

S.rvlce Components 
A1ISeNice 
Components, unless 
specifically stated in 
SectIon 7 

8, PROMOTIONS. CREDITS. WAJVl!RS AND JIINJMUM 
RETENTION PERIODS 

8.1 PromotiQnt 

Service Guide promotions are not applicable under this Pricing 
Schedule 

ATTUID:~ 

6.3 WIiveA 

Charg .. Waived Month of MARC Minimum 
orPrtclng Retention 

Schedule Tlnn In P .... od 
which Chlrges 

.rewaived 
Installation Chargea NlA 12monlhs 
for the setvlce 
components specified 
In Section 7, 
exdudlng Local 
Channel. 

6.4 Other Requirement. 

In the event that the Universal Servlee Administrative Corp. 
(USAC) termlnaleS funding, through no fault of the Customer the 
Customer shall provide AT&T with prompt written notice of atrt 
termination of USAC 1i.Jnding. The Customer wUI be pennitted to 
discontinue the Attachment concurrent with the effective data of 
the USAC termination offuncling. 

AT&T and Customer Confidential Infannatian 
Page 20f3 
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Providence Seward Medicar and Care Center WK-8S764V1 For Alaacom Administrative Use Only - anm3428 

If this Order is not executed by the parties by September 22, 
2009, A1ascom reserves the right to withdraw this Order. 

Master Agreement No. ~~~~ 
PricIng Schedule No. 

Original Effeetlve Date: 
~mended EffectIve Date: 

Pricing Schedule for Alascom Data Services CircuIt Term Plan 

7. B6D1- The Monthly Charges and Installation Charges listed below are per SeNic:e Component Charges stated below per local 
Channel, except OC-12 or higher, are valid for any NPA·NXX where such Local Channels are provisioned from the same Sermg Wire 
Center (S\NC Cll!). 

US Domeetlc T1.5 JOe In Alaska and Local Channel 
• Health Care Provider (HCP) # 10382 
• The Customer may purchase multiples of the circuit specifted below, using the terms and conditions Of this Pricing Schedule. 

A TTUID:dd91 "9 

Service 
T1.5 Mbps 10C 
From Seward, Alaska 
To: Anchorage. Alaska 
Ave~ mileage of at l6ast 475 miles 
Associated T1.5 t.I:l~Access Connections 
Location A - Terrestrial 1.544 Mbps Local Channel. Seward. Alaska 
to Seward, Alaska 
Only Local Channels fumlshed between the Customer's Premises 
and the AT&T Central Office 
LocatIOn Z - Terresbial 1.544 Mbps looal Channel - Anchorage, 
Alaska to Anchomge. Alaska 
Only Local ChaMalS furnished between the Customer's Premises 
and the AT&T Central Office 
Associated Terres1Jial 1.544 Mbps Access Coordination Functions 
Total Month ly Recuning Chllrges 

AT&T and Cuatomer Confldentlallnfonnatlon 
P-ae30f3 

Monthly Charge 

S836Q.OO 
$0.00 

$318.10 

$318.10 
$0.00 

$9.005.20 

.CRM Opp ID 1·A$7S44 
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7944509 AT-T 

~at&t 

CuatGmer 

PIOWf .. tIeIdIft & s.r.-
AIIn:~Na 

Add .... : f1308SW88lhPartMy 
TigIId. OR 81223 

T~503-Z1M1&4 

EmIIt ~dInce.«D 
CUItaMr ~(far~) 

.... : CHlflnfDnnllllon oe. 
~ 11O'1Lh1AoM. SW. SUb DOte 

R.nIDn, WAIIII05T 

WIh. coPJ to: 
...... : GenemI eoun.I 
Addrac 11101 ~ Ave. eN. SUIte 8018 

Renal, WA 98(157 

02:25:05 p.m. 03-11-2009 1/9 

AT&T MIt Refetenoa No. 

20090305 -OYo?:J 

AT&T 

AT&T Corp.. 

. 

AnT' CGnIact (for notiCa) 

Add .... zoo CenIIt SIMet frcImInIde 

Mhlm. CA82I05 
\Wh • capyto: 
AT&TCoIp. 
OneAT6TWey 

BedmNtw. NJ 0'7921-01&2 
ATnt ..... AQteemenI SUppoItTeMI 

Em8It 1DI---1iIIID 
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7944509 AT-T 02:25:28 p.m. 03-11-2009 

1. INTRODUCTION 

1.1 ~ view of DOC1lIMJD. 'The lerms ItId conc1l1one govemlngthe SeMou that AT&T provfdee 10 Customer .. set 
for1h In this MnWr ~. the foIowfng Iddillonllll doI;umen1l, I1Id atrt OIher ~ eII1ICUII!d ~ the p.-tJes and 
reftnInc:Ing this MaCer AgrHrnent t-vttldl docwMnIa IOgdwJr wIIh ItIIt Natter ~ .. CIIled ~a AuI8el'll...r): 

(e) PrIcIng SChaduIee. A PrIdng ScNduIe (IndIdng re'-d ...... 118) rdenIiIeI the Sa'*- AT&T m.y IIfOWfa ta 
CuatDmer. 1fte pra (iM:l1Jding diIaM1ta. If ...... ) far Mdt SeMt8. and the t.rm d\,llng wNcI1 tuCh prioM _ k\ efIect 
("Pricing SdletlIIe Tenni· 

(b) T .... anet Guldell l:l okl .,. ..... .,. ~ com.uq 1M tandMt detcripIionI. priciIIg. and aIher terms tnd 
cone •• • for. s..w:. ChIt AT&T", WIth ~ comMiatiarw. "Guideboob. ate dOCMnlAll ~ 1he ~ 
deled_ona. pricing. end GUIer IIrma tnd candIIIIIns for • Servfce ...... but no longer .... lied wilt ~ 
aammiIaionf.. T..,. and GIidefJoob may be found .. ~ .......... Of DlhlrIoc:litillnllAT&TlMYdeISQ ..... 

(c) Ace ........... PolIcy. ATaT.~ II-. PG8cr rAUp") appIIMlet SenIicII pIUIIINd CMr cr ~ the 
InIImIL 1l1e AUP ny be bind It IItmA. orolherlclcldlonl ATIT ...,...,.... 

(d) ..,.. ..... 1be "ipIIan, ....... MIl aIher IIrma ... COtdIaM tbr 1he SenIfcI nat COY8I1Id bIJ Tariff or 
GuJdeboOk....,. _ contMted ... ,... Guide. which,., be found IIlIlltSlQRllMryjgIpIH .. ardler IocaIItIAS AT&T 

1.2 PrIartIr of ~ . ..".. ctdIt 01 pdcdr d .... dot::unerD 1hII bm" ~ I&: Pricq ~ !till 
........ ~ the "UP; .. T..ntr.. O«*"" 11_ .. 8eMce GuiM; pnNIdedtMt T.w. Wi} be ... kt PfIrriY In ~ 
lurisdk::Ion ....... ...,.. .. 01' npIIIIan'" not ptII!fItCDl'drll:t1lnM1o Ilk. p .... 1CII OIIC Incon ..... 1It tIItIJ ....... 

1.3 RwWo .. to 1JDctIIntI .... ~ IG SecIon 1.2(~ (MeIIrWly ~ Chlnge), AT&T..., ..... T.., 01""11_ SeMce GuIcMs 01'''' NJp (c::IaIIdbely "8eMce PuIIIodaIII") It .... time.. 

fA ~ by ASlat ... An AliI AIIIIIIIle G" CUIIomer AMIIa "-' tign • PrtcirIg ~ .,enCillg W. 
~ In its awn name .. such ~ conhcI wII" ....... bat .MQo~ ClOI1hct llIOOtPGI-OU th811n'n1 of 
... ....., AlII ........... ...-:t ID tilt PIiI:*tg SCMduIe. CUIbner MCI AnT ... ..,.. 10 hIIve 1haIr teIpeOtMt 
A-.... oompIy with th.~ NgIIIrdIMa ofwMlla'M A-... healigneda PItci'IO~. 

1.5 c.,HIIIIIIdT .... capRa'eed",.. not .......................... in8ecllon U (DtIInifoRI). 

2. AT6T DElNERABLES 

2.1 .... ~c.. AT&T Ig1eII tD IIher proWde or ~ 10 ,.. an AT&T AfIIMate pnMdI SeMceI to C..aom. in 
......,. .. 108 Wih 1Nt~ MljKtta .. 8 ,., end ~ IdIIIcIM Of~ faeiIiIIM and ~Iipment. Where 
1'8qUf1td ... AT&T ~~~IIe~ ,......,lMhoIIlywll ... t» .... prcMtIr. 

2.2 AT&T Eqr~ SeMeN ~ ncNda we at ~ ~ ownId br AT&TthltlalOCll8d III thI SIll rATaT 
EqufpmItnr). but .. 10 1M Al&T EqWpmanI wII .... with AT&T. ~ mull pnMde ** ... b 1he AT&T 
Equipwent_IIIIIp" AT&T ~ ~-cureancl"" fIam ...... ~ ~VllGI""'1he 
Mtc or ~ or ."..... lei AT&T Equlpmed CoIIw..,. onIIwy..,. MIl.., .ape to the edInt QUIId br AT&T or HI ... 
2.3 ......... ,.. ............. the s.Mc:.a will be IOWI'Md by_""'" __ .. GCIOdIIIMI ........ 1o 
lUChaolWlle. ,..ea .............. AT&Tor .. .uppIIIr. eu.a.-mllltoamplywfth allUCh IIImtInd COl ... . .. ...., .............. _ .. ·Ae __ IDIUCb ........ 

3. CUSTOMeR'S COOPERATION 

3.1 AC-. RlJIIL ~ .. In • ..,... mIIWIf dIM' AT&T III -=oeM JIIGPIIIY .. equfpmlllt .. C&IIIamer 
ccNoII •• --1IIbfy ,... IJr AT&T III ...... s.w. ................. CuItDmIr WI! oIIIIIn. It 
Q IIne!s ...,.... • ...., ..... far AlaT lID III"DPIItY trill CUIIDInIr ... not QJIU)I (ell.- .. p&Mc ~ .. ".at ....... br AT&T ........... 8eMoII ...... IhIIAIi ....... ~ 1\11* InCUde the ..... COftIfruI;t, 1nItII. 
NIIIfr ........................ ~ .. __ fMIIIIIaIt; .......... -tou • ....,tcMrnIIIt .... 1IIItNn. 
buIIcIng. _ .--..y tor CUIIImI(. COIaleClan 10 ATar. nIIIMrk. CUItIxner .... ...,..,. ATaT ~ .... "iIIIui. Ind 
... tit CutIIIOIneI'. ,... ... ...,.,... .. AT&T re.anlbIJ ftICIII*w ID PIavIcIt a. SIMcM. ~ 110 a..anw, 
.-...... ...., poIcIM. CUIIOnw .. tumII1a uy canM. hOlM. ~ wIrfna .... ~ ...... 
~. and otIw....,. .... iiiItIIy requftd tG J*fonn" ... Ib, of the 8IMcN" MIl oIIIIIn.., nee ••• , 1iI:IIIIeM. 
pennIII tnd COI .. _ (IndudIng • • • J .... and~. CuItrner ..... eM .. ...., lot ATaT III pertbim .. 
WOit eccanI .. ID. nUuIIIf ....., tcfIecUa RCIUIN .... IMI ........ thnIUgh ~......, • ...,''''.Ul 

OIt2 l.P257I t.eJCW.3 001.3 
ut_VII'_Ldoo 

HAL O2I27mLP 
t.Io\ VERI 07N~ 

02J27ID1 A~'114 
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7944509 A1-T 02:25:55 p.m. 03-11-2009 

'With 24 flours prior writen nollce: ~ ICC8II can llSO be lIIIWIIIecf thrOu~ QIatomef'. -.ady depMrnent _Ih one 
hour prior noIIcI. AT&T penonneI will need to obIain .n 10 e.dge wtMIn on Ute ptOP8Ity. 

3.2 sa Wortdng EIWkorInttnt CUstamef Will ensa.n U\8t the toca1iOn .t ~ AT&T 1ns1aI1a. tnIIIntIinI or pc'ovIcIes 
~ Ia a eulable .., .... ~ enWonmenl. frae of Hazantoua MRIriaIL 'Hazardo\a MaI8rllfl' mullS any 
Stlbalra or I1IMIriaI c:apM)II of poU'IJ an ID'lIIIIoOMIIie rfIIk to healtt. S&faty 01 prClpelty IIr~ ,*, bnlpoII, aknge. 
hardng • ..,.... or ..... It ~ IIJ My \MIt.-.ed to poIuIion. jliUlliiC:ticlol of., wmr. 01 eoII, or tletIIh and safett. 
AT&T does not ..... 11IIfIOW or cI..- ofHmlrdous ~ and AT&T hu no ~ tQ petbm WOttt II. focaIion 
thetis nola suftabIe _ ... worting ~. AT&T wilnot be ilble forenv Hadrdoua ........ 

3.3 UMra. 'Ute(' ~ anyone who ~ or 1Iocet .. ." SeMca prootided to CUlbiw. Cuatamer will ..... u.r. 
10 ~ wiIh II. Agreement. and CUttoIner ..,... IhIt CUIIDrner • ~ b' UIeft' u. d ., SeMcM. unIIu 
.,..,..... p1MdecIto the canfMy In fMIbI* &lft16ce NJIIcIIIoI ... 

3.4 lmemeta.. •• ,.. If. ServIce Is ptOIIIded ClWrOl-=-1ft the ....... CUIIamw. CUdumer'l MIl .... and u.. 
mull compIywlll ... AUP. 

3.5 ...... vi ... til ... CUafomIt may nat ..... the SeMcet 19 ttIiId peItiM ~ A ..... ,.. wriIIIIn coneent. WheI8 
permIIMd under ~ ..... CU*"*.,.., .... tIIe SeMen 10 Cuatom ........... ~AT&T. coneenf. 

4. PRtCWG AND BLLIHG 

4.t ~ .... PtfcI ... Ich ...... TenR; T.-. ....... NW EnII of PIfUtg 8chMIIe T-. U ..... Pl1cng 
~ .... __ MM. the pnc.1.eed In • PItcing ScMd\je ... -bItmd until tie .. of IfIe PrfcInI Sd.u. Teml. 
NG pomaIIoI .. ad Of .... _ bth In. SeNIce NMaIIanwil ....... .,.. PriI*Ig SdIIduIe .... oIIec ... At !he 
end of • ~ ~ Tenn, cv.an. wiI ... '" opICn to eIbr. (e) ~ ..... tile BeMaa (tlIhich .. .-qw. 
CusIomtIr 10 ...... req&itM by ATIT.., ........ the StMce) ; 01 (1) ~ ..ng III .... undIr • monIh-fo. 
~ ..vroe.,,~ un-. PrIcIng SchecUe ...... CIIIotwtae. cbfng My ~ ..... arran~ 
the pIba, tormI end condiIIoIli k\ .... on ... _., of .. Plfdng Sc:hecUe Tetm .. CCIr6aJe ,.". ~ bV AT&T on 
30 dlytt priDrflOlca to CWbner. 

4.2 AdMIn" c:..,.. and T_. PricIa .. fotIJt in • PrIcing ScNduIe .,. ~ 01, md Cu.tonet ..... pey. aB 
ClUrNr1t end Mn .... (eIcicIIdIe ,.. on AT&T, nit Income) ... ct. ..... ..-..y ..... c:ulat "''''1081, dUIIaI. ' '-' ~ ce.o-. and oIher ... ~ (.net any .Ie cleted inIInIIt .net ~ ~ tom CUIIOmer'. 
fIIIn to tmeIy pay euc:h .... or ....... c:t.gM) "'ng tit ...... ImnIiIIr of **""P. IntldlMon. ..... UIe Of 
pnMtion d 1fIe SeMoeI, __ ~ fie 40dInt Cuata.w pnMdes 1oIIti1flKmt, PftMJf of • wid .. ...., prW to the 
dIIwfy 01 SeMI*. To"''''''' eu ........ NqUftd by~fO""" ordlduct -.rJ ~ __ hrn ~ eM 
»AT&T. ca.mm.d UN""'" COIftIIWdII .... fD m .... ." IUCh '-to In. ... ~ by lIwortrMty. 
and CultDmerwll ilmilh AT&T _th u:h .*leca .. rnlYM reqUred bJ ~ ~ ....... to 8IIIIbIIIIt .. ,*" talc 
.... bMn paid., ,,"T&T nwy dItnt en, ~ c:rMIt. 

... , .... ~. PricinD 8c:McUe.,... ~ C~_ otlIgIIioi. to~far""""."UpOn 
In .'.1iDn Wall ' &4y of the SenIicIM to CuIIomer. AT&T .. iMMce QMoMIr fOr aile s.na. ClIft • MOIIIhJy .... Of 
oIhIII ...... apedIIed 1ft .. Pncq ~ CWIofrw'" ~ AT&T ~ ~ < .... b wItIhoIIIng .... .. 
p1MdIdin SedIon4.2 -AddIIonII awo- ... T ... ) • ...,,(-._ ~ in Sedfon4.5-a.,.d .... ~ 
ChargIe). or dilly for M'J.-an. ~ CUIIorMI'a f8qUII&. but UIfect 10 AT&r_ COf*II'It ~ ...., be .... " .... 1IG 
be opeI1IIoIMil ...,..,.. til .. ~). C\IIICImIr's AIEeIIR IftIIY be kwaad IllPelIIteIw n AT&T .. 8CCIIIpC 
~ from Mdt AIIIIIta CuIeOINr. be ..-.pol" ... ~ If CuItornII's ......... do not .., dWOM in 
6CiICOId.nc ... INa ..... It AT&T.,., NqUft ~ or" A-.... to ..... .,..." AT&T d ••• m ..... " IIa 
,.. __ ~ .. Cuaomtrot~sAIIaIIM.,.natcred~. 

4.4 ,.,........ ~ .. _ ..... 30 ~ .,. .. dille cf lie IrwoIce ~ .......... IPICIhcS 'n an 
appIIcaI)It Tarill or GlIIdIboc*) .-.d nut .. » In. MoD number. a.... mull be _In .. ClUr'Ierq' ipeCiIId ft ilia 
IINoice. ReUidM .......... or... 'aI meliD CI1 c::hec:b .,.. \IOid. cu..w VIllI ........ At&T for III CIGIta 
8I8OCIMed'" CCIMCInI deinqutnt or dfINInoNd ~ Indu&Ing ~~ ..... ATaY m., ~ 11M 
pe)'IMftl"" (.) for SelwIcM COl""'", Td Of GtldIboM. at the,.... ............. 01 (I» far .. ~ SeMc..1Il 
tht taww of 1.5" per""'" (1K ... ...un) Cf" maJIknum ..... eIowed by IIW b 0MdUII JIII'I1'1'I8I'I. 

4.5 ~ .... DlepIMd a.ru- eu..on.wilnot a. ~to P8J ~"'8eMcet rnwactmcnthan 8 
~ ..... d ...... monItI ~ wtic:h .. ~ ... ,nc:wNd. __ ~ ........ or .. OI**' ........ CIII. 
of any type. ICUIIonw ~ • "-lIe. CWIamIr .. pn:MdI nota to AlIT ~ • .ay IdeIIIifytng the ~ 8ftd the 
I'8eIGn ... ctiIp*d wi8*' e monilia .,.. a. ... of the dKCed IrwoIoe or C4IIIDIMt .... --. rWIt to dIIpuIe 1he charge 
C .... II) the eICIInt ~ ._lIWorrwgulllfOn ..... nqulra). '*P*d dIIIgN ny be wIIihIId., IIut If not pIIkI When 
w.. eu.m. _ inCIIr .... JNIYI"*1I r.. iA ..... ICI .. Section .... (hynMa); ....... to 1he extent AT&T 

0812 t.f12571 1..&J1W.3 001.3 UII __ 3dDO HAL Cltl211D1LP 
Uo\ YEll r 071141'01 
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deC"",Ns 1M ~ cu.tomer disputed .00 withheld were in'lGil;ed in error, 1818 peyment .... fer $UCh charges wII be 
AMII1Ied. 

4.8 MARC. MirjmIAYl Annual RevwIU4t Commln1ent ("MARC") maana an annual revenue corM'IlImenf or MARC-algible 
cnergea Nt forth in • Prtdng SdIeduIt tIIal Cus10mlr .... to taIiIfy during iNch 12 canMQItIwe man'" I*iod of the 
Pttcing Sc:t!edIMa Tenn. /II. tile eM d each tuCfI 12 month pedod. f CuIfcIrIw hat failed to aIIafy tM MARC for !he 
preceding 12 month ~rtod. eu.ec:.w- we be moiced • IhoftfII dIaIsIe In an .mour« eqLIIIIlD .. d~ be..., 1M 
MARC ...... loCal ofthl appI~ MARC-BgiIIe Charges IncamId cUfnU hi 12 monlh period. and pa,mentwil be cbt In 
~wllttSedlan'4.4~). 

~.7 AdIUIImInII to MMe. 

(e,) In the -.t at ........ dcMnCwn ~ CUItOmIr'a canhI • ." • OOC..-. ....... 1IIIIgIt. accp.IIon Of 
....... ~ Of~ ~CuIIDtMI ........ orf!o!!MooA*'It:.=&o'~1II~SiMcII, orhlCiuciion of 
AT&T. ptoa. w .................. crfWlictl.tigJdfttally .... cu.tomer' • ...,10 """~. MARC, AT&T 
wIl .. eo ...... ~MMCtD .... CWIomef ........... cls.w.._.~ ......... ID .. 
prtDet 01 diIcrHInI .... IIII .. er. NCaICId MAAC IIMI). If"',... NICh eUo.!l! eo=-.'= on ...... MARC. ATIT 
.... CuIbner ......... 1IfMIId Pridna Sc:MduIe~. 1* SecIon ".7 d not.., to. cf-oe ~ 
tiDm CUItDmef ...... to ...... ~ olber I\In A'TIT. CUIIGNr wIf .... AT&T ...... IIIIIc»_ aIdIIlCIt 
althe COlI .... CUIIIInW.,..... ........... I!pt ......... oflhla ...... UIon. 1lIIa pnMiIloft .. nat COld' • • __ 01 
any dIIIgIe. ~ ....... ,....,.,. ...... and 1horIfII ...... CUIkImer Incu .. )Idor 10 ....... fIt .. atIedId 
Prtctrw Scbedlllt. 

(b) tfCUltDmer.""""*IIf. CIOI .... tIcNt. KqlM"im ,. .......... IICqUfrea ..... ~ orap8llllbl. CUIIomer 
and AlloT "- ...... __ » iIduda the IWW buIIr-. Of ..-. undIr .. AII-.... SUCh .g .... men. WID .,..., 
... frIII*t. tf any. ", .... addIIIan CII"I CuIIorMt'. MARC or other vobne or fP'OWIh cIIIcIMdI. md CUIComIt'a ett.Iinr'II8nt 
tMNcJf. 

&. COHADENTIAlIHFORWol1ON 

5.t Col ...... ' ............ ~ InIof ••• ~ (8) ~nIIion .... I*tIM ...... eadI ell ... 1ft 
COIl'**," wII\ thII Ao-- or In .~ ofpnMdlng s.w.....-ttriII ". ...... but 0ftIy ID .. -.nt IdnIIIed 
.. CadIdetItIIIlnbmdof. it ~-:1) .apt • rr-.y be ,..-,.:s bV IIPfIICIbIe 1M or ~ IMt • ..". or IhII 
AGI ...... ,tand .. y~arD8l« .. 

5.2 0IIII...,... EIda...,.. Cor ........ 1r'IbmtIIkIn ... tot. period 013 w-ra fcbW1g .. dIIc:iDIII,.1o the oilier 
I*lY (eoapt In .. c-. of ...... wllldlia Incllftnlle): (I) .. h.td In WI ....... ; (II) be UMd .1Id ..... 6sd between 
~ onI.r for ~ 01 ..... the s.McM « .. blUrng trU ......... (including flit. c.e of ATaT.1M IbIIty to 
uar. ~ Cell/dde ........ a ..... 1n order to dItect ..... d-* ~, _ 10 ....... mIIInIaIn 1I'Id ... lie 
s.Mcu); .. (c) nat be dJII:laMIf • ..,.10'" receMno""'.em..,..., ~ IIMf ............ .IwIfne. ~ (buI_ Wadi ........ 001 ......... tid IIMcI COIIII)IIIDI'a 0I1he CIIWpMy n .... 1n __ to 1M'" tIIdoeuIa 
teaM .l1li_.,...... M 6edIon S). arto 1Ie ........... 1O be,........ by .... oo-'.'.".uthOItty orltgll 
prcau .. odt I1I1&di ...... Ia ~ 10 IIIIIl wHdi 11.0 aufIorad ... ~ naIcI II ~ 40 .,. dIIIdoI6I11 
~Ia tile .... p+altc ...... nat ..... ~br ... 00-......... alllQliyor .... pooea). 

5.3 ElalpdOM. TM ...... In ... s.cIon .. not IIJIPJ to _ HIIiI,1'IIIIon ttIIt (at It If.,." dlUIC1J*lby 
.. teCIiwIrG pIItJ; Cb) talll'WYy NCIIved by "'1IMlIMng pIIty he oIq 0bIed0n to 1oMp ........ &1; or (c) ~ 
vee • ., ....... to "",oIIItt.n ~ IIrIech ofINaAcJMn." 

u ..... , ..... e.a..1*IJ .. iMpOi'" for~"''' prtv-=v .... appIIcatbil tob buIIr'IMI. "CUIIomer 
etc. net .... AT&T .... ..,. .. 10 ~ CUltomlr dMIi 10 wtIktI iii)' Ny .... *ZeM In ~ SeMele. 
CUIIonW ..... erawt ..... dill - .... It .. be ............ UnII cInc:iId oIt1« ... by CUIbtW In WIIfng. If AT&T 
~ • dld:1Md ~ .......... - CUIIDIMt'a "*'*r ~ ... AT&T. CuIeomw ~ !hat 
•• __ ltItitelD ciwcuM IIId d .... ~. CUItDmer ~f NtIMXt 1nIoi,.\IIIoft (CPNI) 10 .. empa,.e or agant 
d~ without. __ bUtNt .,..iticIiIaI. or auIhoriI.IIIan. 

5.5 HlPPA,. CWIDmIr It .... 10 lie HNIt inlurwa PortabQy and ~ Ad d ,. ("HIPAAj ad Ifw 
COli ....... HlPM ........... ,....., 10 .. iXII ..... ..., and ~ OfPt«*lciilod ....... 1rrfDnnIaDn <- dIftMd In 45 
CFR 180.1(3) C"PHI"). iIdlding" ~ 10 obIIIrla buIinIM .. jet • ..,..,..nt wiIh vendOta ..... MMcM 
irMIIW lie dIIdoMn Of CoM fA PJoN. The PartIe ... egNe IhII AT&ra CUNnI buR.a ~ .net .. goodilnd 
~ ptowtdId bV AT&T to CuIDMr tIIIdIr thII ~ do not mille ATIT ........ ..x ..... _ delned in <15 
em 1.103. HowItYIr. if duI1ng htlmt oftftll./W"" AT&T.,.."..... "IIuIJiMa _ ... oI~ ...... 
in 4IS a=R 180.103. then .. ,.. .-1hIl.,......,. .. --•• ~ IIIeCl r .... .-,_ CD\IIIIt1g IUCh 
twndIonI or adtvIIeI,. un:iIItwfllch AT&T WiU; 

NRL 02fl1-.,p 
VA VEA I 0712"

O2I27MATTUID:tMt714 
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I. treat PHI as CustDmer'1 ~fotmIlfon under tit Agreement 

It not use or d/adoae PHI other than .. pennJt8d by Ihia Agreement or by law; 

ii emptov Indu&~d ....... to pl8V8tlt Ihe .... or ~ ~ PHI. '*'er t.n .. penn/ft8d bf IftIs 
~ 

Iv. repatt to Customer WId*' fiVe (5) bUllNh • q use IN'dfIcIoIure 01 PHI not ".,IIIiIIIId by Wa ....... 111" of 
'IIhIttt ATIT~ __ i 

.... """,. ChIt Illy ... or lulloonlr"" 10 whom AT&T provide. PHI IgI'It ID lie tame rntJfcIIon. ancI 
conciIionIa.I.., IoAT&TwIIh respect 10 such PHli 

vi. mabt-.rlll'" to ~wiIIin 1he (5) 1MineIa" from _11IqUeIt anyPH11wt '-not oIheI .... lMlCIIMlI!Ie D 
C4.IItonwr ~ Nt it .. re.fIy acGIfl" to ATIT •• Me III., for CuIbner to com~wfth ill ~ linda' 
45 ~ 1M.S24. 184.828, end 184Sl8; 

wi. ,... ....... to h s.o_,~ ...... ~ SeMcea AT&Ta .,~,IIOOb'" NClOrdI r'IIItint ID .. 
ute8lld ~ gffhePHI, to the eatInlNCJllNdtordllcnnlt*vcu.tomrs ~ ......... HIPAA..uily .. ~ClMJIIb __ , 

vii . ..unto ~ordeBoJ"'PHlIIIQIIIII""""" '- eermNIIcf. 

e. DISCLAIMEftS AND UMITAnoNS Of UABIUTY 

1.1 01. d •• 551 ... 01 ......... AT&T MAKES NO REPf¥SENTATlONS OR WARfWfllE8, EXPRESS OR IMPUED. 
MfJ SPECIFICALLY DI8CL.AIMS AHY REPRESEN1'AllOH OR WMNWrY OF /lilERCliANTABILITY. FITHESS FOR A 
PARllCULM PUlPOSE. T1TlE. NOH-IhPRINOOENT, OR Nt( WARRANTY ARISING BY U8o'IOE OF TRADE OR 
COURSE OF DEALING. FURTHER, AT&T MAKES NO RePRESENTA110H OR WARRANTY ~T TEI.EPHONE CAI.LS 
OR OTHER TRAHSMlSSN)NS WUJ. Be ROUTED OR COMPLEIEO WITHOIJf ERROR OR INTERRUPnON (iNCLlIOI«i 
CAUS TO en OR Nt( SIMILAR EMERGENCY RESPONSE NtAEe~, OR GUARAHTEE REGARD»IG NElV«lRK 
SECtJRITY, 'mE!NCRYPT1ON ENPLOYEII BY NlY SEIMCE. THE INTEGRJTY OF Nt( DATA mAT as sarr, BAa<Eo 
UP. STORED OR SU&lECT TO lOAD BAlAACING. OR THAT A'RTS SECURITY ~8 WJI.L PAEWNT THE 
LOSS OR ALTERATIOH OF, OR tMPROPER ACCESS TO. alSTOIIER'S DATA Al«J CONFmEHTW..lM='ORfMTlON. 

8.2 Umlldon of UIbI~ 

(I) ATITS emRE UAINLITY. AfC) CUSTOIER'S EXCUJSIVE REMEDY, FOR DAMAGES ARasu.o OUT OF 
"STAKES. OYSSfOHS, WTeRJWP1lOHS, DElAYS, ERItOR8 DR DeFECTS IN THE SSMCES. AND NOT CAUSED 
BY CUSTOMEA'S NeGlIGENCE. StwJ.IN NO EVENT EXCEED tHE APPUCA8LE aEXTS SPECIFIED .. A SEfMce 
PUBUCAllOH OR PRICING SCHEIXA.E. Oft IF NO CREDITS /lItE. SPECIFIE'O, 1M AMOUNT EQUIVALENT TO 1HE 
PROPORIlOHATE CHARGE TO CUSTOMER FOR ntE PERIOD OF SERVICE DURING WHICH SUCH MlSTAIE. 
OMISSION, fN'TERfUPTION. DEl.AY. ERROR OR DEfECT IN THE SERVICES OCCURS ~ CONTINUES. rN NO 
evENT SIW.L AHf 0l1iER UA8&LIIY ATIACH TO ATAT. 

tb) IECT10N 8.2(.) WILL NOT APPLY TO: 

CO BODLY INJURY, DEATH. OR DAMAGE TO REAL OR TANGtBlE PROPERlY DlA&m.Y CAUSED I!f( ATlrs 
NEGLIGENCE; 

(II) BREACH OF SECTtON 5 (Conftde' ............ ). SECT10N 10.1 CPuIIIdlJ), OR SECTION 10.2 cr~); 

(ii) san.EMENT. DEFENSE OR PAvueHTOBUGAT1ON8 UNDeR SECTION 7 (Tl*d Pert, CIIirn')i OR 

(III) DWAGES ARI8IHG fROMATaT'S GROSS NEOUGENCE OR WILLFUl MISCONDUCT. 

(c) PEITHER PARTY WIl. ee UA&E TO THE Ol'HER PAAlY fOR Nfl INDIRECT, IHC1DENTAl. 
CONSEQUENTIAl. PUNmve. R£lJAHCE. OR SPECW. DAMAGeS, INCLUDING. WITHOUT UMITATION. DNMGES 
FOR LOST PROfiTS, ADVf«rAGE. SAVINGS OR REVENUES, OR INCREASED COST OF OPERATlONS. 

8.3 Dh e' •• IF at l..JBIIItJ. ATAT WIU. NOT BE LMBLE FOR NN DAMAGES, exCEPT TO THE EXTENT CAUSED 
BY Ayars C3ROSS NEGLJOENa: OR WlUfUL IIISCONDUCT. ARISING OUT OF OR RELATING ll): 
INTEROPERABILIlY. ACCESS OR I~N OF THE SERVICES YtnH AfPllCA'OONS. EQUIPMeNT. 
SERVICES. CONTENT, OR NE1'WORJ(S PROVIDED BY CtISlOMER OR lHIRO PARlJES; SEfMCE DEFECTS. 

eCAMlO ___ _ 
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SERVICE ~LS, CEl.,AVS, OR INTERRUPTJONS (EXCEPT FOR UA8Il.ITY FOR SUCH EXPlICllLY SET FORni IN 
THIS AGREEMENl); ANY IN'TERRUFnON OR ERROR IN ROUTING OR COMPLETING CALlS OR OTHER 
TRANSMISSIONS (INCLUDING 911 CALLS OR AHV SIMILAR EMERGENCY RESPONSE N~); LOST OR ALTERED 
Ml;SSAGt:S OR 'tRAHSMISSIDNS: OR UNAUTHORIZED ACCESS TO OR THEFT, AlTERATlON. l~ OR 
DESTRucnON OF CUSTOM!R'S. ITS AffILIATE'S, USERS', OR ntIRD PARneS' APPLICATIONS, COHlENT. MTA. 
PROGRAMS. CONFIDeNTIAL INFORIMTION. NElWORK. OR SYSTEMS. 

8.4 ~tIon MCf 8ur¥twI. 'TIle cIIdUner fA wemtnt1e8 .nit IiImItItJoc .. of ~ tel fol'lh i1 IIIle ~1'IIment Wit 
~ .-gMt., •• 0I1he form ~ .dic!n • .ttether in oonnc:t. ~. loft, II!k:I ~ or othertIIw .... wMIhIr dIInIges were 
fens ...... Mel wit ~ 10 •• to 1mIt .. 1IIIII!Iy of .... pwIy _II AfI ...... lind IheIr ~ ~ •• dIracIors, 
au~ ... ~ The hiIdDnI of IItIIIIy .m ~ Nt out In INa s.dIan 8 *11 IlIMve , .... of eny 
~""""pco¥Idedn "~. 
7. THIRD PAR'N C1.MIS 

7.1 ATare 0lIl ... ..,.. AT&T .-.. II. eJIpeIlIe to ~ Of 1liiie M'I ~ dIim JI8IInIl CudDmer ... 
MBa-. Mel Its tnd 1heir ....... ..,.... .nd ci'recIDIs., end to 1lIIY" ~ DMIIgM that I court mer ftnaIIy 
...cf IIgIIMt IUCh paItiM to 1M e:dent .. c:WIim .....,.II1II8 SItvIce pnMded to eu.tanw tmdertHI........". infrtneM .. .,.1Int. bdeI,'" ~ orhde ....... but nat In ~ ..... dPMcI fllfItI ......... cO Dr or 
I'IMIb hnI: (I) CwID!nW'. Is ~. or • Ueet'a CIOnt8nI; (b) i8OdfIcAIIot" to the SeMI» by Culllanltr. Is ~ Of' 
1hlrd J*fjea. Of ~ of 1M SeMce "'" any .... or ~ not lNowidtd by AT&T; (c) ATAr. acIJetInct 10 
CultclnWa or 1Is~'.""" ~-1IIs; Of'(d) UI8 oflle SeMceIn 1IfaJltion oftNa~ 

7.2 Cueeomer's OWl ........ CUIIOmer .... It .. ~ 10 dIfInd 01 .... .., Hfd.pIrIy ... __ AT&T, 
AT&T'. MIIIIu. .. II ...... ~ .Ii ......... dIrKIIcn. 1UbcxNrII ..... Ind ....... lAd to _ all 
COI ........ r ",-"',.. _ • COUfI .., ..... ~ nard ...... IUCh para. 10 ...... lie dan: (I) .,.... lUI 01 
~ .. 1eI~ .. or a ....... _10.01'" at, the sanaa _1M ~! ~!d \t!e~ ef AT&T u'iiifer 
SecIon 7. t; (b) ...... lilt. 8enIIct inftIncIea q peIInI. .,........, copyrIghtor'" secret. W1d,... .... h eICICIeIIIkII .. 
In s.dIDn 7.1i or(c) __ ....... IIrCUMamlr. lis ~.orU..,.or.IGItfMre __ ~ea-nIllg ..... 
~ 1ft CI:III'IedIon ...... SeMcIt. 

7.3 blff""'l11 ServfCA v... __ ATaT it ..... undw&don 1.1. AT&T ""' .. ,.. ........... proan "'elialC 1br 
c ....... CD conIfnue UIing. 01 may .... or mocItt ........ 11I6illli4l s.rvrc. 80 tMt ... SeMca beccJrI-. ~ 
~, 

7.4 NotIce end C~ ;.doIL The p..ty ~ .... Of IIIIIINnInt of • thiId perty dam &ner IhII SecIon 7 ... 
rdfy IJw otNr PII1Y ~ ell*' ......., of MY dIiM for 'AIHr:h ..... or _nt m., be aougIIt. twA fIiure to do 10 
~ hIwe no e&d .. flO'" 8IIiInt ..... party 1& ~ hrabJ. The patty ...tcrne ..... or ..aIement 1I8 
1Iotw .. otw lIMY tooontral .. cIiIftfte.-.l~ of lie dIIIIn Ind .. IMIOfIlllbly COCII* ... .., lie .... : butlhl 
dIIeI_1g ~ wII uee~ ~~ In,.. Ujadmelar.t ..... and wII not ...... dIim ...... Ihe 
~ oftM I*IY ....... J ~. wflich 00Mn wit not ... Wi..,.. wIIHMId Of ~ UCIIIC ItWIl no con.tWl 
be ~ .... ....,,01'1 .. CfIIIDiI &naId tomot __ '1 dMIIgIatlwtua", by" dafMllllU pmtytnMr'" 8ec:.ton 7. 

8. SUSPalaON AND TERMNATION 

8.1 T .......... ar ......... llIit ......... "., .... ,,*-d ~..,_IIClIiaI_ .. l*IYif ... 
.... PIItr ................ ce.- ....... IIwIdliKt of. bInIcIupIcy ........ NGei ...... or.., ..... 1ntaMncJ_I.e.o.OI ...... __ ..... b' ...... oIMs~ 

8.2 T ..... .-. ••••• I1 .... lanofleftl •• ThefalcMfng ....... __ ... ,pnMaIDnIsppIy: 

(II) FrMId « AIMe. ATIT iMJ 1IImlII ... Of ......... 6cIed SeMele. lind If .. ..,., ift .... the ri ... 
~I, tammIIt ltIe ......... ' ..... hmedIIWy by pnMdIng CUIbMr .... hIUCh ~ MIIen nodot .. iii 
~ .... 1caIIIe ..... .,. ~"CUItDInr. (i)cammllaa *-'d upon AT&T; (I) ua. the SeMce tI) aJMnI 
I hud L!POP snahIr party. til) ..-.ruIy - .... s..w:.; (IV) .... Of fI'IItuIeI ATar • .....". or SeMc:e; 0( (v) 
......... ""'" ..... c:ueeomer' ..... 01 ATlr. network 01 ....... 

(b) .............. Plltyfilill» peIfDnn oroe..w any ~t!I M!m M ~~n of!: AGr..:r_.:. ~df. 
~ fI ct-a- (MlllflCl1O 8ectIan 4.5- DeI.,ad BI/ng; ~ C...,...). m:t auc:h ,...,.. cor-.. tn'Im06d 
tor 30 CI.yI ...... NCIipt dnotiol, the ~ ..",~ lam"''' thelllJecllld s.w. ... rIM.,...." ~ .. 
... ~"'"*'-..... ~ ..... "CUlbnlrIaIn ....... AT&TIIIII)' ... tD ...... (end ........... ) 
1PIe IIIiIeIBd s.Mce, ",lie b...:I\ me+: , ......... .m. ........ (1IId ........ IIn8Ie) ...... ~ 

(c) ..... AcMfIIt ChInIL "ATAT nwiMt • SeMce PubIIc::IIfGn 8nd", nMaIon ............ 11fwetII am,.ct 
an Cuatomer, _ AT&T doeI not.-et .. vision. tMI NIIIIIdy IUCh fIIIIIIIIIly .... ,.... wIIhln 30" dar noIb tan 
0112 LP2578 1.aJCW3 001.3 
~ .. _ldoG 

.cRMID ___ _ 
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CUSlomer. tbwI CUIifOmer may ... customers $Ole remed'i. elect to temtlnate the affected SeMce Componenta on 30 days' 
notIct tQ AT&T. gllIWI not ... thwl 80 ~ after C~ tralleama or lie mrieIoft to lilt SeMce Pub1lca1lor&. H<Iwever. 8 
miaIon to II SenrIce PubfIcdon .... not be IXIMiderId materiaIy 8dwne to Customer If it c:Nngu pctcee IMt .,. not a.d 
(ltallllzed) in 8 Pricing ~. f the prica ~ WIS matICWed by • govemmenbll a~. or If the ct.nge dee1s • 
~ ImpoMd undet Sec;tkln 4.2 ~". Chalgu end T8lC8I). 

(eI) In..,.,.. a.mc.. tf CuMomer r.II to Ndify • vIoICion af 1M AUP ... 5 daya Ifter I1CIMng noII:It hilt AT&T. 
AT&T may suspend the 8fIFIOIbie portion cf the s.Mce. AT&T tiel the risJN: hCIweWer. to IUIfJMd or t.rmIna ltIe Wcablo 
portJon 01 the SeMc:e ... nediIIIItt whM: (1) AT&T, .wpenIIon or tImIIltItion II m ,..,._ 10 ,....,.. Of ,..,.... ~P 
~ 01 ~ (I) AT&T II ac:tmg In rapGfW lilt. court anter Of govemmentaJ nab IhIIl ""n CDnCb:t mUll be 
~ or (i) AT&T ~ deterrnIMa: (I) th.a • rtWII be ~ to -ndiarw, 1IIIIiII.r. pI'IIMQItion. or other afVMe 
~ ..... ~ In If AT&T ... to IIIow tM"""" to continue; (b) IMl.uc:hWlllion may c:auce""" to 
or ....... with the ___ 01' nonnII cpIfIIIOnI 0( ~ fA AT&T. MlWOft or I1IMorb will ~ AT&T II 
1I1t1n01 • .w 01"""" MlhInOlher CUItOmer'a ... at AT&T ~ Of the .... or (q 11M luch WlItiIIon otflllwiM 
p""" ....,. ..... at""" IoA1&T or AT&T. ca.JllbnerJOIdIeIr ~ ...., .... 

Ce) IIdffngIng 8el¥Joft. If ..... fA the optiana deIc:III)ed In Sec:Mon 1.3 (lnfringng Se'*-) ant f88IOnIIIIIy aVIIIatN. 
AToll ~ lenni"... the ~ SeMce wIthaut IIIbIIty other tI\M •• 1IIIed 11'1 Sec:tioft 7.1 CAT&l"s otIIlgdoms). 

(I) I'''''''' .......... If AT&T ~ fI'I/ ~ MIt8riII& It 1M S .. ..,.. AT&T III to JnmI, .,.... or 
~cJ. s.w-. AT&T mer ... ai ... lie dedIId s.Mce '" Ser¥k:e Compoc .... or &uIIIIftd perfownance until CUlbnlr 
,.,.,.. ................... ,........atCullDmef'a ..... In ................ tll4elllw. 

8.3 WIlt ..... « ....... ~ IIIIt • Prtr:ing ~ ",. oommII AT&T to )IrI'OVktI • SeJViCe to 
eu.n. ~. Prtdng SctteduIII T-. Met ..... 1IppIcINe .. or ~ I'I1II·'1'1 011 ..... AT&T IIWIY dIecantiraJe 
pI'O'IIIdIng a $eMce upon 12 mot!Iha' noece. or • SeMct ~ upon 120 ~ nalk:e. 1M only where AT&T l1li"'" 
dlClll'llNMptIMdq .. ScMce fJlSeNbt CcIrnpNnItD .1mIIrty-~ ~ 

8.4 dlctofTttmlndon. 

(a) Tentillldon 1If'" pasty 1If. SeMel eta. not .... 8nY other dghfIGI .......... ,..., IMY"'" undItfNa 
~ TermNIian 01.....-., 01 ....... nat ...... **_ ........ 01 ... ...... retMlllI any ather 
s.vtce. 

(b) If. SeMce or s.w. CoInpcII_1t .. tl!lrmNled, CUIIomerwil ~ l1li ~ InC'UI'Nd plot ID the eIJecOva dille 01 
temJNUoIL ,,0I8fIrJnIer..... " • s.w:. or SeMoe C~ pdot to ..... Cudamef. dptIon to pey for 
s..w. bIgIna. prolIfdM in S4ICIDn 4.3 (BIIng). C4IIComer WIII"IimtIurIe ATIT for trme and , ..... 1nDumtd _(0'" 
eftIdNe c-.. oI-.nII ........ ., IhIfd pcty che/geI...ang froM 1M fMnlMllolt. 

8.5 Ter'IIeIIIaIIon CMI.-. 
(I) If Ct.nKMr .............. AaI ••• or an Mfeded Stmce Of' SeMae COqIoIIIfIt fU"I*'l b S-*n 8.1 
(TermfnlIIon at AelNo1'IeI1O, 8.2(11) (MIIIIIIJ &re.:ft). «8.2(c) (MIIIftaIy A.IhIne ctwvt); AT&T all,., ..... SeAioe 
~ to .., 8.2(e) (Ilift-Vlla s.rw.), Of AT&T wllldihIW • SeMct p&nUIIC to &don 1.3 (\o~ of 
SeMcIJ). CaIIIWNr_ nor .,. .... lor the ........, ctwv- _bth In SedIon B.5(b). 

(b) If CuJlllr.-IeImIi ..... a.Moa or"'" ~l!!ftt~ ~ = =~ in S-dI.... U(4i). or ATITtImIIi'IiIIBI 
an ~ ~!!r h~ CornpcN.t,....,. tr» SIc:IDna '.1 (Ta .. ailtlDft", ~). or 1,2(1) (F..-ud or ..... ). 
e.2(b) I)tMII.tII Breech), '.2(d) (tnIIImeI a.w.), or a.2(I) (HI1aIdoua ......... ). Cu.eam. will ,., ,,~ .. tIIrminaIIon 
~ _ ~ Q) IfllirrnNlan 0CGUI8 bIfotWI e. .... 01 ... MInImum ~ PerIocl c...... wiI pef 110% (~. 
iIIIIrefC 1*11:*'" .. 111*'" In 1'- Ptfr*Ig ScheIUe) fA'" monIIIy ~ ct...- IIIr the ~ s.Mce or 
seMel CompoI ..... ",......, by u. ~ ...... q In 1M ......... p.,..,. P.noct. ... .", w.Ived or un,.. rae. 
..uriIIg chIIgM ......... In.,. Prk:q IJchecUI (indudlng, but not Irnft.d to. ." .xl II c:r.a- lot feKIft 10 ....., • 
MInInun n.1Ioft PMIId (MRIi)) .... ., m.g. ...... bJ AT&T tom. third..., ( .. ", noc., AT&T ...... ) 1M to 
................ III ...., ... If ......... t. ...... ID CUIIDInIR W..RC-EIIgIbh c~: and (i) • CuItoIner 
tIiIInIi •••• PtIcIftg Sd.-.1hIt ... MMe, c..e... _ .,.,., ...... eQUIII to ea ot .. LI I • tied MARC. alter 
~amDIID ............. tD (i). for ........ ", .. PIIc*ig Sd..u. Term. 

(c) The a.q.. Iflt foIth In SedIon 8.5{b)(l) .. not fAPCII1lf a !lin, .... SeMce ~-.nt .. tepIaoed with _ 
vppdId SeMoe CoInpor_t at the ume SIe. W" I (i) 1M MIr*num PIIymert PeIIOd 1M -.ociI1IICI a.a. for .. 
,...., .... SeMel CcmpocIlnC ...... ID or .... .,.." .. f6IInun ~ P.ftcId ... ...,. Ir'e Ii cNrge for .. 
tlNIIIlIJided Senice CompcN -. and (I) the ...... Is ftOl r .... 1uted In ...... .c .. Senrice Publallon. 

AT&T ..... Cullla .... c.tldlnIIaI ............ 
Plge7Dta .cMtiD ___ _ 
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a tMPORT~RTCOHrROL 

The J)Iftl81 IICIcnooMedge hl equipmInI ... ....te.. dware. IJId tedrical information (inclllding technical aseiBtance and 
1nI1nlng) pnMded .... tis ~ ""y be luijed to ImpoI'I and ~ laws. conwMlioM or reguJalion6, ancI3rI1 UIt or 
transfer of the .quipmeII~ prodI.Ict&, softwIn." ted1n1clllJ fnJOIiI'*" must be In ~ 'Irith .. auch iIIws. con~ 
8M resJUlllfomt. The pMIea wil not use, dIItrtbuta, hnIIer, or tnIMMIt the eqlltptnP. SeMcll. aoftwaftt, or Iec:tncaJ 
!nfanneIIon ( .. n If~ into OCher procfuds) a::ept ... <:a1IFI1ince with such .... COIIWntions end regufatIon&. 
CUItGNr. ~ AT&T. is r.ponItiI far comptpw wlih 1UdI ... , COIWi'" lind ~ for' lit 11I1o",~u". equipment 
andaoflWlnCu __ ~"""" ~lIIInathe 8Mtcu. 

10. MSCEUANEOUS PROVlSK>NS 

10.1 ....... HIiIIw..., ., .... In)' PIM= ItIIImentI or 8MOUncametlta NIIIIk1g eo the ...... t:I tNI AarettMtIl 
or tM fII/IMIbl cf SIIWclIIIwlflout 1M priotWrilllln acn.It of fie oIhIr-'Y. 

10.2 TNd ...... Each ,. __ nallo dllplay Of"'" In ~ or ........ ." of h 0IIMr ,.,.. bIN 
"."... IogoI. ~ ............. or afw I"... of oIfgrn wIIhout ... aIhIr patty'. prIar _ ClOMMIl. ..,... 
CQIWMI...., ... ~ lII.",tIme." .... . 

10.3 Force...,..... ~ b pe,ment of ~ cfue. '*'* perty wII be Iab6e tor." d*y. tIIunt In pabHl.lice. 
lou or ~ .. to t'ft, e.wpIotion. <*lie c:ua. pcJiIIIiW' ~ ...... , load, 1fJIke. embqO, labor"" ... of 
chi or""" euhIIiI'i. WIt. lIIRJri1m, ada 01 God..a. til. publcenlfhy, a::ta or ornIAb_ of CIrItn or au~ .. of 
regWnoIY or 9O"i4''' ......... or 0Iher CMIIIS ~ IUCh pady'a ...,.... CIDI1CI'Of. 

10A AmelIdmNIIIIIIII WahwL AI'fI ~ fa ormodilkaloi. or .... ~.." pI'OWieIon 01 .... AQ ....... 1nIIIt be 
In wrtIInCI and IiOftId 0, acMIOItzed ,. .... AIIItiww gf boll ~ A ..... by 811h1r.-rtY <I.,. bfeIch r:If tNt ~ 
wltnotoperlll ... __ dtlrfalwlM'elc:holWa~ 

10.5 AaaIgnmenl.nd SUbcoIIIrII:a1g. 

(.) 1"NI ~ .,., not be \rtWd bf eIIIIer .-1)t WIfIaut the prior writttn CCJnIIWIt of lie DIher peIty (wNch 
~ ... nol be .. ...".., ..,.., or ~. CURInW ... .w.aut AT&-ra COMtnt, bIA upan notIoe eo ATiT. 
ueign In 'iIhoII or ~ pM. ill .... .". ~ ....... til All"""" to ., NiIiate, but CuiCanw''' '*"lIn 
•• 1CiIIy ' .... ..., for1ha ,....",.. .. oflUCh tIaIgieIaf-. AT&T mI)'. wII1Dut CUIIDmef'a CIIftMnt. ... 1n whole or 
.....,. pert. illW* end ~. und.rWII AFMI'MIlt to an ARlIe, or~.ct to., AIIIMt or. ilird J*IY wen to 
be .... med under .............. but AT&T ..... ..,. tu:II,.....,.., IinandIIy ........... tile perb,.*1CIt at 
adt obII8 •• [II •• 

(It) In CIIUItdM where AT&T doeI not .,. .. AtIiI.-Io provide SeMce. AT&T May..." Irs IighIa ... obIIgdons 
I'IIIDd eo • s.ntce to a Ioce( ...,.. P'IMdw. ~ AliT will ...., ~ to ~ fofad! CIIIIgIiIIanI. In CIrIIIn 
COUI'ItrtM. CUIIomIrmay be requhd eo connct chc:IIy'" tt.1ocIII MtWIca~. 

(0) ktt ...... l1IIIIltalllrllen ........... by .... SedIon 10.5 II ¥C6cI. 

10..8 Sell....., .• _ PDI'Uon of til ..... II bnS to llelnnld or "' ....... or If. natMlI ...... 1G StdkIn 
10.10(GcMmll1l ....., • .,.......... ... ~ • cIfIIIrft hitlip''''on or ........ nlflllllG ~ til« fWI\ai\ In 
-.ct 8'Id ................... In good ,.., to ...... for 1Udl1lMld ...... or U .. I1'_ .... pteMiion. ilIlAtiIy 
• , __ pc'OWtIIon conNtetll will tile orWneIlnCintion ofi'- .,.,... 

70.7 "...,. R8IIIf. NotWng in lila AGreement II IntIndId, or atIcMcI k ooneIruH. 10 ImIt • I*tP IWt to .. 
ptelmlrwyor~ ~ ffIIIeIrrcmaocutafcantplllnljUMdlctlonfDr a bMch of." ~af"""""'" 
10.8 IAgII AdIon. Ani _ .... .wrv ~ conllec:lonwlltt .... ~_ nuat be fled wilt .... Z,... ....... c.uee 
01 ... accnM or ... be dNmad Ihie-band and ...... TIle .... w.Ive 1n1 ..... ofUrtIIIIIID fOhClllW'lly. 

10.9 **-- All noIc»t NqUIred"" til AgnIemeIit WII be deInnId In wdIIno to 1M ~. c:crUct dia6gnIIIId Oft 
lb. CIW8r paga oftHa ..... ~ or 10 uII oIhIIf c:ana::t • deIIIIn*d in IIIItIIIv ftom time 10 time. ,.... _. bat 
by inIImetIoI..-, ~ awarnIIiht CIUitr. C*ttfted or ~ JNII. --, or til ceil." _ .. be....,.,.,.14ICfI MCIfpt 
Of when delMl'YiI ....... ~0CQn 1IlOOnOI". 

10.10 GCMIIIfftg Law. 11111 ~en wi! be gowmed ~ Ulalaw fA the $lie cf CAUfORIM. without regild to lis 
confIIcI d_ pllllCiPII. unIIM • ~ IICIMCY wIIh jI'iscIcIon fNet!he ..... *.,. __ . cIItrINIIt raw. The 
UnIId NttIoM conv.nao.. on ConhID i:Ir It'IIIIIrIIIIIII &Ie d Goods *" not~. 

10.11 COInpl .... with ...... EectI "'" wit COftIIIIY WillI .. appMCIIIII ..... reguIatiana, III'Id ordeta ...... bV CIIUIa or 
dhtr~ bodJe&oI~juriacIc:tfon. 

0112 LP257' 1~ 001.3 
u--.",,_ldoC 
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10.12 ~ to Boeb Md R.cardIt. DurWag ... 1tnn or this Agntement iIOd fer • period or four yeIrI after the 
."wldoft heNot, AT&T ...... giant --=-., the ~ docdna1II to !he SecNtIry or.,. U.S. ~ of HeeIth and 
HIJI'I\M SeMoa r~. ttw U.s. Comp4loIIer-Genefai end tfMir aulfaked ... _Itahea: this AgtMIMnt, and as 
boob. doQ.ImenCs and rec:onII r--..y 1II!.try the naUe 1M coals of..men prcMde(t hereunder. tf AT&T CIIries eM 
tile ~ of til AQlM1Mt4 tIIrouF • auIIcD ... wor1tl Ten ~ 0cIIn (110.000) or more CMI' • twelVe (12) II'IOfIIh 
p.Iod wilt al1llllled ~. HI ~lIrecIst\IM lItO conWn. dauM permiIIiIlg ..... br the ~. CompirQllel
GIMr'II and'*' adfIoftred • ...."..,... D ....... ocpnialtiofR t»oatc .. cIocune* Md reccwda. 

10.13 ND 1'IIIrd "-tr ... ..,.~I ..... ThII ~ •• for ....... 01 CuIIDaIer ... AT&T, ....... hell PIovtdt lIlY 
third I*tr (InclIIa1g ...... ) the light to enIoroIfJI bring 1ft ecIon for _ ...-!y, ...... ..., .............. ~ DI 
8CIoft, or 04twr __ or priwIIIgt. 

10 •• " ........ The ~ obIgIliora ~ CwCamer and AT&T faal ~ their nIbn ~ c:onrm. be,ond the 
~ or _don of .......... induding MIIQt &~ .. 1M ~ lit fcdIln SeGIIan 6 (C0I'IIIdenIII 
Iofonndon). SedIan e (Oi1w:IIIfnlIIr .nd I.IIIIIIIb. d UIbIIIy), and Sec:IJon 7 (1Nrd PIItJ CW.). "1UMve tenltUCioft 01 
eaqIirI&Ion. 

10.115 .... 1IMt .......... ".. ~ ........ of fits ~ fa EftgiIh. If ... Is a ~ bIIween ilia 
AgrMmIIIt and ." IrIiIlllllon, .. EngIIIh veJlian"~ p~ 

11).18 &dIM At.WlMfIl ThII ~ ~ ....... ___ d between the ... ., ...,. fD 1M 
ServicM prCWkIed under tta All ....... IbCBpt - pnMdId In SedJon 2.3 <W-) ..... AQn.en._ ....... II aIIer 
......,..,.. ~ ••• MP .... IcN .. 11111,,** « .. ~ ............. orcnJ. CXII .... ag.,. Sen4cesorN 
rt;bI& IMd at.IpIoI_1IIId1g to the s.mc-. anct tie ... dIIcMim any ............... 1Na~" ACIt be 
IIIOCIIIad or ............ bt-._arcql .......... Pfqlc ................... ~ HnIIcI ~ 
or~ __ rorm.notUPNMII"'bII IntuApemal" 

11. DEFINfTION8 

The ~ ..... IWW ............. fDIth below: 

....... otajlelty".... _...., ... ~ II CDllIIIaIec( br. arll unMr commonCGlClalWIII. .. .,.sy. 

"DIll II ••• • ...... cdlM:IU1I.,IIIIRjwy, dImtge. ~._ PM1IIt1 • .,..... ......... 1ncumMI. 

-11fIc1flle o.er' means. for MY PrtcInJ Schedule. tat dele on wNch MIa ... par1y ligna lie PJfdng Sc:MclIIe u .... a .... 
dee. II ........ by NQUIIIiOn «'-t. 

"IIMC-EN .... ~. ~ unIIu lie an*:aNe Pric:Dg SdledI.*t ~ cllMfWfte, lie hIQII'Ifng ItIdI UNa-
~ .... decb:ilJIv ........ ~ Iftd a.- (oIw'" outIgaot Sl.AChdiI).ItIIItATaT~C~b' 
lie ~ IdIntlfted In tie ..". silk PIidrW ~ .. MAR~. The ~ are not IMRCEIigIIIII 
a.g.: (e) c;hqea lOr Of ~ CIlI ... c:ton'" ~ ~ '" ~ 00 em. .... I~ ~ Impo.d ~ 
CO& ........ gowmmItllll)'lmpoeed CIIIMa or .. (1UCh. USF, PfCe, payphone.me. ~ ~. E911 
tnd..,NIIy -.). 

"II11n1ftun ...,....,. PeIfocr' ...... In ...... iii) -r Santee, the mlnllrun pedod b' .... CUIIDIMr" NICIUInId ID II')' 
NallllrGc:It ........ seMce. _ epean.dlrl "" PttcIIW ~ Of seMce N*IIonb'tIIt ..... 

........ R k ..... PWtocr ..... In NlC*tID In)' s.Mca. the peIIod ef ..... for ~ c.eon.r ....... 10 JIIIinIan 

.... to avoid lie ~ of ~ aedIeI • ..., c:e.g., or LqIIId ...... cbIIIII. ............ .,.. Ptiv 
8c'.hIcWe Of s.w. ~ for ItI8C SeMce. 

.... tIIce CompoIJ ..... ..,..,.., ~ ~dI.8eMce prDVI(fed under ........ d. 

........... ~. pllrllclllocIIIon, ncuIng CuNmIr'. eoIlocatJan .... on AU,. .... AtIIIIWa. or IWcIIItlbeclb" 
JIIOf*lY • .,...AT&T ...... or pn')VfdeI. ServIce. 

AT&T ... CUllatMrColllldllllllllntormatl ... 
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~at&t Alascom 
Interstate Dedicated Private Line Service 

New Charges 

AtASCOM, INC. D/B/A AT&T ALASCOM 
210 EAST BLUFF DRIVE 
ANCHORAGE, ALASKA 99:101·1'100 

PROVIDENCE SEWARD HOSPITAL 
PO BOX 365 
SEWARD AK 99664 

Regulatory Commission 01 Alaska - 1-800-390-2782 

Monthly Charges03-O 1 through 03-31: 
Prorated Charges/Credits: 
One-Time Charges/Credits: 
Total Charges: 

Federal Excise Tax: 
State/Local Taxes and Surcharges: 
Total Taxes and Surcharges on Charges: 

BIlling Number: 
Account Number: 
Invoice Number: 

MONTHLY INVOICE 

t.1t.1 55332701 001 
8002·765-6315 
8946444454 ORIGINAL 

Invoice Date: 03-()1·11 
For billing Inquiries: 1-800-764·8592 
To place an order. 1-907-264-7142 
For repair service: 1-800-252-7521 

$ 18,010.40 
$ 0.00 
$ 3,985.68 

$ 0.00 
$ 282.32 

$ 21,996.08 

$ 282.32 

Total Charges. Taxes, and Surcharges: $ 22,278AO 

Balance Brought Forward Balance as of Last Monthly Invoice: 
Payments Received: 

$305,220.29 
$ 396.60CR 

Other Charges and Adjustments: $ 0.00 

Balance Brought Forward: $304,823.69 

Remittance Amount 

------------------------------------------------------------------------------------------------~-----~--------------
To ensure proper credit, please detach this portion and return with remittance. 

Remittance Document 
Interstate Dedicated Private Une Service 

PROVIDENCE SEWARD HOSPITAL 
PO BOX 365 
SEWARD AK 99664 

Address Correction: Please remit payments to: 

1IIIIIIIIIIlih II' 111111111111111111"1111111111111 111'11 J 11"111 
ALASCOM,INC. d/b/a AT&T ALASKA 
P.O. BOX 5019 
CAROL STREAM, IL 60197-5019 

~ 
~ at&t Alascom 

Account Number: 
Invoice Number: 
Inquiry Center: 
Telephone Number: 

Invoice Date: 

Amount Due: 

Amount Enclosed: 

8002·765~15 
8946444454 
USK00211 
1-800-764-8592 

03-01-11 

I ~I~~~~~~~~~~~:~i~[~]lli~;Hlt}.i§,t~~~1~I~~ 
I I 

80027656315894b4444540005860[]003271020900[J2227841l£' ,,- -, s rr t! 
-:::~4'-

.". ..... 1 
..,1 ..... -' -, 


