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In addition to the comments above | have discovered that Verizon, the name on the prepaid phone

card | am using currently is not staffing its refill lines as it should be to accommodate the evident

surge of refill of minutes requests. | made repeated calls with little success in adding minutes to my card
just a few days ago. The problems were disparate and included no answer and a continuously ringing
phone with no pick up during the refill process. The automated phone system did not bring an operator
on the line when it said it would. | did not receive the same automated phone system with the same
instructions with each attempt | made to refill the card.

| waited until the middle of the night and then had success in adding minutes.

| request that the application of MCI Communications Services, Inc. and Telecom*USA, Inc. to
discontinue domestic telecommunications services WCDocket No. 12-62 be denied.

Members of the public using the current prepaid phone cards will not be well served by the
discontinuance. There clearly are no alternate convenient economical cards or reasonable substitutes
available for domestic prepaid phone access that is highly portable and accommodates simple land line
access.

Thank you for the opportunity to comment.

Sincerely,

| 7%& /C. B

(Dr.) Linda K. Rambler

Copjes —2 Competition Policy Division
/S Wireline Competition Bureau
Federal Communications Commission
445 12" Street S.W.
Room 5 - C140
Washington, D.C. 20554
ATTN: Carmell Weathers

Copy-—-1 MCI Communication Services, Inc.
Telecom™*USA, Inc.
One Verizon Way
Basking Ridge, NJ 07920



