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] For an explanation of your Application Status, please scroil down to the Explanation table below. §
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Funding Year: 2012
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Form 471 Application Number Applicant Form identifier Application Status

875524 Naper471-2013 | Certified - Out of Window

| Application Status || Explanation . |
lCanceled HYour Form 471 has been canceled. No further action will be taken on this form. |

Incomplete Block 1 of your Form 471 has been successfully data entered. However, no
further action will be taken on this form until it is completed and certified (whether
oniine or on paper) and moves to Certified - In Window status,

Complete THIS STATUS IS FOR ONLINE FILERS ONLY: You have clicked the "Submit"
button to file your Form 471, but the Block 6 certification process (whether online
or on paper) has not been completed.

Certified - In Window ||Your Form 471 was successfully certified within the filing window for the Funding
Year and is awaiting assignment for Initial Review.

Certified - Out of Your Form 471 was certified outside of the filing window for the Funding Year.
Window
Initial Review Your Form 471 has been assigned for Initial Review and is being reviewed by

Program integrity Assurance (PIA) for compliance with program rules. All
applications must receive both an {nitial Review and a Final Review. NOTE: Your
Form 471 may return to Initial Review status at any time before a Funding '
Commitment Decision Letter is issued.

Available for Final Your Form 471 review has completed Initial Review and is awaiting assignment

Review for Final Review. All applications must complete both an Initial Review and a Final
Review.

Final Review Your Form 471 has been assigned for Finai Review. All applications must receive

both an Initial Review and a Final Review. NOTE: Your Form 471 may return to
Final Review status at any time before a Funding-Commitment Decision Letter is

issued.
Available for Quality ||Your Form 471 has completed Final Review. Your Form 471 may be assigned for
Assurance Quality Assurance Review. Quality Assurance Review verifies that the Initial

Review and Final Review procedures were properly performed.

Quality Assurance 1 |[Your Form 471 has been assigned for a first-level Quality Assurance Review.
Quality Assurance Review verifies that the Initial Review and Final Review
procedures were properly performed.

Quality Assurance 2 ||Your Form 471 has been assigned for a second-level Quality Assurance Review.
Quality Assurance Review verifies that the Initial Review and Final Review
procedures were properly performed.

Unable to Contact Your Form 471 is on hold because PIA was unable to reach the Form 471 contact,

: person. If you wish to have PIA re-contact you regarding your pending application,
contact your PIA reviewer. If you don’t know who your reviewer is, contact our
Client Service Bureau at 1-888-203-8100(.
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Held for further review |[Your Form 471 is on hold because we need to verify additional information. Once
and other verification |we have obtained the information for verification, we will continue to process your

Form 471.
Awaiting Applicant  ||We have requested information or documentation and you have not responded to
Documentation our latest inquiry. Please review our questions and provide the necessary

information. Once we have obtained the necessary information, we will continue
to process your Form 471,

Deferred Your Form 471 is on hold. You were unavailable or you requested that PIA defer
the Form 471 review during either our Summer or Winter deferral period. If you
wish PIA to remove the hold and continue review, contact your PIA reviewer. If
you don’t know who your reviewer is, contact our Client Service Bureau at
1-888-203-81000g%.

FCDL Issued - We have issued a Funding Commitment Decision Letter (FCDL) on the date

"XXIXXIXXKXK! indicated that references one or more Funding Requests from this Form 471. if
more than one FCDL has been issued, the date indicated is the date of the most
recent FCDL.

1897 - 2012 © , Universal Service Administrative Company, All Rights Reserved
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NAPERVILLE PUBLIC LIBRARY

Naperville's Neighborhood

of Knowledge P\eCeWed & \ﬂspeCted
Subject: Request for Waiver MAR 2 92012
Reference: CC Docket No. 96-45 and CC Docket No. 02-6
FCC Mail Room
To: Marlene H. Dortch, Secretary From: Frances Tong
Federal Communications Commission IT Manager
Office of the Secretary Naperville Public Library
9300 East Hampton Drive 3015 Cedar Glade, Naperville IL 60564
Capitol Heights, MD 20743 630-637-4980

ftong@napervitle-lib.org
March 26, 2012

To Whom It May Concern:

| am writing to request a waiver of the Form 471 application filing window deadline. | missed the filing
deadiine of March 20, 2012 due to a personal medical challenge. My doctor advised me to undergo
medical testing to appraise the possibility of cancer in the month of March 2012. | regret that my personal
distress has caused the application to be filed six days after the deadline.

On March 26, 2012 the application of Form 471 and its attachment 21 was completed and certified
electronically. It was classified by USAC as out of the window. | am petitioning for a waiver of the Form
471 application filing window deadline, and for the extension of the deadline to allow the Library's
application to be considered by USAC for the funding year of 7/1/2012 to 6/30/2013. The Library’s
application can be referenced using the following information:

Applicant’'s Name: Napetrville Public Libraries | Senvice Provider Winocis Bell Telephone Company

Applicant’s Form Identifier: Naper471-2013 Attachment Number: Opteman_Contract
Billed Entity Number: 135707 Contact Person: Frances Tong

471 Application Number: 875524 Phone Number: 6§30-961-4100 ext. 4980
Funding Request Number: 2390309 FAX Number: 630-637-6149

Email Address: ftong@naperville-lib.org

In this economy, our Library depends on this e-rate funding to support the provision of telecommunication
lines to all three locations in the city of Naperville, lllinois. These lines impact direct services to the public.
Without theze lines, the library pecomes paralyzed and twould handicap cur ability to serve cur
community of 141,853 people. Piease consider and grant the waiver for the application filing window
deadline. Let us not penalize the public because of a regrettable mistake resulting from a personal
medical challenge.

Sincerely,

aneey [¢)
Frances Tong
IT Manager

Naperville Public Library
3015 Cedar Glade, Naperville IL 60564

NICHOLS LIBRARY NAPER BLVD. LIBRARY 95™ ST, LIBRARY
200 W. JEFFERSON AVE. 2035 S. NAPER BLVD. 3015 CEDAR GLADE DR.
NAPERVILLE, IL 60540 NAPERVILLE, IL 60565 NAPERVILLE, IL 60564
(630) 961-4100 (630) 961-4100 (630) 961-4100
FAX (630) 961-4111 (ILL) FAX (630) 961-4116 (LIBRARY) FAX (630) 637-4870 (LIBRARY)
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