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April 20, 2012

Ex Parte Notice— Via ECFS

Ms. Marlene H. Dortch

Secretary

Federa Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51
Dear Ms. Dortch:

On April 18, 2012, Michael Maddix of Sorenson Communications, Inc. (“ Sorenson”),
together with the undersigned, attended the ITRS Advisory Council meeting in Crystal City,
Virginia. Three members of the FCC staff were in attendance aswell: Greg Hlibok (Chief,
Disability Rights Office, Consumer and Governmental Affairs Bureau), Robert Aldrich
(Consumer and Governmental Affairs Bureau), and Diane Mason (Office of the Managing
Director).

At the meeting, Mr. Maddix urged the Commission staff in attendance to take action on a
Petition for Limited Reconsideration filed by Hamilton Relay in the above-captioned docket on
June 1, 2011. Inits petition, Hamilton requested that the Commission direct the TRS Fund
Administrator to make interest payments on withheld reimbursements where the TRS Fund
Administrator or the Commission ultimately determines the minutes at issue are compensable.
Mr. Maddix noted that Sorenson filed in support of Hamilton’s petition on June 9, 2011. Later in
the meeting the iTRS Advisory Council resolved to submit aletter to the Commission and the
TRS Fund Administrator urging adoption of Hamilton's proposal.

Sincerely,
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Charles Breckinridge
Counsal to Sorenson Communications, Inc.

CC: Greg Hlibok (by email)
Robert Aldrich (by email)
Diane Mason (by email)



