Regulatory Commission of Alaska
701 West Eighth Avenue, Suite 300
Anchorage, Alaska 99501
(907) 276-6222; TTY (907) 276-4533

10

1"

12

13

14

16

16

17

18

18

20

21

22

23

24

25

26

REDACTED - FOR PUBLIC INSPECTION

Docket R-06-3
We recently adopted regulations governing ETCs in Order R-06-3(6).

Once effective, the new regulations will govermn WCC's obligations as an ETC.

Acceptance of Data Response and Affidavit

WCC asked for us to accept a 2008 federal universal fund data response
and affidavit that it filed into this docket.>® WCC does not ask for any affirmative action
related to the filing beyond this acceptance. Accordingly, we accept the data response
and affidavit filed by WCC.

Final Order

This order constitutes the final decision in this proceeding. This decision
may be appealed within thirty days of the date of this order in accordance with
AS 22.10.020(d) and the Alaska Rules of Court, Rule of Appellate Procedure
(Ak. R. App. P.) 602(a)2). In addition to the appellate rights afforded by
AS 22.10.020(d), a party has the right to file a petition for reconsideration as permitted
by 3 AAC 48.105. If such a petition is filed, the time period for filing an appeal is then
calculated under Ak. R. App. P. 602(a)2).

Docket Closure

No substantive or procedural matters remain in this proceeding and there
are no allocable costs under AS 42.05.651 and 3 AAC 48.157. Accordingly, we close
this docket.

3Data Response Filing at 1, 3.

U-08-67(2) - (12/03/2008)
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ORDER
THE COMMISSION FURTHER ORDERS:
1. Windy City Cellular, LLC is designated as an eligible

telecommunications carrier in the study area served by Adak Eagle Enterprises d/b/a
Adak Telephone Utility, effective the date of this order, subject to conditions, as further
described in the body of this order.

2. The Data Response and Affidavit submitted as an appendix to Windy
City Cellular LLC’s Supplement to Application for Designation as an Eligible
Telecommunications Carrier to Provide Data Response and Affidavit, filed
September 22, 2008, by Windy City Cellular LLC is accepted.

3. Docket U-08-67 is closed.
DATED AND EFFECTIVE at Anchorage, Alaska, this 3rd day of December, 2008.

BY DIRECTION OF THE COMMISSION

(Commissioners Anthony A. Price and Janis W. Wilson,
not participating.)

U-08-67(2) - (12/03/2008)
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WCC Annual ETC Report
For Year Ending Dec. 31, 2009
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(907) 227 (1844 fax (907) 222-0845

March 31, 201C

Rabert A Pickett, < hairman
Regulatory Commission of Alaska
701 W Eighth Avenue Suite 2080
Ancharage. Alaska 99501

RE Windy City Cellular
£7¢ Repaiting Requirgment in Compliance with £ AAL $3.460

Degr pde. Pickett;

faclused dre eleven copies {an crigingl and ten (10 copies) of the Annual ETC Report in Compliance wah
3 AAL 53 40D (ur Windy City Cellular, LLC for the year ended December 331, 2009,

woaavctfully submitted,

Largy'D Mayes

- Prasident/Chief Executive Officer
Windy City Cellular {LC

tncl,

« Anddea Weaver, Vice Pressdeat/Chiet Operations Officer
Dean Thompon, Fsq.
KET. Inc
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ETC keporting Fequirement in complisnce with 3 AAC 53.460
furr W ndy City Celluiar CPON:

51,468 Reporting requirements below
{a) A common carricr designated as an eligible telecommunications carrier shall

provide on or hefore March 31 of each year

(1Y An updaete of ihe common carrler’s network deployment plan that details
services provided within the eligible telecommunications carrier servire ares and
includes

(a) map. detailing progress towards meeting network deployment plan targets;

Ser Attachment Al - Windy City Cellular Downtowr: Cell Site location is
cperational providing <ervice to approximately 99 phones; A: - Attachment
demonstrates two additional proposed site lacations. White Alice Cell Site will
be constructed to complete the FCC requirements for the Bethel AK-IZ/RSA- 2164
serving ares license. I1f additional signal coverage 15 needed, the Clam Laguon
cell site will be constructed to complete the Windy City €ellular sy tem,

{BY The amcunt of universal service support received;

Lifeline Uiscounts 336.6€ and Link Up $38.06 orly in 2083 totaling $66.00

A erplanation of how univer<al <ervice support was used in the previous year
sprove service guality, coverage, or capacity;

~

tor low
d from USAL

Lifeline anl Link UP discounts were used to offssl the cost of
income Jamilies spplying for cell service. No other funds were r

() An explanation regarding retwork improvement targets thit have nct been
fulfilled and jdentification of any unserved zreas; and

windy City Cellular has not been oble to complete the build o1 the second or
third cell sites needed for coverage requirements dug to the lack of USE tunding
in 2089 and the pending request for RUS loan funds to complete the build, The

exisring Windy City Cellular Oowntown site location covers 19a% of the pepulated
area on Adak Islund and approximately 60% of the totsl RSA designated avca, The
second cell <ite wili potentially cover the rast of the outlying areas an the

Istand that currently do not have coverage. After the White Alice cell site is
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completed, signal coverage test will be done to determin:z the need for the Clam
Lagoon site for FCC requirements for the RSA site coverage and also for redundant
toverage to protsct the celiular network from system outages due to weather
conditions are equipment failure.

(£ An explanation of any revisions to the previously filed network desloyment
plan;

Nu revisions tram original application for network deployment with tha excaption
of the delay in tunding to complete the cellular network build.

(2) »n certitication that the common carrier provided service throughout its
eligible telerommunications cdrrier service area in the past calendar year to all
sustomers requesting service except s desoribed in (3) of thic subsection;

I hereby certify that Windy City Cellular has provided secvice throughout its
eiigible 1elecommunications carrier wzrvice area in the past calendar vear to all
customers requesting service except as described in {3) of this subsection,

e

Larry°D Mayes, P:esideuf/Chief [zecutive Officer

(3} an cxplanation of each instance in which a customer was denied supported
servicres and a detailed explanation of the steps taken 1o previde cervice;

There were no instances in which a customer was denied supported secvices in
2009, In the instances where a customer tailed to provide adequate <redit
history for cellular service, pre-paid cellulor plan options were made availabls,

{(4) tne numbegr of complaints to the muission o the Federzl Communications
Commission by study area and service «rea, comparing the number cumplaints to
the total number of handsets or lines served by the carrier by sitwdy ares and

Servicyg area;

No complaints were f1lled at the commission or the Federal Communications
Comadssion for windy City Cellular’s servize area in 2609,

(%) @ tertification that the common carrter ooin compliance with applicatile

consumer protection and service quality standards set oul in 3 AAC 33.4%0;

I certity that Windy City ular 1s in compliance with applicable consumer
protection and service cuality standards set out in 3 AAC 53,458 as follows:

(1) Maintalns a business office at 14318 Rudakof Ciccle, Ancherage, Alasks with
toll frev calling from Adak Island by utilizing 1-888-328-4222 or €11 to reach

(X
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the customer service <all center;  (2) Discloses rates and terms of service to
customers by posting in‘ormation on their website and by <learly documented
stetements on the customer application; (3) Hos coverage maps available at the
customer service center and alsce will be posting them on the website and
previding them at the service center on Adak Island; (4) Provides contract teras
to customers and confirms changes in services; (5) Alluowing & 14 days trial
period for new services; (6) Provides specific disclosures in advertising
material necessary to clearly communicate all conditions and terms ot service
offering; (7)) Separately ideatit:vs carrier charges from taxes on hiliing
statements: (8) Provides *he cu-tamers the right of termination of service for
vhanges to conl cact terms;  (9) Poovides ready access to customer service through
toll free 3-£85% number and 611 acre::;  (10)  Responding promptly to customer
mquiries and complaints received +rom government agensies; and (11} Abides by
policiss for protecti n of consumer privacy as sct out in Zellular
Telecommunicvations and Internel Associatiun’s Consumer Code for Wireless Service
as ctated in 3 AAC 53.450(b).  Windy City Cellular commits to masntaining, 1n an
sily accessible location an the company’s website, consumer cumplaint

[AINS18 v:‘;ﬂduresj; ‘
BS ;rpsid&nt/(hipf Frecutive Officer

(L0 A cortification that the common varrier complies with requirements st out in
AN 51 41 (ay (12; regarding functionality in emergency situation,;

.

Lavey O, b

1 hereby certity that Windy City Celiular complies with requirements sel out in
AARC 53 .416(a) (12) regarding functionality in emergency situations hy the
tollowing: (1) Malantaining at least eight bours of backup power to en:zure
funslionality without local alternaling current {AC) commercial power; (?)
Estahlishing to the extent feasihle the ability to reronte traffic arouna damaped
g to manage traffic spikes resulting from emergency situations by

P satellite facilities or re te through interconnegtion with I1XC
an the Island; (3) Establishing procedures for employees to follow in
‘ment of services,

facilit.
the use
facilities
ahoemergency to prevent or minimire intzeruption or imp

o

T AV TS .%ﬁﬁ*ﬁ“f
Larty O, Mayessbresident/Chief Ixecutive Officer

o Lhe {ederal

«d by the commi

17) Copiae ul any wut reperts mar

Comnunicat icne Commission;

Windy City Cellular i not require. tu report ocutages Us the Commis- on ur the

foral Communicat ions Commission,

I8Y n orertification that the common - orrisr compliszs with 3 aaC 51.4168(a) {id4) hy
affeing ane ar more calling plans camparahle to those of the incumbent local
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exchange carrier, including a calling plan with at least 588 free minutes of
logal usape per month; and

I hereby certify that Windy City Celiulaer complies with requirements =et out in
AAC %73.310(a) (14) offering one «r more calling plans comparable 1o those of the
incumbent excnange carrier, including 2 calling plan with at least 280 free
minutes of 1ncal per monith,  Adak Telephone Utility (AT is the local
exchange carrier. The local csiling ares is basically i1he same as Windy City
Cellular, AT 1ocal service rate s Fu-iness Line $53.68 and Residential Line
240,48 per month with unlimived local usage. Windy City Cellular (WCC) offers
multiple plans that compare to the ATU rates. WCC’'s Smert plan offers unlimited
local service, unlimited long distance, unlimited text messaging, anmd veicemail
with 288 0. S. Roaming minutes 4or $28.460 per month. W's Smarter plan offere
unlimited local service, long distance, text messaglog, amd voicemail with ¢@6 U,
S. Roaming minutes for $30.69 per month., W5 Smartest plan offers unlimited
locai service, long distance, text messaging, voicemail and unlimited U35 Roaming
faor $56.85 per month.

MWW%ALE:ZﬁAZ?mfaz
S Larry & Mayes

() Aftidovits of publicetion From the prior calendar yeor demonstrating that the
common carrisr advertised the availability of supported services throughout the
eligible telecommunications carrisr service area.

xecutive Officer

There are no options for formal publication of advertisements on Adak lsland,
Windy City Cellular advertises the availahility of supported services throughout
the eligihle telecommunications carrier service dares through continued website
pasting, community channel through local telesision provider statioe. Windy City
Celiular peruonnel on nultiple occasians have hung posters in local
establishments on Adak Islamd publicizing service offerings and rate plaens
svallable to the coosumers in the sorvice zrea.  Examples of posters and
publications handed vut snd hung ot business establishments are attached in
Attachment =B

(Ly A common carrier designated as an cligible telecommunications careisre before
iy 12, 20809 must submit oz indtizl anpual report that Ioncludes certification

¥

tiv:t the carrler will comply with & AAC 83 418(a) (7)), (16), and (1.7,

hessby certify that wWwindy City Cel o uor is committed to provide <ervice on a
timety basis to requesting custowers thioughout the comeon carr.oer': oligible
te coemmunicaticns carriec service area using 1ts own facilities or a rombination
st 12 own facilities and resale in sccordance with the common carrier’ @ network
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deployment plan Filed with its original E7C application Docket U-88-967 and
appreved by the Commission. 3 AAC 53.410 (a) (71 (A)

I nepeby certify that Windy City Cellular is committed 1o file 2 ceportl in
accordance with 4 ACC 52.458(a) (3) of any instance in which the carrier is

unablc to fultill & customer request for service as reguired by 3 AAC 53 .41€(a)

I hareby certify that wWindy City Cellular acknowledges it may be required (o
provide sgual access to long distance carriers if no other eligibhle
relecommurications carrier provides equal access within the eligible
selecommunic .t "ops  srriee service area as requiced in 5 Aal 53,418 (a) (16).

I hereby certify thar Windy City Cellular, with respect to iniversal tervice
Supprart foo high-cost areas, is conmitted to use that high-cost universal secvice
upport {ar the provision, maintononce, and upgrade of facilities and services
that benefit the eligible telecommupications carrier service area from which the
support was derived as required in 2 AAC 53.416(a) (17)

po e £
e e o
W Y S

H

Lardy L. Mayes Fresident/Chiel Executive Officer

{0y an eligible relecommunications carpier that 1s a carrier of {ast resort fonr

local exchange servics is not required to file the information specified in
{(a)Y(1)(A)Y And (D) of this section,
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Windy City Cellular
ETC Report in Compliance with
3 AAC53.460

Attachment Al
Attachment A2
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Windy City Cellular
ETC Report in Compliance with
3 AAC53.460

Attachment B



