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April 4, 2012 
 
 
Sharon E. Gillett 
Chief, Wireline Competition Bureau 
Federal Communications Commission 
Washington, D.C. 20554 
 
 
Dear Ms. Gillett, 
 
On March 28, 2012, the Federal Communications Commission (FCC) released an 
Order in WC Docket No. 07-271 and CC Docket No. 95-155.  The Order directed that 
three (3) toll free telephone numbers be permanently assigned to the Substance Abuse 
and Mental Health Services Administration (SAMHSA). 
 
Database Service Management, Inc. (DSMI) has worked with the FCC to assure that 
the assignment of the three involved numbers (1-800-SUICIDE, 1-877-SUICIDA, and 1-
888-SUICIDE) is not mistakenly changed.  As we have noted in the past, however, 
DSMI does not have the ability to assure that traffic associated with those numbers 
continues to route to the appropriate SAMHSA destinations. 
 
As you know, within the SMS/800 environment, the responsibility for managing the 
routing of calls associated with toll free numbers is the responsibility of the associated 
Responsible Organization (Resp Org).  DSMI has directed the SMS/800 Help Desk to 
refuse any requests it may receive for changes to the Resp Org associated with these 
numbers. 
 
There are two remaining potential paths that could result in changes to the routing of 
calls associated with these three numbers.  One is the potential direct change, by the 
existing Resp Org, in the assignment of responsibility for managing these calls from the 
existing Resp Org to another Resp Org.  The other is a potential change in routing, by 
the existing Resp Org, of calls associated with these toll free numbers to different end-
user(s). 
 
The first potential path, the direct change in the responsible Resp Org by the existing 
Resp Org, could be addressed by changing the status of these numbers from 
WORKING to UNAVAILABLE.  Making that change would mean that the associated 
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Resp Org could not be changed except by the SMS/800 software development group, 
working at the direction of DSMI.  Making that change would also make the processing 
of a valid change in Resp Org, should SAMHSA decide it would like to work with a 
different Resp Org / carrier, more cumbersome.  Should you think this restriction would 
be helpful, please let us know and we will have the status of the involved numbers 
changed to UNAVAILABLE. 
 
Since the SMS/800 database does not currently contain end-user information, we have 
no way of controlling the second 'potential path' mentioned above, a potential change in 
routing by the existing Resp Org. 
 
I hope this clarifies DSMI's abilities relative to the recent Order's direction that DSMI 
continue the assignment of the three toll free numbers to SAMHSA. 
 
As always, if you have questions or comments, or if we can be of assistance in any way, 
please let us know. 

 
Michael J. Wade 
President, DSMI 
 
 
Copy to: Ann Stevens, FCC 
 Michelle Sclater, FCC 
 Heather Hendrickson, FCC 
 
 Louise L. M. Tucker, Telcordia - Now part of Ericsson 
 Anil Pater, DSMI 
 Tom FitzGerald, SMS/800, Inc. 


