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On behalf of The BMW Group, BMW of North America, LLC (BMW) appreciates the opportunity 
to submit these comments in response to the Public Notice referenced in the above-captioned 
proceeding: 

BMW has been offering Automatic Collision Notification (ACN) systems for more than 10 years 
in several countries (including the US). In the event of a severe accident, the BMW Assist 
system will automatically transmit the vehicle's location and crash information to a response 
specialist, who will then speak to the occupant(s) to further evaluate the crash situation. Even if 
the occupant(s) cannot speak, the Response Center will direct the appropriate emergency 
seNices to the location. If voice contact is established, the response specialist will talk to the 
occupant(s) while a second response specialist coordinates the emergency dispatch. The 
response specialist will also be able to notify the emergency contacts on file and connect the 
occupant to BMW Roadside Assistance if necessary. 

The BMW ACN works like any other non-prioritized cell phone seNice. If the cell phone network 
gets interrupted, jammed, etc., this would also mean that the ACN system would also be 
affected. Even if the 911 connection would remain intact (as stated in Section 4(a) of the FCC 
Notice), ACN would not be able to send an emergency call, nor send any crash or GPS data. 
The interruption or jamming of the cell network would be to the detriment of the driver and its 
occupants. 

BMW is also concerned with the fact that Section 4(b) of the Notice refers to Wireless Priority 
SeNice. This would mean that unless the ACN systems are assigned prioritized numbers (most 
likely not feasible), those people involved in accidents would not get the care needed from EMS 
personnel on time. 

For the above mentioned reasons, BMW believes any intentional interruption of wireless seNice, 
no matter how brief or localized, is of big concern since it eliminates the chance of those involved 
in an accident to get the appropriate needed care in a timely manner. 

If you or members of your staff have any questions or would like to meet with us, please contact 
me at 201-571-5071 or Sam Cam~bell at 201-359-7366 or at Sam.Campbe.U@bmwna.c.om. 
Respectfully submitted on April 30 h, 2012. 
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