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in the Matter of 

Lifeline and Link Up Reform and ) WC Docket No. 11-42 
Modernization ) 

) 
Lifeline and Link Up ) WCpocket No. 03-109 

) 
Federal-State Joint Board on Universal ). CC Docket No. 96-45 
Service .) 

"
) WC Docket No. 12-23 

Advancing Broadband Through ) 
Digital Literacy Training ) 

Dear Sir/Madame: 

I am writing today in response to the FCC's N()tic~ oJProJl<t>~'E1~.~.~I~/Tlaking \"Iihich, among other things, 
proposes a Digital Literacy Pilot tof schools and lib~aries operating digital literacy training courses. 
Before delving into my respons opbsed pilot, I want to first thank the FCC for your continued 
support for the E-Rate progra progri:lrl'lprovldes critical discounts to assist schools (like mine) 
to obtain affordable telecommUnic nd internet access. 

't.l, 
My district is a small rural distdctthat consi~sts of Pre-~ throughl~thgradewhich serves a total of 852 
students. We currently have a poverty rate of 42%, and a sigJ;'lificant number of families that are "doubled
up" which constitutes for 46 homeless students. The economy bas had an effect on our system, and E-rate 
is a program that allows us to continue, to a degree, the abJ!ityto provide update access to technology. 

The pilot would provide grants to K-12 schools and·Jibraries, lastingfour years, to hire trainers, conduct 
training courses and provide resources/materials to those who lack digital literacy skills. While the FCC does 
not propose to fund the pilot using E-,Rate funds, it does propose implementing and administering the 
program through the same division that oversees the E-Rate program. Specifically, the FCC proposes 
implementing/administering the program through the Schools & Libraries Division of the Universal Service 
Administrative Company (USAC). 
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I am concerned that operating the pilot through E-Rate will undermine the important and ongoing work of 
E-Rate, causing delays in the program's application and appeal processes, creating auditing problems and 
results in problematic precedents for E-Rate's eligible services. Specifically, I oppose the proposal to 
operate/administer the proposed pilot through the E-Rate program. 

In my opinion the pilot should not be administered through the E-rate program. Running the pilot through 
the E-rate Program poses a host of legal and administrative concerns including the following: 

Required adjustment ofthe E-rate's Eligible Services List; 
Adding services to the E-rate Eligible Services List that do not support telecommunications services, 
Internet access, or internal connections; 
Burdening the process of E-rate applications and appeals processes; 
and creating a very difficult audit situation. 

Thank you for considering my response as you move forward with your decision on the Digital Literacy 
Pilot. I applaud the FCC for its continued efforts to protect the already oversubscribed E-Rate program by 
not funding the pilot with E-Rate funding. I urge you to take similar protective measures when it comes to 
the implementation and administration of the pilot; please ensure that critical, limited E-Rate resources
both fiscal and administrative-are protected. 


