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Securus Technologies, Inc. ("Securus"), through counsel and pursuant to

47 C.F.R. § 1.2, petitions the Federal Communications Commission (the "Commission")

for a declaratory ruling that call diversion schemes are a form of dial-around calling

which Securus is permitted to block under the Commission's previous ruling in Policies

and Rules Concerning Operator Service Providers, CC Docket 90-313, Report and

Order, 6 FCC Red. 2744 (1991). Call diversion schemes, which are further explicated

below and in the Declaration of Robert Pickens filed herewith, present a grave risk to

prison security and public safety and, as demonstrated in the several letters from

correctional authorities appended hereto, must not be permitted to operate in America's

jails and prisons, Securus, being authorized by federal law to block dial-around calls,

must likewise block call diversion schemes in order to preserve the secure calling

environment that it is required by contract to provide to correctional facilities. I

1. BACKGROUND

A. Securus

Securus is a holding company which owns 100% of the assets of operating

companies T-Netix Telecommunications Services, Inc. ("T-Netix") and Evercom

Systems, Inc, ("Evercom"). T-Netix and Evercom each hold certifications as

telecommunications carriers throughout the United States, and together they serve

approximately 2,300 correctional facilities in 44 states. Declaration ¶ 4, In addition,

Securus leads the industry in the development and licensing of the technology necessary

This Petition is not seeking a ruling on the question whether the Commission has jurisdiction over
call diversion schemes or VoIP-based intrastate service providers. Nor does Securus seek the
Commission's ruling as to the rates or practices of call diverters. The sole issue presented here is that the
Commission's existing precedent permits Securus to block attempts to use call diversion schemes.



for providing inmate telecommunications service. Securus presently holds 64 U.S.

patents and has more than 70 patent applications pending. Id.

Securus, through T-Netix and Evercom, has participated extensively in the

development of policies and rules for inmate telecommunications service, including

Docket No. 96-128, Implementation of'Pay Telephone Reclassification and

Compensation Provisions of the Telecommunications Act of 1996 2 and CC Docket 92-

77, Billed Party Preference for InterLATA 0+ Calls.3

Securus has discovered that a call diversion scheme is operating in at least

two of the facilities it serves: Lafayette County, Missouri and Marion County, Missouri.

Declaration ¶¶ 5, 13. Securus believes that several others of its sites are affected by these

schemes and continues to investigate this matter. Id. T¶ 15-18. A list of more than 500

sites believed to be affected is provided as Attachment A to the Declaration.

B. The Inmate Telecommunications Industry

The inmate telecommunications industry is a highly specialized segment

of the telecommunications market. Inmate telephone providers are subject to all federal

and state regulations applicable to non-incumbent telecommunications common carriers.

E.g., 47 U.S.C. §§ 222, 254. In addition, however, inmate telephone providers must meet

the penological and security needs of the correctional facilities that they serve.

Inmate calling systems, sometimes called "platforms," include several

security features at the request of correctional authorities. One of the most important

2 See CC Docket No. 96-128, Initial Comments of Evercom Systems, Inc. (Mar. 4, 2004); see also
Initial Comments of T-NETIX, Inc. (May 24, 2002); Reply Comments of T-NET,IX, Inc. (June 24, 2002)
submitted in response to Implementation of the Pay Telephone Reclassification and Compensation
Provisions of the Telecommunications Act of 1996, Order on Remand and Notice of Proposed Rulemaking,
CC Docket No. 96-128, FCC 02-39 (rel. Feb. 21, 2002).
3 Comments of Gateway Technologies, Inc., CC Docket No. 92-77; see 13 FCC Red. at 6271 ¶ 79.
T-Netix acquired the assets of Gateway in 1999.
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security features, one that is universally requested by correctional authorities, is the

ability to capture and record the terminating telephone numbers of all inmate-initiated

calls. Authorities must know the persons whom inmates call. A related and equally

important feature is the ability to prevent inmates from using the telephones to harass or

intimidate crime victims, judges, prosecutors, and witnesses.

In order to ensure these twin results, several safeguards are put in place.

First, inmate telephones universally are programmed to block calls to several protected

numbers, for example, the telephone numbers of judges and prosecutors. Secondly,

inmates generally are permitted to phone only a specified list of persons identified by

name and telephone number. Inmate phone privileges often are granted only when the

inmate submits this calling list. Third, inmate telephones are designed to thwart attempts

to place three-way calls or forward a completed call to a second telephone number.

Because of the security concerns inherent in serving correctional facilities,

inmate telephone service is virtually always provided under an exclusive contract that is

awarded after a public bidding process. Much as is the case for other vendor contracts

with public agencies, the process typically begins with the release of a Request for

Proposal ("RFP") that both sets forth the service expectations for the relevant correctional

facilities and seeks proposals for the rates, terms, and conditions by which a bidder

intends to fulfill those requirements. The reviewing agency, which may be the resident

procurement officer or the correctional authority of jurisdiction, awards an exclusive

contract to the company that best meets the needs of the facility, the inmates, and the

called parties. Throughout the term of the service contract, the telephone service

provider is subject to the oversight of the resident correctional authority.
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C. Commission Decisions in the TOCSIA and Billed Party Preference
Dockets

The security features required of inmate telephones have been recognized

and affirmed by several federal courts, including the United States Supreme Court, in the

face of myriad Constitutional challenges. E.g., Lewis v. Casey, 518 U.S. 343, 390-91

(1996) (reversing district court order mandating increased telephone usage for inmates);

Washington v. Reno, 35 F.3d 1093, 1100 (6th Cir. 1994) ("an inmate has no right to

unlimited telephone use"); Carter v. O'Sullivan, 924 F. Supp. 903, 909 (C.D. Ill. 1996)

("Prisoners, of course, are not entitled to the long-distance carrier of their choice."). For

the same reasons of inmate security and public safety, the FCC likewise has excused this

industry from two types of common carrier regulation: dial-around and billed party

p eference.

1. Exemption from Prohibition on Dial -Around Blocking

In 1991, the FCC issued its first order implementing the Telephone

Operator Consumer Services Information Act of 1990, codified at 47 U.S.C. § 226

("TOCSIA") which, among other things, prohibits call "aggregators" from blocking calls

to 1-800 and 1-950 telephone numbers used to access alternative service providers. 47

U.S.C. § 226(c)(1)(13). Such calls came to be known as "dial-around calls."

The TOCSIA definition of "aggregator" is quite broad:

[A]ny person that, in the ordinary course of its operations,
makes telephones available to the public or to transient
users of its premises, for interstate telephone calls using a
provider of operator services.

Id. § 226(a)(2). This definition on its face could apply to providers of inmate telephone

service. As such, inmate telephone providers would be prohibited from blocking dial-
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around calls. The Commission held, however, that inmate telephone service providers

should not be deemed "aggregators," stating that

We conclude that the definition of `aggregator' does not
apply to correctional institutions in situations in which they
provide inmate-only phones. We are persuaded that the
provision of such phones to inmates presents an
exceptional set of circumstances that warrants their
exclusion from the regulation being considered herein.
Accordingly, inmate-only phones at correctional
institutions will not be subject to any requirements under
[TOCSIA] or the Commission's rules.

Policies and Rules Concerning Operator Service Providers, CC Docket No. 90-313,

Report and Order, FCC 91-116, 6 FCC Red. 2744, 2752 ¶ 15 (1991) ("1991 TOCSIA

Order") (emphasis supplied).

Despite requests to repeal this dial-around exemption, the Commission

continues to permit inmate telephone service providers to block dial-around calls. See

Amendment of Policies and Rules Concerning Operator Service Providers and Call

Aggregators, CC Docket No. 94-158, Notice of Proposed Rulemaking and Notice of

Inquiry, FCC 94-352, 10 FCC Red. 1533, 1534 411, 15 (1995).

2. Exemption from Billed Party Preference Rules

In a further order implementing TOCSIA, the Commission again

exempted inmate telephones from blocking prohibitions applied to payphone common

carriers. Billed Party Preference for InterLATA 0^ Calls, CC Docket No. 92-77, Second

Report and Order and Order on Reconsideration, FCC 98-9, 13 FCC Red. 6122 (1998)

("Billed Party Preference Order"). In that order, the Commission considered, among

other things, whether to require payphone operators to permit calling parties to use

alternative Operator Service Providers ("OSPs") when placing long-distance calls, a
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concept known as "billed party preference." The purpose of billed party preference was

to enable persons using payphones to circumvent any agreement whereby one OSP held

exclusive rights to connect payphone calls.

With regard to inmate telephones, the Commission declined to adopt

billed party preference. Citing "comments of the United States Attorney General," "other

federal officials," and "nearly all who have commented on this issue," the Commission

held that billed party preference would be an unnecessary and inappropriate regulation

for inmate telephone service:

With regard to such calls, it has generally been the practice
of prison authorities at both the federal and state levels,
including state political subdivisions, to grant an outbound
calling monopoly to a single IXC serving the particular
prison. This approach appears to recognize the special
security requirements applicable to inmate calls.

Billed Party Preference Order, 13 FCC Red. at 6156 '1157. Thus, the Commission

recognized and accepted the exclusive-provider system in place for inmate telephone

service. In addition, it re-affirmed its prior holding that inmate telephones should not be

subject to dial-around or other methods of circumventing the service provided to

correctional facilities via exclusive public contract. Id. & n.178.

D. Call Diversion Schemes

Call diversion schemes re-route inmate-initiated calls to unknown

terminating telephone numbers. Securus's research indicates that more than 500 of its

correctional facility sites are presently affected by these schemes. Declaration of Robert

Pickens, Attachment A.

According to public documents that Securus has researched, including the

ConsCallHome webpage (Exhibit 1 ), entities engaged in call diversion schemes hold
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themselves out to the public as a kind of telephone company. They encourage the friends

and families of inmates to "subscribe" to their "service," typically at a fixed monthly rate

billed in advance. Id. When one "subscribes" to these entities, one is provided with a

telephone number that is local to the jail in which the inmate is incarcerated. The "local"

telephone number is given to the officers of the correctional facility as being the

registered telephone number of the subscriber whom the inmate intends to call. As stated

above, often inmates are permitted to call only the persons listed on a form that is

submitted to and approved by the resident correctional authority.

When the inmate dials the purported "local" telephone number, the call

platform equipment of the inmate telephone service provider, such as Securus, will

validate the call based on the inmate's representation that the "local" number is in fact the

registered number of the actual call destination. Once the platform validates the call, the

platform will release it to the Public Switched Telephone Network ("PSTN") namely,

to the LEC switch. At that point, the call diversion "service" provider re-routes the

inmate's "local" call to the actual terminating telephone number of the person who

"subscribed" to the call diversion scheme. This diversion may be accomplished via

remote call forwarding or with a Voice-over-Internet-Protocol ("VoIP") router.

To the call platform and the correctional authority, the inmate's call

appears to have been placed to and connected at the false "local" number that the inmate

dialed. The actual case, however, is that the call has reached some other terminating

telephone number that can never be identified. Indeed, the only outward indicator of a

call diversion scheme is in the calling patterns that emerge over time - the proportion of

local calls from a particular jail rises significantly while the proportion of long-distance
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calls decreases. The dialed numbers captured by the calling system are untraceable,

because they were assigned by some party, not a certificated telecommunications carrier,

and are not the registered Bill-To Number ("BTN") of any end user. See Declaration ¶ 9.

The threat to public safety and prison security is obvious: the inmate could be calling

anyone, anywhere, and the authorities would have no ability to investigate that called

party.

Some of these call diverters, such as Porta132.com, openly advertise that

their service will complete calls to "blocked" telephone numbers. Exhibit 2 at p.2. In

other words, these entities blatantly market their call diversion schemes as a means of

circumventing the security features of the inmate telephone system.

The other danger that call diversion schemes pose is that, of the entities

which Securus has been able to identify, the persons operating the scheme are not

certificated to act as OSPs, LECs, or resellers, and have no tariffs on file. Nor do these

entities contribute, as all telecommunications carriers must, to the federal Universal

Service Fund ("USF" ). See 47 U.S.C. § 254(d); 47 C.F.R. §§ 54.706- 54.711. It thus

appears that these call diversion providers have escaped regulatory scrutiny entirely, and

do not comply with any of the statutory or regulatory safeguards necessary to ensure

quality of service and fair treatment of consumers. Often, in fact, the persons or

corporations who operate the call diversion subscription websites cannot be identified.4

It bears repeating that inmate telephone service is provided pursuant to

exclusive contracts awarded after a public bidding process. Thus, when a correctional

4 For example, Securus is aware of two websites, <www.Portal 32.com> and
<www. getconnectedus. net>, that appear to sell call diversion plans to the public. Exhibits 2 and 3.
Securus was not able to find the corporations or persons operating these websites; in both cases, the URL
registrant is a webpage design company. Exhibits 4 and 5 (excerpts).
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authority executes a contract for service with Securus or one of its competitors, it expects

that the calls exiting the facility will be carried and monitored by that contracting

company. Call diversion schemes interfere with that contractual relationship, and

introduce an unknown, sometimes hidden, third party into the inmate phone arrangement.

These entities have not approached Securus or the facilities that Securus served to request

permission to divert calls from any facility. Nor have these entities participated in the

public bidding process. Rather, ConsCallHome and other call diverters have simply

created an arrangement to circumvent the secure calling platforms in place at facilities

throughout the country, and to hold themselves out to the public as common carriers

demanding a monthly fee.

E. The Outside Connection Petition

Outside Connection was one of the first call diverters and operated mainly

in the State of New York at facilities then served by MCI WorldCom. Outside

Connection sought the Commission's ruling that its call diversion scheme was lawful and

could not be blocked. Petition for Declaratory Ruling by Outside Connection, Inc.,

WCB/Pricing Docket No. 03-14 (Mar. 19, 2003). The Commission received a flurry of

comments strongly opposing the Petition, including an Opposition and Reply Comments

from T-Netix. Exhibits 6 and 7 .5 The Petition was not granted. Submissions in that

docket are instructive and demonstrate why this Petition should be granted.

Global Tel*Link Corporation in its comments related the story of Jessie

James Caston who in 2000 was "one of the FBI's 10 most-wanted fugitives." Global

s Other opposing parties included Value-Added Communications, Global "Tel *Link Corporation,
WorldCorn, Inc., Qwest Communications International, Inc., Evercom, Inc. and Public Communications
Services, Inc. (Exhibit 9). In addition, the following correctional authorities submitted papers in
opposition: Pennsylvania Department of Corrections, Ohio Department of Rehabilitation and Correction,
and New York Department of Correctional Services.
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Tel*Link Comments (attached hereto as Exhibit 8 ), Exhibit 1 (Letter from Burl Cain,

Warden, Louisiana State Penitentiary, to George Talbot, Jr., Vice President, Global

Tel*Link, dated February 4, 2001). The inmate telephone system in place at the

Louisiana Penitentiary captured and recorded the terminating phone numbers of all

inmate calls. When Caston escaped, Louisiana law enforcement found him by using

Caston's telephone records to identify his known associates; Caston was hiding at one of

the called party's homes. Global Tel*Link appended similar letters from the Tennessee

Department of Corrections and the Sheriff of Mobile County, Alabama that also

emphasized the importance of capturing and recording accurate terminating numbers

dialed by inmates. Exhibit 8.

The correctional authorities of Ohio, Pennsylvania, and New York filed

individual comments strongly opposing the Outside Connection Petition. The Ohio

Department of Rehabilitation and Correction ("ODRC") underscored the fact that "[a]

single provider system is an important feature in monitoring and controlling innate

activity." Exhibit 10 at p.4. The ORDC urged the Commission not to pen-nit Outside

Connection "to interfere with the safe and secure operation of state prisons." Id. at 5.

The Director of the Bureau of Statistics, Practices, Security, Accreditation and Internal

Audits of the Pennsylvania Department of Corrections submitted an affidavit explaining

his employer's opposition to Outside Connection. He summarized the position: "It is my

opinion and belief that any service that permits remote call forwarding of a call place[d]

by an inmate would greatly diminish the Department's ability to control and monitor

inmate telephone communications." Affidavit of James D. Shutt ¶ 16 (Apr. 15, 2003)

(Exhibit 11).
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The overwhelming majority of commenters opposed Outside Connection's

scheme to divert calls from New York facilities to unknown terminating numbers. The

Commission's failure to grant the Petition appears to indicate its unwillingness to

approve the scheme. In addition, the Bankruptcy Court for the Southern District of New

York denied Outside Connection's similar complaint for relief against the estate of

WorldCom, Inc. in August 2003. Exhibit 12 . Outside Connection was thus unable to

change the federal precedent that permits inmate telephone service providers to block

dial-around calls. 1991 TOCSIA Order, 6 FCC Red. at 2752 ¶ 15.

F. ConsCallHome

ConsCallHome is the name of a website, <www.conscallhome.com>, by

which persons can subscribe to a call diversion scheme. Exhibit 1. As stated above,

Securus is aware that ConsCallHome is affecting its service in two facilities, the jail in

Lafayette County, Missouri, and the jail in Marion County, Missouri. Declaration ^1^ 5,

13. Securus has reason to believe that many more facilities are involved in the

ConsCallHome scheme, and that other call diverters, such as Portal32.com, are at work in

other Securus-served sites. Id. ¶¶ 15-18.6 In total, more than 500 sites that Securus

serves are believed to be affected. Declaration, Attachment A.

ConsCallHome is operated by one of two domestic Florida corporations:

Millicorp or Teleware, LLC ("Teleware"). Id. ^ 14. The domain name history of

ConsCallHome states that it was registered by Teleware . Exhibit 13 (excerpt). An

attorney representing himself as counsel to Teleware confirmed that ConsCallHome is

operated by his client; other communications from persons affiliated with

6 Other call diversion schemes that Securus has uncovered are: Jail Calls Cheap; Cheap Inmate
Calls; Inmate Phone Services; Local 123; Save on Prison Calls, Inmate Calls for Less; Cheaper Jail Calls;
and American Prisoner. Id. ¶ 15.
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ConsCallHome, however, state that Millicorp is the entity operating that website and call

diversion scheme. Declaration's 14. Millicorp and Teleware appear to be owned by a

married couple in Cape Coral, Florida. Exhibits 14 and 15.

The ConsCallHome website indicates that it diverts traffic from federal,

state, and local correctional facilities. Exhibit 16. The potential "subscriber" is invited

to type in the location of the jail to find out whether ConsCallHome can divert calls from

that jail. The "subscriber" must also answer the question "what phone number do we

send the call to?" Exhibit 17 . The website explains that "we provide you with a local

phone number to the prison or jail where your loved one is incarcerated." Exhibit 1. The

website also purports that the ConsCallHome plan is "approved by" or "works with"

federal, state, and local facilities. Exhibit 16.

According to Securus's research, neither ConsCallHome, nor Teleware,

nor Millicorp is certificated to provide common carrier telephone service in Missouri.

Nor have any of these entities filed the required FCC Form 499-A to report their

telecommunications revenues and calculate their required contribution to USK Though

persons purportedly affiliated with ConsCallHome assert that its operating company is

registered and regulated as a VoIP provider, Securus sees no evidence that it has

submitted a registration to the Commission or to the states that presently require VolP

service registration.7

The "local" numbers that ConsCallHome uses are not traceable, as

explained by Robert Pickens. Declaration 9. A representative of ConsCallHome

An entity called "Millicorp" appears to be registered in Michigan as an Interstate
Telecommunication Service Provider. See <http://efile.mpsc.cis.state.mi.us/itsp/company,php?ftd=26-
4213201>.
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purported to inform a jail administrator that it "purchased" these numbers from Securus.

Id. ^ 12. That statement is entirely false. Id.

Securus has requested that ConsCallHome cease operating in facilities that

Securus serves. That request was refused, as was the request that ConsCallHome provide

Securus with a list of the correctional facilities from which calls are being diverted to

ConsCallHome "subscribers."

G. Concerns of Correctional Authorities

Correctional authorities are gravely concerned by the security threat posed

by call diversion schemes. See, e.g., Declaration ^ 5. Several authorities whom Securus

serves have requested that Securus take measures to prevent calls from being completed

via call diversion schemes.

Appended to this Petition are letters from eleven offices of County

Sheriffs (spanning nine states) expressing their concern over call diversion schemes that

are operating at their jails. Exhibits 18 through 28. These offices are:

Office of the Sheriff, Monterey County, CA

Porter County, Indiana Sheriff's Department

Office of the Bristol County Sheriff, Massachusetts

Randolph County Sheriff's Office, Missouri

Vernon County Sheriffs Office, Missouri

Carroll County Prison, Georgia

Office of Carver County Sheriff, Minnesota

Martin County Sheriffs Department, Indiana

Tarrant County, Texas

Kentucky River Regional Jail, Kentucky

Richland County Sheriffs Office, Ohio
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These letters state that call diversion schemes are "a serious breach of

security and a threat to the public safety of our community." The county officials thus

urge Securus "to minimize, or preferably eliminate this security concern." Tarrant

County requests, for example, that

Securus leverage your corporate capabilities to minimize
the opportunity for an inmate to access existing, new or
emerging network-based technology that would allow an
inmate to complete a telephone call to any number other
than the dialed telephone number.

Exhibit 26.

The most evident and surest way to address these requests is to block call

attempts to the false "local" numbers that call diversion schemes are using.

II. CALL DIVERSION SCHEMES ARE A DANGEROUS INTRUSION INTO
THE INMATE CALLING SYSTEMS SECURED BY PUBLIC
CONTRACTS

As the Commission is aware, correctional authorities establish exclusive

contracts with inmate telephone service providers in order to ensure a secure calling

environment for inmates. E.g., Billed Party Preference Order, 13 FCC Red. at 6156 ^

57. Call diversion schemes like ConsCallHome completely neutralize the ability of

Securus and other inmate telephone service providers to ensure a secure calling

environment at correctional facilities.

The need for correctional authorities to know the true destinations of

inmate-dialed calls is not frivolous. This information provides an important tool for

investigating suspected illicit activity by inmates. And, in the worst case scenario, called

party information is crucial in the event of a prison escape such as the case of Jessie

James Caston in Louisiana. Exhibit 8 (Global Tel*Link Comments, Exhibit 1).
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Call diversion schemes encourage calling parties to defraud the

correctional facility and the serving telephone providers. Inmates are instructed by the

perpetrators of these schemes to give false calling information once when the inmates

submit their forms to obtain telephone privileges, and again every time they dial the false

"local" numbers which will be re-routed once the calls enter the PSTN. Plainly a

"service" predicated on deliberate misrepresentations is not one that serves the public

interest.

More troubling is the fact that these call diversion schemes intrude into

correctional facilities unannounced, and often their true identities cannot be found.

Although through various websites these entities advertise themselves as a type of

telephone company that, to use the ConsCallHome example, "works with" correctional

facilities (Exhibit 16), in fact these entities are not certificated telephone companies, do

not participate in public bidding processes, and do not introduce themselves to

correctional authorities as an entity that intends to serve inmates. The fact that these

entities do not openly participate in the inmate telecommunications industry is telling.

III. CALL DIVERSION SCHEMES ARE AN UNLAWFUL FORM OF DIAL
AROUND

In 1991, the Commission held that inmates can be blocked from using I-

800 or 1-950 dial-around services in order to use an alternative service provider. 1991

Order TOCSIA Order, 6 FCC Red. at 2752 ¶ 15. The "exceptional set of circumstances"

inherent in inmate telephone service, id., namely the requirement to monitor and control

inmate calls, renders such dial-around services a danger to prison security and public

safety. Call diversion schemes such as ConsCalll tome are simply dial-around in another

illicit - form. The same blocking privileges given to inmate telephone providers in
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1991 are equally necessary to face this latest form of dial-around. And while the dial-

around services that existed in 1991 were lawful service providers, call diverters appear

to have flouted the regulatory regime altogether.

In fact, the sub rasa nature of call diversion schemes renders call blocking

all the more necessary. As explained above, these entities generally are not certificated

or registered with public utility agencies and often their corporate identity cannot be

found. Persons who "subscribe" to this "service" therefore have no ability to lodge

regulatory complaints regarding mistreatment, and there is no entity to answer for any

such mistreatment in court. These entities cannot reasonably be found to serve the public

interest.

The Commission already has found that inmates are not entitled to their

choice of calling service provider. Billed Party Preference Order, 13 FCC Red. at at

6156 ^ 57 . It reached this decision based on its long -standing policy of preserving the

inmate calling environment , e.g., 1991 TOCVA Order, 6 FCC Red . at 2752 ^ 15, and at

the urging of law enforcement officials including the United States Attorney General.

See Billed Party Preference Order , 13 FCC Red, at 6156 ¶ 57. Securus therefore is

permitted indeed, expected - to block attempts to circumvent the secure calling

environment that it is required by contract to provide. See Exhibits 18 to 28.

Call diversion schemes are simply a 21"-Century iteration of dial-around,

though a much worse one for the roguish , a-regulatory manner in which these entities

operate . The Commission ' s well-settled precedent regarding inmate telephone operations

thus indicates that Securus has the right to prevent inmates and their called parties from
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using call diversion schemes like ConsCallHome. This right includes the blocking of

telephone numbers known to be used for such schemes.

IV. THE COMMISSION SHOULD APPLY EXISTING CALL-BLOCKING
PRECEDENT TO AFFIRM THAT SECURUS MAY BLOCK KNOWN
CALL DIVERSION SCHEMES

As is evident throughout this Petition, Securus's operations,8 as well as

the security of correctional facilities, have been severely affected by the intrusion of call

diversion schemes into the correctional facilities that it serves. See Exhibits 18 to 28. As

is also evident, Securus has conducted extensive research into the nature of these schemes

and found their corporate provenance wherever possible. Declaration T^ 6-14. Based on

this research, Securus has identified several "local" numbers that it believes are used in

call diversion schemes. Id. 8-9. These "local" numbers appear to be in use for call

diversion schemes presently operating in more than 500 correctional facilities that

Securus serves. Declaration, Attachment A. In other words, approximately 25% of

Securus business is being impacted by these illicit schemes.

The Commission's holdings and rationales in the 1991 TOCSIA Order and

Billed Party Preference Or der plainly permit Securus to block numbers known to be used

for call diversion schemes. These schemes pose a serious threat to prison security and

public safety and, as demonstrated by the letters appended to this Petition (Exhibits 18 to

28), are neither invited nor permitted to operate in correctional facilities. Certainly the

submissions by law enforcement officials opposing the Outside Connection Petition

zs For competitive reasons, Securus is not able to provide data in a public document regarding
inmate calling patterns or the other operational effects of call diversion schemes. At the Commission's
request and upon entry of a suitable Protective Order, Securus will supply the Commission with such data
if its deliberations require it.
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(Exhibits 8, 10 and 11) demonstrate the fact that call diversion schemes are not welcome

in prisons or jails.

The Commission's appreciation for the "exceptional set of circumstances"

faced by inmate telephone service providers, 6 FCC Red. at 2752 ^ 15, is particularly

needed with regard to call diversion schemes such as ConsCallHome. These entities

thwart not only correctional policy but also the regulatory standards and consumer

protections that Congress and the Commission adopted for telephone common carriage.

The ability to block telephone numbers used in call diversion schemes is a necessary tool

for preserving each of these regimes.

CONCLUSION

For all these reasons, the Commission should grant this Petition and affirm

that Securus may, in furtherance of its obligation to block dial-around calls from inmate

phones, block attempts to place calls via known call diversion schemes such as

ConsCallHome.

By:
Stephan?e A. Joyce
ARENT FOX LLP
1050 Connecticut Avenue, N.W.
Washington, D.C. 20036
202.857.6081 DD
202.857.6395 Fax
Joyce. Stephanie Ccvarentfox.com

Counsel to Securus Technologies, Inc.

Dated: July 24, 2009
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DECLARATION OF

ROBERT PICKENS
ICE PRESIDENT/

CHIEF MARKETING OFFICE



Before the
Federal Communications Commission

Washington, D.C. 20554

In the Matter of Policies and Rules
Concerning Operator Service Providers

In the Matter of Amendment of
Policies and Rules Concerning Operator
Service Providers and Call Aggregators

In the Matter of Petition for Declaratory
Ruling of Securus Technologies, Inc.

CC Docket No. 90-313

CC Docket No. 94-158

WCB Docket No. 09-

DECLARATION OF
IN SUPPORT OF PETITION FOR DECLARATORY RULING

1, Robert Pickens, hereby attest to and declare the following under penalty of
perjury:

My name is Robert Pickens. I am Vice President/Chief Marketing Officer of
Securus Technologies, Inc. ("Securus"). My business address is 14651 Dallas
Parkway, Sixth Floor, Dallas, TX 75254.

2. I am over 18 years of age and could testify competently to the facts set forth
herein if requested.

3. This Declaration is being submitted in support of the Securus Petition for
Declaratory Ruling regarding the right of Securus to block attempts to use known
call diversion schemes. Specifically, this Declaration will explain the research
that Securus conducted and its discovery of a call diversion scheme. I have
attached the list of affected correctional facility sites to this Declaration as
Attachment A. Securus serves all of these sites.



4. Securus presently serves approximately 2,300 correctional facilities in 44 states.
Securus holds 64 U.S. patents and has more than 70 patent applications pending.

DISCOVERY OF THE CONSCALLHoME SCHEME

5. In March 2009, Securus was notified by authorities at the jail in Lafayette County,
Missouri that inmates were placing a proportion of purportedly local calls that
was much larger than previously. At the jail's request, Securus began
investigating the calling patterns from this facility.

6. Employees within the Securus finance and billing organization retrieved and
reviewed the call detail records ("CDRs") of inmate-initiated calls from Lafayette
County. Call detail records show the telephone numbers dialed by the inmate, as
well as the time and duration of the calls.

This CDR review showed a large proportion of calls dialed to telephone numbers
having the same area code as the Lafayette County jail - area code 660.

Securus employees also retrieved Lafayette County CDRs from earlier periods,
and compared these CDRs to the first set of CDRs. The previous set of CDRs
showed a much smaller proportion of 660 calls than does the more recent set.

9. It is our belief that the new "local" telephone numbers dialed from Lafayette
County are not registered to any end users. Securus has no way to know who is
using these telephone numbers or who is giving them to inmates.

10. While Securus was performing this CDR research, inmates at the Lafayette
County jail informed authorities that an entity called ConsCallHome had arranged
a scheme in which Lafayette County inmates were given telephone numbers in the
660 area code which would be local to the jail. Inmate calls placed to those
"local" numbers were diverted by ConsCallHome to the true telephone number of
the persons the innate wished to call. Had the inmates not informed authorities
about ConsCallHome, it is unlikely that Securus could have found the origin of
this call diversion scheme.

11. A Securus employee visited the ConsCallHome website
(www.conscallhome.com) and dialed the customer service telephone number it
advertises to potential customers. The employee spoke to a representative of
ConsCallHome who confirmed that calls were being diverted from the false
"local" telephone numbers to the actual number of the ConsCallHome customers.

12. A jail administrator from Lafayette County, Missouri also contacted
ConsCallHome. A representative from ConsCallHome told this administrator that
the company had obtained or purchased these "local" numbers from Securus.
That statement is false. Securus had no knowledge prior to April 2009 that
ConsCallHome was diverting calls from any of its correctional facilities, and
never offered to assist any such entity. Moreover, Securus does not give away or
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sell telephone numbers. Rather, the local exchange carrier ("LEC") that serves
the area in which a facility is located assigns telephone numbers to the telephone
lines serving each inmate telephone.

13. Securus employees have further researched the ConsCallHome website. The
website enables visitors to query the website to find out if a particular jail is
"served" by ConsCallHome. By using this query functionality, Securus
employees learned that this scheme is operating at the jail in Marion County,
Missouri which is another site that Securus serves.

14. Research into the registration of www.conscallhome.com shows that it is operated
by a Florida company called Teleware, LLC. But Securus has been told by
purported representatives of ConsCallHome that a company called Millicorp
operates this scheme.

ADDITIONAL CALL DIVERSION SCHEMES

15. Securus employees have also discovered additional call diversion schemes that
are operating throughout the country. They work through the websites
<www. portal 3 2. com> and <www. getconnectedus. net>. Other schemes include:

Jail Calls Cheap
Cheap Inmate Calls
Inmate Phone Services
Local 123
Save on Prison Calls
Inmate Calls for Less
Cheaper Jail Calls
American Prisoner

16. Securus does not know whether these entities are diverting calls from a site that
Securus serves. Nor are we able to find the corporations that operate these
websites.

17. Securus believes that ConsCallHome and other call diversion schemes are
diverting calls from additional correctional facilities. But as stated above,
Securus is unable to trace these false "local" calls to any end user or corporation.
As stated above, Attachment A shows the list of sites that we believe are affected
by call diversion schemes. They number in the hundreds.

18. We continue to investigate this problem at the request of our correctional
authority clients. These clients are extremely concerned about the security breach
that these call diversion schemes create. These clients have emphasized to
Securus that it is very dangerous for them to be blocked from seeing the actual
destinations of inmate calls.
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I declare under the 18 U.S.C. § 1621 and the laws of perjury of Texas that the
foregoing is true and correct to the best of my knowledge.

Dated: July 24, 2009
Robert Pickens
Vice President/Chief Marketing Officer
Securus Technologies, Inc.
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ATTACHMENT A
TO DECLARATION



SiteName State Company Hijacking Our Calls
OLDHAM COUNTY JAIL KY Company Hijacking Our Calls
LASALLE CO. YOUTH DETEN. HOME IL Company Hijacking Our Calls
JACKSON CO. JAIL IN Confirmed ConsCallHome
MADISON CO. JAIL IL Company Hijacking Our Calls
JENNINGS CO. JAIL IN Company Hijacking Our Calls
WASHINGTON CO. JAIL IN Company Hijacking Our Calls
DUBOIS CO. SECURITY CTR. IN Company Hijacking Our Calls
PICKAWAY CO. SHERIFFS OFC. OH Company Hijacking Our Calls
BROWN CO. SHERIFF'S OFC. OH Company Hijacking Our Calls
SHELBY CO. JAIL IN Company Hijacking Our Calls
DEWITT CO. SHERIFF'S OFC. IL Company Hijacking Our Calls
WHITESIDE CO. JAIL IL Company Hijacking Our Calls
MINERAL CO. SHERIFF'S DEPT. NV Company Hijacking Our Calls
PUTNAM CO. JAIL IN Company Hijacking Our Calls
RUTHERFORD CO. SHERIFF'S DEPT. TN Company Hijacking Our Calls
WARREN CO. REG. JAIL KY Company Hijacking Our Calls
CLARK CO. JAIL IN Company Hijacking Our Calls
FAUNCE CORNER (BRISTOL CO.) MA Company Hijacking Our Calls
LENOIR CO. SHERIFF'S OFC. NC Company Hijacking Our Calls
WASHOE COUNTY `SHERIFF'S OFFICE NV Company Hijacking Our Calls
MONTCALM CO. SHERIFF'S DEPT. MI Company Hijacking Our Calls
JOHNSTON CO. DETEN. CTR. NC Company Hijacking Our Calls
MADERA CO. DEPT. OF CORRECTIONS CA Company Hijacking Our Calls
DAVIESS CO. JAIL IN Company Hijacking Our Calls
BULLOCH COUNTY JAIL GA Confirmed ConsCallHome
HALL COUNTY JAIL TX Company Hijacking Our Calls
SUWANNEE CO. JAIL FL Company Hijacking Our Calls
WASHINGTON CO. SHERIFF'S DEPT. TN Company Hijacking Our Calls
CARROLL CO. JAIL TN Company Hijacking Our Calls
MEDINA CO. JAIL OH Company Hijacking Our Calls
MORROW CO. SHERIFF'S OFC. OH Company Hijacking Our Calls
HARDIN COUNTY DETENTION CENTER KY Company Hijacking Our Calls
HANCOCK CO. JAIL TN Company Hijacking Our Calls
PULASKI CO. JAIL IN Company Hijacking Our Calls
DECATUR CO. JAIL TN Company Hijacking Our Calls
FRANKLIN CO. DETEN. CTR. NC Confirmed ConsCallHome
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MONTEREY CO. YOUTH CTR. CA Company Hijacking Our Calls
HAMILTON CO. JAIL TN Company Hijacking Our Calls
LAPORTE CO. JAIL IN Company Hijacking Our Calls
CCA CORRECTIONAL TREATMENT FACILITY DC Company Hijacking Our Calls
MADISON CO -NEW ID Company Hijacking Our Calls
SHELBY CO. DETEN. CTR. KY Company Hijacking Our Calls
FRANKLIN CO. JAIL WA Company Hijacking Our Calls
CASCADE CO. ADULT JAIL MT Confirmed ConsCallHome
WHITE COUNTY JAIL IN Company Hijacking Our Calls
HAMPDEN CO. CORR. CTR. MA Company Hijacking Our Calls
EAU CLAIRE CO. JAIL WI Company Hijacking Our Calls
LAS VEGAS CITY DET. CTR. (CLARK CO) NV Company Hijacking Our Calls
CLARK CO. DETEN.;CTR. NV Company Hijacking Our Calls
LIMESTONE CO. DETEN. CTR. TX Confirmed ConsCallHome
BRAZOS COOUNTY JAIL MAX SECURITY TX Confirmed ConsCallHome
BRAZOS CO. LOW RISK TX Company Hijacking Our Calls
CLARKE CO CORR. INST. GA Company Hijacking Our Calls
CHAMBERS CO. JAIL TX Company Hijacking Our Calls
BEXAR CO. ADULT DETEN. CTR. TX Company Hijacking Our Calls
HALE CO. SHERIFF'S DEPT. TX Company Hijacking Our Calls
LEHIGH CO. PRISON PA Company Hijacking Our Calls
WILLIAMSON CO. JAIL TX Company Hijacking Our Calls
TRAVIS CO CORR COMPLEX- DEL VALLE TX Company Hijacking Our Calls
TRAVIS CO. 10TH STREET JAIL TX Company Hijacking Our Calls
E. BATON ROUGE PARISH PRISON LA Company Hijacking Our Calls
TORRANCE CO. "DETEN. CTR. (CCA) NM Confirmed ConsCallHome
TORRANCE CO. DETEN. CTR. (CCA) NM Confirmed ConsCallHome
LEA HOBBS CO. JAIL (GEO) NM Confirmed ConsCallHome
SAN PATRICIO CO. JAIL TX Company Hijacking Our Calls
ALEXANDER CITY JAIL AL Company Hijacking Our Calls
GRENADA CO. JAIL MS Company Hijacking Our Calls
JACKSON CO. ADULT DETEN. CTR. MS Confirmed ConsCallHome
JACKSON CO. ADULT DETEN. CTR. MS Confirmed ConsCallHome
MADISON CO. DETEN. CTR. MS Company Hijacking Our Calls
MADISON CO. HUNTSVILLE JAIL AL Company Hijacking Our Calls
TUSCALOOSA CO. SHERIFF'S OFC. AL Company Hijacking Our Calls
DILLON CO. SC Confirmed ConsCallHome
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DILLON CO. SC Confirmed ConsCallHome
HORRY CO. SC Company Hijacking Our Calls
LANCASTER CO. JAIL SC Company Hijacking Our Calls
ONSLOW CO. DETEN. CTR: NC Confirmed ConsCallHome
YORK COUNTY JAIL' Sc Company Hijacking Our Calls
EVERGREEN REHAB. CTR. NC Company Hijacking Our Calls
SCOTLAND CO. SHERIFF'S OFC. NC Company Hijacking Our Calls
GEORGETOWN 'CO.-DETEN. CTR. SC Company Hijacking Our Calls
BROWARD CO. (GEO) FL Company Hijacking Our Calls
TAFT CORR. _ INSTITUTION (GEO) CA Company Hijacking Our Calls
MARY FRANCES CTR. NC Company Hijacking Our Calls
TR1-CO. REG. DETEN. CTR. IL Company Hijacking Our Calls
BOYLE CO.,DETEN. CTR. KY Company Hijacking Our Calls
SOMERSET CO. PA Company Hijacking Our Calls
DELANO CITY COMM. CORK. FAC. CA Company Hijacking Our Calls
MERCED CO. (SANDY MUSH) CA Company Hijacking Our Calls
TAFT CITY CCF CA Company Hijacking Our Calls
MONTEREY CO. JAIL CA Company Hijacking Our Calls
NOBLE CO. SHERIFF'S DEPT. IN Company Hijacking Our Calls
MIAMI CO. INCARCERATION FAC. OH Company Hijacking Our Calls
W.CENTRAL COMM. CORR. FAC. OH Company Hijacking Our Calls
BRECKINRIDGE CO. JAIL KY Company Hijacking Our Calls
HART CO. JAIL KY Company Hijacking Our Calls
JEFFERSON PARISH CORR. CTR.(GRETNA) LA Confirmed ConsCallHome
JEFFERSON PARISH CORR. CTR.(GRETNA) LA Confirmed ConsCallHome
LAFAYETTE PARISH SHERIFF'S OFC. LA Company Hijacking Our Calls
LAFOURCHE PARISH JAIL LA Company Hijacking Our Calls
ST. TAMMANY PARISH HALFWAY HOUSE LA Company Hijacking Our Calls
ST. TAMMANY PARISH JAIL 2 LA Confirmed ConsCallHome
ORLEANS PARISH CRIMINAL SHER OFC LA Company Hijacking Our Calls
CRAIGHEAD CO. SHERIFF'S DEPT. AR Company Hijacking Our Calls
LAKE CO. SHERIFF'S OFC. OR Company Hijacking Our Calls
COLLIN CO. JUSTICE CTR. TX Company Hijacking Our Calls
W. NEW MEXICO CORR - NM (PCS) NM Company Hijacking Our Calls
ROSWELLCORR. CTR. (RCC) NM Company Hijacking Our Calls
S. NEW MEXICO CORR NM (PCS) NM Company Hijacking Our Calls
PENITENTIARY OF NEW MEXICO (PNM) NM Company Hijacking Our Calls
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CENTRAL NEW MEXICO FAC. (CNMC) NM Company Hijacking Our Calls
NEOCAP-(NE OH COMM. ALTER. PROG.) OH Company Hijacking Our Calls
RIVERBEND PHASE 11 (WESTERN CORR.) LA Company Hijacking Our Calls
BAY CO. LAW ENFORCEMENT CTR. MI Company Hijacking Our Calls
RICHWOOD CORRECTIONAL CTR. LA Company Hijacking Our Calls
HAMBLEN CO. JAIL TN Company Hijacking Our Calls
ASCENSION PARISH JAIL LA Confirmed ConsCallHome
CALHOUN CO. JUSTICE CTR. MI Company Hijacking Our Calls
ST. JOHN THE BAPTIST MAIN JAIL LA Company Hijacking Our Calls
JACKSON CO. MO Confirmed ConsCallHome
ALAMANCE CO. DETEN. CTR. NC Company Hijacking Our Calls
LEXINGTON-FAYETTE URBAN DETEN. CTR. KY Company Hijacking Our Calls
TENSAS PARISH DET CTR (CORRECTPHONE LA Company Hijacking Our Calls
GRAYSON CO. JAIL (NEW) KY Company Hijacking Our Calls
BIG HORN CO. DETEN. CTR. WY Company Hijacking Our Calls
ROWAN CO. DETEN.' CTR. NC Company Hijacking Our Calls
SHEBOYGAN CO. JAIL WI Company Hijacking Our Calls
SHEBOYGAN CO. DETEN CTR. WI Company Hijacking Our Calls
OTTER CREEK CORR. CTR. (CCA) KY Confirmed ConsCallHome
ST. MARY PARISH LAW ENFORC. CTR. LA Confirmed ConsCallHome
LASALLE CORR. CTR. L.L.C. LA Company Hijacking Our Calls
TUNICA CO. DETENTION CENTER MS Company Hijacking Our Calls
TALLAHATHIE CORR. CTR (CCA) MS Company Hijacking Our Calls
HERNANDO CO. JAIL(CCA) FL Company Hijacking Our Calls
WHITEVILLE CORR. FAC. (CCA) TN Company Hijacking Our Calls
PLATTE CO. DETEN. FAC. WY Company Hijacking Our Calls
HARRISON CO. DETEN. CTR. MS Company Hijacking Our Calls
HENDERSON CO. DETEN. CTR. KY Company Hijacking Our Calls
SIMPSON CO. JAIL (NEW) KY Company Hijacking Our Calls
HARDEMAN CO. JAIL (CCA) TN Confirmed ConsCallHome
PARR HIGHWAY (SPRINT - MI DOC) MI Company Hijacking Our Calls
BROOKS (SPRINT - MI DOC) MI Company Hijacking Our Calls
CAMP LEHMAN (SPRINT - MI DOC) MI Company Hijacking Our Calls
CARSON CITY (SPRINT - MI DOC) MI Company Hijacking Our Calls
BOYER RD. (SPRINT- MI DOC) MI Company Hijacking Our Calls
CHIPPEWA (SPRINT - MI DOC) MI Company Hijacking Our Calls
STRAIGHTS CORR. (SPRINT - MI DOC) MI Company Hijacking Our Calls

4



COOPER (SPRINT - MI DOC) MI Company Hijacking Our Calls
COTTON (SPRINT - MI DOC) MI Company Hijacking Our Calls
GUS HARRISON (SPRINT - MI DOC) MI Company Hijacking Our Calls
HANDLON MTU (SPRINT - MI DOC) MI Company Hijacking Our Calls
HIAWATHA (SPRINT - MI DOC) MI Company Hijacking Our Calls
HURON VALLEY CTR. (SPRINT - MI DOC) MI Company Hijacking Our Calls
HURON VALLEY MENS (SPRINT - MI DOC) MI Company Hijacking Our Calls
KINROSS (SPRINT - MI DOC) MI Company Hijacking Our Calls
LAKELAND (SPRINT - MI DOC) MI Company Hijacking Our Calls
MACOMB (SPRINT - MI DOC) MI Company Hijacking Our Calls
MARQUETTE (SPRINT - MI DOC) MI Company Hijacking Our Calls
MICH REFORMATORY (SPRINT - MI DOC) MI Company Hijacking Our Calls
MID-MICH (SPRINT - MI DOC) MI Company Hijacking Our Calls
WEST SHORELINE (SPRINT - MI DOC) MI Company Hijacking Our Calls
MUSKEGON (SPRINT - MI DOC) MI Company Hijacking Our Calls
NEWBERRY (SPRINT- MI DOC) MI Company Hijacking Our Calls
OAKS (SPRINT - MI DOC) MI Company Hijacking Our Calls
OJIBWAY (SPRINT - MI DOC) MI Company Hijacking Our Calls
PINE RIVER (SPRINT - MI DOC) MI Company Hijacking Our Calls
PUGSLEY (SPRINT - MI DOC) MI Company Hijacking Our Calls
RYAN (SPRINT - MI DOC) MI Company Hijacking Our Calls
SAGINAW (SPRINT - MI DOC) MI Company Hijacking Our Calls
ST. LOUIS (SPRINT -'MI DOC) MI Company Hijacking Our Calls
FLORENCE CORR. CTR. (CCA) AZ Company Hijacking Our Calls
RUTHERFORD CO. DETEN. CTR. NC Company Hijacking Our Calls
CHAVES CO. DETEN. CTR. NM Company Hijacking Our Calls
WAUPACA CO. JAIL WI Company Hijacking Our Calls
NAVARRO CO. JUSTICE CTR. TX Company Hijacking Our Calls
KENTUCKY RIVER REGIONAL JAIL KY Company Hijacking Our Calls
MACOMB CO. SHERIFFS DEPT. MI Company Hijacking Our Calls
IREDELL CO. DETEN. CTR. NC Company Hijacking Our Calls
CASEY CO. JAIL KY Company Hijacking Our Calls
GRANT COUNTY DETENTION CENTER KY Company Hijacking Our Calls
CITRUS CO. JAIL (SPRINT) FL Company Hijacking Our Calls
MILWAUKEE CO. HOUSE OF CORR. WI Company Hijacking Our Calls
LASALLE CO. JAIL (NEW) IL Confirmed ConsCallHome
SUFFOLK CO JAIL MA Company Hijacking Our Calls
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SUFFOLK CO. HOUSE OF CORRECTIONS MA Company Hijacking Our Calls
CALCASIEU PARISH DET. (ANGOLD INC.) LA Confirmed ConsCallHome

- CALCASIEU PARISH`DET. (ANGOLD'INC.) LA Confirmed ConsCallHome
MILWAUKEE CO. CRIMINAL JUSTICE FAC. WI Company Hijacking Our Calls
NEWPORT NEWS CITY JAIL VA Company Hijacking Our Calls
HOKE COUNTY DETENTION CENTER NC Company Hijacking Our Calls
ST. BERNARD PARISH JAIL LA Company Hijacking Our Calls
WINNEBAGO COUNTY JAIL (NEW) WI Company Hijacking Our Calls
GADSDEN CORRECTIONAL FACILITY (CCA) FL Confirmed ConsCallHome
GADSDEN "CORRECTIONAL FACILITY (CCA) FL Confirmed ConsCallHome
ST. MARTIN PARISH CORRECTIONAL CTR. LA Confirmed ConsCallHome
VIRGINIA BEACH (AT&T) VA Confirmed ConsCallHome
CHAMPAIGN COUNTY SHERIFF'S OFFICE 1L Company Hijacking Our Calls
GASTON COUNTY JAIL NC Company Hijacking Our Calls
FAYETTE COUNTY JAIL (NEW) GA Company Hijacking Our Calls
LAUREL CO. DETENTION CTR. KY Company Hijacking Our Calls
BONNEVILLE CO. SHERIFF'S OFF. ID Company Hijacking Our Calls
COBB COUNTY ADF (AT&T) GA Company Hijacking Our Calls
CLEVELAND CO. JAIL - MAIN NC Company Hijacking Our Calls
W. TN DETEN. FAC MASON (CCA) TN Confirmed ConsCallHome
NM WOMENS CORR. "FAC.-GRANTS (CCA) NM Company Hijacking Our Calls
LEAVENWORTH DETENTION CTR. (CCA) KS Confirmed ConsCallHome
FRANKLIN CO. CORR. COMPLEX KY Company Hijacking Our Calls
BOYD COUNTY DETENTION CENTER KY Company Hijacking Our Calls
MARSHALL CO. JAIL KY Company Hijacking Our Calls
GREENUP COUNTY DETENTION CENTER KY Confirmed ConsCallHome
PARKER CO. JAIL TX Company Hijacking Our Calls
CENTRAL ARIZONA DET. CTR.(CCA) AZ Company Hijacking Our Calls
ELOY DET.CENTER (CCA) AZ Company Hijacking Our Calls
TOM GREEN CO. JAIL TX Company Hijacking Our Calls
BAY CO. CORR. FAC (CCA) FL Confirmed ConsCallHome
SAN MIGUEL CO. (CORRECTPHONE, INC.) NM Company Hijacking Our Calls
CARROLL CO. CORR. INSTITUTE GA Company Hijacking Our Calls
MINERAL WELLS PPT (CCA) TX Company Hijacking Our Calls
RICHMOND CO. CORR. INSTITUTION GA Company Hijacking Our Calls
WILDWOOD CORR. CTR. (STATE OF AK) AK Company Hijacking Our Calls
CATAHOULA CORRECT. CENTER LA Company Hijacking Our Calls
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SOUTHSIDE REGIONAL JAIL VA Confirmed ConsCallHome
LIVINGSTON PARISH JAIL LA Confirmed ConsCallHome
SANTA CLARA CO. MAIN JAIL CA Company Hijacking Our Calls
SANTA CLARA ELMWOOD-CCW CA Company Hijacking Our Calls
JOHNSON CO. SHERIFF'S DEPT. IN Company Hijacking Our Calls
MADISON COUNTY JAIL AL Company Hijacking Our Calls
KITTITAS CO. CORR. `CENTER WA Company Hijacking Our Calls
ONEIDA COUNTY JAIL (AT&T) NY Company Hijacking Our Calls
LARRY D. SMITH CORR. (ATT-CBS) CA Company Hijacking Our Calls
SW COUNTY JAIL (ATT-CBS) CA Company Hijacking Our Calls
BENTON CO. SHERIFF'S OFFICE WA Company Hijacking Our Calls
BRADFORD CO. SHERIFF'S OFFICE FL Company Hijacking Our Calls
FULTON CO. JAIL GA Company Hijacking Our Calls
CACHE COUNTY JAIL UT Company Hijacking Our Calls
SAGINAW CO. S.O. MI Company Hijacking Our Calls
STURTEVANT FACILITY-(SPRINT) WI Company Hijacking Our Calls
ATLANTA CITY DET. CTR. (AT&T) GA Company Hijacking Our Calls
TROUP CO. JAIL & CORR. INST. GA Company Hijacking Our Calls
ROCKDALE COUNTY S.O. GA Company Hijacking Our Calls
WALKER CO. SHERIFF'S DEPT. TX Company Hijacking Our Calls
LARAMIE CO. DET FACILITY WY Company Hijacking Our Calls
NEW HANOVER CO. DET. CTR. NC Company Hijacking Our Calls
ALAMANCE CO. DET. ANNEX NC Company Hijacking Our Calls
LEWIS & CLARK CO. DET. CTR MT Company Hijacking Our Calls
NEW LISBON CORR. FACILITY WI Confirmed ConsCallHome
CHIPPEWA VALLEY (HIGHVIEW) WI Company Hijacking Our Calls
JEFFERSON CO. METRO CORR KY Company Hijacking Our Calls
BRADLEY CO. JAIL TN Confirmed ConsCallHome
BARNSTABLE CO. CORR. FACILITY MA Company Hijacking Our Calls
EVANS CORRECTIONAL CENTER LA Company Hijacking Our Calls
E. HIDALGO DET. CENTER TX Company Hijacking Our Calls
LIMESTONE CO. JAIL AL Company Hijacking Our Calls
PASCO CO. (SPRINT) FL Confirmed ConsCallHome
PINE PRAIRIE DET. CENTER LA Company Hijacking Our Calls
MOHAVE CO. JAIL (GTL) AZ Confirmed ConsCallHome
JEFFERSON COUNTY (NEW) IL Company Hijacking Our Calls
MI DOC - CASSIDY LAKE (SPRINT) MI Company Hijacking Our Calls
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OAKLAND COUNTY MI Company Hijacking Our Calls
JEROME COMBS DETENTION CENTER IL Company Hijacking Our Calls
LENAWEE COUNTY JAIL MI Company Hijacking Our Calls
WELD NORTH JAIL COMPLEX CO Company Hijacking Our Calls
LA CROSSE COUNTY JAIL w l Company Hijacking Our Calls
BRUNSWICK CO. JAIL NC Company Hijacking Our Calls
SAN JOAQUIN COUNTY JAIL CA Company Hijacking Our Calls
CULLMAN COUNTY JAIL AL Company Hijacking Our Calls
ESSEX CO. MIDDLETON JAIL & HOC MA Company Hijacking Our Calls
TIPPECANOE COUNTY JAIL IN Company Hijacking Our Calls
ALLEGANY COUNTY JAIL MD Confirmed ConsCallHome
E. HIDALGO DETENTION CENTER BLDG 11 TX Confirmed ConsCallHome
E. HIDALGO DETENTION CENTER BLDG 11 TX Confirmed ConsCallHome
WAUSHARA COUNTY JAIL wl Company Hijacking Our Calls
DUPAGE COUNTY JAIL ADULT IL Company Hijacking Our Calls
OTTAWA COUNTY DETENTION FACILITY OH Company Hijacking Our Calls
MONROE COUNTY JAIL AL Company Hijacking Our Calls
MARION COUNTY SHERIFF MAIN JAIL 1 IN Company Hijacking Our Calls
MARION CO JAIL CCA JAIL 2 IN Company Hijacking Our Calls
MARION COUNTY JAIL INTAKE IN Company Hijacking Our Calls
MARION COUNTY JAIL ADULT PROCESSING CENTER APC IN Company Hijacking Our Calls
OKTIBBEHA COUNTY JAIL MS Company Hijacking Our Calls
RACINE COUNTY JAIL WI Company Hijacking Our Calls
GLADWIN COUNTY JAIL MI Company Hijacking Our Calls
ALLEGHENY COUNTY JAIL NY Company Hijacking Our Calls
KY DOC - Kentucky State Reformatory (KSR) KY Company Hijacking Our Calls
KY DOC - Green River Correctional Complex (GRCC) KY Company Hijacking Our Calls
WOOD CO. JAIL OH Company Hijacking Our Calls
PORTER COUNTY SHERIFF'S DEPARTMENT IN Company Hijacking Our Calls
KY DOC Bell County Forestry Camp (BCFC) KY Company Hijacking Our Calls
SULLIVAN CORR. FAC. TN Confirmed ConsCallHome
KY DOC - Blackburn Correctional Complex (BCC) KY Company Hijacking Our Calls
NORTHEAST OH CORR. CTR. (CCA) OH Company Hijacking Our Calls
KY DOC Eastern Kentucky Correctional Complex (EKCC) KY Company Hijacking Our Calls
KY DOC - Luther Luckett Correctional Complex (LLCC) KY Company Hijacking Our Calls
KY DOC -Frankfort Career Development Center (FCDC) KY Company Hijacking Our Calls
KY DOC - Kentucky Correctional Institution for Women (KCIW) KY Company Hijacking Our Calls
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KY DOC - Kentucky State Penitentiary (KSP) KY Company Hijacking Our Calls
KY DOC - Northpoint Training Center (NTC) KY Company Hijacking Our Calls
KY DOC Roederer Correctional Complex (RCC) KY Company Hijacking Our Calls
KY DOC -Western Kentucky Correctional Complex (WKCC) KY Company Hijacking Our Calls
KY DOC - Little Sandy Correctional Complex KY Company Hijacking Our Calls
KY DOC - Lee Adjustment Center (LAC) KY Company Hijacking Our Calls
KY DOC - Marion Adjustment' Center (MAC) KY Company Hijacking Our Calls
JACKSON CO. LAW ENFORCEMENT CENTER OK Company Hijacking Our Calls
FRESNO CO JUVENILE JUSTICE CENTER CA Company Hijacking Our Calls
STEWART DETENTION CENTER (CCA) GA Confirmed ConsCallHome
KY DOC - KENTUCKY CORR PSY CTR (KCPC) KY Company Hijacking Our Calls
BREVARD COUNTY SHERIFF'S DEPARTMENT FL Company Hijacking Our Calls
W. TN DETENTION FAC- CALIFORNIA (CC TN Confirmed ConsCallHome
FRANKLIN COUNTY JAIL MA Company Hijacking Our Calls
DAKOTA COUNTY JAIL - NE NEW NE Confirmed ConsCallHome
WEBB COUNTY LAW ENFORCEMENT CENTER TX Confirmed ConsCallHome
JOHNSON CITY JAIL TN Company Hijacking Our Calls
WEST _CARROLL-DETENTION CENTER LA Company Hijacking Our Calls
PCS SPRINGER BOYS SCHOOL NM Company Hijacking Our Calls
ESSEX CO CORR. FACILITY NY Confirmed ConsCallHome
JACKSON PARISH CORRECTIONAL CENTER LA Company Hijacking Our Calls
SANTA MARIA COURT HOLDING CA Company Hijacking Our Calls
SANTA BARBARA COURT HOLDING CA Company Hijacking Our Calls
SANTA BARBARA COUNTY SHERIFF'S DEPT CA Company Hijacking Our Calls
SULLIVAN CORR FACILITY BLDG 2 TN Company Hijacking Our Calls
Hopkins County :Jail KY Company Hijacking Our Calls
WALTON COUNTY DEPT OF CORRECTIONS FL Company Hijacking Our Calls
ISABELLA COUNTY JAIL MI Company Hijacking Our Calls
WINNEBAGO CO. JAIL IL Company Hijacking Our Calls
FL DOC - APALACHEE CI - WEST FL Company Hijacking Our Calls
FL DOC - CALHOUN CI FL Company Hijacking Our Calls
FL DOC - CALHOUN WORK CAMP FL Company Hijacking Our Calls
FL DOC - BAKER Cl FL Company Hijacking Our Calls
FL DOC - BAKER WORK CAMP FL Company Hijacking Our Calls
FL DOC COLUMBIA Cl FL Company Hijacking Our Calls
FL DOC - COLUMBIA ANNEX FL Company Hijacking Our Calls
FL DOC - CENTURY Cl FL Company Hijacking Our Calls
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FL DOC - FRANKLIN Cl FL Company Hijacking Our Calls
FL DOC - BAY CITY WORK CAMP FL Company Hijacking Our Calls
FL DOC -GULF Cl FL Company Hijacking Our Calls
FL DOC - CROSS CITY Cl FL Company Hijacking Our Calls
FL DOC - CROSS CITY WORK CAMP FL Company Hijacking Our Calls
FL DOC - FSP "O" UNIT FL Company Hijacking Our Calls
FL DOC - GAINESVILLE CI FL Company Hijacking Our Calls
FL DOC - HAMILTON Cl FL Company Hijacking Our Calls
FL DOC -GULF ANNEX FL Company Hijacking Our Calls
FL DOC GULF FORESTRY CAMP FL Company Hijacking Our Calls
FL DOC - HOLMES CI FL Company Hijacking Our Calls
FL DOC - HOLMES WORK CAMP FL Company Hijacking Our Calls
FL DOC - JACKSON CI FL Company Hijacking Our Calls
FL DOC - JEFFERSON Cl FL Company Hijacking Our Calls
FL DOC - LIBERTY Cl FL Company Hijacking Our Calls .
FL DOC - HAMILTON ANNEX FL Company Hijacking Our Calls
FL DOC - LANCASTER Cl FL Company Hijacking Our Calls
FL DOC - LANCASTER WORK CAMP FL Company Hijacking Our Calls
FL DOC - LAWTEY CI FL Company Hijacking Our Calls
FL DOC - MADISON Cl FL Company Hijacking Our Calls
FL DOC - LIBERTY WORK CAMP FL Company Hijacking Our Calls
FL DOC - SANTA ROSA Cl FL Company Hijacking Our Calls
FL DOC - SANTA ROSA ANNEX FL Company Hijacking Our Calls
FL DOC - WAKULLA CI FL Company Hijacking Our Calls
MADISON WORK CAMP - FL DOC FL Confirmed ConsCallHome
FL DOC - MAYO Cl FL Company Hijacking Our Calls
FL DOC - NEW RIVER Cl EAST FL Company Hijacking Our Calls
FL DOC -NEW RIVERCI WEST FL Company Hijacking Our Calls
FL DOC - RECEPTION & MEDICAL CENTER W FL Company Hijacking Our Calls
FL DOC - RECEPT & MED CTR WORK CAMP FL Company Hijacking Our Calls
NATRONA COUNTY DETENTION CENTER WY Company Hijacking Our Calls
FL DOC - WAKULLA WORK CAMP FL Company Hijacking Our Calls
FL DOC - TALLAHASSEE ROAD PRISON FL Company Hijacking Our Calls
FL DOC - WALTON Cl FL Company Hijacking Our Calls
FL DOC - WASHINGTON CI FL Company Hijacking Our Calls
FL DOC - WASHINGTON ANNEX FL Company Hijacking Our Calls
FL DOC - CARYVILLE WORK CAMP FL Company Hijacking Our Calls
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FL DOC - TAYLOR Cl
FL DOC - TAYLOR ANNEX
FL DOC - TAYLOR WORK CAMP
FL DOC - UNION CI
FL DOC - AVON PARK CI
FL DOC - AVON PARK WORK CAMP
FL DOC - BREVARD Cl
FL DOC - CENTRAL FL RECEPTION CENTER
FL DOC - BROWARD Cl RECEPTION CENTER
FL DOC - CHARLOTTE Cl
FL DOC - DADE CI
FL DOC - DESOTO WORK CAMP
FL DOC - CFRC EAST
ELKHART COUNTY SHERIFF'S DEPARTMENT
FL DOC - HILLSBOROUGH Cl
FL DOC - LOWELL Cl
FL DOC - LOWELL ANNEX
FL DOC - EVERGLADES Cl
FL DOC - GLADES CI
FL DOC GLADES WORK CAMP
FL DOC - LOXAHATCHEE ROAD PRISON
FL DOC - HARDEE Cl
FL DOC POLK Cl
FL DOC - HARDEE WORK CAMP
FL DOC - HENDRY Cl
FL DOC - HENDRY WORK CAMP
FL DOC - FT MYERS WORK CAMP
FL DOC - HOMESTEAD Cl
FL DOC - INDIAN RIVER Cl
FL DOC - MARTIN Cl
FL DOC - MARTIN WORK CAMP
FL DOC - PUTNAM CI
FL DOC - SUMTER Cl
FL DOC - TOMOKA CI
FL DOC - OKEECHOBEE CI
FL DOC - SFRC SOUTH UNIT
FL DOC - WAKULLA ANNEX

Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls

Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls

Company Hijacking Our Calls
Company Hijacking Our Calls

Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls

Company Hijacking Our Calls

Company Hijacking Our Calls
Company Hijacking Our Calls

Company Hijacking Our Calls
Company Hijacking Our Calls

Company Hijacking Our Calls

Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
Company Hijacking Our Calls
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WEST CARROLL DETENTION CENTER LA Confirmed ConsCallHome
SCOTTS BLUFF COUNTY ADULT & JUVENILE DETENTION NE Confirmed ConsCallHome
GRACEVILLE CORRECTIONAL FACILITY -GEO FL Company Hijacking Our Calls
MARION COUNTY SHERIFF'S DEPT - LIBERTY HALL IN Company Hijacking Our Calls
AZ DOC - CENTRAL ARIZONA CORRECTIONAL FACILITY AZ Company Hijacking Our Calls
BOONE COUNTY SHERIFF'S DEPT IN Company Hijacking Our Calls
CCA -NORTH FORK CORRECTIONAL FACILITY (CA DOC) OK Company Hijacking Our Calls
ALLEGAN COUNTY JAIL MI Company Hijacking Our Calls
MECOSTA COUNTY JAIL MI Company Hijacking Our Calls
ST CLAIR COUNTY JAIL MI Company Hijacking Our Calls
FL DOC LOWELL WORK CAMP FL Company Hijacking Our Calls
MADISON PARISH LA Company Hijacking Our Calls
SANTA CLARA COUNTY JUVENILE HALL CA Company Hijacking Our Calls
HOWARD COUNTY SHERIFF'S DEPT IN Company Hijacking Our Calls
MADISON COUNTY SHERIFF'S DEPT IN Company Hijacking Our Calls
JACKSON COUNTY JAIL MI Company Hijacking Our Calls
NORTHEASTERN NEW MEXICO DETENTION FACILITY NM Company Hijacking Our Calls
COOK COUNTY IL Company Hijacking Our Calls
ERIE COUNTY PRISON PA Company Hijacking Our Calls
JACKSON COUNTY CHANTER ROAD FACILITY MI Company Hijacking Our Calls
DENTON COUNTY JAIL TX Company Hijacking Our Calls

'DENTON COUNTY PRE-TRIAL FACILITY TX Company Hijacking Our Calls
KANE COUNTY JAIL BLDG 2 IL Company Hijacking Our Calls
TANEY COUNTY JAIL BLDG 2 MO Company Hijacking Our Calls
POLK COUNTY IA Company Hijacking Our Calls
TDCJ - LUTHER TX Company Hijacking Our Calls
TDCJ - MICHAEL TX Company Hijacking Our Calls
TDCJ - NEAL TX Company Hijacking Our Calls
TDCJ - DUNCAN TX Company Hijacking Our Calls
TDCJ - GARZA WEST TX Company Hijacking Our Calls
TDCJ - GURNEY TX Company Hijacking Our Calls
TDCJ - PLANE TX Company Hijacking Our Calls
TDCJ - BRIDGEPORT (GEO) TX Company Hijacking Our Calls
ALACHUA COUNTY JAIL FL Confirmed ConsCallHome
FL DOC - SUWANNEE CORRECTIONAL INSTITUTE FL Company Hijacking Our Calls
HUERFANO CO. CORR. FAC. (CCA) CO Confirmed ConsCallHome
HEMET CITY PD CA Company Hijacking Our Calls
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SALINE CO. JAIL KS Company Hijacking Our Calls
CALHOUN COUNTY JAIL MS Company Hijacking Our Calls
WELLS CO. JAIL IN Company Hijacking Our Calls
BRANCH CO. JAIL MI Company Hijacking Our Calls
CLAY CO. JAIL SD Company Hijacking Our Calls
UNION CO. JAIL SD Company Hijacking Our Calls
SHAWANO CO. JAIL WI Company Hijacking Our Calls
MIAMI CO. JAIL OH Company Hijacking Our Calls
TUSCOLA CO. JAIL MI Company Hijacking Our Calls
WOODBURY CO. JAIL IA Company Hijacking Our Calls
ST. GENEVIEVE CO. JAIL MO Confirmed ConsCallHome
ADAIR CO. JAIL MO Company Hijacking Our Calls
ONEIDA CO. SHERIFF'S DEPT. WI Company Hijacking Our Calls
LINCOLN CO. JAIL MO Company Hijacking Our Calls
MISSISSIPPI CO. DETEN. CTR. MO Company Hijacking Our Calls
ST. CHARLES CO MO Company Hijacking Our Calls
VILAS CO. SHERIFF'S DEPT. WI Company Hijacking Our Calls
ADAMS CO. JAIL WI Confirmed ConsCallHome
MANITOWOC CO. JAIL WI Company Hijacking Our Calls
FINNEY CO. LAW ENFORCE. CTR. KS Company Hijacking Our Calls
KEARNEY CO. JAIL NE Company Hijacking Our Calls
LYON CO. JAIL KS Company Hijacking Our Calls
MILLER CO. JAIL MO Confirmed ConsCallHome
PLATTE CO. SHERIFF'S DEPT. MO Company Hijacking Our Calls
SHERBURNE CO. JAIL MN Company Hijacking Our Calls
MINNEHAHA COUNTY JAIL SD Company Hijacking Our Calls
COLLINSVILLE CITY P.D. IL Company Hijacking Our Calls
BANNOCK COUNTY JAIL ID Company Hijacking Our Calls
DAVIS COUNTY SHERIFF'S OFFICE UT Company Hijacking Our Calls
BOARD OF POLICE COMM. DETEN. CTR. MO Company Hijacking Our Calls
PULASKI COUNTY DETENTION CENTER AR Confirmed ConsCallHome
YUMA COUNTY ADULT DETENTION AZ Company Hijacking Our Calls
AZ DOC-ASPC - GLOBE AZ Company Hijacking Our Calls
AZ DOC-ASPC - SAFFORD AZ Company Hijacking Our Calls
AZ DOC-ASPC - FLORENCE (MAIN) AZ Company Hijacking Our Calls
AZ DOC-ASPC - EYMAN AZ Company Hijacking Our Calls
AZ DOC-ASPC - TUCSON AZ Company Hijacking Our Calls
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AZ DOC-ASPC - EYMAN (RYNNING) AZ Company Hijacking Our Calls
AZ DOC-ASPC - EYMAN (COOKE) AZ Company Hijacking Our Calls
AZ DOC-ASPC - EYMAN (MEADOWS) AZ Company Hijacking Our Calls
AZ DOC-ASPC - TUCSON (SACRC) AZ Company Hijacking Our Calls
AZ DOC-ASPC - GOODYEAR (PERRYVILLE) AZ Company Hijacking Our Calls
AZ DOC-ASPC - DOUGLAS AZ Company Hijacking Our Calls
AZ DOC-ASPC - DOUGLAS (PAPAGO) AZ Company Hijacking Our Calls
AZ DOC-ASPC - WINSLOW AZ Company Hijacking Our Calls
AZ DOC-ASPC - FORT GRANT AZ Company Hijacking Our Calls
AZ DOC-ASPC - PHOENIX WEST AZ Company Hijacking Our Calls
AZ DOC-ASPC - CHEYENNE UNIT (YUMA) AZ Company Hijacking Our Calls
AZ DOC-ASPC FLORENCE WEST AZ Company Hijacking Our Calls
AZ DOC-ASPC - LEWIS (BUCKEYE) AZ Company Hijacking Our Calls
COCHISE COUNTY SHERIFF'S DEP TNETIX AZ Confirmed ConsCallHome
AZ DOC - KINGMAN CORRECTIONAL (GTL) AZ Confirmed ConsCallHome
FRESNO COUNTY MAIL JAIL CA Company Hijacking Our Calls
NAPA COUNTY MAIN JAIL CA Company Hijacking Our Calls
BROWARD COUNTY MAIN JAIL FL Company Hijacking Our Calls
NORTH BROWARD DETENTION CTR FL Company Hijacking Our Calls
BROWARD COUNTY STOCKADE FL Company Hijacking Our Calls
SARASOTA COUNTY JAIL FL Company Hijacking Our Calls
JOSEPH CONTE DETENTION FAC. FL Company Hijacking Our Calls
MARION COUNTY FL Company Hijacking Our Calls
PAUL REIN DETENTION FACILITY FL Company Hijacking Our Calls
PALM BEACH-BELLE GLADE DETENTION CENTER FL Company Hijacking Our Calls
PALM BEACH COUNTY MAIN FL Company Hijacking Our Calls
PALM BEACH COUNTY STOCKADE FL Company Hijacking Our Calls
Hillsborough County-Orient Road FL Company Hijacking Our Calls
Hillsborough County Falkenburg Road FL Company Hijacking Our Calls
HENRY COUNTY JAIL GA Company Hijacking Our Calls
BIBB COUNTY LAW GA Company Hijacking Our Calls
HARRIS COUNTY PRISON GA Company Hijacking Our Calls
CANYON COUNTY SHERIFF'S OFFICE ID Company Hijacking Our Calls
WILL COUNTY JAIL IL Company Hijacking Our Calls
IN DOC-WABASH VALLEY CORRECTIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-PUTNAMVILLE CORRECTIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-PENDLETON CORRECTIONAL FACILITY IN Company Hijacking Our Calls
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IN DOC-WESTVILLE TRANSITIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-CORRECTIONAL INDUSTRIAL FACILITY IN Company Hijacking Our Calls
IN DOC-BRANCHVILLE CORRECTIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-NEW CASTLE CORRECTIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-PLAINFIELD REENTRY EDUCATIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-ROCKVILLE CORRECTIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-INDIANA STATE PRISON IN Company Hijacking Our Calls
IN DOC-INDIANA WOMEN'S PRISON IN Company Hijacking Our Calls
IN DOC-PLAINFIELD CORRECTIONAL FACILITY IN Company Hijacking Our Calls
MORGAN COUNTY JAIL IN Company Hijacking Our Calls
IN DOC-LAKESIDE CORRECTIONAL FACILITY IN Company Hijacking Our Calls
DEKALB COUNTY JAIL IN Company Hijacking Our Calls
IN DOC-MIAMI CORRECTIONAL FACILITY IN Company Hijacking Our Calls
IN DOC-EDINBURG/JOHNSON COUNTY CORRECTIONAL FA IN Company Hijacking Our Calls
IN DOC-NORTH CENTRAL JUVENILE FACILITY IN Company Hijacking Our Calls
PLYMOUTH CONTY MASS MA Company Hijacking Our Calls
WORCESTER COUNTY JAIL MA Company Hijacking Our Calls
MD DOC-BALTIMORE CITY DETENTION CENTER MD Company Hijacking Our Calls
WICOMICO COUNTY DETENTION CNT MD Company Hijacking Our Calls
ST MARY'S COUNTY: DETENTION CNT MD Company Hijacking Our Calls
CHARLES COUNTY DETENTION CENTER MD Company Hijacking Our Calls
HARFORD COUNTY' DETENTION CENTE MD Company Hijacking Our Calls
TALBOT COUNTY DETENTION CENTER MD Company Hijacking Our Calls
CECIL COUNTY DENTENTION CENTER MD Company Hijacking Our Calls
ANNE ARUNDEL COUNTY DENTION MD Company Hijacking Our Calls
WORCESTER COUNTY DETENTION CNT MD Company Hijacking Our Calls
MD DOC-BOOKING & INTAKE FACILITY MD Company Hijacking Our Calls
MD DOC-MCI @ HAGERSTOWN MD Company Hijacking Our Calls
MD DOC-CORRECTIONAL TRAINING CENTER MD Company Hijacking Our Calls
MD DOC-ROXBURY CORRECTIONAL INSTITUTION MD Company Hijacking Our Calls
MD DOC-EASTERN CORRECTIONAL INSTITUTION MD Company Hijacking Our Calls
MD DOC-WOMEN'S CORRECTIONAL INSTITUTION MD Company Hijacking Our Calls

_MD DOC-PATUXENT CORRECTIONAL INSTITUTION MD Company Hijacking Our Calls
MD DOC-MCI @ JESSUP MD Company Hijacking Our Calls
MD DOC-HOUSE OF CORRECTIONS MD Company Hijacking Our Calls
MD DOC-HERMAN TOULSAN BOOT CAMP MD Company Hijacking Our Calls
MD DOC-PRE-RELEASE UNIT @ JESSUP MD Company Hijacking Our Calls
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MD DOC-BROCKBRIDGE CORRECTIONAL INSTITUTION MD Company Hijacking Our Calls
MD DOC-TRANSITION CENTER MD Company Hijacking Our Calls
MD DOC-CENTRAL LAUNDRY CORRECTIONAL INSTITUTIOP MD Company Hijacking Our Calls
BALTIMORE CITY CORRECTIONAL MD Company Hijacking Our Calls
MD DOC-ADJUSMENT CENTER MD Company Hijacking Our Calls
MD DOC-WESTERN CORRECTIONAL INSTITUTION MD Company Hijacking Our Calls
ORDNANCE ROAD CORRECTIONAL MD Company Hijacking Our Calls
GARRETT COUNTY SHERIFF'S OFFIC MD Company Hijacking Our Calls
MD DOC-EASTERN PRE-RELEASE UNIT MD Company Hijacking Our Calls
MD DOC-NORTH BRANCH CORRECTIONAL INSTITUTION MD Company Hijacking Our Calls
SANILAC COUNTY JAIL MI Company Hijacking Our Calls
ANOKA COUNTY ADULT MN Company Hijacking Our Calls
ANOKA COUNTY ADULT MN Company Hijacking Our Calls
Merrimack Cty NH Company Hijacking Our Calls
OTERO COUNTY JAIL NM Company Hijacking Our Calls
CHAUTAUQUA COUNTY NY Company Hijacking Our Calls
CAYUGA COUNTY JAIL NY Company Hijacking Our Calls
CLINTON COUNTY JAIL NY Company Hijacking Our Calls
BROOME COUNTY JAIL NY Company Hijacking Our Calls
NIAGARA COUNTY JAIL NY Company Hijacking Our Calls
ORANGE COUNTY JAIL NY Company Hijacking Our Calls
CATTARAUGUS COUNTY JAIL NY Company Hijacking Our Calls
WASHINGTON COUNTY OH Company Hijacking Our Calls
DAVIS CCA - HOLDENVILLE OK Company Hijacking Our Calls
MULTNOMAH CNTY INVERNESS ** OR Company Hijacking Our Calls
MULTNOMAH COUNTY DET. CTRL OR Company Hijacking Our Calls
ALLEGHENY COUNTY JAIL PA Company Hijacking Our Calls
SC DOC-MCCORMICK CORRECTIONAL INSTITUTION SC Company Hijacking Our Calls
SC DOC-MACDOUGAL CORRECTIONAL INSTITUTION SC Company Hijacking Our Calls
SC DOC-ALLENDALE'CORRECTIONAL INSTITUTE SC Company Hijacking Our Calls
SC DOC-BROAD RIVER CORRECTIONAL SC Company Hijacking Our Calls
SC DOC-EVANS CORRECTIONAL INSTITUTE SC Company Hijacking Our Calls
SC DOC-GOODMAN CORRECTIONAL CENTER SC Company Hijacking Our Calls
SC DOC-KERSHAW CORRECTIONAL INSTITUTE SC Company Hijacking Our Calls
SC DOC-KIRKLAND CORRECTIONAL INSTITUTE SC Company Hijacking Our Calls
SC DOC-RIDGELAND CORRECTIONAL INSTITUTION SC Company Hijacking Our Calls
SC DOC-LIEBER CORRECTIONAL INSTITUTION SC Company Hijacking Our Calls
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SC DOC-MANNING CORRECTIONAL INSTITUTION SC Company Hijacking Our Calls
SC DOC-STEVENSON CORRECTIONAL CENTER SC Company Hijacking Our Calls
SC DOC-WALDEN CORRECTIONAL INSTITUTION SC Company Hijacking Our Calls
SC DOC-WATEREE RIVER CORRECTIONAL INSTITUTION SC Company Hijacking Our Calls
OCONEE COUNTY LAW ENFORCMENT Sc Company Hijacking Our Calls
ECTOR COUNTY LAW TX Company Hijacking Our Calls
ELLIS COUNTY JAIL TX Company Hijacking Our Calls
BRAZORIA COUNTY SHERIFF'S DEPT TX Company Hijacking Our Calls
TARRANT COUNTY CORRECTIONAL TX Company Hijacking Our Calls
HARRIS COUNTY 701 N. SAN JACINTO TX Company Hijacking Our Calls
ECTOR COUNTY CIVIGENICS TX Company Hijacking Our Calls
HUNT COUNTY JAIL TX Company Hijacking Our Calls
Harris County 1307 Baker Street TX Company Hijacking Our Calls
HARRIS COUNTY - 1200 BAKER TX Company Hijacking Our Calls
POLK COUNTY JAIL TX Company Hijacking Our Calls
ALEXANDRIA DETENTION CENTER VA Company Hijacking Our Calls
CENTRAL VIRGINIA REGIONAL VA Company Hijacking Our Calls
MECKLENBURG COUNTY JAIL VA Company Hijacking Our Calls
NORTHERN NECK REGIONAL JAIL VA Company Hijacking Our Calls
SUSSEX COUNTY JAIL VA Company Hijacking Our Calls
SPOKANE COUNTY JAIL WA Company Hijacking Our Calls
GEIGER CORRECTIONS CENTER WA Company Hijacking Our Calls
JACKSON ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
WISCONSIN SECURE PRO.FAC. (SPRINT) WI Company Hijacking Our Calls
THOMPSON CORR CTR (SPRINT) WI Company Hijacking Our Calls
TAYCHEEDAH CORR INST (SPRINT) WI Company Hijacking Our Calls
FOX LAKE ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
GREEN BAY ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
FLAMBEAU CORR. CTR. (SPRINT) W1 Company Hijacking Our Calls
KENOSHA CORR. CTR. (SPRINT) WI Company Hijacking Our Calls
MCNAUGHTON CORR. CTR. (SPRINT) WI Company Hijacking Our Calls
MARSHALL SHERRER CORR. CTR.(SPRINT) WI Company Hijacking Our Calls
FELMERS O. CHANEY CORR. (SPRINT) WI Company Hijacking Our Calls
MILWAUKEE SEC. DET. (SPRINT) WI Company Hijacking Our Calls
MILWUAKEE WOMEN'S CORR (SPRINT) WI Company Hijacking Our Calls
SANGER B. POWERS CORR CTR (SPRINT) WI Company Hijacking Our Calls
OAKHILL ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
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OREGON CORR.-CTR. (SPRINT) W1 Company Hijacking Our Calls
OSHKOSH ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
KETTLE MORRAINE ADULT CORR (SPRINT) WI Company Hijacking Our Calls
COLUMBIA ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
PRAIRIE DU CHIEN (SPRINT) WI Company Hijacking Our Calls
RACINE YOUTHFUL OFFENDER {SPRINT) w l Company Hijacking Our Calls
RED GRANITE CORR. (SPRINT) w l Company Hijacking Our Calls
STANLEY CORR INST (SPRINT) W1 Company Hijacking Our Calls
RACINE ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
R.E. ELLSWORTH (SPRINT) WI Company Hijacking Our Calls
BURKE CORR. CTR. (SPRINT) WI Company Hijacking Our Calls
DODGE ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
WAUPUN ADULT CORR. FAC. (SPRINT) WI Company Hijacking Our Calls
DRUG ABUSE CORR. CTR. (SPRINT) WI Company Hijacking Our Calls
WINNEBAGO CORR CTR (SPRINT) w l Company Hijacking Our Calls
WISCONSIN RESOURCE CENTER (SPRINT) #N/A Company Hijacking Our Calls
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