
May 9, 2012 

VIA ECFS 

Ms. Marlene H. Dortch 
Federal Communications COmnllssion 
Office of the Secretary 
445 12th Street, SW 
Washington, D.C. 20554 

Re: Ex Parte Communications in CS Docket 97-80· 

Dear Ms. Dortch: 

One year ago today, TiVo informed the Commission of an agreement between TiVo and 
Comcast that was intended to promote consumer choice and innovation in video services and 
devices. Under the terms of the agreement, Comcast customers in select markets would be 
able to use a TiVo Premiere box purchased at retail to enjoy a fully integrated offering of 
Comcast's robust library ofXfinity On Demand content, along with linear television and a 
range of broadband services, all accessible through TiVo' s user interface and search 
capabilities. I am pleased to inform the Commission that the rollout ofXfinity On Demand 
from Comcast to TiVo Premiere customers in the San Francisco Bay Area was completed at 
the end of April 2012. We expect that TiVo subscribers in additional markets across the 
country will have access to the Xfinity On Demand content through their TiVo Premiere 
DVRs in the coming months and will keep the Commission informed as to the progress of 
additional rollouts. 

This deployment demonstrates that some pay TV providers are taking steps to work 
cooperatively with consumer electronics manufacturers in an effort to deliver exciting new 
solutions for their mutual customers, and that providing retail devices with the full array of 
pay TV content can be achieved in ways that do not undermine pay TV operators business 
models. We hope that other pay TV providers follow Comcast's lead to deliver greater device 
choices to the benefit of consumers. 

In this vein, we would also like to point out that the NCTA's April 27, 2012 report indicates 
that the number of consumers using CableCARDs continues to grow. According to NCTA 
reports, the number of CableCARDs used by consumers for each of the top five MSOs 
increased over the past nine months. Comcast has the largest number of CableCARDs in use 
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by consumers today and we are hopeful that the rollout ofXfinity On Demand to TiVo 
Premiere DVRs will accelerate the use of CableCARDs in Comcast markets. TiVo 
appreciates the Commission's continued critical focus on CabieCARD and related issues for 
the benefit of consumers. 

Please contact me with any questions about this matter. 

Respectfully submitted, 

Matthew Zinn 
Senior Vice President, General Counsel, Secretary & Chief Privacy Officer 


