
I firmly disagree with the FCC implementing a mandatory national certification for all VRS interpreters.

I do not hold a national certification, but I do have a state of Texas BEI certification. There are many

of us who are highly qualified but do not have the means financially to test for national certification,

especially now that the educational requirements have changed to a BA degree in order to even test.

This forces many interpreters to be out of work. I can appreciate wanting to have a standard in

practice, but the negatives far out weigh the positives. For example, the current wait time for results

from a national test is at least 6 months. If scores of interpreters had to test immediately, that wait

time would be unimaginable. Further, the quality of service for our Deaf and hearing consumers

would be tremendously affected, negatively. When customer service is a negative experience, it is

extremely hard to redeem a positive reputation. We have a great system in place. Leaving

qualification determinations up to our managers and directors is the right process in my opinion. I love

my job and I sincerely hope the FCC listens to the voices of the VRS interpreting and Deaf

communities.


