
 

Suite 800 
1919 Pennsylvania Avenue NW 
Washington, DC  20006-3401 
 
Danielle Frappier 
202.973.4242 tel 
daniellefrappier@dwt.com 

 
May 25, 2012 
 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 
Re: WC Docket 09-197, Second Amendment to Petition of True Wireless, LLC for 

Designation as an Eligible Telecommunications Carrier for Low Income 
Support Only 

 
 
 
Dear Secretary Dortch: 
 
 Attached please find an amendment to True Wireless, LLC’s Petition for Designation as 
an Eligible Telecommunications Carrier for Low Income Support Only, which is currently 
pending before the Commission.   
 
 Should the Commission have any questions about this filing, please do not hesitate to 
contact the undersigned. 
 
Respectfully submitted, 
 

 
Danielle Frappier 



Before the 
Federal Communications Commission 

Washington, D.C. 20554 

In the Matter of  
 
Telecommunications Carriers Eligible to 
Receive Universal Service Support 
 
Petition of True Wireless, LLC for 
Designation as an Eligible 
Telecommunications Carrier for Low 
Income Support Only 
 

) 

WC Docket No. 09-197 

) 
) 
) 
) 
) 
) 
) 
) 
 

 
SECOND AMENDMENT TO PETITION OF TRUE WIRELESS, LLC 

FOR DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER 
FOR LOW INCOME SUPPORT ONLY 

True Wireless, LLC (“True Wireless”), through its undersigned counsel, respectfully 

submits this Second Amendment to its Petition for designation as an Eligible 

Telecommunications Carrier (“ETC”) for the sole purpose of qualifying for Lifeline support filed 

on December 22, 2011 in the above-captioned docket.  The Second Amendment is submitted in 

order to reflect changes to True Wireless’ service plan, as discussed with Commission staff, and 

is filed contemporaneously with True Wireless’ amended, proposed Compliance Plan, in which it 

seeks forbearance from the “own facilities” requirement.1  True Wireless hereby further amends 

its Petition as follows:  

I. TRUE WIRELESS’ SERVICE OFFERING 
 
As described in its amended Compliance Plan, in addition to the 90-minute plan, True 

Wireless will offer the following prepaid wireless service plan under the Lifeline program in the 

                                                 
1  Lifeline and Link Up Reform and Modernization; Telecommunications Carriers Eligible to Receive 
Universal Service Support; True Wireless, LLC Petition for Designation as an Eligible 
Telecommunications Carrier for Low Income Support Only, Compliance Plan of True Wireless, LLC 
(filed March 29, 2012) (“Compliance Plan”).   
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requested states:  250 minutes of nationwide calling per month at no charge to the subscriber 

after application of the $9.25 Lifeline discount.  The service will include a 911-compliant 

handset and the following at no additional charge:  voicemail, call waiting, caller ID, balance 

inquiries and calls to emergency 911 services.  Unused minutes do not carry over to the 

following month.  Subscribers may purchase additional blocks of minutes in 100, 250 or 400 

minute increments for $10, $20 and $30 respectively.  Text messaging is not available under the 

250 minute plan.  Subscribers who use the service outside of True Wireless’ service area incur a 

roaming charge of $0.59 per minute.2  The rate for directory assistance calls is $2 per request.  

True Wireless blocks international calls for its Lifeline subscribers at no additional charge. 

II. CONCLUSION 

True Wireless submits that its Petition, as amended, fully satisfies the conditions set forth 

in the Lifeline Reform Order and the Commission’s rules pertaining to Lifeline.  Accordingly, 

True Wireless respectfully requests expeditious approval of its ETC Petition as amended and its 

Compliance Plan so that True Wireless may provide service to eligible low income consumers in 

the amended Designated Service Area.   

 

                                                 
2  Roaming charges are very rarely incurred by True Wireless’ Lifeline subscribers because it is True 
Wireless’ policy to prevent or reduce to a minimum the number of instances where its subscribers are 
provided service through roaming arrangements.  Specifically, True Wireless has two underlying carriers 
to choose from and puts its subscribers on the network that is better suited to avoid roaming charges to the 
extent possible.  Because True Wireless’ services are prepaid, customers do not incur out-of-pocket costs 
in the rare instances where roaming charges would apply.  Instead, True Wireless deducts roaming 
minutes at a higher rate than non-roaming minutes, generally on a twelve to one ratio.   
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Respectfully submitted, 

 
 

By: ___________________________________ 
Danielle Frappier 
James M. Smith 
James W. Tomlinson 
Davis Wright Tremaine LLP 
1919 Pennsylvania Avenue, N.W. 
Suite 800 
Washington, D.C. 20006-3401 
(202) 973-4242 

 
Counsel to True Wireless, LLC 

 
May 25, 2012 
 


