
May4, 2012 

FCC 
Office of the Secretary 
445 12th Street SW 
Washington, DC 20554 

ACADIA PARISH SCHOOL BOARD 
HEAD START PROGRAM 

Post Dffice Drawer 1585 
Growley.louisiana 70527-1585 

Phone: (337) 783-6317 
Fax: (337) 783-6904 

Reference: CC Docket No. 02-6 

Received & Inspected 

MAY 17 Z01Z 

FCC Mail Room 

This letter serves as an appeal to the USAC decision for a denial of ERA TE funding and a denial on 
the appeal for that decision for the year July 1, 2011 to June 30, 2012 for the Acadia Parish School 
Board Head Start Program. The reason for the denial was: 

Item 21 Attachment was not received on or before the filing deadline of May 17, 2011. 
Program rules required that form 471, including certification and item 21 Attachments must 
be received or postmarked by the close of the FCC From 471 application filing window. " 

The details of the appeal are in the attached packet. 

I am not denying that the required forms were submitted after the due date of May 17, 2011. Also 
there were, as stated in the appeal denial letter, reminders to submit the required documents. 
However, there were extenuating circumstances that affected the submission of the forms. 
Beginning in August 2011 my elderly mother was admitted to the hospital every month due to 
recurring urinary tract infections, remaining a week at a time. On May 8, 2011 she became 
suddenly gravely ill and remained hospitalized until her death on May 20, 2011. I returned to the 
office for work on May 31, 2011 and completed the submission of the forms. 

I am requesting a favorable and timely decision to approve the appeal for funding. 

Sincerely, 

~/~ 
Head Start Director 

Attachments 

0 



USA Uni"·ersal Sel'vice Administrat1
8

Y ., --1 
Schools & Librar1es Dnrision 

Administrator's Decision on Appeal- Funding Year 2011-2012 

May 01,2012 

Sondra Myers 
Acadia Parish School Board Head Start Program 
800 Western Ave 
P.O. Box 1585 
Crowley, LA 70526 

Re: Applicant Name: ACADIA PARISH SCHOOL BOARD 
HEAD START PROGRAM 

Billed Entity Number: 16046767 
Form 471 Application Number: 819077 

2230481,2230631,2230763,2230902,2231064 
April13, 2012 

Funding Request Number(s): 
Your Correspondence Dated: 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USA C) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2011 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2230481,2230631,2230763,2230902,2231064 
Denied 

• USAC denied your funding requests because it was determined that your Item 21 
Attachment was not received on or before the filing deadline of May 17, 2011. 
Program rules require that Form 4 71, including certification and Item 21 
Attachments must be received or postmarked by the close of the FCC Form 471 
application filing window. On April27, 2011, USAC sent an urgent reminder 
notice and informed you that your Item 21 Attachment was missing and allowed 
you until May 17, 2011 to submit the Item 21 Attachment. You were also notified 
that the funding requests missing the Item 21 attachments may be denied. You 
have failed to demonstrate that your Item 21 Attachment was submitted by the 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/s// 



due date for Item 21 attachment submission. Consequently, your appeal is 
denied. 

• The FCC requires completed FCC Form 471 applications and certifications to be 
postmarked by the final date of the filing window for the relevant funding year for 
the application in order to be considered timely filed. See Request for Review by 
Alpine County Unified School District, et al., Federal-State Joint Board on 
Universal Service, Changes to the Board of Directors ofthe National Exchange 
Carrier Association, Inc., File no. NEC.471.01-24-00.5400004, CC Docket Nos. 
96-45 and 97-21, Order, DA 02-75 paras. 2 and 4 (rel. Jan. 14, 2002). Further, the 
applicants must submit Item 21 Attachments to their FCC Forms 471 before the 
filing window deadline or their applications will be considered out of window. 
See In the Matter of Schools and Libraries Universal Service Support Mechanism, 
CC Docket No. 02-6, Order, DA 11-88 para. 4 (rei. Jan. 14, 2011). Beginning 
with funding year 2011, when USAC determines that an application lacks an Item 
21 Attachment, USAC will treat the missing Attachment as it treats a missing 
certification. USAC will inform the applicant promptly in writing of the omission 
and give it 15 calendar days from receipt of that notice to submit the missing Item 
21 Attachments. If applicants do not provide timely responses to USAC requests 
for omitted Item 21 Attachments, USAC should treat the associated applications 
as out of window for the purposes of meeting the filing window deadline. See id, 
para.5. 

' If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page ofyour appeal to the FCC. 
Your appeal must be received or postmarked within 60 days ofthe date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/sll 



April24, 2012 

Sondra Myers 

U nlversal Service Administrative Company 
Schools & Libraries Division 

Administrator's Appeal Acknowledgement Letter 
(Funding Year 2011: 07/01/2011- 06/30/2012) 

ACADIA PARISH SCHOOL BOARD HEAD START PROGRAM 
800 Western A venue 
P. O.Box 1585 
Crowley, LA 70526 

Subject: ACADIA PARISH SCHOOL BOARD HEAD START PROGRAM 

Sondra Myers, 

Universal Service Administrative Company has received your correspondence, dated 
April 13, 2012, on April18, 2012, regarding the FY 2011 funding decision of your Form 
471 Application Numbers 819077- for all FRNs. 

These are the steps that will now follow: 

1. We will review your correspondence carefully to identify the specific issue( s) it 
raises. 

2. We will consult the Program Integrity Assurance records and all supporting 
documentation for the application. Our goal is to determine whether the program 
rules were administered appropriately in processing your application. 

3. Once the review process is completed we will respond in writing and state whether 
your appeal is approved, denied or approved in part. A Revised Funding 
Commitment Decision Letter will follow for any approved appeal resulting in 
additional discounts for your application. Funds have been set aside to implement 
funding decisions for appeals approved by the USAC and/or the Federal 
Communications Commission. 

We will perform an in-depth review of your appeal. Our goal is to respond to you as 
promptly as possible. We thank you in advance for your patience as we handle your 
appeal with the care and attention it deserves. 

Universal Service Administrative Company 

luJ ~ @ ~ 0 ill ~ ~~~·, 
---------------------------tt-::~-- I 1)1 

Schools and Libraries Division - Correspondence Unit I ~ I 4 P R 2 7 2 01 Z ! !. )I 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 Ll LJ j 

Visit us online at: www. usac. orqlsf I 
@y I 



Sondra Myers - Appeal 

From: 
To: 
Date: 
Subject: 

"Appeals" <appeals@sl. universalservice. org> 
"Sondra Myers" <smyers@acadia.k12.la.us> 
4118/2012 7:26 PM 
Appeal 

Page 1 of 1 

Thank you for submitting your correspondence by e-mail to the Schools & Libraries Division (SLD) of the 
Universal Service Administrative Company. 
This message serves as a receipt confirmation of your submission. 

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named 
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and 
confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If 
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking 
of any action or inaction in reliance on the contents of this e-mail and any of its attachments is STRICTLY 
PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via return e-mail; 
delete this e-mail and aff attachments from your e-mail system and your computer system and network; and 
destroy any paper copies you may have in your possession. Thank you for your cooperation. 

file://C:\Documents and Settings\smyers\Local Settings\Temp\XPgrp·wise\4F8F1582APSB... 4/19/2012 



From: 
To: 
Date: 
Subject: 
Attachments: 

Sondra Myers 
appeals@sl. u n iversalservice. org 
4/18/2012 7:25PM 
Appeal Form 471 819077 
hs erate appeal.doc 

See attached letter of appeal and documentation. 

"Opportunity is missed by most people because it is dressed in overalls and looks like work." Thomas 
Edison 
Sondra S. Myers, Head Start Director 
Acadia Parish Head Start 
P. 0. Box 1585 
Crowley, LA 70527-1585 
Ph. 337-783-6377 x222 
Cell 337-654-9268 



April13, 2012 

Letter of Appeal 

ACADIA PARISH SCHOOL BOARD 
HEAD START PROGRAM 

~£., Cfrilit£flltYOJY' 
Post Dffice Drawer 1585 

Growley.louis1ana 70527-1585 
Phone (337) 783-S377 

Fax: (337) 783-S904 

Schools and Librearies Division- Correspondence Unit 
30 Lanides Plaza West 
P. 0. Box685 
Parsippany, NJ 07054-0685 

Subject: "Funding Commitment Decision Letter for Funding Year 2011" 

IDENTIFYING INFORMATION: 

This letter appeals the FCDL rendering a decision of denial of the funding request in the amount of 
"$93,714.75. 

Appellant name: 
ACADIA P ARlSH SCHOOL BOARD HEAD START PROGRAM 
800 WESTERN A VENUE 
P.O. BOX 1585 
CROWLEY, LA 70527-1585 

Applicant name: 
ACADIA PARISH SCHOOL BOARD HEAD START PROGRAM 
800 WESTERN AVENUE 
P.O. BOX 1585 
CROWLEY, LA 70527-1585 

Applicant BEN: 16046767 

Contact Information: 
Sondra Myers 
800 Western A venue 
P. O.Box 1585 
Crowley, LA 70526 
Primary Phone: (337) 654-9268 (cell) 
Altemte Phone: (337) 783-6377 (office) 

DECISIONS BEING APPEALED: 

The FRN's from Form 471 Application Number 819077 as assigned by USAC that were denied are 
referenced in the chart below: 



Form 471 - 819077 
Form 470 Application- 941570000885371 
FRN Category SPIN Provider 

2230481 Telecommunications 143004824 BellSouth 
2230631 Telecommunications 143001594 Century Link 
2230763 Internet Access 143026277 Detel 

Wireles 
2231064 Internal Connections 143027425 Interactive 

Educational 
Services, 
Inc 

' 

Fo-rm 471-819077 
Fo-rm 470 Application- 690480000721959 
FRN Category SPIN Provider 

2230902 Basic Maintenance 143022873 Detel 
Computers 

Pre-
discount 
Amount 
$8,304 
$4,056 
$71,952 

$1,011.50 

Pre-
discount 
Amount 

FCDE (cited on FCDL 

... denied because the· Item 21 
Attachment was not received on or 
before the filing deadline. The 
Item 21 Attachment is an FCC 
Form 471 Window filing 
requirement. You failed to provide 
sufficient documentation 
demonstrating the Item 21 
Attachment was submitted timely. 
FCC Forms 4 71 with Item 21 
Attachments that met the FCC 
Form 471 Window requirements 
have fuding demand for FCC 
Forms 471 filed within the 
window exceeds the amount 
available for commitment, we 
cannot consider this FRN for 
funding. 

FCDE (cited on FCDL 

$18,804 . . . denied because the Item 21 
Attachment was not received on or 
before the filing deadline. The 
Item 21 Attachment is an FCC 
Form 4 71 Window filing 
requirement. You failed to provide 
sufficient documentation 
demonstrating the Item 21 
Attachment was submitted timely. 
FCC Forms 471 with Item 21 
Attachments that met the FCC 
Form 471 Window requirements 
have fuding demand for FCC 
Forms 471 filed within the 
window exceeds the amount 
available for commitment, we 
cannot consider this FRN for 
funding. 



BASIS FOR THE APPEAL: 

The Forms 471 listed in the chart above were not submitted until June 2, 2011 due to the death of my mother. 
During 2011-12 Head Start Program Year, my elderly mother was admitted to the hospital each month for at 
least a week at a time due to recurring urinary tract problems. On May 8, 2011 the nursing home called to 
inform me that she was being taken to the emergency room due to severe problems (blood pressure, fever, 
swelling, etc). She remained in the hospital until she died on Friday, May 20, 2011. In the two weeks that 
followed , after the funeral services, I was involved in "closing the chapter" of my mother's life with my sisters 
while our out-of-state sister was present to address legal issues and disposing of personal belogings, etc. When 
I returned to work, I submitted the required documents via fax with a note explaining the reason for the tardy 
submission. 

Documents are attached. 

Copy of death certificate 
Copy of note submitted with fax ofForms 471 

Sincerely, 

s~~ 
Sondra Myers 
Head Start Director 

Attachments 

1. Death Certificate 
2. Copy of screen showing Word file with date of creation 
3. Pages with Form 471 's submitted including a top page explaining delay 



JUL 11 2011 

THIS RECORD lS VALID FOR DEATH ONLY 

14790Ll2 STATE OF LOUISIANA 

CERTIFICATE OF DEATH 

OFACE OF PUBUC HEAlTH ·VITAl. RECORDS REGISTRY 

I CERTIFY THAT THIS IS A TRUE AND 
CORRECT COPY OF A CErlTIFICATE OR 
DOCUMENT REGISTERED WITH THE 
VITAL RECORDS REGISTRY OF THE 
STATE OF !..Ol!ISIANA, PURSUANT TO 
LSA - R.S.40:32!"ET SEQ. 

~w~ 
STATE REGISTRAR 



DOCUMENTATION OF WORD DOCUMENT FILE VERIFYING ITEM 21 LETTERS SENT WITH A LETTER OF 
EXPLANATION ON REASON FOR DELAY IN SUBMISSION. 
Note file name "erate item 21 letters 11-12.doc" and last date modified. 

tri;l\ 
."'w7 Horrtt: F•ge l>)"GJJt ·Mailings 

id "' .. ::'. :.fi~ " . 
:@"1 .. :, .. : 

·--' -

r-·-·-----
!d~:~~~es 
I·-;~ My Recent 
1 "-'Documents 

irJ Desktop 
i ..... 
1-:J~~ 

I ·.J~puter 
1'1::;.-

I LJ My Documents 

~erate item21En1:2nd.doc 
~erateitem21 at&!: 10-ll.doc 

~erate item 21 at&t.doc 
~erote 1tem 21 BASIC MAINTE ... 
l!)erate item 21 t:entury tel doc 
l@erateltem 21 dell. doc 
~erate 1tem 21 detel.ntemet a ... 

~erate ~em 21 detel mternet a ... 
e Item 21 detel poe.dot 

38KB Microsoft Offlce Wo .. 5/! 7/2010 8:31 AM 
38 KB Microsoft OffiCe Wo., 6/13/2009 6:52PM 

35KB Microsoft OffiCe Wo ... 5/!4/2010 7:16PM 
36 K6 Moosoft Office Wo ... 6/13/2009 6:43PM 

51 K6 Microsoft OffiCe Wo ... 6/13/2009 8:03PM 

36 KB MIO'osoft Off1ce Wo ..• 5114/2010 7:16PM 

36 KB Mtcrosoft Off1ce Wo .. , 6/13/2009 7.37 PM 
36 KB M~aosoft Office Wo ..• 6/4/2009 12·45 PM 

63 KB M>crosoft Office Wo ... 6/9/2009 5:58 PM 

nKB M•crosoft Off1ce Wo ..• 6/2/2011 12:10 PM 

68KB Microsoft Off1ce Wo ... 6/16/2009 8:08AM 
59 KB Microsoft Off1ce Wo ... 6f9/2009 3:12PM 
40 KB MIO'osoft Off1ce Wo ••• 7/27/200910:57 AM 
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ACADIA PARISH SCHOOL BOARD 
HEAD START PROGRAM 

Crowley, Louisiana 70527-1585 
Phone: (337) 783-6377 
Fax: (337)783-6904 

June 2, 2011 

Cover Letter for Item 21 Attachments 

Item 21 Attachments are included in this email. 

Name of Billed Entity: 
Billed entity number: 
Form 470 number: 
Form 471 number: 

Acadia Parish School Board Head Start Program 
16046767 
941570000885371 
819077 

My submission is late due to my mother being severely ill over the past 3 months. She passed away 2 weeks ago. 

Thank you for your understanding 

Sincerely, 

Sondra Myers 



Item 21 Attachment: 819077 A 
Century Tel 

Funding Year: 07/01/2011-06/30/2012 

Applicant Name: Acadia Parish School Board Head Start Program 
Form 470 # 941570000885371 
FRN # 2230631 
Entity # 16046767 
FCCRN # 
471 Application # 819077 
Indicate MTM, Tariff or Contract: Contract 
Contract Number or Account Number: 300201508 
Service Provider Name: Century Tel 
Service Provider Spin# 

Narrative description of services ordered: This service provides monthly telephone services at 
one of the eligible schools specified in Block 4. 

Quantity Product or Service Unit Cost Recurring Non-Recurring 
Description Annual Total 

12 Monthly telephone service $338.00 $4,056.00 
TOTAL: $4,056.00 

Additional Information: Church Point Head Start entity number 16046769 



Item 21 Attachment: -8190778 
BeiiSouth Telecommunications, Inc. 

Funding Year: 07/01/2011-06/30/2012 

Applicant Name: Acadia Parish School Board Head Start Program 
Form 470 # 941570000885371 
FRN# 2230481 
Entity# 16046767 
FCCRN# 
471 Application # 819077 
Indicate MTM, Tariff or Contract: Contract 
Contract Number or Account Number: 337 M62-2903-903 
Service Provider Name: Bellsouth Communications 
Service Provider Spin# 143004824 

Narrative description of services ordered: This service is for monthly telephone service at 3 of 
the 4 eligible schools specified in Block 4. 

Quantity Product or Service Unit Cost Recurring Non-Recurring 
Description 

12 Monthly telephone service $692.00 $8,304.00 
and lines 

TOTAL: $8,304.00 

Additional Information: Estherwood Head Start entity number 16051443 

Rayne Head Start Entity 16046770 

Ross Head Start Entity 16046768 



Item 21 Attachment: 819077C 
Detel Wireless Internet Access 

Funding Year: 07/01/2011-06/30/2012 

Applicant Name: Acadia Parish School Board Head Start Program 
Form 470 # 941570000885371 
FRN# 2230763 
Entity# 16046767 
FCCRN# 
471 Application # 819077 
Indicate MTM, Tariff or Contract: Contract 
Contract Number or Account Number: AHSTART 
Service Provider Name: Detel Wireless 
Service Provider Spin# 143026277 

Narrative description of services ordered: These services will provide the ongoing internet 
access at each eligible school specified in Block 4. 

Quantity Product or Service Unit Cost Recurring Non-Recurring 
Description 

12 Internet Access to all $0 $5996.00 per $71,952.00 
locations specified in Block mo. 
4 through fiber optics 

TOTAL: $71,952.00 



Item 21 Attachment: 8190770 
Detel Computer Solutions - Basic Maintenance 

Funding Year: 07/01/2011-06/30/2012 

Applicant Name: Acadia Parish School Board Head Start Program 
Form 470 # 941570000885371 
FRN# 2230902 
Entity# 16046767 
FCCRN# 
471 Application # 819077 
Indicate MTM, Tariff or Contract: Contract 
Contract Number or Account Number: AHSTART-BMA 
Service Provider Name: Detel Computer Solutions 
Service Provider Spin # 143022873 

Narrative description of services ordered: This service will ensure the necessary and continued 
operation of eligible internal connection components at each eligible location specified in Block 
4. 

Quantity Product or Service Unit Cost Recurring Non-
Description Recurring 

Annual Total 

235.05/hr Basic Maintenance of $80.00 $0 $18,804.00 
s. Internal Connections 

TOTAL: $18,804.00 

Additional Information: Maintenance and repair to support all ERATE discount eligible 
equipment, such as routers, switches, DNS servers, DHCP servers, WEB servers, computer 
network wiring, basic technical support and configuration changes. The hour, date and school 
site will be logged for each piece of equipment repaired or maintained by this contract for a 
total of up to 235 hours at a rate of $80.00 per hour. 



Item 21 Attachment: 819077E 
IES Internal Connections Other than Basic Maintenance 

Funding Year: 07/01/2011-06/30/2012 

Applicant Name: Acadia Parish School Board Head Start Program 
Form 470 # 941570000885371 
FRN # 2231064 
Entity# 16046767 
FCCRN# 
471 Application # 819077 
Indicate MTM, Tariff or Contract: Contract APSBHSP-2011 
Contract Number or Account Number: APSBHSP-2011 
Service Provider Name: Interactive Educational Services, Inc. 
Service Provider Spin# 143027425 

Narrative description of services ordered: This service will ensure the necessary and continued 
operation of eligible internal connection components at each eligible location specified in Block 
4. 

Quantity Product or Service Unit Cost Recurring Non- Annual Total 
Description Recurring 

12 mos. Website Hosting $0 $51.00 $399.50 $1011.50 
monthly 

TOTAL: $1011.50 

Additional Information: This contract will provide services for website development for the 
Head Start Program. 


