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United States Department of the Interior m_'
BUREAU OF INDIAN EDUCATION '

Az North-Hopi Agency -‘.‘\

HAVASUPAI ELEMENTARY SCHOOL
P.0. BOX 40 T:'\KE PRIDE
SUPAI, ARIZONA 86435 AMERICA
(928) 448 2901/2071 phone
(928) 448 2108 fax

Letter of Appeal - Request for Review
CC Docket No. 02-6

Date: 5/29/2012

Attn: Marlene H. Dorch, Secretary
Federal Communications Commission
Office of the Secretary

9300 East Hampton Dr

Capitol Heights, MD 20743

Decision Document: Funding Commitment Decision Letter 1/24/2012

Applicant Form Identifier: HESY14471TC

Funding Year: 14 (2011-2012)

BEN: 98793

471 #: 804442

FRN: 2180639, 2180658

SPIN: AT&T Mobility (143025240), Southwestern Telephone Company (143002470)

Entity Information:
Havasupai School
PO BOX 40
Supai, AZ 86435-0040
Contact: Karen Deadrick
Email: Karen.deadrick@bie.edu Telephone: (928) 448-2901 Fax # (928) 448-2108

SLD Explanation:

This FRN is denied because the Item 21 Attachment was not received on or before the filing deadline. The
Item 21 Attachment is an FCC Form 471 Window filing requirement. You failed to provide sufficient
documentation demonstrating the Item 21 Attachment was submitted timely. FCC Forms 471 with Item 21
Attachments that met the FCC Form 471 Window requirements have funding priority over applications
received after the filing deadline. Given that funding demand for FCC Forms 471 filed within the window
exceeds the amount available for commitment, we cannot cansider this FRN for funding.

This is a letter to request an appeal of the funding commitment for the FRN’s listed above. We belicve special
circumstances exist which justify a waiver for our school. Our school, the Havasupai school is considered the most
remote school in the nation. It is located at the bottom of the Grand Canyon and has no roads or infrastructure due
to its location. The only access is by a strenuous 8 mile hike or an expensive helicopter ride. It serves a population
of the Supai tribe which bas lived in the canyon for centuries. The remoteness of this location makes
communication and cven postal service inconsistent and difficult. Our location makes us very dependent on the
Erate program for funding, and it makes it difficuit for us to find a vendor who is willing to work in this location.
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We had successfully completed all the requirements for the Erate program including all the paperwork and the
vendor selection process. The only piece missing from our application apparently is the ltem 21 Attachments
which were created and to the best of our knowledge submitted in a timely fashion.

Our school has never successfully received Erate funding due in large part to a ack of support and to the
communication challenges caused by our location. Year 14 was the very first year that we were hopeful that we
would be funded since we successfully completed the cntire application process and submit an application for Erate
funding on time. Because of this, our network is in dire need of upgrades and repairs to be able to deliver
educational technology to this unique population. Denial of our funding request due to missing ltem 21
attachments would severely affect our ability to support our school and the goals set forth in our technology plan.

Here are the facts in the case:

Gregory Mooring was the Principal and sole Erate contact during the school year 2010-2011.
Mr. Mooring did receive the Item 21 attachments in a timely manner from CamNet, Inc
o See attached email dated March 18, 2011.
Mr. Mooring confirmed to CamNet that he received the Item 21s and emailed them to USAC.
Mr. Mooring was unavailable and unresponsive after mid May 2011, and did not return to the school.
The school therefore, was completely unaware of any issues with Erate until we were notified by CamNet,
Inc, our service provider regarding the FCDL decision.
The previous point of contact for our school, Gregory Mooring is no longer at the school and is not
available to answer questions,

We are eagerly awaiting your decision as this will have a large impact on our community.

Thank,you for your consideration.

jp—

Principal
Havasupai Elementary School
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LONG DISTANCE CHARGES PREVIOUS BALANCE 30.91

MONTHLY MINIMUM CHRG 02/19 20.95 PAYMENT RECEXIVED 01/26/11 30.41%p
TOTAL LONG DISTANCE CHARGES $20,9% TOTAL CURRENT CHARGES $30.41
TOTAL SURCHARGES 9.66 TATAL AMOUNT DHE $30.92
TUTAL CURRENT CHARGES $30.461

--- "."s..'“.a.a-'-'u.ag.-'.v.e LS

Account Status

ATS&T applies a $20.95 minimum charge to accounts when long distance usage falls below
$100.00. Based on vour business needs, you may quolify for additional ATET products and
sarvices that could result in avoiding this charge. For mors information, please contact
;2§!31111n9 Inquiries number on the first page of your bill.

Pleage submit all telephone line or calling card additions, deletions or changes directly
to AT&T, by calling the billing inquiry humber on the first page of vour bill.

[ Bed:Av1as B .
L7 1 ¢ JOUHHT | Received
FTQ43¢43OG64 f FEB 2 8 2011
‘AW&D\ : ;ﬂﬂ’r j AZ North Line Office

TO ENSURE PROPER CREDIT, PLEASE DETACH
AND RETURN WIiTH REMITTANCE.

E atat

051 333-0602 001

8768,1.29,.6793 1 HB 0.382 HH
[Phpssepeo] Wi DR gt el ety e Tgolefo fpan

HAVASUPAX ELEMENTARY SCHOOL
BIE-HOPI AGENCYKEAS
PG BOX 568

KEAHS CANYON AZ 86039-0519 Account Number:

Bifl Close Dale: 2719711
paymant DuUA: 3719711
ATET Total Amount Dua: [iZ0557
Cheexk hare fo 0
nddresanclephonz Ke‘;‘aﬁ‘%’é 1A %P sazam-5060 Amount Enclosed: [S_ -0/ L[ |
Rumber omr ections thyest®fsplobyed ey et b O et

onhly. See revorsc side.

fﬂ 3/ fll @ i6:23
05133306020010L10000000003041000000304100000000000
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Attontion Valupd ATET Custeners:

eﬁmltrggu.‘l‘:tam mguﬁr:: AT8T to infaorn tm:f valuad cuntonai-stt?t b&a;c 1:::51 ser;;cas
will no saonneete: r_the non- nt vour nep~regulate ser ce charges. Ta
avoid collection activity, please rw::x:: to pay all} rSea by the due date.

!n .uauon. you may experience disconnection of your hasic lecal gervice if payment is
rocoivad for tha Laong Distance portion of yvour bill axcapt in the following

Mabnma Arizena, Ca:l.:lfornia, Calorads, Hmii !daho, Indiana, Iowa, Maryland, mehisam

Hinnesota, Missouri, New Meoxicu, Hew Yor lleu Jersoy, North Carolina, North Daketa, Uhis,

gkiazgga: Psnmnrlvan;a. Taxag, Utsh, Vemont, Virginia, Weshington, and the District of

o LU 18 .

INDEKE
Attantion Customers in Maine. Narth Cerolinn, Nevada, Uteh and California:

If you do not pgy your bill by the due date, and the outstandinp balance ie $25 or more,
AT&T m assess a charge of ¢5,00 or asms an interest charge of up te 1.5X of the

balance, as permitted by law. In Mainp and North Cnrolina the maximum interost
is 1!. In Utah and Hevada the maximum interest i 1.5X:

Attention Cusmiomers in Arizona, Colarado, Idnoha, Montana, New Mextiecs, Utah, and Wvoming:

Any intragtate sorvieas you subsceribo to are provided by ATET Communicationa of the
Nountain States, Inc. and any interststa/internatienal smervices yau subscribe to are
providoed by ATET Corp. Yo vinw mervice publieations go tes att.com/serviecepublications
and elick on Service Buidaz and/or Tarifte.

IDEENR
Attontion Customers:

Bill Pornd is the monthly peried that the watomr's bil} gracessing egan and ended.
'l'ypa.ca ugy as billed within the curreg: Bi) I’er!od. or oxample: ofce Date April
o/Bi1) od is the monthly poericd gi he day after the prior Bill Period
onding anroxinﬁely 11 doys prieor to April 1,

MM
A'I'I Calii Card is o US-based teleco dcations serviee provided by ATRT Corp

I ;22.;,” in gev:.ded on oebgfa:gggl baaigsin coopergtion ::'th AT&T*s comspondant
carriors in non-U$S jurlsdietiuns. and in accordonce with the Regulations of the
Intarnntional Telacommunicationa Union, as spplicaoble.

ERIIR
DO NOT CALL

¥ your businoss makes outbound tel hone salicitaotions, you musgt eouplv with federal do-
not-call laws and regulations (47 C.F.R. 64.1200 and 18 C.F.R. 310) and any applicable

otate laws.
NN

Attention Vsluad AT&T Customors

If vour invaica includes 'ﬁ bank*billod ghg; ‘you have the right tu pay thess charges
in fu 11 u:l'l:h your ragular 1, or to cnl o mpke rensonable pavasnt u\ranaamts.
You Twe 4o pay the back-billed smount in monthly :ma-tn nte aqual to the number
of baek-bi led months. Plcass teke note that vou must goy ull amount of your phons
bill amch month, inc:lud .msta lmant= o0 repay back-bhilled olm'ses. in order to avoid

nombl dizconna charges enalties. 1f interestod in usi
v nt n:'t‘hod for alwobaoc llgd a;gsn:. plonge cau"Z?ﬁ"Jn 't‘h:r-tull-fme numbhar
looateﬂ on your bill

See noxt page for more uews!
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ITEM EXPLANATION

LED TO: 0B1
SURCHARSES BILLED To: 0813330602001

UNIVERSAL CONNECTIVITY CHARGE
ABHIN!STRATIVE EXPENSE FEE
FR TAX ALLOTMENT

ERAL REBUL ATORY FEE

CARRIE§ LI“% LINE(syTAT 3.95

5
TOTAL LONG DIST. SUROHARGEB
TOTAL BILLED TDS 0513330602001

TOTAL SURCHARGES:
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[
9

PAGE 085/89

Pogo

o aw

4




85/29/2012 12:89 9284482108 HAVASUPAI ELEMENTARY PAGE ©06/09
rTrmywes. s ) oA ) reee Brred

4 Page | of
Qo
Bliling Date 02131t
Aceount Number . 928-446-2801
: - Gontrof Date 10-21-81
gAVMUPN EN'I‘ARY SCHOOL
PR SAENCYIEAS Dus Date: 03/06/19
KEAMS CANYON AZ 83034-0819
Provious Paymonts Adjustmanta '
Balance Thru 0204144 o e Balance %"nfi'ig‘ AL?I;::
o]
$17691 $175.01 CR $.00 ’ $.00 $176.91 3173.091
THANK YOU FOR YOUR PROMPT PAYMENT,
- [Ben:Aa%195
Account Summary .
ASBOCWTED SERVICES 174,01 Ll"' I %N-Il'l'-lZ-
LOCAL SERVICE 1.80 \”VN . 7’”0063
Plzase pay tola? emount due, Sudject to Intn paymeni fee afier 08/08/11, l‘
Paymants and Adjustments Detail
Dato 8h Amount
0124 PAYMENT - THANK YOU 176.81CR
_Qeneral nformation
Office Hours: : Numbers To Cal:
—— Cusiomar Cara: Homo 1-877-037-8872
CT o o
Srvw Sdatalaoam.com Repar: inlemet ! Phons 1-68-697.9204
W@MMMP»WMWMhan
Assoclated Sarvice Charges
0820-448-2071 60.44 0264402203 31.79
$28-448-2108 34.69 8284482310 3488
TOTAL OF ASSOCIATED SERVICE CHARGES $174.01
Local Service Datnil
QTY DEBCRIPTION FROW T0 BASIC NON-HBASIC
8 1 OFF-PREMIBES EXTENSION RATE 02-13-11 05-12-19 .75
Taxes
# ARIZONA STATE SALES TAX 12
# COCONIND COUNTY TRANBACTION PRIVILEGE TAX 2
# ARRONA UNIVERBAL SERVICE FUND SURCHARGE 0t

hitps:/tds.d3.pb.com/ebilling/_download.html?format=print&Statementld=60707377 3/17/201
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TOTAL LOCAL SERVICE $1.90

B You axe zospondsible £ox tho Teotal Amount Due on your DALL. Howevar. non-payeent
of any flogged chaxges may raetlt in disconnection of your losal secvice.

Cheoing or Debit/Oredit Cards
Kywuwmmm:mmt. AU bo naked t amer your
4digh Porsonal ldeanNu ? (PIN), your bank posgunt
Intumaiion, end to hova mmm%

Summary of Long Diatance Charges

Your Primazy intratain Carrer i QWEST
Your Primaty intariaia Carrier s QWEAT
Ny
Detail Charges For: §28-448-2071
Local Service Detall
DEACKIFTION FROM TO BASIC NON-BASIC
) Q;Y ONE-PARTY BUSINESS ACCESS LINE ~ BAGE RATE AREA 02+13-19 08-12-11 3840
$ 2 ARIZONA UNIVERBAL S8ERVICE FUND SURCHARGE 02-13-14 021311 £
# 2 NUMBERPORTABILITY 021319 08-12-11 AB
8 2 FEDERAL SUBSCRIBER LRNE CHARGE - MULTI-LINE BUSINESS 02-1841 03-12-1¢ 10.40
2 STATES{TAX 021311 02-1%-11 A0
Toxen
8 FEDERAL EXCIBE TAX 1.68
¢ FEDERAL UNIVERSAL CMARGE an
f# ARIZONA STATE S8ALES TAX 25
# COCONINO COUNTY TRANSACTION PRIVILEBE TAX Ad
# TELECOMMUNICATION DEVICEB FOR THE OEAF TAX £
0 ARIRZONA CORPORATION COMMISSION TAX 08
TOTAL LOCAL SERVICE §66.44
& You are zesponaibla for the Total Amount Dup on your bill. Bowever, noz=payment
of any £lagged ohergos mmay repult in disconnection of yonr loosl sexvicve.
L} n.goor ehatking acoount, youl) ba ackad to anter
u
4558 Purbonal mions) enifesion N Nurmbos (PIN), yaur buri auagunt
Infrmgtion, and (2 havo your bifing etatoment. By aniering
yourPlN.Mbaedopﬂm this authoszatian o have TDR
dnduct the paymont from your bank accaunl. And, 88 you know,
you are reapansihlo for ensuting o nodedeary funds am
mlm at the thne e withdrawal acours.
Summary of Long Distance Charges
Your Primasy Intralete Gasrine is m'r
Your Primasy otorista Carrier is
Detall Charges Far: §28-448-2108
Local Service Dotall
Gl'N PTIONM PROM TO BASIC NON-BASIC
-] ONE-PARW BUBINESS ACCESS LINE - BASE RATE AREA 021211 03-12-11 19.20
1 CALL RESTRICY 80D AND 878 UBAGE 02-1%14 031294 00
£ 1 NONPUBLISHED NUMBER 02213411 03-12-11 1.50
¥ 1 ARZONA UNIVERSAL SERVICE FUND SURCHARGE 02-1311 12-13:11 J
9 1 NUMBER PORTARILITY 021314 081211 24
8 1 FBDERAL G#WSCR!BER LINE CHARGE - MULTILINE BUSINESS 02-13.14 09-12-11 8.20
1 STATES11 TAX 02-13-91 02-12-11 20
Taxes

https://1ds.d3.pb.com/ebilling/_download.html?format=print&Statementld=60707377 3/17/201
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# FEDERAL EXCISE TAX

8 FEDERAL UNIVERSAL SERVICE CHARGE 1 'ez

9 ARQZONA SYAYE SALES TAX : 197

@ COCONINO COUNTY TRANSACTICN PRIVILEGE TAX 2

O TELECOMMUNICATION OEVIEESFORTI'E DEAF TAX St

8 ARIZONA CORPORATION COMMISSIO 04
TATAL LOCAL SERVICE $34.89

9 You are reapomaible for tho Total Amount Due on your hill. Rewewex, aon-paymnnt
of agy flagged chazges may result in disconngction of youc loval gexvies.

llmmns %um eewn:.mmu enteryour
4-igi Personul 1donsiicsson Numbar (Plnxwrmmnm

Information, ond ta have ysur blling siatemenl. By entering
FIN, bs il puthortation tn have TD5
e o,

alalda ef o dme ummm' oD,
Summary of Long Distance Charges
Your Prinmasy Intralata Carrier 3 QWEST
Your Primary intnriatn Carriar i QWEST

Detall Charges For: 928.448-2203

Lacal Service Detall

QTY DESCRIPTION FROM ™ BASIC NON-BASIC

# 1 ONEPARTY BUBINESS ACCESS LINE » BASE RATE AREA 02:13.14 03-12-11 1820
1 uomm.m NUMBER 02-13-11 0312411 £

# 1 ARZONA UNIVERSAL SERVICE FUND SURCHARGE 02-13-14 02-13-11 01
2 1 NUMBERPORTABLITY 0243144 81211 24
# 1 FEDERAL SUBSCRMBER LINE CHARGE - MULTI-LINE BUBINERS 02-13-11 03-12-11 -2
{ STATEA1TAX 02:13-11 02-12-11 20

Thxna

# FEDERAL EXCISE TAX 82
CHARGE 1.62

# ARIZONA STATE BALES TAX 127
8§ COCONRO COUNTY TRANSACTION PRIVILEGE TAX 2
# TELECOMMUNICATION DEVICES FOR THE DEAF TAX 51
# ARRZONA CORPORATION COMMISRION TAX 44

TOTAL LOCAL SERVICE N $33.23

¢ You ace rospongible for the toval Amauat Duo on your bill. However, mun-poymeot
of apy flagged chargee may rosult in disconnoceion of your local eetvice,

] o Mcnm youT be axioed {0 entse
wmnwm mmmmmm MMMMMR
infaimayen, mwmmhﬁnmmm.sy
mer.yo\mbo this authorization to 'mg
dadtn amymﬁnmmrhﬁmm.mywm
m rasponsivic for snauring tha nacessery funds are
mmmmmumeMMcm

Summary of Long Distance Charges

Your Primary intralata Currfor is ATAT
Your Pdinaty interiatn Carvisr In ATST

ATAT LONG DISTANCE
TOTAL SUMMARY OF LONG DISTANCE CHARGES §4.56

§ You are cespanaivie for the 2eeal amoune Dus on your bill, Rowaves, non-payeent

https://tds.d3 pb.com/ebilling/_download.itml format=print&Statementld=60707377 311772011
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of any flagged chasgas ®may rasult in adacenngotion of your lacal sarvice.

ATAT LONG DISTANCE DETAIL
AT4Z RUSEINESS CARRIEZR LIKE ASSHSSUBNT = MOLTY LIMNE FRON 02-13-22 TO 032-12-11 3.95
NON-RECURRING CHARGES
UNIVERGAL CONNECTMITY CHARGE . B
TOTAL ATAT LONG DISTANCE 84.56
Dotall Charges For: 826-448-2310
Local Sarvice Detail
QTV DEBCRIFTION FROM TO BASIC NON-BASIC
8 1 ONBPARTY BUSINESS ACCESSE LINE - BASE RATE AREA 02-13-11 03-92-11 19.20
¢ 1 NONPUBLISHBD NUMBER 02-18-14 03-12-11 150
8 1 ARIZONA UNIVERBAL BBRVICE FUND SURCHARGE 029311 02-13-11 0t
¢ 1 NUMBER PORTASLITY : £2-18-14 03-12-11 24
# 1 FEDERAL SUBSCRIBER LINE CHARGE - MULTLLINE BUSINESS 02-13-11 03-1211 0.20
1 STATESI{TAX 02-13-11 02-13-11 20
Teod
8 FEDERAL EXGISE TAX 87
# FEDERAL UNIVERBAL SERVICE CHARGE 182
# ARIZONA STATE SALES TAX 147
. s cooonmooumm PRIVILEGE TAX 23
N OEVICES FOR THE DEAF TAX kY
c ARIZONA CORPCRATION COMMISSION TAX . de
TOTAL LOCAL SERVICE $34.99

0 You are rospensibla for thu Total Ammmnt Dus on your bill, Hewswes, noa-paymsnt
of any flagyed chargas may resulc in disconnecties of your local sezvice.

" moow WG&MHMMIDM
you use ynur ng 8 |
Prganal idoitciion atocunt

mmwmmm
Qmmmmmmmemu s zro
Summary of Long Distance Charges

Your Primary introfats Carvior is QUINEBT
Your Primary interiata Carrier s QWES‘I‘

hitps:/tds.d3.pb.com/ebilling/ download.htm|?format=print&Statementld=60707377 3/17/201



