
 
 
 
 
May 31, 2012 
 
VIA ELECTRONIC FILING
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
RE: Notice of Ex Parte Meeting 

CG Docket Nos. 12-38 and 03-123  
 
Dear Ms. Dortch: 
 

On Wednesday, May 30, 2012, four Consumer Groups, represented by: Claude Stout, 
Executive Director, Telecommunications for the Deaf and Hard of Hearing, Inc. (TDI); Cheryl 
Heppner, National Advocacy Director, Association of Late Deafened Adults, Inc. (ALDA); Lise 
Hamlin, Director of Public Policy, Hearing Loss Association of America (HLAA); and Andrew 
Phillips, Policy Attorney, National Association of the Deaf (NAD), met with Sean Lev, Deputy 
General Counsel, Office of General Counsel (OGC); Karen Peltz Strauss, Deputy Chief, 
Consumer & Governmental Affairs Bureau (CGB); Gregory Hlibok, Chief, Disability Rights 
Office (CGB); Robert Aldridge (CGB); Eliot Greenwald (CGB); and Diane Mason (CGB) to 
discuss possible reforms to IP Relay. 

 
The Consumer Group representatives stressed the importance of IP Relay as a 

telecommunications relay service (TRS) for individuals who are deaf or hard of hearing.  They 
noted that individuals who are deaf or hard of hearing use IP Relay to connect to TRS when “on 
the go” and from their mobile phones.  We also know of many individuals who are deaf or hard 
of hearing who do not know sign language and depend on IP Relay to access TRS.  It is 
important to offer a variety of forms of TRS as each individual who is deaf or hard of hearing 
has different communication needs as well as varying access to telecommunications technology 
at any given time.  
 
 The participants discussed the current problems with IP Relay fraud and the Consumer 
Group representatives stated that they support the FCC in its efforts to reduce IP Relay fraud.  
They also discussed possible ways to improve the IP Relay registration system.  The Consumer 
Group representatives stressed the need to make sure that the registration system is not 
burdensome or intrusive – such as asking for one’s social security number or requiring 
registrants to submit audiograms.   They stated that they are open to the possibility of a third 
party being responsible for IP Relay registration.  Additionally, they noted that IP Relay has yet 
to reach its potential as there are many individuals who are deaf or hard of hearing and do not 
know about IP Relay or have recently become deaf or hard of hearing.  Additionally, the 
representatives encouraged the FCC investigate how the North American Numbering Plan and 



iTRS database are used for IP Relay purposes, and see if there are improvements that can be 
made to reduce fraud. 
 The Consumer Group representatives stated that they are completely opposed to allowing 
Communication Assistants to screen calls.  This is a direct violation of the functional 
equivalency principles that are the core mandates of TRS.  Further, the representatives believe 
that if the FCC allows or requires IP Relay providers to screen calls, those cheating the system 
will just modify their game and work to better mimic legitimate callers who are deaf or hard of 
hearing.  This would lead to a cat and mouse game where those who are supposed to benefit 
from the system will inadvertently sometimes be screened out.  For these reasons, the 
representatives believe the focus should be on creating a reliable and trustworthy registration 
system while preserving the sanctity of functional equivalency in relay calls. 
 
 The participants recognized that the problems with IP Relay have eroded confidence in 
the IP Relay system and that many businesses are hanging up on these calls, believing that they 
are illegitimate.  In order to regain confidence in IP Relay, the representatives encouraged the 
FCC to invest in community outreach and work to educate the general public about IP Relay and 
other TRS calls.  
 
 

Respectfully submitted, 
 

  
 
 Andrew S. Phillips, Esq.  

Policy Attorney 
 
 
cc:  Sean Lev, OGC 

Karen Peltz Strauss, CGB 
Greg Hlibok, CGB 
Bob Aldridge, CGB 
Eliot Greenwald, CGB 
Diane Mason, CGB 
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