
May 11, 2012 

Office of the Secretary 
Federal Communications Commission 
Attention: Disability Rights Office, Room 3-8431 
445 12th Street, SW 
Washington, DC 20554 

Recalved & lnepacted 

MAY 2 2 2012 

FCC Mail Room 

RE: Response to Exemption from the Closed Captioning Requirements due Economic 
Burdensome 

Case Identifier: CGB-CC-1216 

In response to your letter dated April 18, 2012, please find additional information as 

requested to demonstrate that providing closed captioning required by the FCC would be 

economically burdensome for your church. 

Once our contract with Univision Orlando was signed, we were notified that by FCC 

requirements, Univision Orlando needs to comply with the closed caption requirements which 

are not provided by them. We were given a couple of companies which we contacted to inquire 

about their costs and at this time we are not able to afford the service. 

The Program "Hechos & Cronicas" is edited and produced in Colombia to reduce our 

costs. Regulations in Colombia do not require the provision of closed captioned services. 

Therefore, closed caption service has been rejected by our video programming distributor. 

As stated on our initial petition; our television program is Christian-based targeted to 

Hispanic people of all ages. Our mission is to spread the Gospel and share a Christian message 

that will fortify the ethics and moral of our Hispanic community. If we are required to provide 

captions, our programming might not be shown due to financial reasons. 
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After carefully reviewing our Profit and Loss reports; allocating the caption expense will 

cause a significant reduction of the necessary costs for the normal functioning of our church 

such as rent, utilities, cleaning, etc. Additionally, our projected income has been decreased by 

1 0 percent compared to the past year. 

I appreciate in advance your attention regarding this matter and we look forward to 

hearing a positive outcome from this request. 

Sincerely, 

Rev. Fernando Garcia 
Senior Pastor 

State of Florida 
County of Orange 

The foregoing instrument was acknowledged before me this I fth day of l'tLJ, 2012 by 

revmndo Gc.tra(A_ . 

Personally known X OR Produced Identification __ _ 

Type of Identification produced __________ _ 
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ORLANDO 
2149 Orinoco Drive Unit I, 
Orlando, Fl. 32837 
PBX: 407 535 3510 - 407 674 8746 
FAX: 407 730 7937 

orlando@casaroca.org 
www.casaroca.org/orlando 

Antologia de,textos de nuestro pastor presidente 

VISION INTEGRAL 

Horario de Servicios 
Domingos: 11:00 a.m. 

Miercoles: 7:00 p.m. 
Jueves de oraci6n: 5:30 a.m. 

LA PUERTA DEL CORAZON 
"EI concepto tradicional de coraz6n fue gravemente daiiado par el materialismo dogmatico de Ia pasada 
centuria, que intent6 circunscribirlo a un ariete fisico para bombear Ia sangre a todos los rincones del cuerpo, 
a !raves de un acueducto forma do par arterias, venas y vases ... 
Para aumentar Ia constemaci6n que tan «cientificaS)) afi1maciones produjeran en el seno del cristianismo -y 
de las religiones en general- el cardi61ogo sudafricano Christian Barnard realizaba el primer transplante de 
coraz6n, sin que los sentimientos del donante se transfirieran al receptor junto con el 6rgano donado, como 
habria sido 16gico seg6n Ia primitiva manera de pensar de Ia gente religiosa. · 
Sin embargo, en media de las burlas, hubo voces cristianas eruditas que aclararon: lo que Ia Biblia llama 
coraz6n, si nos atenemos a Ia etimologia del vocable en sus idiomas originales, no es el musculo fisico que 
asi se denomina y que sufre mecanicas alteraciones de ritmo segun el estado de animo de Ia persona, sino el 
ser esencial del hombre, aquello que el es en si mismo; es decir, lo que los avanzados cient[ficos identifican 
como ego, aquel reducto intima y entraiiable donde coda individuo permanece agazapado en su propia 
identidad, donde no puede ser otra cosa que lo que es ... 
La casa interior del hombre tiene una puerta: Ia puerta del coraz6n. El cantautor brasileiio Roberto Carlos se 
declar6, en los comienzos de su carrera, un ferviente seguidor de Jesus de Nazare!; el compuso algunas can
clones de orientaci6n cristiana que tuvieron amplia repercusi6n entre militantes de Ia «nueva ola)), nombre 
del movimiento juvenil mas popular de los aiios sesenta. Fue el, precisamente, qui en mejor defini6 Ia que es 
un amigo, en una balada que todavia se oye par ahi, de vez en cuando: 
«Es tu coraz6n una casa de puertas abiertaS)). 
Expresi6n que suena rara, anticuada, en un mundo postmoderno que ha devaluado Ia amistad como Iantos 

otros valores ... 
Jesucristo agota el lema en el curso de sus sermones: El vino a sanar a los quebrantados de coraz6n. Nos 
invita a ser mansos y humildes de coraz6n, como el es. Solo los limpios de coraz6n veran a Dios, pues es el 
quien escudriiia los pensamientos y las intenciones del coraz6n. El que mira a una mujer para codiciarla, ya 
adulter6 c6n ella en su coraz6n. Donde este el tesoro de un hombre alli estara tambien su coraz6n. A Dios 
debemos amarlo con todo el coraz6n. De la abundancia del coraz6n habla Ia boca. Hay que perdonar de !_q~~ 
coraz6nlas ofensas del-pr6jimo. . .... , . . :· ··"· 
Si nos atenemos al relata biblico, los miembros de Ia iglesia Priwitiv!j,. !!Jii!lc!iis jior 'los ap6stoles, eran de 
un solo coraz6n, comian juntos con alegria de coraz6n, manteniarrla Piilabra de Dios en su boca y en su 
coraz6n, el Espiritu Santo habia sido de!Tamado en sus corilz~nes, de coraz6n hacian Ia voluntad de Dios, su 
amor fraternal nacia de un coraz6n limpio, y su coraz6n estaba afi 1mado par Ia gracia ... 
Los csfucrzos del materialismo y el racionalismo por desvirtuar el verdadero sentido de Ia palabra coraz6n 
en Ia Biblia fracasaron estrepitosamente. El meollo del ser humano, esa patte intrinseca de su identidad, que 
lo hace sentirse el mismo y no otro, sigue palpitando dentro del espacio interior no fisico, en un diastole
sistole incesante". 

Daria Silva-Silva. Extractado dellibro Las Puertas Eternas, 
pagina 110-114 

"Conforme a tu gran amor, escucha mi voz; 
conforme a Ius juicios, Senor, dame vida." 

Salmos 119:149 

Tu aporte es BEND/CION! 

'=./ 

Pero no afectes tu diezmo I 
REFLEXIONES ._, 
Cuando amamos a los demas,los escuchamos. Claro que se necesita tiempo y esfuerzo para centrar Ia 
atenci6n en ellos y para air lo que estan diciendo. Perc cuando lo hacemos, demostramos un genuine 
interes y respeto. Escuchar a una esposa, a un esposo, a un compaiiero de trabajo o a un amigo puede 
ser justo lo que esa persona necesita para cobrar animo o para ver un problema con mas claridad. 
Escucha. Dies mismo demuestra que el amor escucha. 

Nuestro Pan Dlario 2012 dfa 14 febrero 
Publicaciones RBC 

La integridad 
garantiza la eternidad. 

Dario Silva-Silva -....... \_t"~-- II'' ' It c 
Ill 



10:20 AM 

02/01/12 

Casa Sobre La Roca Iglesia Cristiana Integral 
Profit & Loss by Class 

January through December 2011 

Ordinary Income/Expense 
Income 

4000 • INCOME 
4001 · Contribution Income 

4001.1 • Offerings Pro-Temple 
4001.2 ·Special Events 
4001.3 • Thithes and Offerings (Diezmo) 

Total4001 ·Contribution Income 

4003 · Services Income 
4003.2 • Book Store 
4003.3 • Cafeteria 
4003.4 • IBLI FACTER (Bible Institute) 
4003.5 • Sermons CD/DVD 

Total 4003 • Services Income 

Total 4000 · INCOME 

Total Income 

Gross Profit 

Expense 
5000 · EXPENSES 

5001 • Advertising & Promotions 
5002 • Automobile Expenses 

5002.1 • Gasoline 

Total 5002 • Automobile Expenses 

5008 • Financial Expenses 
5008.1 • Application Fees 
5008.2 • Bad Check Returned 
5008.3 • Bank Service Charges 
5008.4 • Credit Card Expenses 

Total5008 ·Financial Expenses 

5009 • Insurance Expenses 
5009.3 ·General Liability Insurance 
5009.4 ·Health Insurance 

Total5009 ·Insurance Expenses 

5011 • Housing Allowance for Ministers 
5011.5 ·Rev. Fernando Garcia 

Total5011 ·Housing Allowance for Ministers 

5012 ·Licenses and Permits 
5013 • Maintenance & Repairs 

5013.1 • Air Conditioner Maint & Repair 
5013.2 • Alarm Maint & Repair 
5013.3 • Building Maint & Repair 
5013.4 • Communication Equip Maint & Rep 
5013.5 • Computer Maint & Repair 
5013.6 · Equip & Furniture Maint /Repair 
5013.8 • Sound System Maint & Repair 

Total5013 • Maintenance & Repairs 

5014 • Meals Expenses 
5014.1 • Church Office Meals 
5014.2 • Special Event Meals 
5014.4 • Ujieres - Wine & Bread 

Total 5014 • Meals Expenses 

5015 • Office Expense 
5015.1 • Cleaning Services 
5015.2 • Cleaning Supplies 
5015.3 • Copy Machine Lease 
5015.6 ·Locksmith Services 

Reviewed by:. ____ _ 

ORLANDO 

3,546.00 
15,581.94 

307,734.02 

326,861.96 

1,202.00 
80.00 

1,437.00 
1,153.00 

3,872.00 

330,733.96 

330,733.96 

330,733.96 

3,535.00 

358.97 

128.90 
312.00 
318.69 
409.48 

358.97 

1,169.07 

780.19 
1,149.92 

1,930.11 

7,200.00 

7,200.00 

560.00 

918.18 
343.00 

12,507.22 
1,110.09 

880.00 
1,488.90 

735.44 

17,982.83 

1,299.97 
24,273.70 

378.25 

25,951.92 

10,900.00 
1,066.62 
3,551.43 

51.33 

TOTAL 

3,546.00 
15,581.94 

307,734.02 

326,861.96 

1,202.00 
80.00 

1,437.00 
1,153.00 

3,872.00 

330,733.96 

330,733.96 

330,733.96 

3,535.00 

358.97 

128.90 
312.00 
318.69 
409.48 

358.97 

1,169.07 

780.19 
1,149.92 

1,930.11 

7,200.00 . 

7,200.00 

560.00 

918.18 
343.00 

12,507.22 
1,110.09 

880.00 
1,488.90 

735.44 

17,982.83 

1,299.97 
24,273.70 

378.25 

25,951.92 

10,900.00 
1,066.62 
3,551.43 

51.33 
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10:20 AM 

02/01/12 

Casa Sobre La Roca Iglesia Cristiana Integral 
Profit & Loss by Class 

January through December 2011 

5015.8 ·Postage & Delivery 
5015.9 ·Printing & Reproduction 
5015.10 • Rental & Lease of Equipments 

Total5015 ·Office Expense 

5016 · Office Supplies 
5018 ·Professional Fee 

5018.1 · Accounting Services 

Total 5018 · Professional Fee 

5019 ·Rents 
5019.1 · Rental of Location 

Total5019 ·Rents 

5022 • Travel & Entertainment 
5022.1 · Airfare & Hotel Expenses 
5022.4 · Meal Expenses I Travel 

Total5022 ·Travel & Entertainment 

5023 · Utilities 
5023.1 • Alarm Services 
5023.2 · Cable 
5023.3 · Cellular 
5023.4 • Electricity 
5023.5 ·Telephone 
5023.6 • Waste 

Total 5023 · Utilities 

5024 • Donations & Benevolences 
5024.1 · Casa Sobre La Roca -Guests/Past 
5024.2 · Casa Sobre La Roca - Members 

Total 5024 · Donations & Benevolences 

5025 • Donations & Benevolence M.A.S. 
5025.1 • Airfare & Hotel 
5025.2 • Automobile Repair 
5025.3 • Educational Help 
5025.4 • Furniture & Equipment 
5025.5 · Groceries & Meal 
5025.6 • Health & Medical 
5025.7 • Monetary Assistance 
5025.8 · Moving & Deliveries 
5025.10 • Rent & Housing 

Total 5025 · Donations & Benevolence M.A.S. 

5026 · M.A.S 
5026.2 · General Helpers 
5026.3 · Meals 
5026.4 · Meetings Expenses 
5026.6 • Office Supplies 

Total5026 • M.A.S 

Total 5000 • EXPENSES 

6000 · MINISTERIAL EXPENSES 
6002 · Cafeteria 

6002.1 • Equipment & Materials 
6002.2 · Food Supply 

Total 6002 • Cafeteria 

6003 · Couples Ministry Aquila & Prise 
6005 • IBLI & FACTER (Bible Institute) 
6006 • Media For Evangelism 

6006.3 • Radio Show- Air Time 

Total6006 • Media For Evangelism 

6007 · Music Ministry (Aiabanza) 

ORLANDO 

50.36 
1,505.61 

11,648.94 

28,774.29 

8,184.83 

1,850.00 

1,850.00 

62,241.67 

62,241.67 

2,544.03 
767.95 

3,311.98 

2,014.00 
1,490.18 

667.31 
6,748.80 

318.11 
450.00 

11,688.40 

8,384.93 
43,111.47 

51,496.40 

620.00 
300.00 

2,600.00 
1,341.27 

11,388.73 
600.00 

13,146.30 
3,200.00 
3,878.80 

37,075.10 

31.94 
6,771.35 
1,351.13 

0.00 

8,154.42 

393.05 
1,198.83 

271,464.99 

1,591.88 

916.05 
1,825.28 

0.00 

0.00 

Reviewed by:, ____ _ 

TOTAL 

50.36 
1,505.61 

11,648.94 

28,774.29 

8,184.83 

1,850.00 

1,850.00 

62,241.67 

62,241.67 

2,544.03 
767.95 

3,311.98 

2,014.00 
1,490.18 

667.31 
6,748.80 

318.11 
450.00 

11,688.40 

8,384.93 
43,111.47 

51,496.40 

620.00 
300.00 

2,600.00 
1,341.27 

11,388.73 
600.00 

13,146.30 
3,200.00 
3,878.80 

37,075.10 

31.94 
6,771.35 
1,351.13 

0.00 

8,154.42 

271,464.99 

393.05 
1,198.83 

1,591.88 

916.05 
1,825.28 

0.00 

0.00 
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10:20 AM 

02/01/12 

Casa Sobre La Roca Iglesia Cristiana Integral 
Profit & Loss by Class 

January through December 2011 

6007.1 • Music Ministry 
6007 · Music Ministry (Aiabanza) -other 

Total6007 ·Music Ministry (Aiabanza) 

6010 • Ushers (Ujieres) 
6010.1 · Communion Utensils 
6010.2 · Uniforms 
6010 · Ushers (Ujieres) -other 

Total 6010 • Ushers (Ujieres) 

6011 ·Woman Ministry 
6012 ·Youth Ministry 
6014 · Rock Kid 
6017 • VISA Ministries 
6018 • Ask Frank Galan 

Total 6000 · MINISTERIAL EXPENSES 

7000 · EXPENSES ORLANDO 
7007 • Financial Expenses 

7007.4 • Penalties & Interest Charges 

Total7007 ·Financial Expenses 

Total 7000 • EXPENSES ORLANDO 

Total Expense 

Net Ordinary Income 

Net Income 

Reviewed by:. ____ _ 

ORLANDO 

519.26 
681.18 

1,200.44 

1,289.68 
905.22 

1,921.88 

4,116.78 

3,488.76 
1,467.38 
5,066.51 

19.99 
12,853.00 

32,546.07 

500.00 

500.00 

500.00 

304,511.06 

26,222.90 

26,222.90 

TOTAL 

519.26 
681.18 

1,200.44 

1,289.68 
905.22 

1,921.88 

4,116.78 

3,488.76 
1,467.38 
5,066.51 

19.99 
12,853.00 

32,546.07 

500.00 

500.00 

500.00 

304,511.06 

26,222.90 

26,222.90 
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Cotlzacton :servtctos Llosea caption 

From: 
Subject: 
Date: 
To: 

Estimado Nicolas: 

"Lourdes Fiallos" <lfiallos@dicapta.com> 
Cotizaci6n Servicios Closed Caption 
Mon, February 27, 2012 2:58pm 
administracion .orla ndo@casaroca. org 

Gracias por corroborar Ia direcci6n 

Lourdes Fiallos 

De: Lourdes Fiallos Usqmail/src/compose.php?send_to=lfiallos@dicapta.com] 
Enviado el: Wednesday, February 22, 2012 3:58 PM 
Para: 'administracion.orlando@casaroca.com' 
Asunto: Cotizaci6n Servicios Closed caption 

Estimados Senores Casa sabre Ia roca, 

Los precios de los servicios de Closed Caption (subtitulado oculto) son los siguientes: 

Precio $ 6.00 minuto de Closed Caption 

$ 4.00 minuto de Transcripci6n. 

$55.00 Layback (copia con el Closed Caption insertado) 

Total para un programa de media hora $355 .. 00 

El cliente debe proporcionar el material en cualquiera de los siguientes formatos: 

Betacam Digital 

Betacam SP 

Mini-DV 

rage 1 or L. 

http://emailmg.dot5hosting.com/sqmaillsrc/printer_friendly _bottom. php?passed_ent_id=O... 2/27/2012 



. CotlzaciOn ~ervicios Closea caption Page 1.. or 1.. 

Atentamente, 

Lourdes Fiallos 

DICAPTA 

Tel. 407-389-0712 1 Fax. 407-682-1997 

900 Fox Valley Dr. !Suite 204 I 

Longwood, Fl 32779 

www.dicapta.com 

Attachments· 
untitled-[1.1] 

Size:ll k 
Tvoe :ltext/olain 

ima~ e001.jpg 
Size: 5.6 k 

Tvoe: magefjpeg 
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• Hotmatl Prmt Message 

Captioning Your Weekly Show 

From: Constance Carlson (ccarlson@vicaps.com) 

Sent: Thu 5/10/12 4:44 PM 
To: jenny323@hotmail.com 

Hi Jenny, 

rage 1 or L 

It was good speaking with you again this AM! In speaking with my technical team this 
afternoon, they asked if you would be able to supply a test file of your .mp4 video master for 
caption-embedding purposes? We have caption-embedded them in the past with some 
success, however some exports are better than others. Might that be possible? 

Assuming that the caption-embedding of your .mp4 video goes well, or if you elect to receive a 
caption data file (.cap) instead that the station can encode on their end, I am pleased to 
present this quote for captioning services: 

Video Caption Corporation would be delighted to assist you with the Closed Captioning of your 
30-minute Spanish-language video. As I understand it, you would provide your show to us as a 
digital file (.mp4). Our deliverable to you might be: 

• A Spanish Caption Data File (Basic Roll-up, .cap) 

Pricing: $220 per show, or 

• A Caption-embedded Video Master (.mp4) 

Pricing: $275 per show 

Price includes transcription, captioning, and either caption file prep and output or caption
embedding of the video master, file prep and output. Our standard turnaround for your project 
is 4 business days. Faster turnarounds are available at an additional charge. 

I'll follow up with you tomorrow to discuss our quote and answer any questions you may have! 

Best regards, 

https://col105.mail.live.com/mail!PrintMessages.aspx?cpids=f267244b-9ae0-11e1-9eOd-OO ... 5/11/2012 


