W WILTSHIRE

June 14, 2012

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51;
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with
Hearing and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Dortch:

In accordance with the procedures outlined in the Protective Order® and in the Second
Protective Order? in the above captioned proceedings, | submit the Acknowledgments of
Confidentiality on behalf of myself, John Nakahata, Charles Breckinridge, and Peter McElligott,
Outside Counsel to Sorenson Communications, Inc., and Ashley Mills and Yana Vierboom, our
legal assistants, to obtain access to Confidential and Highly Confidential materials filed in this
proceeding.

These Acknowledgments are being served on Commission Staff and Video Relay Service
providers, as indicated on the attached Certificate of Service.

Sincerely,
Is/
Christopher J. Wright

Counsel to Sorenson Communications, Inc.

Enclosures

! Structure and Practice of the Video Relay Service Program and Telecommunications Relay Services and Speech-
to-Speech Services for Individual with Hearing and Speech Disabilities, Protective Order, CG Docket Nos. 10-51 &
03-123 (rel. Mar. 14, 2012).

2 Structure and Practice of the Video Relay Service Program and Telecommunications Relay Services and Speech-
to-Speech Services for Individual with Hearing and Speech Disabilities, Second Protective Order, CG Docket Nos.
10-51 & 03-123 (rel. May 31, 2012).



Federal Communications Commission DA 12-402

APPENDIX A
Acknowledgment of Confidentiality
CG Docket Nos. 03-123 and 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in
the above-captioned proceeding, and I understand it.

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped
Confidential Documents or Confidential Information except as allowed by the Protective Order.

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal
Communications Commission.

I certify that I am not involved in Competitive Decision-Making. °

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such
information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not
duplicated except as specifically permitted by the terms of the Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Confidential Documents and Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order.

Executed this @7%day of ., ,2012.

&/% ( o e
Nemel /., Sober T W3l

[Position] f Py ﬁ\ o —

[Firm] l\)"//f,z.rc @ éf‘avfn,7 LLP
[Telephone] xox-7%8- (325




Federal Communications Commission DA 12-858

APPENDIX B
Acknowledgment of Confidentiality
CG Docket Nos. 03-123, 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Second Protective
Order in the above-captioned proceeding, and I understand it.

I agree that I am bound by the Second Protective Order and that I shall not disclose or use
Stamped Highly Confidential Documents or Highly Confidential Information except as allowed by the
Second Protective Order.

I'acknowledge that a violation of the Second Protective Order is a violation of an order of the
Federal Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I
will not use such information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are
not duplicated except as specifically permitted by the terms of the Second Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential
Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order or the Second Protective Order.

Executed this j/7Aday of ‘Tq “r ,2012.

LA AT

[Name] CA, )f‘ L,- &?4/,,_
(Position] p«- 7‘ W ~
Fim]  woil Fslive ¥ Grannis L4

[Telephone] RoR ~732 — 12 25




Federal Communications Commission DA 12-402

APPENDIX A
Acknowledgment of Confidentiality
CG Docket Nos. 03-123 and 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in
the above-captioned proceeding, and I understand it.

I agree that [ am bound by the Protective Order and that [ shall not disclose or use Stamped
Confidential Documents or Confidential Information except as allowed by the Protective Order.

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal
Communications Commission.

[ certify that [ am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a

person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such
information in any other capacity.

[ acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not
duplicated except as specifically permitted by the terms of the Protective Order.

[ certify that [ have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Confidential Documents and Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order.

Executed this 12day of June , 2012,
ame] John T. Nakahata
[Position] Partner
[Firm] Wiltshire & Grannis LLP
[Telephone] 1200 18th St. N.W. Suite 1200

Washington, DC 20036
202-730-1320



Federal Communications Commission DA 12-858

APPENDIX B
Acknowledgment of Confidentiality
CG Docket Nos. 03-123, 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Second Protective
Order in the above-captioned proceeding, and I understand it.

I agree that [ am bound by the Second Protective Order and that I shall not disclose or use
Stamped Highly Confidential Documents or Highly Confidential Information except as allowed by the
Second Protective Order.

I acknowledge that a violation of the Second Protective Order is a violation of an order of the
Federal Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Second Protective Order is due solely to my capacity as Outside Counsel or OQutside Consultant to a
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that [
will not use such information in any other capacity.

[ acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are
not duplicated except as specifically permitted by the terms of the Second Protective Order.

I certify that [ have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential
Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order or the Second Protective Order.

Executed this_12day of June , 2012,

//xﬁW

ame] John T. Nakahata
[Position] Partner

[Firm] Wiltshire & Grannis LLP
1200 18th St. N.W. Suite 1200

Washington, DC 20036
202-730-1320

[Telephone]



Federal Communications Commission DA 12-402

APPENDIX A
Acknowledgment of Confidentiality
CG Docket Nos. 03-123 and 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in
the above-captioned proceeding, and I understand it.

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped
Confidential Documents or Confidential Information except as allowed by the Protective Order.

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal
Communications Commission.

I certify that I am not involved in Competitive Decision-Making,

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Protective Order is due solely to my capacity as Counsel or Qutside Consultant to a party or as a
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such
information in any other capacity.

I 'acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not
duplicated except as specifically permitted by the terms of the Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Confidential Documents and Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order.

Executed this {2 day of Jone , 2012,

(a8 P

[Name] C.V;p.?‘f& B%nndao
[Position] Mh.\,/
[Firm] )i (hVa (e & Graats g

[Telephone] 202 713 o 1290




Federal Communications Commission DA 12-858

APPENDIX B
Acknowledgment of Confidentiality
CG Docket Nos. 03-123, 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Second Protective
Order in the above-captioned proceeding, and I understand it.

I agree that I am bound by the Second Protective Order and that I shall not disclose or use
Stamped Highly Confidential Documents or Highly Confidential Information except as allowed by the
Second Protective Order.

I acknowledge that a violation of the Second Protective Order is a violation of an order of the
Federal Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I
will not use such information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are
not duplicated except as specifically permitted by the terms of the Second Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential
Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order or the Second Protective Order.

Executed this _’L day of o ,2012.

(5, 280

[Name] CHARKLSS ﬁEc.z INR (D E
[Position] PAETNER_

[Fim] WILTSHIRE 4 Geawni s P
[Telephone] Zo; 130 ,300




Federal Communications Commission DA 12-402

APPENDIX A
Acknowledgment of Confidentiality
CG Docket Nos. 03-123 and 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in
the above-captioned proceeding, and I understand it.

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped
Confidential Documents or Confidential Information except as allowed by the Protective Order.

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal
Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such
information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not
duplicated except as specifically permitted by the terms of the Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Confidential Documents and Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them

in the Protective Order.
Executed this [ Z day of jvﬂ ¢ ,2012.

[Namel’f%rgz M tllgs

[Position] HAssociale

(Fim)  fg);(shite 4 Gronars LLF
[Telephone] 7652 - 730 - /55” 4




Federal Communications Commission DA 12-858

APPENDIX B
Acknowledgment of Confidentiality
CG Docket Nos. 03-123, 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Second Protective
Order in the above-captioned proceeding, and I understand it.

I agree that I am bound by the Second Protective Order and that I shall not disclose or use
Stamped Highly Confidential Documents or Highly Confidential Information except as allowed by the
Second Protective Order.

I acknowledge that a violation of the Second Protective Order is a violation of an order of the
Federal Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I
will not use such information in any other capacity.

T acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are
not duplicated except as specifically permitted by the terms of the Second Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential
Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order or the Second Protective Order.

Executed this |2, day of :AA& ,2012.
/ /
=L [

7 2/
[Name] ?ér‘—( M &Y /ijd }L/
[Position] Assecrecte

(Fiml L7 e shite ¥ ClaniS 24P
(Telephone] 762~ 2J0 - /34%




Federal Communications Commission DA 12-402

APPENDIX A
Acknowledgment of Confidentiality
CG Docket Nos. 03-123 and 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in
the above-captioned proceeding, and I understand it.

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped
Confidential Documents or Confidential Information except as allowed by the Protective Order.

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal
Communications Commission.

I certify that | am not involved in Competitive Decision-Making,

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a

person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such
information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not
duplicated except as specifically permitted by the terms of the Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Confidential Documents and Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order.

Executed this 12day of June ,2012.

Z//“%;

[Name] Ashley J. Mills

[Posmon] Legal Assistant

[Firm] Wiltshire & Grannis LLP

1200 18th St. N.W. Suite 1200
Washington, DC 20036
202-730-1358

[Telephone]



Federal Communications Commission DA 12-858

APPENDIX B
Acknowledgment of Confidentiality
CG Docket Nos. 03-123, 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Second Protective
Order in the above-captioned proceeding, and I understand it.

I agree that I am bound by the Second Protective Order and that I shall not disclose or use
Stamped Highly Confidential Documents or Highly Confidential Information except as allowed by the
Second Protective Order.

I acknowledge that a violation of the Second Protective Order is a violation of an order of the
Federal Communications Commission.

[ certify that I am not involved in Competitive Decision-Making,

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I
will not use such information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are
not duplicated except as specifically permitted by the terms of the Second Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential
Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order or the Second Protective Order.

Executed this 12day of June , 2012,

[Name] ley J. Mills

[Positioh] Legal Assistant

[Firm] Wiltshire & Grannis LLP
[Telephone] 1200 18th St. N.W. Suite 1200

Washington, DC 20036
202-730-1358



Federal Communications Commission DA 12-402

APPENDIX A
Acknowledgment of Confidentiality
CG Docket Nos. 03-123 and 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in
the above-captioned proceeding, and I understand it.

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped
Confidential Documents or Confidential Information except as allowed by the Protective Order.

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal
Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such
information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not
duplicated except as specifically permitted by the terms of the Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Confidential Documents and Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them

in the Protective Order.
r—\
Executed this /_Z day of ’1 al , 2012,
'

%M ol

Legal Assistant
Wiltshire & Grannis LLP
(202)730-1323




Federal Communications Commission DA 12-858

APPENDIX B
Acknowledgment of Confidentiality
CG Docket Nos. 03-123, 10-51

I'hereby acknowledge that I have received and read a copy of the foregoing Second Protective
Order in the above-captioned proceeding, and I understand it.

I agree that I am bound by the Second Protective Order and that I shall not disclose or use

Stamped Highly Confidential Documents or Highly Confidential Information except as allowed by the
Second Protective Order.

I acknowledge that a violation of the Second Protective Order is a violation of an order of the
Federal Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or
advocacy organization), I acknowledge specifically that my access to any information obtained as a result
of the Second Protective Order is due solely to my capacity as OQutside Counsel or Outside Consultant to a

party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I
will not use such information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are
not duplicated except as specifically permitted by the terms of the Second Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent

unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential
Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them
in the Protective Order or the Second Protective Order.

1“\
Executed this [/, day of )d ma ,2012.

Legal Assistant
Wiltshire & Grannis LLP
(202)730-1323




WILTSHIRE
& GRANNIS vwe

A4

I certify that on June 14, 2012, I caused a copy of the foregoing Letter and Acknowledgments of

CERTIFICATE OF SERVICE

Confidentiality to be served on each of the following individuals by first class mail:

Jeff Rosen

General Counsel

CSDVRS, LLC

600 Cleveland Street, Suite 1000
Clearwater, FL 33755

David J. Bahar

Vice President of Government and
Regulatory Affairs

Convo Communications, LLC
2603 Camino Ramon

Suite 200

San Ramon, CA 94583

John Goodman

Chief Legal Counsel

Purple Communications, Inc.
595 Menlo Drive

Rocklin, CA 95765

Lamar G. Stewart

Chief Operations Officer
Healinc Telecom, LLC

5012 South Cliff Avenue, No. 11
Sioux Falls, SD 57108

Andrew O. Isar

Miller Isar, Inc.

4423 Point Fosdick Drive, NE

Suite 306

Gig Harbor, WA 98335

Regulatory Consultants to Healinc Telecom,
LLC

Angela Roth

President and Chief Executive Officer
ASL/GRACIAS VRS Services Holdings,
LLC

3700 Commerce Blvd., Suite 216
Kissimmee, FL 34741

Kathleen M. LaValle

Jackson Walker LLP

901 Main Street, Suite 6000

Dallas, TX 75202

Attorney for Hancock, Jahn, Lee & Puckett

David A. O’Connor

Wilkinson Barker Knauer, LLP
2300 N Street, NW, Suite 700
Washington, DC 20037
Hamilton Relay Counsel

Greg Hlibok

Consumer and Governmental Affairs Bureau
Federal Communications Commission

445 12™ Street, SW Rm. 3-B431
Washington, DC 20554

Kris Anne Monteith

Acting Chief, Consumer and Governmental
Affairs Bureau

Federal Communications Commission

445 12" Street, SW Rm. 3-B431
Washington, DC 20554

/s/
Christopher J. Wright
Counsel to Sorenson Communications, Inc.



