
 
Myra Creeks AT&T Services Inc. T: 202.457.3009 
Manager 1120 20th Street, NW F: 202.457.3070 
Regulatory Relations Suite 1000 

    Washington, DC 20036 
 

June 15, 2012 
 
Via Electronic Submission  
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
12th Street Lobby – TW-A325 
Washington, D.C. 20554 
 
Re: Ex Parte – Empowering Consumers to Prevent and Detect Billing for 

Unauthorized Charges (“Cramming”); Consumer Information Disclosure; 
Truth-in-Billing and Billing Format, CG Docket Nos. 11-116, 09-153 and CC 
Docket No. 98-170 

 
Dear Ms. Dortch: 
 
On June 14, 2012, representatives of AT&T Services, Inc. (AT&T), specifically Davida 
M. Grant, General Attorney, William Roughton, General Attorney, and the undersigned 
met with Kris Monteith, Acting Bureau Chief; Mark Stone, Deputy Bureau Chief; Kurt 
Schroeder, Acting Chief; Michael Jacobs, Legal Advisor; John Adams, Acting Deputy 
Division Chief; Melissa Conway, Attorney Advisor; and Sara Kuehnle, Intern of the 
Consumer and Governmental Affairs Bureau, to discuss the Report and Order (R&O) and 
Further Notice of Proposed Rulemaking (FNPRM) in the above referenced docket.1   
 
The purpose of the meeting was to talk about the new rule adopted in the R&O that 
requires carriers to place non-carrier third party charges in a distinct section of the 
customer’s bill separate from all carrier charges.2  AT&T provided an overview of 
AT&T’s combined bill and discussed specifically non-telecommunications services 
provided by its affiliates, alliances and non-affiliated third parties.  AT&T expressed its 
view that the manner it which it bills for such services is consistent with the requirements 
under Section 64.2401.     
  
Pursuant to section 1.206(b)(1) of the Commission’s rules, 47 C.F.R. § 1.1206(b)(1), this 
ex parte notification is being filed for inclusion in the public record of the above 
referenced proceeding. 
 
 
 
 
                                                           
1 See Empowering Consumers to Prevent and Detect Billing for Unauthorized Charges (“Cramming”); 
Consumer Information Disclosure; Truth-in-Billing and Billing Format, CG Docket Nos. 11-116, 09-153 
and CC Docket No. 98-170, Report and Order and Further Notice of Proposed Rulemaking, FCC 12-42 
(April 27, 2012). 
2 R&O & FNPRM at para.  66. 
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If you have any questions, please contact the undersigned. 
 
Sincerely,  
 
/s/ Myra Creeks 
 
 
cc:  Davida M. Grant 

William Roughton 
Kris Monteith 
Mark Stone  
Michael Jacobs 
Kurt Schroeder 

 John Adams 
Melissa Conway 
Sara Kuehnle 

 
 


