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FILED/ ACCEPTED 
From: Daryl Zakov [DZakov@bennetlaw.com] 
Sent: Wednesday, April 04, 2012 8:43PM JUN 1 8 2012 
To: Timothy May Federal Comrnumcat~s Commission 
Cc: Carri Bennet Offtce of the Secretary 

Subject: CMAS Status for Panhandle Telecommunication Systems Inc. 
Dear Mr. May, 

As you recall, yesterday our firm informed you of clients that have elected to participate in the Commercial 
Mobile Alert System (CMAS) but who have also encountered delays that threaten their ability to launch the 
service by Saturday, April 7, 2012. Please find below a summary of the activities taken by one of those clients, 
Panhandle Telecommunication Systems, Inc. (Panhandle), with respect to CMAS: 

Panhandle filed an election letter to participate in CMAS on September 4, 2008. Panhandle purchased the CMAS 
feature for its Norte! CDMA switch on November 23, 2009. Panhandle entered into an agreement with lntrado 
Inc. (lntrado) to act as a third party aggregator on September 12, 2011. As of today, Panhandle has successfully 
completed all network testing with lntrado. Furthermore, CMAS alerts generated by lntrado are successfully 
delivered to all Panhandle CMAS-capable devices. 

On Monday, April 2, 2012, Panhandle received an e-mail from lntrado stating that before CMAS can go live, 
lntrado still needs to execute an agreement with FEMA to connect to the CMAS gateway. lntrado informed 
Panhandle that FEMA provided a draft of this necessary agreement for the first time on March 15, 2012. 
Additionally, lntrado stated that while some testing can be completed while the lntrado-FEMA agreement 
remains pending, FEMA will not authorize all the testing necessary for CMAS implementation by April 7, 2012. 

Panhandle has completed all actions within its powers to be capable of supporting CMAS by April 7, 2012 and 
any delay in providing the service is the result of testing or administrative delay on the part of its third party 
vendor lntrado and/or FEMA. Accordingly, Panhandle requests from the Commission an additional 30-60 days 
to work through this short term issue so that it may launch CMAS to its customers. 

Cordially, 

-Daryl 

Daryl Atley Zakov 
Bennet & Bennet, PLLC 
+1.202.551.0013 (work) 
+1.206.228.7182 (mobile) 
www.twitter.com/bennetlaw 
www.bennetlaw.com 
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