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June 20, 2012

Electronically Submitted

Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: In the Matter of Structure and Practices of the Video Relay Service Program;
Telecommunications Relay Services and Speech-to-Speech Services for Individuals
with Hearing and Speech Disabilities and Consumer & Government Affairs Bureau
Seeks to Refresh the Record Regarding Misuse of Internet Protocol Relay Service, CG
Docket Nos. 12-38, 10-51, and 03-123

Dear Ms. Dortch,

On June 18, 2012, Brian Rosen, Paul LaGattuta, Ryan Karnas and | representing Neustar met
with Henning Schulzrinne of the Office of Strategic Planning & Policy Analysis, Greg Hlibok and Bob
Aldrich of the Consumer & Governmental Affairs Bureau and Rich Hovey of the Wireline
Competition Bureau to discuss the above captioned proceedings. During the course of the meeting
Neustar reiterated its view that it would be much more efficient for the Commission to add user
information to the existing Internet-based Telecommunications Relay Service (iTRS) Telephone
Numbering Directory rather than create a new and separate Video Relay Service (VRS) User
Database. Neustar also discussed how it could also undertake user verification, particularly using
the assets of its Information Services division.

Sincerely,

Richard L. Fruchterman, Il
Associate General Counsel

cc: Henning Schulzrinne
Greg Hlibok
Bob Aldrich
Rich Hovey
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