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Ms. Marlene H. Dortch 
Federal Communications Commission 
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9300 East Hampton Drive 
Capitol Heights, MD 20743 

EX PARTE OR LATE FilED 

Attention: Public Safety and Homeland Security Bureau 

Re: PS Docket Nos. 11-153 and 10-255- Revised Presentation Materials for 
Bandwidth. com Ex Parte Notice of March 2, 2012 

Dear Ms. Dortch: 

On March 2, 2012 Bandwidth.com, Inc. ("Bandwidth") filed an ex parte notice 
documenting its meetings of February 29, 2012 and the presentation materials used 
during its meetings. Bandwidth filed pages 19-28 of the presentation in redacted form to 
protect information from public inspection that is related to Bandwidth's pricing 
estimates for the national clearinghouse function on the basis that it is highly sensitive 
competitive commercial and financial information pursuant to 47 C.F.R Sections .0457 
and .459. Enclosed with this letter five (5) copies of a revised version of pages 19-28 of 
the presentation that may be made available for public inspection. Therefore, please 
accept this filing as a revised version of the previously submitted pages that were 
redacted. Confidential treatment is not being requested for these revised pages of the 
presentation although the previously filed redacted pages remain subject to a 
confidentiality request. 



This ex parte notification is being filed for inclusion in the public record of the 
above proceeding. Should there be any questions or concerns regarding this filing, 
please direct them to the undersigned. 

Sincerely, 

cc: Mr. David Siehl 
Mr. Patrick Donovan 



National Text to 9-1-1 
Clearinghouse 

Pricing Section 

Replaces Pages 18 to 29 of Redacted 
Public Version of 2/29/12 Presentation 
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Budgetary Pricing Assumptions 
• Clearinghouse Functions only 

Single (redundant) points of delivery for service providers 
Location acquired from carriers, destination derived, and location stored for 
query 
Hand off to state-level delivery point for selected delivery method/vendor 

• Procurement by the FCC (direct or through an LLC) 
Budgetary pricing does not include contract acquisition costs or cost of 
compliance and reporting if the FCC is the contracting organization 
Procurement by wireless carriers may raise price per carrier and in the 
aggregate 

• Support for 50 state-selected vendors/methods of delivery 
Native NG9-1-1 (preferred) 
Text to SMS Relay 
Text to TTY 
Text to Server (browser access by PSAP) 

• Support for deaf and hard of hearing community 
- Solution will scale and support for all wireless subscribers should have minimal 

impact on costs 

• Support for most commonly used interfaces and transport protocols 
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• Non-recurring setup costs: $600,000 

• 3 year monthly recurring costs between $3.9 
mil and $11.4 mil 

• Total 3 year budgetary price between $4.5 mil 
and $12.0 mil 

Note: price range reflects several options for subscriber location information 
acquisition 
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Planning Implementation Timeline 

• Phase 1: Text to SMS Relay available within 120 days of 
project initiation 

• Phase 2: Text to TTY available to all states with existing 
network connectivity selecting this option within 180 days 
of project initiation 

• Phase 3: Text to Server available to all states selecting this 
option within 240 days of project initiation 

• Phase 4: Text to NG9-1-1 available to all States, counties, 
or PSAPs selecting this option within 270 days of project 
initiation 

Note: Some overlap in phases is possible and desirable. i.e. Support for NG9-1-1 can 
be available as 9-1-1 Authorities implement 
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