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Dear Ms. Dortch, 

The Arizona Commiss ion for the Deaf and the Hard of Hearing respectfu lly submits 
the enclosed complaint log in connection with the prov isioning of 
Telecommunications Relay Service pursuant to Section 64.604(c)(ii ) of the FCC's 
rules. Hamilton Relay, with corporate offices located at l 00 I 12th Street. Aurora, NE 
68818, was under contract with the State of Arizona during this reporting period to 
provide Telecommunications Relay Service. 

Hamilton tracked all complaints and all other customer service activity for the State 
of Arizona. Arizona's complaint summary is associated with the follow ing database 
categories: 

• Miscellaneous External Complaints 
• CA Hung Up on Caller 
• CA Misdialed Number 
• Poor Vocal Clarity/Enunciation 
• Fraudulent/Harassment Call 
• Miscellaneous Service Complaints 
• Speech to Speech Call Handling Problems 
• 7 t l Problems 
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