GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
January - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 04 797 .50%

JAY (DMS-10) 45 2,429 1.85%



GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
February - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 09 798 1.13%

JAY  (DMS-10) 52 2,436 2.13%



GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
March - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 14 796 1.76%

JAY (DMS-10) 52 2,431 2.26%



GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
April - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 25 791 3.16%

JAY  (DMS-10) 81 2,416 3.35%



GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
May - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 19 788 2.41%

JAY  (DMS-10) 80 2,404 3.33%



GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
June - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 11 786 1.40%

JAY (DMS-10) 43 2,416 1.78%



GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
July - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 8 786 1.02%

JAY (DMS-10) 40 2,381 1.68%




GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
August - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 25 790 3.16%

JAY (DMS-10) 104 2,362 4.40%




GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
September - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 16 791 2.02%

JAY (DMS-10) 63 2,354 2.68%




GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
October - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 11 788 1.40%

JAY (DMS-10) 74 2,341 3.16%




GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
NOVEMBER - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 40 780 5.13%

JAY (DMS-10) 45 2,324 1.94%




GRAND TELEPHONE COMPANY, INC.
TROUBLES-PER-100 MONTHLY REPORT FOR
December - 2011

EXCHANGE NUMBER OF NUMBER OF PERCENTAGE

TROUBLE ACCESS
REPORTS LINES
DISNEY (DMS-10) 8 772 1.04%

JAY (DMS-10) 27 2,318 1.16%




