Company Name TRI COUNTY TELEPHONE COMPANY

Trouble Reports TPR 10.06

1 Access Lines 227 224 223 219 219 214 207 207 208 208 209 209

2 Total Trouble Rpts. 2 4 8 2 6 8 9 7 5 1 4 6

3 Deregulated 0 2 2 3 3 7 3 0 3 3

Nortel 4 Excluded 1 1 2 1 1
5 Measurable Rpts. 2 2 6 1 2 3 1 4 5 1
870-294 6 Trouble Index 0.88 0.89 2.69 0.46 0.91 1.4 0.48 1.93 2.4 0 0.48 1.44] <=5

Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 2 4 7 2 5 5 5 5 2 4 1 5

8 Deregulated 0 2 2 3 2 5 1 1 2

9 Excluded 1 1 1

10 Measurable Rpts. 2 2 5 1 1 2 4 2 3 1 3

11 |Restored W/l 24 Hrs, 2 2 5 1 1 2 4 2 3 1 3

12 Percentage| 100.00%|100.00%{100.00%100.00%|100.00%| 100.00% 100.00%100.00%}100.00%|100.00%|100.00%] >=95%
Application for Service 5 days TPR 8.01

13 Total Applications 2 1

14 W/ 5 Days 2 1

15 Percentage| 100.00% 100.00% >=95%
Application for Service 30 days TPR 9.01

16 Total Applications 1

17 W/l 30 Days 1

18 Percentage 100.00% >=95%

19 Name and address of person to Bob Mouser

contact regarding this information:

NOTE: Create a tab to represent each exchange

9444 Hwy 65 South

Harrison, AR 72601




Company Name TRI COUNTY TELEPHONE COMPANY

2011
an
Trouble Reports TPR 10.06
1 Access Lines 418 416 416 416 412 412 393 397 399 400 401 405
2 Total Trouble Rpts. 5 12 6 12 15 24 17 16 18 14 7 16
3 Deregulated 1 9 2 6 12 14 5 10 10 12 4 7
4 Excluded 2 3 4 6 8 4 4 2 1
5 Measurable Rpts. 2 4 2 3 4 4 2 4 9
870-420 6 Trouble Index 0.48 0.96 0.48 0.73 0.97 1.02 0.5 1 0 0.5 2.22
Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 5 11 6 12 13 19 12 10 13 11 5 14
8 Deregulated 1 8 2 4 11 11 2 8 8 9 3 5
9 Excluded 2 3 0 5 5 6 1 2 2 1
10 Measurable Rpts. 2 4 3 2 3 4 1 3 1 9
11 |Restored Wi/l 24 Hrs. 2 4 3 2 3 4 1 3 1 9
12 Percentage| 100.00% 100.00%100.00%{100.00%|100.00%| 100.00%|100.00%]100.00% 100.00%|100.00%} >=95%
Application for Service 5§ days TPR 9.01
13 Total Applications 1 1 1 2 3 1 1
14 Wi/ 5 Days 1 1 1 2 3 1 1
15 Percentage|100.00% 100.00%{100.00%|100.00%|100.00% 100.00%|100.00%] >=95%
K Application for Service 30 days TPR 9.01
16 Total Applications 1 1 2 1 1
17 W/ 30 Days 1 1 2 1 1
18 Percentage 100.00%100.00%}100.00%|100.00%|% >=95%
19 Name and address of person to Bob Mouser

contact regarding this information:

NOTE: Create a tab to represent each exchange

9444 Hwy 65 South

Harrison, AR 72601




Company Name TRI COUNTY TELEPHONE COMPANY

Trouble Reports TPR 10.06
1 Access Lines 400 397 401 403 400 400 380 383 386 387 388 388
2 Total Trouble Rpts. 3 8 3 4 18 14 8 21 22 9 9 8
3 Deregulated 2 2 0 3 11 9 3 10 8 4 3 4
Nortel 4 Excluded 1 2 0 1 1 3 3 6 9 3 2
5 Measurable Rpts. 4 3 6 2 2 5 5 2 4 ,
870-428 6 Trouble Index 0 1.01 0.75 0 1.5 0.5 0.53 1.31 1.3 0.52 1.03 1.03] <=5
Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 1 7 3 4 18 13 7 17 16 9 6 8
8 Deregulated 1 1 0 3 12 8 3 7 6 4 3 4
9 Excluded 0 2 0 1 3 3 5 4 3
10 Measurable Rpts. 4 3 6 2 1 5 6 2 3 4
11 |Restored W/l 24 Hrs. 0 4 3 6 2 1 5 6 2 3 4
12 Percentage 100.00%100.00% 100.00%]100.00%|100.00%|100.00%|100.00%{100.00%{100.00%| 100.00%] >=95%
Application for Service 5 days TPR 9.01
13 Total Applications 1 5 3 3 1 1 3 1 1 1
14 W/ 5 Days 1 5 3 3 1 1 3 1 1 1
15 Percentage 100.00%100.00%|100.00%{100.00%{100.00%}100.00%{ 100.00%} 100.00%| 100.00%|100.00% >=95%
Application for Service 30 days TPR 9.01
16 Total Applications
17 W/l 30 Days
18 Percentage >=95%
19 Name and address of person to Bob Mouser
contact regarding this information: 9444 Hwy 65 South

Harrison, AR 72601

NOTE: Create a tab to represent each exchange



Company Name TRI COUNTY TELEPHONE COMPANY

i Trouble Reports TPR 10.06

1 Access Lines 1109 1113 1118 1107 1092 1086 1043 1046 1049 1057 1059 1061

2 Total Trouble Rpts. 17 12 25 21 41 24 24 29 35 8 25 11

3 Deregulated 6 8 5 14 16 15 13 14 14 4 13 5

4 Excluded 6 1 5 4 3 4 6 7 11 2 8

5 Measurable Rpts. 5 3 15 3 22 5 5 8 10 2 4

870-429 8 Trouble index 0.45 0.27 1.34 0.27 2.01 0.46 0.48 0.76 0.95 0.19 0.38 0.38} <=5

Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 13 7 20 21 37 21 18 19 24 6 17 8

8 Deregulated 4 5 3 15 14 13 10 10 6 2 11 3

9 Excluded 5 1 3 4 2 3 3 5 8 2 4 1

10 Measurable Rpts. 4 1 14 2 21 5 5 4 10 1 2 4

11 |Restored Wil 24 Hrs. 4 1 14 2 21 5 5 4 10 1 2

12 Percentage| 100.00%|100.00%|100.00%]100.00%|100.00%|100.00%|100.00%|100.00%}100.00%| 100.00%| 100.00%}100.00%] >=95%

{Application for Service 5§ days TPR 9.01

13 Total Applications 2 3 4 4 3 6 6 5 3

14 WI/I 5 Days 2 3 4 4 3 B 6 5 3

15 Percentage| 100.00% 100.00%{100.00%|100.00% 100.00%]100.00%|100.00%{100.00%|100.00%] >=95%
Application for Service 30 days TPR 9.01

16 Total Applications 2 1 1

17 W/I 30 Days 2 1 1

18 Percentage 100.00% 100.00% 100.00% >=95%

19 Name and address of person to Bob Mouser
contact regarding this information: 9444 Hwy 65 South

Harrison, AR 72601

NOTE: Create a tab to represent each exchange



Company Name - TRl COUNTY TELEPHONE COMPANY

an

Trouble Reports TPR 10.06

1 Access Lines 421 415 423 422 419 417 400 401 404 406 407 409

2 Total Trouble Rpts. 6 5 10 11 27 19 18 23 10 8 9 7

3 Deregulated 5 1 5 7 11 5 10 13 4 1 2 1

4 Excluded 0 2 2 2 3 5 4 2 2 3 1

5 Measurable Rpts. 1 2 3 2 16 11 4 6 4 5 3

870-434 6 Trouble Index 0.24 0.48 0.71 0.47 3.82 2.64 1 15 0.99 1.23 0.74 1.22] <=5

Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 4 4 9 10 19 17 14 18 7 7 9 6

8 Deregulated 3 1 3 6 10 5 9 11 3 2 3 1

9 Excluded 0 2 3 2 3 2 4 2 2 3 1

10 Measurable Rpts. 1 1 3 2 9 9 3 3 2 3 3 4

11 |Restored W/l 24 Hrs. 1 1 3 2 9 9 3 3 2 3 3 4

12 Percentage| 100.00%{100.00%{100.00%/100.00%|100.00%|100.00%100.00%]100.00%}{100.00%/ 100.00%| 100.00%}100.00%| >=95%
Application for Service 5 days TPR 9.01

13 Total Applications 3 4 3 3 2 2 3 2 1 1

14 W/l 5 Days 3 4 3 3 2 2 3 2 1 1

15 Percentage| 100.00% 100.00%}100.00%|100.00%|100.00% 100.00%{100.00%{100.00%|100.00%| 100.00%] >=95%
Application for Service 30 days TPR 9.01

16 Total Applications 1

17 Wi/l 30 Days 1

18 Percentage| 100.00% >=95%

19 Name and address of person to Bob Mouser

contact regarding this information:

NOTE: Create a tab to represent each exchange

9444 Hwy 65 South

Harrison, AR 72601




Company Name TRI COUNTY TELEPHONE COMPANY

Trouble Reports TPR 10.06

1 Access Lines 616 611 605 601 597 600 561 562 569 571 573 574

2 Total Trouble Rpts. 11 12 12 19 32 28 12 23 16 19 12

3 Deregulated 4 7 5 10 23 17 6 13 9 11 8

4 Excluded 6 2 1 6 3 5 1 7 1 1 1

5 Measurable Rpts. 1 3 6 3 6 6 5 3 6 7 3
870-437 I 6 Trouble Index 0.16 0.49 0.99 0.5 1.01 1 0.89 0.53 1.05 1.23 0.52 0.7} <=5

Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 9 8 10 19 27 23 7 19 14 12 9 21

8 Deregulated 4 7 4 8 21 15 4 11 7 7 5 12

9 Excluded 5 0 1 6 1 2 1 5 2 1 2 7

10 Measurable Rpts. 1 5 5 5 6 2 3 5 4 2 2

11 |Restored W/ 24 Hrs. 0 1 5 5 5 6 2 3 5 4 2 2

12 Percentage 100.00%]100.00%{100.00%|100.00%1100.00%|100.00%| 100.00%|100.00%|100.00%|100.00%| 100.00%] >=95%
Application for Service 5 days TPR 9.01

13 Total Applications 4 3 1 4 2 6 2 2 1

14 W/ 5 Days 4 3 1 4 2 6 2 2 1

15 Percentage| 100.00%|100.00% 100.00% 100.00%|100.00% 100.00%/100.00%)100.00%] 100.00%] >=95%
Application for Service 30 days TPR 9.01

16 Total Applications 1 1 1 1 0 1

17 W/I 30 Days 1 1 0 1 0 1

18 Percentage 100.00% 100.00% 100.00% 100.00%] >=95%

19 Name and address of person to Bob Mouser

contact regarding this information:

NOTE: Create a tab to represent each exchange

9444 Hwy 65 South

Harrison, AR 72601




- Company Name TRI COUNTY TELEPHONE COMPANY

5 Trouble Reports TPR 10.06
1 Access Lines 456 455 453 451 450 449 414 414 417 418 422 423
2 Total Trouble Rpts. 10 7 16 5 29 20 12 18 17 5 8 7
3 Deregulated 3 2 8 2 10 8 5 5 11 3 2 5
Nortel 4 Exciuded 3 2 2 6 4 3 3 3
5 Measurable Rpts. 7 2 6 1 13 7 4 10 6 2 3
870-439 8 Trouble Index 1.54 0.44 1.32 0.22 2.89 1.56 0.97 2.42 1.44 0.48 0.71 0.47] <=5
Service Outage Restoration TRIO0
7 Total OOS Rpts. 6 4 12 5 25 14 8 12 14 5 7 6
8 Deregulated 2 1 3 1 8 5 3 3 8 3 2 4
9 Excluded 0 2 2 2 3 2 3 2 2
10 Measurable Rpts. 4 1 7 2 14 7 2 7 6 2 3 2
11 |Restored W/l 24 Hrs. 4 1 7 2 14 7 2 7 6 2 3 2
12 Percentage|100.00%|100.00%]100.00%|100.00%|100.00%}100.00%1100.00%|100.00%| 100.00%{100.00%|100.00%|100.00%| >=95%
Application for Service 5 days TPR 9.01
13 Total Applications 1 1 1 1 1 1 1 2 1
14 W/l 5 Days 1 1 1 1 1 1 1 2 1
15 Percentage 100.00%|100.00%|100.00% 100.00%]100.00%}100.00%| 100.00%|100.00%{100.00%] >=95%
Application for Service 30 days TPR 9.01
16 Total Applications 1 1
17 W/I 30 Days 1 1
18 Percentage 100.00% 100.00%] >=95%
19 Name and address of person to Bob Mouser
contact regarding this information: 9444 Hwy 65 South

Harrison, AR 72601

NOTE: Create a tab to represent each exchange



Company Name TRI COUNTY TELEPHONE COMPANY

APSC SERVICE PERFORMANCE REPORT - TPR
2011
an

Trouble Reports TPR 10.06
1 Access Lines 1480 1481 1481 1480 1469 1471 1423 1433 1437 1444 1450 1455
2 Total Trouble Rpts. 21 17 17 22 50 45 34 53 36 17 24 20
3 Deregulated 13 10 12 14 28 18 18 24 15 11 6 9
4 Excluded 3 5 2 7 3 10 9 8 11 1 7
5 Measurable Rpts. 5 2 3 1 19 17 7 21 10 5 11

870-446 6 Trouble Index 0.34 0.14 0.2 0.07 1.29 1.16 0.49 1.47 0.7 0.35 0.76 0.62] <=5

Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 16 11 13 17 38 38 21 39 29 17 14 17
8 Deregulated 9 6 8 9 21 15 14 19 12 11 5 8
9 Excluded 3 4 3 6 1 9 4 5 8 1 4
10 Measurable Rpts. 4 1 2 2 16 14 3 15 9 5 5 9
11 |Restored W/l 24 Hrs. 4 1 2 2 16 14 3 15 9 5 5 9
12 Percentage| 100.00%1{100.00%1100.00%|100.00%| 100.00%| 100.00%|100.00%| 100.00%|100.00%]100.00%|100.00%|100.00%| >=95%

' Application for Service 5 days TPR 9.01

13 Total Applications 3 5 9 1 3 2 8 13 3 5 7 5
14 W/ 5 Days 3 5 9 1 3 2 8 13 3 5 7 5
15 Percentage| 100.00%|100.00%{100.00%100.00%/100.00%| 100.00%|100.00%|100.00%|100.00%| 100.00%] 100.00%|100.00%] >=95%

Application for Service 30 days TPR 9.01
16 Total Applications 1 2
17 W/ 30 Days 1 2
18 Percentage >=85%
19 Name and address of person to Bob Mouser

contact regarding this information: 9444 Hwy 65 South

Harrison, AR 72601

NOTE: Create a tab to represent each exchange



Company Name TRI COUNTY TELEPHONE COMPANY

Trouble Reports TPR 10.06
1 Access Lines 243 241 240 241 241 239 223 223 225 226 227 227
2 Total Trouble Rpts. 3 5 7 9 14 14 6 18 10 11 8 7
3 Deregulated 1 2 5 7 7 1 3 11 7 4 4 2
Nortel 4 Excluded 1 2 1 3 2 2 3 2 1
5 Measurable Rpts. 1 1 1 2 4 3 1 5 4 4 2 4
870-553 6 Trouble Index 0.41 0.41 0.42 0.83 1.66 1.26 0.45 2.24 1.78 1.77 0.88 1.76] <=5
| Service Outage Restoration TRP 10.01
7 Total OOS Rpts. 3 4 5 9 13 12 4 12 7 4 6 6
8 Deregulated 1 2 3 7 6 10 2 9 6 1 2 1
9 Excluded 1 1 1 2 1 1 2 1
10 Measurable Rpts. 1 1 1 2 5 2 1 3 1 2 2 4
11 |Restored W/l 24 Hrs. 1 1 1 2 5 2 1 3 1 2 2 4
12 Percentage| 100.00%{100.00%}100.00%100.00%]100.00%| 100.00%|{100.00%100.00% 100.00%]100.00%}100.00%| 100.00%]| >=95%
Application for Service 5 days TPR 9.01
13 Total Applications 4 1 1 2
14 Wil 5 Days 4 1 1 2
15 Percentage 100.00%]100.00%|100.00% 100.00% >=05%
Application for Service 30 days TPR 9.01
16 Total Applications 1 1 1 1
17 W/t 30 Days 1 1 1 1
18 Percentage 100.00% 100.00%100.00% 100.00%] >=95%
19 Name and address of person to Bob Mouser

contact regarding this information:

NOTE: Create a tab to represent each exchange

9444 Hwy 65 South

Harrison, AR 72601




Company Name TRI COUNTY TELEPHONE COMPANY

Trouble Reports TPR 10.06

1 Access Lines 257 254 255 252 252 251 242 243 243 244 245 245

2 Total Trouble Rpts. 1 1 3 4 8 5 7 10 7 5 8 3

3 Deregulated 1 1 1 1 4 4 6 6 3 1 3 1

Nortel 4 Excluded 0 0 1 1 1 3 1 2 1 1
5 Measurable Rpts. 1 2 4 1 1 3 2 4
870-861 6 Trouble Index 0 0 0.39 0.79 1.59 0.4 0 0.41 1.23 0.82 1.63 0.41] <=5

Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 1 1 3 4 6 3 3 7 4 4 6 2

8 Deregulated 1 1 1 2 6 2 3 3 1 1 3 1

Excluded 0 0 1 3 1 1

10 Measurable Rpts. 1 2 1 1 2 2 3 1

11 |Restored W/l 24 Hrs. 0 1 2 1 1 2 2 3 1

12 Percentage 100.00%/100.00% 100.00% 100.00%]100.00%|100.00%}100.00%}100.00%] >=95%

>\ Application for Service 5 days TPR 9.01

13 Total Applications 1 1 3 1 1

14 W/ 5 Days 1 1 3 1 1

15 Percentage 100.00%(100.00% 100.00% 100.00%1100.00% >=95%
Application for Service 30 days TPR 9.01

16 Total Applications 1 1

17 Wit 30 Days 1 1

18 Percentage 100.00% 100.00% >=95%

19 Name and address of person to Bob Mouser
contact regarding this information: 9444 Hwy 65 South

Harrison, AR 72601

NOTE: Create a tab to represent each exchange



