
Company Name TRI COUNTY TELEPHONE COMPANY 

,' .:· '' >'d.)····· APSC SE,RVICE PERFORMANCE REP()RT ,.,,JiRR~.0,11m.0!1 )10~06 ··. · ·.···.' 
./ ...... ·····•·· 

••••• 
2011 

.• W;/iii•J;'C •• '.~tcii0,i • •·.· J~o •,y;.:•.~~b· zil. ;/ Mai;;; '''·· Aoi ,, •··•• •c .·M~; ;'•. ,}:JU~ );;[.;iJ~, ii;l} c;A~~ .k'··· ·• se~ ;;,,·; ·· ;'!'6'0,, •, ifL!!~~'f);;'/6;\J, •; 
ouble Reports TPR 10.06 

iE;x~l-i.C1.119~~~~me: 1 Access Lines 227 224 223 219 219 214 207 207 208 208 209 209 

Lurton 2 Total Trouble Rpts. 2 4 8 2 6 8 9 7 5 1 4 6 
i , .... , •••. ·:. . • :: .•. 

:§.-wit~IJ )'i1fg;. k· •• r 3 Deregulated 0 2 2 3 3 7 3 0 3 3 

Norte I 4 Excluded 1 1 2 1 1 
:NxX:t·T}.:.>::<\. H 
. . . . ~ ·; ·•···· 

5 Measurable Rpts. 2 2 6 1 2 3 1 4 5 1 3 ii!'~r9~t' 
870-294 6 Trouble Index 0.88 0.89 2.69 0.46 0.91 1.4 0.48 1.93 2.4 0 0.48 1.44 <=5 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 2 4 7 2 5 5 5 5 2 4 1 5 
8 Deregulated 0 2 2 3 2 5 1 1 2 

9 Excluded 1 1 1 

10 Measurable Rpts. 2 2 5 1 1 2 4 2 3 1 3 

11 Restored W/1 24 Hrs. 2 2 5 1 1 2 4 2 3 1 3 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

Application for Service 5 days TPR 9.01 

13 Total Applications 2 1 

14 W/15 Days 2 1 

15 Percentage 100.00% 100.00% >=95% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 

17 W/130 Days 1 

18 Percentage 100.00% >=95% 

19 Name and address of person to Bob Mouser 
contact regarding this information: 9444 Hwy 65 South 

--------------~-------------------------------------------------
Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 



Company Name TRI COUNTY TELEPHONE COMPANY 

. ··. ' .·· .APSC SERVICEPERFPRMANCER,EPORT ,IPR 9.0110.011.0.06 .. 

2011 

- '""'i!i\ii;;, iz,y •t'!Jj.,;. ii'' < ·•e:,; ,;>i :;, .,.,. •... · :>A.p,·, : > May •... ·. ···.·., .Juo·. ;: <i':Ar j~,, ., .• ,, Au~., • <''•"P' ,, :::: Qi>t ··:, . < No~:t <W< Diii. ,,, ' 
Trouble Reports TPR 10.06 

Exchange.f'Jal'lle: 1 Access Lines 418 416 416 416 412 412 393 397 399 400 401 405 

Compton 2 Total Trouble Rpts. 5 12 6 12 15 24 17 16 18 14 7 16 
rswitchMfg:, c 3 Deregulated 1 9 2 6 12 14 5 10 10 12 4 7 

Norte I 4 Excluded 2 3 4 6 8 4 4 2 1 

NXX: •··. ; . j '~ ; 5 Measurable Rpts. 2 4 2 3 4 4 2 4 2 9 1"arget 

870-420 6 Trouble Index 0.48 0.96 0.48 0.73 0.97 1.02 0.5 1 0 0.5 2.22 
Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 5 11 6 12 13 19 12 10 13 11 5 14 

8 Deregulated 1 8 2 4 11 11 2 8 8 9 3 5 

9 Excluded 2 3 0 5 5 6 1 2 2 1 

10 Measurable Rpts. 2 4 3 2 3 4 1 3 1 9 

11 Restored W/1 24 Hrs. 2 4 3 2 3 4 1 3 1 9 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 5 days TPR 9.01 

13 Total Applications 1 1 1 2 3 1 1 

14 W/15 Days 1 1 1 2 3 1 1 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 1 2 1 1 

17 W/130 Days 1 1 2 1 1 

18 Percentage 100.00% 100.00% 100.00% 100.00% % 

19 Name and address of person to Bob Mouser 
contactregardingth~ information_: ~~~9~4_4~4~H~~~y~6~5~S~o~ut~h~~~~~~~~~~~~~~~~~~~~~ 

Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 

<=5 

>=95% 

>=95% 

>=95% 



Company Name TRI COUNTY TELEPHONE COMPANY 

,i ' APSC SERVIC.E PERFORMANCE REPQRT,- JPR 9.011 0.01, 10.06 " ; 

2011 

.•• •: ;/'ie:.;;:e:.,;. ; · ;' ;j.?,,)Jan .,;•.;:.·,f~b , i (;, Nlal; '· ... · :AI" .. ·,, ,·,• Niay • , , ,·.JJI"I ;/~ ,'., .;. Jul·,t ,, ., •• ,. , Aug •·•· • , ,,, • • , ·, · '• .,.,., _: .:.,•r .. i~b~c • T / Sep• ', • , Oct.> • • Nov • • 

Trouble Reports TPR 10.06 
: 'v '' '•''i'/''' ,,,,,,,, , 

Exchange t-,~c:une: 1 Access Lines 400 397 401 403 400 400 380 383 386 387 388 388 

Deer 2 Total Trouble Rpts. 3 8 3 4 18 14 8 21 22 9 9 8 
'<'' '' ' •. , ,' . 
~,witch Mfg:·~,,· ,,', 3 Deregulated 2 2 0 3 11 9 3 10 8 4 3 4 

Norte I 4 Excluded 1 2 0 1 1 3 3 6 9 3 2 

'Nxx: . ,, iJ:: i 5 Measurable Rpts. 4 3 6 2 2 5 5 2 4 4 Jarg~t 

870-428 6 Trouble Index 0 1.01 0.75 0 1.5 0.5 0.53 1.31 1.3 0.52 1.03 1.03 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 1 7 3 4 18 13 7 17 16 9 6 8 

8 Deregulated 1 1 0 3 12 8 3 7 6 4 3 4 

9 Excluded 0 2 0 1 3 3 5 4 3 

10 Measurable Rpts. 4 3 6 2 1 5 6 2 3 4 

11 Restored W/1 24 Hrs. 0 4 3 6 2 1 5 6 2 3 4 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 5 days TPR 9.01 

13 Total Applications 1 5 3 3 1 1 3 1 1 1 

14 W/15 Days 1 5 3 3 1 1 3 1 1 1 

15 Percentage 100.00% 

-Application for Service 30 days TPR 9.01 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

16 Total Applications 

17 W/130 Days 

18 Percentage 

19 Name and address of person to Bob Mouser 

con~ctrega~ingfu~i~ormation~=~~~9~4~4~4~H~w~y~6~5_S~o~ut~h~~~~~~~~~~~~~~~~~~~~~ 
Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 

<=5 

>=95% 

>=95% 

>=95% 



Company Nam·e TRI COUNTY TELEPHONE COMPANY 

·: : .. .:. ·.·:.•· .APSC SER\fiCEPERFQRM.ANCE REPORT.~.:UPR:9~0110~·01.10.06 . .. ····: ; ..·>:. 

2011 

- ; Ji;f/) ,; i):i'i.S ,';j~~ ey ::. F;,; ';" ,, ;i.\~i J ; ;; ,.,~, ;;. ;.. ..;.,; . . .<Jut( :;.,;;; ·' Au!J { • ;5~~" ;;; ·~~h.'/i .i;·N&~C:. • [<,fiii.i,. . 
Trouble Reports TPR 10.06 

.E:xcll~l"lg¢ f;Jil;ll.e: . 1 Access Lines 11 09 1113 1118 11 07 1 092 1 086 1 043 1 046 1 049 1 057 1 059 1 061 

Western Grove 2 Total Trouble Rpts. 17 12 25 21 41 24 24 29 35 8 25 11 
sy.lit~ll Mt9:< .· · 3 Deregulated 6 8 5 14 16 15 13 14 14 4 13 5 

Norte I 4 Excluded 6 1 5 4 3 4 6 7 11 2 8 2 

.NX,?<: .... · ·•. i ~: .~;':;<~ 5 Measurable Rpts. 5 3 15 3 22 5 5 8 10 2 4 4 ;~!~~g~t 
870-429 6 Trouble Index 0.45 027 1.34 0.27 2.01 0.46 0.48 0.76 0.95 0.19 0.38 0.38 <=5 

Service Outage Restoration TRP 10.01 . 
7 Total OOS Rpts. 13 7 20 21 37 21 18 19 24 6 17 8 

8 Deregulated 4 5 3 15 14 13 10 10 6 2 11 3 

9 Excluded 5 1 3 4 2 3 3 5 8 2 4 1 

10 Measurable Rpts. 4 1 14 2 21 5 5 4 10 1 2 4 

11 Restored W/1 24 Hrs. 4 1 14 2 21 5 5 4 10 1 2 4 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

~-Application for Service 5 days TPR 9.01 

>=95% 

13 Total Applications 2 3 4 4 3 6 6 5 3 

14 W/15 Days 2 3 4 4 3 6 6 5 3 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

Application for Service 30 days TPR 9.01 

16 Total Applications 2 1 1 

17 W/130 Days 2 1 1 

18 Percentage 100.00% 100.00% 100.00% >=95% 

19 Name and address of person to Bob Mouser 
contact regarding this information: 9444 Hwy 65 South 

--------------~-------------------------------------------------
Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 



Company Name TRI COUNTY TELEPHONE COMPANY ' 

.·.·. .·:, ...... '· ··APSC $ERYICEPERFORMANCE.REPORT-'TP:B.~.011Q.0.1.1Q.06 ·.• . · ..... • ....... fi.,· .·.• .......... 
2011 

~~~~~~r c''i' c!Jcl:}y :laii ,;,; ',k:' F,e.';,' 't ;, ~ai i.:' "''AI>• ,;· f !<:May;~~, :>J:JJ,;';'; ·t~dJiit:·;,'.i.··. , AU~ ' ,.:; :c;;·~ .i· 'S' :,o,;,, .... ;,.:J;i(:;,;, et:J;·'i'o:tc': ,, 
Reports TPR 10.06 

:E~~W~nge~ame:. 1 Access Lines 421 415 423 422 419 417 400 401 404 406 407 409 

Mt. Judea 2 Total Trouble Rpts. 6 5 10 11 27 19 18 23 10 8 9 7 
~$~!tttl N!tg~· ;· •... ·:. 3 Deregulated 5 1 5 7 11 5 10 13 4 1 2 1 

Norte I 4 Excluded 0 2 2 2 3 5 4 2 2 3 1 

'N#:.;· ···.· . ' : : ... ~.: 5 Measurable Rpts. 1 2 3 2 16 11 4 6 4 5 3 5 ;farg~f 
870-434 6 Trouble Index 0.24 0.48 0.71 0.47 3.82 2.64 1 1.5 0.99 1.23 0.74 1.22 

~-Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 4 4 9 10 19 17 14 18 7 7 9 6 

8 Deregulated 3 1 3 6 10 5 9 11 3 2 3 1 

9 Excluded 0 2 3 2 3 2 4 2 2 3 1 

10 Measurable Rpts. 1 1 3 2 9 9 3 3 2 3 3 4 

11 Restored W/1 24 Hrs. 1 1 3 2 9 9 3 3 2 3 3 4 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 5 days TPR 9.01 

13 Total Applications 3 4 3 3 2 2 3 2 1 1 

14 W/15 Days 3 4 3 3 2 2 3 2 1 1 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 

17 W/130 Days 1 

18 Percentage 100.00% 

19 Name and address of person to Bob Mouser 

contactregardingthisinformation:~~~~9~4~4~4~H~w~y~6~5_S~o~ut~h~~~~~~~~~~~~~~~~~~~~~ 
Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 

<=5 

>=95% 

>=95% 

>=95% 



Company Name TRI COUNTY TELEPHONE COMPANY 

'; '" < ,;' ' ' ' APSC SERVICEPERFORMANCE REPORT {Tf>R9.0110.0110.06 : 

2011 .. llillt' ;):x~lx~iiX''' xx•)j;J)j~~ ).{x;y,; ~~b c; ' ,,i;M~i ·. \' .;. ;..~, ·' ·. 'i' /Ma,;:.;,,;?toJ~J'i ,'.2).•&~/, ·;. · .. ·. A~g ', ;!'/&~ jX{j !,&!; . / ixN~~;;;x 'i ·' '-'' '<• 
Trouble Reports TPR 10.06 

E:X:~ha"ng~Na.ll~: . 1 Access Lines 616 611 605 601 597 600 561 562 569 571 573 574 

Alpena 2 Total Trouble Rpts. 11 12 12 19 32 28 12 23 16 19 12 24 
sY/itch•Mfg:;~.;~,,;,,, 3 Deregulated 4 7 5 10 23 17 6 13 9 11 8 12 

Norte I 4 Excluded 6 2 1 6 3 5 1 7 1 1 1 8 
'Nxx:· , ;~,,:; :?;:, 5 Measurable Rpts. 1 3 6 3 6 6 5 3 6 7 3 4 ;Ta~9et 

870-437 6 Trouble Index 0.16 0.49 0.99 0.5 1.01 1 0.89 0.53 1.05 1.23 0.52 0.7 
Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 9 8 10 19 27 23 7 19 14 12 9 21 

8 Deregulated 4 7 4 8 21 15 4 11 7 7 5 12 

9 Excluded 5 0 1 6 1 2 1 5 2 1 2 7 

10 Measurable Rpts. 1 5 5 5 6 2 3 5 4 2 2 

11 Restored W/1 24 Hrs. 0 1 5 5 5 6 2 3 5 4 2 2 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 5 days TPR 9.01 

13 Total Applications 4 3 1 4 2 6 2 2 1 

14 W/15 Days 4 3 1 4 2 6 2 2 1 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 1 1 1 0 1 

17 W/130 Days 1 1 0 1 0 1 

18 Percentage '100.00% 100.00% 100.00% 100.00% 
_, 

19 Name and address of person to Bob Mouser 
contact regarding this information::....: ___ 9::....4...:..4...:..4...:.....:..H.:..:w...:..yL...;;.6...=5_S=-=.o..::.ut.::.h..:...__ ___________________ _ 

Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 

<=5 

>=95% 

>=95% 

>=95% 



Company Name TRI COUNTY TELEPHONE COMPANY 

APSC SERVICE PERFORMANCE REPORT~ tRRt,g~0110~0.110.06 .··•· ·····.·•·. 
,' ' ," ' ' ' '" ', ', ,, ,'" '/ ' ',' ' ' ' ,' ,> '>; ' ''>' ','' ' ' ;,, ~:> ' ' ' '', ', ' /'; 

. : ;• . . :' / ·. 
2011 

- '\;ci{(i.;;,; ,Yiii;')'{ .: J~ri 0.''! !iF~~ j K. }; MO; :Y,'.>: · Ap(' · l\ll~y ,; .\ •... .JJri'} .• ; ~;.~:54 of.~~·. ·~~g / .. ·.• ~s~p·•. •{·.; <Sc:i ;:~: .. :rN6J,z.2:':':~?~f5e~·;:'•. 
Trouble Reports TPR 10.06 

·•·;,•··:;•:T:·:·":· ··>·:·•• : 
450 449 414 414 417 418 tE,J,<:<;ll(lOge:Nfilme: 1 Access Lines 456 455 453 451 422 423 

St. Joe 2 Total Trouble Rpts. 10 7 16 5 29 20 12 18 17 5 8 7 
isWit~WIVIf :'< ·.•: '"' . ···.J .·. . g.. . . . ::, 3 Deregulated 3 2 8 2 10 8 5 5 11 3 2 5 

Norte I 4 Excluded 3 2 2 6 4 3 3 3 

't-j*: ,f:~;~ ·.~\j: :? 5 Measurable Rpts. 7 2 6 1 13 7 4 10 6 2 3 2 t~t§~!. 
870-439 6 Trouble Index 1.54 0.44 1.32 0.22 2.89 1.56 0.97 2.42 1.44 0.48 0.71 0.47 <=5 

Service Outage Restoration TRI 0 

7 Total OOS Rpts. 6 4 12 5 25 14 8 12 14 5 7 6 

8 Deregulated 2 1 3 1 8 5 3 3 8 3 2 4 

9 Excluded 0 2 2 2 3 2 3 2 2 

10 Measurable Rpts. 4 1 7 2 14 7 2 7 6 2 3 2 

11 Restored W/1 24 Hrs. 4 1 7 2 14 7 2 7 6 2 3 2 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

~-Application for Service 5 days TPR 9.01 

>=95% 

13 Total Applications 1 1 1 1 1 1 1 2 1 

14 W/15 Days 1 1 1 1 1 1 1 2 1 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 1 

17 W/1 30 Days 1 1 

18 Percentage 100.00% 100.00% >=95% 

19 Name and address of person to Bob Mouser 
contact regarding this information: 9444 Hwy 65 South 

--------~~~~~~~-------------------------------------------
Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 



Conipariy Name TRI COUNTY TELEPHONE COMPANY 

·.··.·•·· 

; .. .' APSC SERVICE PERFQRMANCE REPORT~ JPR,9.0~ ~ 0.01 .1 0 .. 06 . '.· ·'·. 

2011 

-~: ):fi:,;''!; ;, /&,;;; ;;;J~ri ""';i;;l:••b !'/' ,', ;: 'M3{;,' l' , /APi '' ,,';: , M,y ;)C;,,.:Jtiri ?i,lh,,J<;,;i 6 , A~g , , , , : )•~~c;, / 'h Oct i ), ""• , ; )i,Dit:'\ 
ouble Reports TPR 10.06 

. ··."' •. ···· .. ;· ·:···· ·. 
'f:)(changeName: 1 Access Lines 1480 1481 1481 1480 1469 1471 1423 1433 1437 1444 1450 1455 

Jasper 2 Total Trouble Rpts. 21 17 17 22 50 45 34 53 36 17 24 20 
'switch ivlf9= ),.:: ,,; 3 Deregulated 13 10 12 14 28 18 18 24 15 11 6 9 

Norte I 4 Excluded 3 5 2 7 3 10 9 8 11 1 7 2 
NXx:·',;: 'i/)!t~;:"'· 5 Measurable Rpts. 5 2 3 1 19 17 7 21 10 5 11 9 l-ai9~t 
870-446 6 Trouble Index 0.34 0.14 0.2 0.07 1.29 1.16 0.49 1.47 0.7 0.35 0.76 0.62 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 16 11 13 17 38 38 21 39 29 17 14 17 
8 Deregulated 9 6 8 9 21 15 14 19 12 11 5 8 
9 Excluded 3 4 3 6 1 9 4 5 8 1 4 
10 Measurable Rpts. 4 1 2 2 16 14 3 15 9 5 5 9 

11 Restored W/1 24 Hrs. 4 1 2 2 16 14 3 15 9 5 5 9 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

~-Application for Service 5 days TPR 9.01 

13 Total Applications 3 5 9 1 3 2 8 13 3 5 7 5 

14 W/15 Days 3 5 9 1 3 2 8 13 3 5 7 5 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 2 

17 W/130 Days 1 2 

18 Percentage 

19 Name and address of person to Bob Mouser 
contact regarding this information::_: ___ 9.::_4...:..4...:..4...:.....:..H..:..:w...:..yL...::.6-=5_S=-=.o..::.ut.:.:.h..:_ ___________________ _ 

Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 

<=5 

>=95% 

>=95% 

>=95% 



Company Name TRI COUNTY TELEPHONE COMPANY 

', ' ,, " AF?SC.SERVIGE PERF()RMANCE REP()R"f,..{(PR9.01.10.0110;06 .. ' ' ; 

2011 

-J,;;Ii >!:!:' ';;,, xx:,,:,:::;;J;;,',l;:r:::,~~b d,:M,\.1~!'1 ','• >',))I.~,:;J;::;;:M;;;,'',, ;;;:;IJ.:'Of>; !i: !J~itoH ,; 'AtiS' ', ,' ,, , SelF ::e;:,>OOi :;tx;;;,;'Nciv"',><G;Dii'2::; 
Trouble Reports TPR 10.06 

•• ". • ••• \"i"7' •• :·· 

[Ex«:h~nge N~me:, 1 Access Lines 243 241 240 241 241 239 223 223 225 226 227 227 

Osage 2 Total Trouble Rpts. 3 5 7 9 14 14 6 18 10 11 8 7 

~~witthMfg;: '··'· 3 Deregulated 1 2 5 7 7 11 3 11 7 4 4 2 

Norte I 4 Excluded 1 2 1 3 2 2 3 2 1 

,t-,~X){: ··,· ..... C\.,/1 5 Measurable Rpts. 1 1 1 2 4 3 1 5 4 4 2 4 ;r~fg~t 
870-553 6 Trouble Index 0.41 0.41 0.42 0.83 1.66 1.26 0.45 2.24 1.78 1.77 0.88 1.76 

~-Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 3 4 5 9 13 12 4 12 7 4 6 6 

8 Deregulated 1 2 3 7 6 10 2 9 6 1 2 1 

9 Excluded 1 1 1 2 1 1 2 1 

10 Measurable Rpts. 1 1 1 2 5 2 1 3 1 2 2 4 

11 Restored W/1 24 Hrs. 1 1 1 2 5 2 1 3 1 2 2 4 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 5 days TPR 9.01 

13 Total Applications 4 1 1 2 

14 W/15 Days 4 1 1 2 

15 Percentage 100.00% 100.00% 100.00% 100.00% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 1 1 1 

17 W/130 Days 1 1 1 1 

18 Percentage 100.00% 100.00% 100.00% 100.00% 

19 Name and address of person to Bob Mouser 

contactregardingthisinformation:~~~-9~4~4~4~H~~~y~6~5_S~o~ut~h~~~~~~~~~~~~~~~~~~~~~ 
Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 

<=5 

>=95% 

>=95% 

>=95% 



Comparny Name TRI COUNTY TELEPHONE·COMPANY 

. ·.• ~t>. < .• / . ; ( AP.SC SERVICE PERFORMANCEREPORT~q:PR9.0110.0110.06. .• "/;··.· · ..... 
'. .. 

,; ,, ,,,, " ,,' '' ,, ' ', ,,, ,'' '' ' ' ', '"' ,,,, ,, ' ' '/: 

2011 

. ~~q;~v :ss·;;; ,rJ.r"'"'·ir.lf·r, ;,7;1' '''"'~'"'· c .< ·APf ••·.•; r.a;:•y··~•: Ju~ Jf'i! ;;;;.;;u;.·. •, .• J;o~· .r? .. se~ ·.s;.,q;;t',;s•.r;,•~•'·~:. ''',;;1 ;;• 
Trouble Reports TPR 10.06 

}i::~~~~n~;·~all"l~: 1 Access Lines 257 254 255 252 252 251 242 243 243 244 245 245 

Ponca 2 Total Trouble Rpts. 1 1 3 4 8 5 7 10 7 5 8 3 
;~·~ittf{Mfg: . .· 3 Deregulated 1 1 1 1 4 4 6 6 3 1 3 1 

Norte I 4 Excluded 0 0 1 1 1 3 1 2 1 1 

it:ixx~·•··~>c'1.h;.···· ... •~•:· 5 Measurable Rpts. 1 2 4 1 1 3 2 4 1 ·;r~f~~f 

870-861 6 Trouble Index 0 0 0.39 0.79 1.59 0.4 0 0.41 1.23 0.82 1.63 0.41 <=5 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 1 1 3 4 6 3 3 7 4 4 6 2 

8 Deregulated 1 1 1 2 6 2 3 3 1 1 3 1 

9 Excluded 0 0 1 3 1 1 

10 Measurable Rpts. 1 2 1 1 2 2 3 1 

11 Restored W/1 24 Hrs. 0 1 2 1 1 2 2 3 1 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

~-Application for Service 5 days TPR 9.01 

13 Total Applications 1 1 3 1 1 

14 W/15 Days 1 1 3 1 1 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 1 

17 W/130 Days 1 1 

18 Percentage 100.00% 100.00% >=95% 

19 Name and address of person to Bob Mouser 
contact regarding this information: 9444 Hwy 65 South 

------~--~--~~~~~-----------------------------------------
Harrison, AR 72601 

NOTE: Create a tab to represent each exchange 


