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Federal Communication, issi
s Commission
June 26, 2012 Dffice of the Secretary

Ms. Marlene H. Dortch, Secretary O R ’ G ’ N A L

Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Re:  WC Docket No. 10-90
Section 54.313(a)(2)-(6) and (h) Filing of Armstrong Telephone Company —
Maryland

Dear Ms. Dortch:

On behalf of the Armstrong Telephone Company — Maryland (“Company) attached
hereto is the Company’s filing pursuant to the requirements of 47 C.F.R. §54.313 (a)(2) through
(a)(6) and (h) and the Federal Communications Commission Public Notice released May 8,
2012, DA 12-729.

A copy of this filing is also being provided this day to the Universal Service
Administrative Company at its Washington, DC offices and is being overnighted to the Public
Service Commission of Maryland.

Please direct any inquiries concerning this matter to the undersigned.

Sincerely,

%«m ’{/WM

Thomas J. Moorman
Counsel to Armstrong Telephone Company —
Maryland
Attachment
cc: Mr. David Collins, Executive Secretary, Public Service Commission of Maryland
Ms. Karen Majcher, Universal Service Administrative Company



Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6)

WC Docket No. 10-90 O R ‘ G l N A L

§ 54.313(a)(2) — Outage reporting

X My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(3) — Unfulfilled service requests

X My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(4) — Customer complaints per 1000 connections

X My company was not required to collect this information in 2011.

B ———

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(5) — Service quality standards and consumer protection rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6) — Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

| am authorized to make this certification on behalf of the company named above and, to the best of
my knowledge the information reported on this form is accurate. This certification is for the study
area(s) listed below. (Please enter your Company Name, State and Study Area Code)

Company Name State Study Area Code
Armstrong Telephone Company - Maryland Maryland 180216

(If necessary, attach a separate list of additional study areas and check this box.) D



Date: é%}‘f/l PN

/

[S;ig ature of Corporate Officer

James D. Mitchell

{Printed Name of Corporate Officer]

Vice President
[Title of Corporate Officer]

Carrier's Name  Armstrong Telephone Company — Maryland
Carrier’s Address 122 South Queen Street, Rising Sun, MD 21911
Carrier’s Telephone Number (410) 658-5511



Section 54.313 Report of
Armstrong Telephone Company — Maryland
Status — Rate of Return and Rural Telephone Company
Study Area Code: 180216
Supplement to March 28, 2012 Filing

Filing Deadline — July 2, 2012

Pursuant to the requirements of 47 C.F.R. §54.313 as clarified by the Federal
Communications Commission (the “Commissions”) (see In the Matter of Connect America
Fund, et al., Order, WC Docket No. 10-90, et al., DA 12-147, released February 3, 2012, ;
Public Notice, DA 12-729, issued May 8, 2012 (the “May 8" Public Notice™); and In the Matter
of Connect America Fund, et al., Order, WC Docket No. 10-90, et al., FCC 12-52, released May
14, 2012), Armstrong Telephone Company — Maryland (the “Company”), an incumbent local
exchange carrier operating in the rural areas of Maryland, hereby provides the following
information. Should requests for additional information be made by the Commission, the
Company is willing to work with the Commission to address such requests.

The Company has previously filed in WC Docket No. 10-90 additional information
related to this filing on or about March 28, 2012. That filing consisted of information responsive
to Section 54.313(a)(2) through Section 54.313(a)(6). The instant filing supplements that
information with respect to Section 54.313(h). With the submission of this supplement and the
previously filed information, the Company respectfully submits that the directives noted in the
May 8" Public Notice have been met.

54.313(h) Information

Additional voice rate data. (1) All incumbent local exchange carrier recipients of
high-cost support must report all of their rates for residential local service for all
portions of their service area, as well as state fees as defined pursuant to § 54.318(e)
of this subpart, to the extent the sum of those rates and fees are below the rate floor
as defined in § 54.318 of this subpart, and the number of lines for each rate
specified. Carriers shall report lines and rates in effect as of June 1. (2) In addition
to the annual filing, local exchange carriers may file updates of their rates for
residential local service, as well as state fees as defined pursuant to § 54.318(e) of
this subpart, on January 2 of each year. If a local exchange carrier reduces its rates
and the sum of the reduced rates and state fees are below the rate floor as defined in
§54.318 of this subpart, the local exchange carrier shall file such an update. For the
update, carriers shall report lines and rates in effect as of December 1. (47 C.F.R.
§54.313 (h))

Attached as Attachment A is the Company’s Rate Floor Data provided on the template
made available by the Universal Service Administrative Company at
http://usac.org/hc/tools/news/default.aspx#595.



Section 54.313 Report of
Armstrong Telephone Company — Maryland
Status — Rate of Return and Rural Telephone Company
Study Area Code: 180216
Supplement to March 28, 2012 Filing

Filing Deadline — July 2, 2012
CERTIFICATION
I, James D. Mitchell of Armstrong Telephone Company - Maryland (the “Company”), do
hereby declare under penalties of perjury that I have read the foregoing, and the information

contained therein regarding the Company is true and accurate to the best of my knowledge,
information, and belief.

9?%4 D )%Mj Date: June 25, 2012




Section 54.313 Report of
Armstrong Telephone Company — Maryland
Status — Rate of Return and Rural Telephone Company
Study Area Code: 180216
Supplement to March 28, 2012 Filing

Filing Deadline — July 2, 2012

ATTACHMENT A

Rate Floor Data
USAC Template



Rate Floor Data

- Comac iomation

RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986

ROW #

DATA ELEMENT

FORMAT OF REQUESTED
DATA

RESPONSE

Carner Study Area Code

6 numeric digits

180216

Carrier Study Area Name

alpha characters

Armstrong Telephone - Maryland

Service Provider Identification Number

9 numeric digits

143001400

Residential Local Service Charge Effective Date

mm/dd/yyyy

mm/ddiyyyy

Contact Name

alpha characters

James W _Ranko

Contact Telephone Number (include area code)

9 numeric digits

724) 283-0925

Sheet number

numeric digit(s)

numeric digit(s)

® I~N oo v (& (e IN

Total Number of Sheets

numeric digit(s)

numeric d@t(s)

" Block 2 - Reside

ntial deal Service Rates, Fees, and Line (:oqnts

Column 1
Residential Local
Service Charge

Column 2
State Subscriber
Line Charge

Column 3
State Universal
Service Fee

Column 4
Mandatory Extended Area Service
Charge

Column §
Loops

4284

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

RATE FLOOR REPORT




