GVNW CONSULTING, INC.

2270 LA MONTANA WAY (80918)
P.0. BOX 25969 (80936)
COLORADO SPRINGS, CO

TEL. 719.594.5800

FAX 719.594.5803
www.gvnw.com

June 27, 2012

Office of the FCC Secretary

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re: WC Docket No. 10-90, Annual 54.313 Report of High-Cost Recipient
Dear Ms. Dortch:

Enclosed herein is the annual report for Direct Communications — Rockland, Study Area
Code 472232 pursuant to §54.313 of the Federal Communications Commission’s rules.

Please contact me with any questions at:

Phone: 719.594.5821
Email: rhendershot@gvnw.com

Sincerely,

Ray’Hendershot
Vice President

Enclosure
CC:
USAC

2000 L Street Suite 200
Washington, DC 20036



Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6)
WC Docket No. 10-90
§ 54.313(a)(2) ~ Outage reporting

My company was hot required to collect this information in 2011.

{: § My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(3) ~ Unfulfilled service requests
My company was not required to collect this information in 2011.

X My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(4) — Customer complaints per 1000 connections
My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(5) — Service quality standards and consumer protection rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6) — Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

| am authorized to make this certification on behalf of the company named above and, to the best of
my knowledge the information reported on this form is accurate. This certification is for the study
area(s) listed below. (Please enter your Company Name, State and Study Area Code)

i Company Name | _State Study Area Code
Direel Cumamnd tationg Rocllan d Idaho 472232

(If necessary, attach a separate list of additional study areas and check this box.) D



Signed,

Date:

[SigmétUre of Cor?ate Officr™
Jeremy Smith

[Printed Name of Corporate Officer]
Vice President

[Title of Corporate Officer]

Carrier's Name
Carrier's Address
Carrier’s Telephone Number

6/21/20\L




DIRECT COMMUNICATIONS - ROCKLAND

Annual Reporting Requirements for Eligible Telecommunications Carriers

Section 1: Eligible Telecommunications Carrier Information:
Date of ETC Annual Report: 06/21/12

Direct Communications ~ Rockland
150 South Main

P.O. Box 269

Rockland, ID 83271

Jeremy Smith, Manager
208-548-2345
jeremy@directcom.com

Direct Communications - Rockland (DCR) is an Incumbent Local Exchange
Carrier providing basic telephone services, DCR’s NECA study area designation

(SAC) is 472232, DCR hereby reports the following information as requested in
[PUC Order No, 29841,

Number of Idaho Telephone Service Assistance Program (ITSAP) recipients;

DCR had 65 recipients.

Section 2: Deseription of Carrier’s Local Usage Plan — Competitive Eligible
Telecommunications Carrier (CETC) Only

This section is not applicable to DCR (ILEC),

Section 3: Detailed Outage Information 54.209(a)(2)

Detailed Outage Information on any outage of at least (30) minutes in duration
that affects at least ten percent of the end users, or that could affect access to 9-1-
I must report the following information: (a) the date and time of onset of the
outage; (b) a brief description of the outage and its resolution; (c) the particular
service affected; (d) the geographic areas affected by the outage; (e) steps taken to
prevent a similar situation in the future; (f) the number of customers affected.

The Company had zero outages as defined in 47 C.F.R. 4.5 of at least 30
minutes and affecting at least ten percent of the end users in the company’s
service area or a 911 special facility during the reporting period,



Section 4; Unfilled Service Requests 54,202 (a) (1) (A)

The number of requests for service from potential customers within the ETC”s
service areas that were unfulfilled during the past year and written submission
detailing how it attempted to provide service to those potential customers, as set
forth in 47 C.F.R.54.202(2)(N().

As per the requirements set foarth in 47 C.F.R 54,202 (a)(1)(i) the Company
had zero unfilled service requests during the reporting period,

Section 5: Customer Complaints 54.209(a) (4)
The number of complaints per 1,000 access lines or handsets.

The Company was notified by the IPUC of zero formal or informal
complaints during the reporting period, The Company received twelve
complaints from customers during the period with many of them relating to
the raral call completion issue.

Section 6: Service Quality and Consamer Protection Certification 54.202(a)(3)

Certification that the ETC is complying with the applicable service quality
standards and consummers protection rules; e.g., the CTIA Consumer Code for
Wireless.

The Company certifies that it complies with the IPUC Customer Relations
rules IDAPA 31.41.01 and applicable consumer protection and service
quality standards. Please see attached Affidavit.

Section 7: Ability to Remain Functional in Emergencies Certification 54,201(a)(2)

Written submission detailing how the carrier is able to function in emergency
situations as set forth in 47 C.E.R, & 54.201 (a)(2). '

DCR utilizes battery back-up systems and standby generators in its central
offices. This enables the company to sustain a power outage for at least 48
hours. DCR is also part of the Syringa Network that provides a fiber ring
through southern Idaho. Being on the Syringa ring provides the company the
capability of re-routing traffic and providing continnous service in
emergency situations due to damaged facilities.

Section 8; Federal USF High-Cost Support Certification 54.313, 54.314

Please see attached Affidavit,



State of RAHO ) CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS

)ss CARRIER OF COMPLIANCE WITH SERVICE QUALITY AND
County of __ POWER ) CUSTOMER PROTECTION, ABILITY TO REMAIN FUNCTIONAL
IN EMERGENCIES, AND USE OF FEDERAL HIGH-COST
SUPPORT.

AFFIDAVIT OF BUSINESS OR CQRPORATE OFFICER
The Idaho Public Utilities Commission Order No. 29841 requires that Eligible Telecommunications Carriers certify
that it is compliant with applicable service quality standards and consumer protection niles; and ETCs must
demonstrate the ability to remain functional in emergencies, In addition, the Commission must {ile an annual
certification with the USAC and the FCC that all federal high-cost support provided 10 ETCs within the State of
Jdaho will be nsed only for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. Accordingly, the undersigned states and verifies under vath the following:

1. Taman officer of Dirgct Communications-Rockland, an eligible telecommunications carrier for

receiving foderal universal service support under section 214{(z) of the Telecommunications Act of
1996 in the state of Idaho,

2, Yam familiar with the Company’s day-to-day operations in the state of 1daho and with the State’s
service quality standards and consumer protection rules as set forth in Comumission Order No, 29841,

3, Direct Communications-Rockland is complying with applicable service quality standards and

constuner protection rules of the Federal Communications Conimission and the Idaho Public Udlities
Commmission,

4, 1 certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission QOrder No, 2984 and in 47 CER, § 54.201(2)(2).

5. Ialso certify that all federal vniversal service support funds received by Direet Communjcations-
Rockland during the current calendar year will be used in a manner consistent with section 254(e); that
is, Tor the provision, maintenance, and upgrading of facilitics and services for which the support is
intended. The eompany will continue to comply for the period of Jamuary 1, 2013, through December
31, 2013, to be eligible for federal universal service fund support.

n

5. This verifieation and affidavit is provided to be the Idaho Public Uiilities Conunission to enable the
TIPUC to certify to the FCC that federal universal service support received by the eligible carriers it the

state will be usi&ﬁg,mg}}ner consistent with Section 254(s)of th Telécommunicatidhs Act.
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Jeremy Smilly'Vice President
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