
Company Name ARKWEST COMMUNICATIONS 

I 2011 
/une-NO:;:, :,Jiilt":'''' · ;·,·::Felf:i: <'<o<C:: :: Miir:),:.: ·" ···><>;,;., ·' :·:.JuD·::·· ,· ·--··::!:<i.JU!<;H/ .. ;.:::Ai.l9::':>> """·;u:sep;:;:vn::·· :;;::oet: '""·<::;;:<NOv:;:,--· .. · --<>:oec:;;; :~ 

l Trouble Reports TPR 10.06 
EXChailQ~INariie:·::' 1 Access lines 4 
CASA 2 Total Trouble Rpts. 2 3 3 5 10 8 3 9 1 5 3 7 
iSWitci[Mfg:iE' w,,,' 3 Deregulated 0 2 3 4 7 1 5 1 5 2 7 

J>l)O(,,',,:;~,,," · 4 Excluded 
5 Measurable Rpts. 2 1 1 1 2 4 1 

233 6 Trouble Index 0.84 0.42 0 0.43 0.42 0.43 0.87 1.75 0 0 0.43 0 
. / Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 2 2 2 2 6 1 2 8 1 1 3 1 
8 Deregulated 0 1 2 1 5 1 1 4 1 1 2 1 
9 Excluded 
10 Measurable Rpts. 2 1 1 1 1 4 1 
11 Restored W/1 24 Hrs. 2 1 0 1 1 0 1 4 1 
12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Application for Service 5 days TPR 9.01 
13 Total Applications 0 3 0 0 2 0 1 1 1 1 1 0 
14 Wfl5 Days Ol 3 0 0 21 0 11 1 1 11 11 0 
15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00%1 100.00% 100.00%1 100.00% 100.00% 100.00%1 100.00%1 100.00% 

Application for Service 30 days TPR 9.01 
16 Total Applications 0 01 0 0 01 0 0 0 0 0 01 0 
17 Wfl 30 Days 0 0 0 0 01 0 0 0 0 0 01 0 
18 Percentage 100.00% 100.00% 100.00% 100.00% 100.00°o 100.00% 100.00% 100.00% 100.00°o 100.00% 100.00% 100.00% 

19 Name and address of person to 
contact regarding this information: 

JAMES GIBSON (479) 495-4200 
PO BOX699 
DANVILLE, AR 72833 

NOTE: Create a tab to represent each exchange 
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Trouble Reports TPR 10.06 

Access lines (2' 
Total Trouble Rpts. 3 

Deregulated 3 
Excluded 

Measurable Rpts. 

Trouble Index 0 
., Service Outage Restoration TRP 10.01 

Total OOS Rpts. 0 
Deregulated 0 

Excluded 

Measurable Rpts. 

Restored W/124 Hrs. 0 
Percentage 100.00% 

l 1 Application for Service 5 days TPR 9.01 

Total Applications 1 
W/15 Days 1 
Percentage 100.00% 

Application for Service 30 days TPR 9.01 

Total Applications 0 
W/130 Days! 0 
Percentage! 100.00% 

Name and address of person to 
contact regarding this information: 

NOTE: Create a tab to represent each exchange 

··:.fet;'· 
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100.00% 
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2011 I 
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f2i 724 708 4 699 690 686 69C 
5 5 15 4 7 18 4 7 11 9 
3 3 14 4 4 13 2 1 9 9 

2 2 1 3 5 2 6 2 :::.Tar.get:;:: 

0.28 0.28 0.14 0 0.43 0.72 0.29 0.87 0.29 0 ~5 

2 4 10 3 4 13 1 6 4 6 
1 2 9 3 2 8 3 6 

1 2 1 2 5 1 6 1 
1 2 1 0 2 5 1 6 1 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

4 5 2 41 5 4 71 6 3 2 
4 5 2 4 5 4 7 6 3 2 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

1 0 0 0 0 0 1 0 0 0 
1 0 0 0 0 0 1 0 0 0 

100.00%1 100.00% 100.00% 100.00%1 100.00% 100.00% 100.00%1 100.00% 100.00% 100.00% >=95% 

JAMES GIBSON (479) 495-4200 
PO BOX699 
DANVILLE, AR 72833 



Company Name ARKWEST COMMUNICATIONS 
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:! :unEi.No.::; ,:->' """"''"'' '''"''"'·;' ::::/::;::Jart::;;:;;y:. :>:i!!Feb\1;;·;.- ,,y. Mlif::;,;o;:c:~"·:·· ' "i'T ·:·:;::;;;;iiMiliY"''' ' :'Jilri ,;;;:;:;.: ><>Juh::-c):; ::; C;:::AU!;r> '•'+iH ::sep: <>';:L/:::i;QCt\·'-' ,:::t;::NOVi>; 

:excMng~rName:,·: 

BLUFFTON 
SWl!CIFMIQ:'C'" 

,Nxx: ,,,,,,,,,, 
299 

I 

I 

Trouble Reports TPR 10.06 
1 Access Lines 

2 Total Trouble Rpts. 3 
3 Deregulated 2 
4 Excluded 

5 Measurable Rpts. 1 
6 Trouble Index 0.28 

j Service Outage Restoration TRP 10.01 
7 Total OOS Rpts. 2 
8 Deregulated 1 
9 Excluded 

10 Measurable Rpts. 1 
11 Restored WfJ 24 Hrs. 1 
12 Percentage 100.00% 

Application for Service 5 days TPR 9.01 
13 Total Applications! 0 
14 W/15 Days 0 
15 Percentage 100.00% 

Application for Service 30 days TPR 9.01 
16 Total Applications 0 
17 Wfl30 Days 0 
18 Percentage 100.00% 

19 Name and address of person to 
contact regarding this information: 

NOTE: Create a tab to represent each exchange 
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356 355 35{ 352 329 329 32 324 
4 8 8 7 4 8 13 11 7 
1 5 7 5 4 8 13 7 5 

3 3 1 2 4 2 
0.84 0,84 0.28 0.56 0 0 0 1,22 0,62 

4 6 2 1 2 6 B 7 5 
1 3 2 1 2 6 8 5 3 

3 3 2 2 
3 3 0 0 2 1 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 50.00% 

11 1 1 01 0 0 21 2 1 
1 1 1 0 0 0 2 2 1 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

0 0 0 2 0 0 0 0 0 
0 0 0 2 0 0 0 0 0 

100.00% 100.00% 100.00% 100.00%1 100.00% 100.00% 100.00%1 100.00% 100.00% 

JAMES GIBSON (479) 495-4200 
PO BOX699 
DANVILLE, AR 72833 
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j Trouble Reports TPR 10.06 

Access Lines 4 
Total Trouble Rpts. 4 4 

Deregulated 3 4 
Excluded 

Measurable Rpts. 1 
Trouble Index 0.18 0 

Service Outage Restoration TRP 10.01 

Total DOS Rpts. 3 3 
Deregulated 2 3 

Excluded 

Measurable Rpts. 1 
Restored W/124 Hrs. 1 0 

Percentage 100.00% 100.00% 
Application for Service 5 days TPR 9.01 

Total Applications 3 2 
W/15Days 3 2 
Percentage 100.00%1 100.00% 

Application for Service 30 days TPR 9.01 

Total Applications 0 
W/130 Days 0 
Percentage 100.00% 

Name and address of person to 
contact regarding this information: 

01 
0 

100.00% 

NOTE: Create a tab to represent each exchange 

6 13 10 5 
6 6 8 3 

7 2 2 
0 1.28 0.38 0.38 

3 11 6 3 
3 4 4 1 

7 2 2 
0 7 2 2 

100.00% 100.00% 100.00% 100.00% 

5 0 1 2 
5 Ol 1 2 

100.00% 100.00%1 100.00% 100.00% 

0 0 0 1 
0 0 Oi 1 

100.00% 100.00% 100.00°o 100.00% 

JAMES GIBSON (479} 495-4200 
PO BOX699 
DANVILLE, AR 72833 
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1 
6 7 3 10 5 7 
5 6 3 6 4 6 

1 1 4 1 1 ·<:rarget:;"· 

0.19 0.19 0 0.77 0.19 0.19 ~5 

2 2 3 5 2 4 
1 1 3 2 2 4 

1 1 3 
1 1 3 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

1 2 2 3 0 2 
11 2 2 31 0 2 

100.00%1 100.00% 100.00% 100.00%1 100.00% 100.00% >=95% 

0 0 0 0 0 0 
0 0 0 0 0 0 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 
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Trouble Reports TPR 10.06 
Access Lines !31 !3! 

Total Trouble Rpts. 6 9 
Deregulated 5 6 

Excluded 
Measurable Rpts. 1 3 

Trouble Index 0.14 0.41 
Service Outage Restoration TRP 10.01 

Total OOS Rpts. 3 4 
Deregulated 3 2 

Excluded 0 
Measurable Rpts. 2 

Restored Wfl 24 Hrs. 0 2 
Percentage 100.00% 100.00% 

Application for Service 5 days TPR 9.01 
Total Applications 71 2 

Wfi5Days 7 2 
Percentage 100.00% 100.00% 

Application for Service 30 days TPR 9.01 
Total Applications 0 0 

W/130 Days Ol 0 
Percentage 100.00%1 100.00% 

Name and address of person to 
contact regarding this information: 

NOTE: Create a tab to represent each exchange 

!29 !21 !19 !US 

5 17 9 11 
5 13 9 7 

4 4 
0 0.55 0 0.56 

4 12 6 4 
4 8 6 2 

4 2 
0 4 0 2 

100.00% 100.00% 100.00% 100.00% 

8 71 4 3 
8 7 4 3 

100.00% 100.00% 100.00% 100.00% 

0 0 0 0 
0 Ol 0 0 

100.00% 100.00%1 100.00% 100.00% 

JAMES GIBSON (479) 495-4200 
PO BOX 699 
DANVILLE, AR 72833 
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!UO !U1 09! 009 0!9 Of 

11 17 8 9 16 8 
9 14 7 5 11 5 

2 3 1 4 5 3 >i:J:a:rset::·, 
0.28 0.43 0.14 0.58 0.74 0.44 <=5 

7 11 5 4 9 1 
6 8 4 1 6 

1 3 1 3 3 1 
1 3 1 3 3 1 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >:95% 

6 10 2 5 4 5 
6 10 2 5 4 5 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

0 0 0 1 0 0 
Ol 0 0 11 0 0 

100.00%1 100.00% 100.00% 100.00%1 100.00% 100.00% >=95% 



Company Name ARKWEST COMMUNICATIONS 
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Trouble Reports TPR 10.06 

Access Lines 

Total Trouble Rpts. 0 
Deregulated 0 

Excluded 

Measurable Rpts. 

Trouble Index 0 
Service Outage Restoration TRP 10.01 

Total DOS Rpts. 0 
Deregulated 0 

Excluded 

Measurable Rpts. 

Restored W/124 Hrs. 0 
Percentage 100.00% 

Application for Service 5 days TPR 9.01 

Total Applications 1 
Wfl5Days 1 
Percentage 100.00% 

Application for service 30 days TPR 9.01 

Total Applications 0 
W/130Days 01 
Percentage 100.00% 

Name and address of person to 
contact regarding this information: 

NOTE: Create a tab to represent each exchange 

4 
2 1 19 8 3 
0 1 11 4 2 

2 8 4 1 
0.67 0 2,74 1.39 0.35 

1 0 15 5 2 
0 0 a 2 1 

1 7 3 1 
1 0 7 3 1 

100.00% 100.00% 100.00% 100.00% 100.00% 

1 1 0 3 1 
1 1 0 3 1 

100.00% 100.00% 100.00% 100.00% 100.00% 

0 0 0 0 0 
0 0 01 0 0 

100.00% 100.00% 100.00% 100.00% 100.00% 

JAMES GIBSON (479) 495-4200 
PO BOX699 
DANVILLE, AR 72833 

1 4 
5 8 7 7 8 3 
4 5 5 5 7 2 

1 1 2 2 1 1 <>fr111qJet>< 
0.35 0.36 0.71 0,7 0.35 0.35 =5 

0 4 2 4 3 2 
0 3 1 4 3 1 

1 1 1 
1 1 1 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

1 2 3 1 2 1 
1 2 3 1 2 1 

100.00% 100.00% 100.00%1 100.00% 100.00% 100.00% >=95% 

0 0 01 01 0 0 
01 0 01 01 0 0 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >-95% 
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Trouble Reports TPR 10.06 

Access Lines 14 1 
Total Trouble Rpts. 17 14 

Deregulated 13 12 
Excluded 

Measurable Rpts. 4 2 
Trouble Index 0.18 0.09 

Service Outage Restoration TRP 10.01 

Total DOS Rpts. 7 7 
Deregulated 5 6 

Exduded 
Measurable Rpts. 2 1 

Restored W/124 Hrs. 2 1 
Percentage 100.00% 100.00% 

B Application for Service 5 days TPR 9.01 

Total Applications 18 15 
Wfi5Daysl 181 15 
Percentage 100.00%1 100.00% 

Application for service 30 days TPR 9.01 

Total Applications 0 
Wfl30 Days 0 
Percentage 100.00% 

Name and address of person to 
contact regarding this information: 

0 
0 

100.00% 

NOTE: Create a tab to represent each exchange 

1 1 1 1 1 
15 35 25 26 18 
12 22 20 19 10 

3 13 5 7 8 
0.14 0.59 0.23 0.32 0.37 

10 33 16 9 9 
7 20 12 8 5 

3 13 4 1 4 
3 13 4 1 4 

100.00% 100.00% 100.00% 100.00% 100.00% 

13 13 15 7 9 
131 13 15 71 9 

100.00%1 100.00% 100.00% 1oo.oo% 1 1oo.oo% 

0 11 2 2 01 
0 1 2 2 0 

100.00% 100.00% 100.00% 100.00% 100.00% 

JAMES GIBSON (479) 495-4200 
PO BOX699 
DANVILLE, AR 72833 

14 
38 
24 

14 
0.65 

26 
15 

11 
11 

100.00% 

11 
11 

100.00% 

0 
0 

100.00% 

I 
":se-- .. ·• ::·:·:oct·::'" '''>>>:Nov>; ::::;;•> ''''DeCH i!!::J 

4 1 1 1 
16 26 42 22 
11 10 27 13 

5 16 15 9 '"<T;ltget;::: 

0.23 0.75 0.7 0.42 =5 

13 18 27 6 
9 7 15 2 

4 11 12 4 
4 11 12 4 

100.00% 100.00% 100.00% 100.00% >=95% 

7 8 13 5 
71 8 13 5 

100.00% 100.00% 100.00% 100.00% >=95% 

1 0 0 0 
1 0 0 0 

100.00% 100.00% 100.00% 100.00% >=95% 


