Company Name

ARKWEST COMMUNICATIONS

i

Trouble Reports TPR 10.08

Access Lines 238 239 234 233 236 234 230 229 228 230 730 229
CASA 2 Total Trouble Rpts. 2 3 3 5 10 8 3 g 1 5 3 7
Swich: Mfg: 3 Ceregulated [1] 2 3 4 7 1 5 i 5 F 7
4 Excluded
INXX 5 Measurable Rpts. 2 1 T 7 il 2 g ]
233 g Trouble Index] 0.84 0.42 0 0.43 0.42 0.43 0.87 1.75 0 ] 0.43
it Service Qutage Restoration TRP 10.01
7 Total OOS Rpts. 2 2 2 2 6 1 2 8 1 1 3 1
8 Deregulated 0 1 2 1 5 1 1 4 1 1 2 i
9 Excluded
10 Measurable Rpts. 2 1 1 1 1 4 1
11 Restored W/ 24 Hrs. 2 1 Q 1 1 Q 1 4 1
12 Percentage| 100.00%| 100.00% [ 100.00%] 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 1300.00%| 100.00%| 100.00%| »=95%
nnnenii] Application for Service 5 days TPR 9.01
13 Total Applications) 0 3 [i] 1] 2 1] 1 1 1 1 1 [
14 Wil 5 Days [ 3 0 0 2 [1] 1 1 1 1 1 0
15 Percentage|  100.00%] 100.00%| 100.00%| 100.00%( 100.00%]| 10C.00%]| 1C0.00%] 100.00%| 100.00% | 100.00%0 100.00%| 100.00%]| »=95%
e Application for Service 30 days TPR 9.01
16 Total Applications| [1] 0 0 0 1] 0 o) 0 0 ¢ Q 0
17 Wil 30 Days 0 4] 0 0 1} 0 1] 1] 0 [1] 0 0
18 Percentage] 100.00%[ 100.00%] 100.00%[ 100.00%} 100.00%[ 700.00%] 100.00%] 100.00%{ 100.00%[ 100.00%| 100.00%] 1C0.00%] ==95%
18 Name and address of person to JAMES GIBSON (479) 495-4200
contact regarding this information: PO BOX 698

NOTE: Create a tab to represent each exchange

DANVILLE, AR 72833




Company Name

ARKWEST COMMUNICATICNS

i Ling No.
e Trouble Reports TPR 10,06
Exchan 1 Access Lines, 721 719 Tee 124 708 704 (] BS0 G35 EEG 550 LK
PLAINVIEW 2 Total Trougle Rpts, 3 1 5 8 15 4 7 18 4 7 11 [
Bwitch: Wi 3 Deregulated 3 1 3 3 14 4 4 13 2 1 ] g
4 Excluded
5 Measurable Rpts. 2 2 1 3 [ 2 [] 2
8 Treuble Index; 0 0 0.28 0.28 0.14 0 0.43 0.72 0.29 0.87 0.29 Y <=5
fiis i Service Qutage Restoration TRP 10,01
7 Totai Q08 Rpts, 0 1 2 4 10 3 4 13 1 6 4 [
8 Deregulated 0 1 1 2 9 3 2 8 3 [
g Exciuded
10 Measurable Rpts. 1 2 1 2 5 1 6 1
1 Restored Wi 24 Hrs, 0 0 1 2 1 [} 2 5 1 6 1
12 Percentage|  100.00% | 100.00%| 100.00%] 100,00%| 100,00%F 100,00%| 100.00%| 100,00%| 100,00%] 100.00%| 100.00%| 100.00%| »=95%
sitanntnoad Application for Service § days TPR 9.1
13 Total Applications| 1 4 4 5 2 4 5 4 7 & 3 2
14 Wi § Days 1 4 4 5 2 4 5 4 7 [ 3 2
15 Percentage} 100.00% | 100.00%| 100,00%| 100.00%| 100.00%] 100.00% [ 100.00%{ 100.00%] 100.00%| 100.00%]| 100.00%| 100.00%| =>=95%
pnnsavied] Application for Service 30 days TPR 9.01
16 Total Applications 0 9] 1 0 [¢] 0 0 0 1 [4] 0 [?]
17 Wi 30 Days 1] 1} 1 0 o 0 0 ¢ 1 Q 0 0
18 Percentage] 100.00%| 100.00%| 100.00%( 100.00%]| 100.00%(| 100.00%| +00.00%]| 100.00%| 100.00%| 100.00%] 100.00%| 100,00%] >=95%
19 Name and address of person to JAMES GIBSON {479} 495-4200

PO BOX 899
DANVILLE, AR 72833

contact regarding this information:

NOTE: Create a fab fo represent each exchange




Company Name  ARKWEST COMMUNICATIONS

R Trouble Reports TPR 10.06
B 1 Accass Lines 359 357 308 356 355 357 392 329 329 327 324 323
BLUFFTON 2 Total Trouble Rpts, 3 2 4 8 [ 7 4 g 13 EK] 7 2
SWitCh Mig 3 Deregulated 2 3 [l 5 7 B ) g 13 7 B Z
TORTEL | 4 Extluded
N B Measurable Rpts. T 3 3 1 2 4 2 get:
249 8 Trouble Index] 0.28 0 0.84 0.84 0.28 0.56 o] 0l 1] 1.22 0.62 [ <=
sunania sl Service Qutage Restoration TRP 10.041
7 Total OOS Rpts. 2 1 4 3 2 1 2 [ [ 7 5 [
8 Deregulated 1 1 1 3 2 1 2 8 2 5 3 [+]
9 Excluded
10 Measurable Rpts, 1 2 3 2 2
1 Restored W 24 Hrs. i 0 3 3 0 [} 2 1
12 Percentage]  100.00%| 100.00%| 100.00%| 100.00%] 100.00%| 100.00%| 100.00%j 100.00%| 100.00% | 100.00% 50.00%| 100,00%| ==95%
pirsiaen e Application for Service § days TPR 9.4
Total Applications| 0 ¥ ki 1 1 0 [1] 0 2 2 1 1
W 5 Days "] [ 1 1 1 0 Q 0 2 2 1 1
Percentage| 100.00%| 100.00%] 100.00%| 100.00%| 100.00%] 100.00%| 100.00%] 100.00%f 100.00%| 100.00%| 100.00%] 100.00%| ==95%
o Application for Service 30 days TPR 8.01
Total Applications 0 0 [i] 0 [¢] 2 0 [1] [« 0 o] [¢]
WA 30 Days 0 o] 0 0 4 2 0 o] a 0 a 0
Percentage] 100.00%| 100.00%| 100.00%[ 100.00%]| 100.00%{ 100.00%] 100.00%| 100.00%] 100.00%] 100.00%| 100.00%{ 100.00%] ==95%

19 Name and address of person to JAMES GIBSON (479) 4954200
contact regarding this information: PO BOX 699
DANVILLE, AR 72833

NOTE: Create a tab to represent each exchange




Company Name

ARKWEST COMMUNICATIONS

A Trouble Reports TPR 10.06

1 Access Lines 548 549 552 546 032 528 523 518 816 217 515 o214
2 Total Trouble Rpts. 4 4 5 13 10 5 [ 7 3 10 5 7
3 Deregulated 3 4 [ [ [} 3 5 [ 3 [} 4 [
4 Excluded
3 Measurable Rpts. 1 7 2 2 1 1 4 1 1| TFarget:::
476 [ Trouble Index| 0.18 0 Q 1.28 0.38 0.38 0.19 0,19 0 0.77 0.19 0.19 <=5
A Service Owtage Restoration TRP 10.01
7 Total OCS Rpts. 3 3 3 11 [] 3 2 2 3 5 2 4
3 Deregulated 2 3 3 4 1 1 1 3 2 2 4
9 Excluded
10 Measurable Rets. 1 7 2 2 1 1 3
11 Rastored W/l 24 Hrs, 1 0 0 7 2 2 1 1 3
12 Percentage|l  100.00%| 100.00%| 100.00%| 100.00% [ 100.00%| 100.00%| 100.00%] 100.00%§ 100.00%| 100.00% | 100.00%{ 100.00%| »=95%
i Application for Service § days TPR 9.01
13 Tetal Applications] 3 2 5 0 1 2 1 2 2 3 1] 2
14 Wil 5 Days 3 2 5 Q 1 2 1 2 2 3 1] 2
Percentage|  100.00%| 100.00%[ 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 10C00%f 100.00%| 100.00%| »=95%
17| Application for Service 30 days TPR 9.01
Total Applicatons] 1] 0 0 0 0 1 1] 0 ] 0 0 ]
Wil 30 Days 0 0 o] 0 Y] 1 1] 0 0 [1] 0 0
Percentage|  100.00%| 100,00%| 100.00%| 100.00%| 100.00%{ 100,00%|f 100.C0%| 100.00%| 100.00%| 100.00%] 10C.00%| 100.00%| =»=95%
19 Name and address of person to JAMES GIBSON (479) 485-4200
contact regarding this information: PC BOX 699

NOTE: Create a tab to represent each exchange

DANVILLE, AR 72833




Company Name

ARKWEST COMMUNICATIONS

1 Trouble Reports TPR 10,06

Access Lines 7o 737 720 726 719 700 708 701 BO7 569 3£ (34
Total Trouble Rpts. 6 9 5 17 9 11 11 17 ] 9 16 8
Deregulated 5 6 5 13 9 7 E] 14 7 5 1 [
Excluded
& Measurable Rpts. 1 3 4 4 2 3 1 4 5 f
489 [ Trouble Index 0.14 0.41 0 0.55 1] 0.56 0.28 0.43 0.14 0.58 0.74 0.44 <=5
S tiaahni | Service Outage Restoration TRP 10.01
7 Total COS Rpts, 3 4 4 12 6 4 7 11 5 4 9 1
3 Deregulated, 3 2 4 3 3 2 3 8 4 1 3
9 Excluded 0
10 Measurable Rpts. 2 4 2 1 3 1 3 3 1
14 Restored Wi 24 Hrs, 0 2 0 4 0 2 1 3 1 3 3 ]
. Percentage| 100.00%| 100.00%{ 100.00%| 100.00%]| 100.00%| 10C.00%]| 1C0.00%} 100.00%| 100.00%| 100.00%| 100.00% [ 100.00%} =»>=95%
s Application for Service § days TPR 9.01
13 Total Applications| 7 2 B 7 4 3 [§ 10 2 5 4 5
14 Wi 5 Days 7 2 B8 7 4 3 6 10 2 5 4 5
15 Percentage| 100.00%{ 100.00%| 100,00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%{ 100.00%| 100.00%| 100.00%] >=95%
chninindde] Application for Service 30 days TPR 9,01
16 Total Applications| [5) 0 0 0 [4] 0 [ 0 0 1 0 0
17 W/l 30 Days [ 0 0 0 0 0 [ 0 D 1 0 0
18 Percentage} 100.00% ] 100.00%| 100.00%)§ 100.00%| 100.00%| 100.00%] 100.00%| 10C.00%| 100.00%[ 100.00%]| 100.00%| 100.00%] »=95%
19 Mame and address of perscn to JAMES GIBSON (479} 4954200

contact regarding this information:

NOTE: Create a tab to represent each exchange

PO BOX 699

DANVILLE, AR 72833




Company Name

ARKWEST COMMUNICATIONS

o

1 Trouble Reports TPR 10.06

[EXchange N 1 ACCESS Lines, 295
z Total Trouble Rpts, 0
3 Deregulated 0
4 Excluded
5 Measurable Rpts. 2 4 1 1 1 2 2 1 1 |
6 Trouble Index| il 0.&7 0 1.39 0.35 0.35 0.38 0.71 0.7 0.35 0.35 <=5
o] Bervice Outage Restoration TRP 10.01
7 Total OCS Rpts. 0 1 [} 5 2 0 4 2 4 3 2
g Deregulated 0 o] 2 1 0 3 1 4 3 1
9 Excluded
10 Measurable Rpts, 1 3 1 1 1 1
11 Restared Wil 24 Hrs. 0 1 4] 7 3 1 1 1 1
12 Percentage| 100.00%] 100.00%{ 100.00%] 100.00%| 100.00%] 100.00%| 100.00%} 100.00%| 100.00%| 100.00%[ 1£0.00%{ 100.00%{ ==95%
il Application for Service 5 days TPR 9,01
Total Applications| 1 1 1 3 1 1 2 3 1 2 1
W 5 Days 1 | j] 3 1 1 2 3 1 2 1
Percentage| 100.00% | 100.00% [ 100.00%| 10C.C0%| 100.00%| 100.00%| 100.00%{ 100.00%]| 100.00%| 100.00%( 100.00%| 100.00%} »=95%
ote i Application for Service 30 days TPR 5.0
16 Total Applications] [¥) 0 ] 0 0 1] 0 0 0 [¢] 3]
17 Wi 30 Days 0 0 0 0 0 ] 0 0 0 0 Q
18 Percentage| 100.60%] 100.00%] 100.00%| 100.00%| 100.00%] 100.00%[ 100.00%| 100.00%] 100.00%| 1C0.00%] 100.00%| 100.00%] =»=95%
19 Name and address of person to JAMES GIBSON (479) 4954200
contact regarding this information: PO BOX 699

NOTE: Create a tab to represent each exchange

DANVILLE, AR 72833




Company Name

ARKWEST COMMUNICATIONS

i Trouble Reports TPR 10.06

1 Access Lines 2214 2188 Z180 2186 2151 2142 2143 2139 2155 2119

2 Total Trouble Rpts. 17 14 15 35 18 38 16 26 42 22

3 Deregulated 13 12 12 22 10 24 11 10 27 13

4 Excluded

5 Measurable Rpts, 4 2 3 13 5 7 8 14 5 16 15

& Troutle Index| 0.18 0.08 0.14 0.59 0.23 0.32 0.37 0.65 0.23 0.7% 0.7
gl Service Outage Restoration TRP 10.01

7 Total OOS Rpts. 7 7 10 33 18 ] 9 26 13 18 27 [§

g Deregulated 5 g 7 20 12 8 5 15 9 7 15 2

El Excluded

10 Measurable Rpts, 2 1 3 13 4 1 4 11 4 11 12 4

11 Restored W 24 Hrs. 2 1 3 13 4 1 4 11 4 11 12 4

12 Percentage| 100.00%| 100.00% | 100.00%| 1{0GC.00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%] 100.00%| 100.00%{ 100.00%]} >-=95%
et Application for Service S days TPR 9.01

13 Total Applications 18 15 13 13 15 7 9 11 7 [ 13 5

14 Wi & Days 18 15 13 13 15 7 9 11 7 B 13 5

15 Percentage| 100.00%] 100.00% [ 100.00%{ 100.00%| 100.00%| 100.00% [ 100.00%| 100.00%| 100.00%| 100.00%[ 160.00% [ 100.00%} »=95%
[aiininet | Application for Service 30 days TPR 9.01

16 Total Applications| [ 0 0 1 2 2 0 0 1 0 [} Q

17 Wi 30 Days o 0 0 1 2 2 0 0 1 0 o 0

18 Percentage| 100.00%]| 100.00%| 300.00%| 100.00%| 100.00%| 100.00%] 100.00%| 100.00%| 100.00%[ 100.00%| 100.00%| 100.00%] >=95%

19 Name and address of person to JAMES GIBSON (479) 4954200

contact regarding this information: PO BOX 689

NOTE: Create a tab to represent each exchange

DANVILLE, AR 72833




