TaBLE TOp
TELEPHONE COMPANY, INC.

June 27, 2012

Via ECFS:

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MDD 20743

Re: WC Docket No. 10-90, Annual 54.313(a)(2) through (6); and (h) Report of High-Cost

Recipient

Dear Ms. Dortch:

Pursuant to Section 54.313(a)}(2) through (a}(6) and (h) of the Federal Communications
Commission’s rules, enclosed are the 2012 annual reporting requirements and certifications for
Table Top Telephone Company, Inc., Study Area Code 453334. Table Top Telephone

Company, Inc. is a state-designated ETC.

Please contact me with any questions at:

Phone 559-868-6322
Email miboos@ponderosatel.com
Sincerely,

Matthew J. Boos
Secretary/Treasurer

Enclosures

Copies to:

Karen Majcher

Vice President-High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, DC 20036

Arizona Corporation Commission
Daocket Control Center

1200 West Washington Street
Phoenix, Arizona 85007

600 North Second Avenue
Ajo, Arizena 85321

(£) 520.387.5600

{f) 520.387.5602
www.tabletoptelephone.com




Table Top Telephone Company, Inc.
2012 Annual Reporting for High-Cost Recipients
47. C.F.R. §54.313(a)(2) through (a)}(6) and (h)

Certifications

In compliance with the following regulations, Table Top Telephone Company, Inc., by Matthew
I. Boos its Secretary/Treasurer hereby certifies, subject to the penalties for false statements
imposed under 18 U.S.C. § 1001, that:

§54.313(a)

47 CFR §54.202(a)(1)(i) — It will make reasonable efforts to comply with the service
requirements applicable to the support it receives, specifically:
High Cost Loop Support — the services listed and defined in 47 CFR §54.101(a).
Lifeline Support — the three criteria set forth in 47 CFR §54.401(a).
Interstate Common Line Support — the filings required in 47 CFR §54.903 and the
certification required in 47 CFR §54.

47 CFR §54.313(a)(5) — It will make reasonable efforts to comply with applicable service
quality standards and consumer protection rules in accordance with Arizona Corporation
Commission rules, the FCC’s Title 47 CFR Part 64 Subpart U, Customer Proprietary
Network Information and the Federal Trade Commission's ("FTC") Red Flag Rules16
C.F.R. §681. (See also Page 3)

47 CFR §54.313(a)(6) — It will make reasonable efforts to function in emergency situations as
set forth in 47 CFR ._‘__ See also Page 4)

Matthew J. Boos

Printed Name

Secretary/Treasurer
[itie
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Table Top Telephone Company, Inc.
2012 Annual Reporting for High-Cost Recipients
47. C.F.R. §54.313(a)(2) through (a)(6) and (h)

§54.313(a)(2) Detailed Information on Qutages in 2011

An outage is a significant degradation in the ability of an end user to establish and maintain a
channel of communications as a result of failure or degradation in the performance of a
communications provider's network of at least 30 minutes in Table Top Telephone Company,
Inc.’s service area.

An outage that potentially affects a 911 special facility occurs whenever:

(1) There is a loss of communications to PSAP(s) potentially affecting at least 900,000 user-
minutes and: The failure is neither at the PSAP(s) nor on the premises of the PSAP(s); no
reroute for all end users was available; and the outage lasts 30 minutes or more; or

(2) There is aloss 0of 911 call processing capabilities in one or more E~911 tandems/selective
routers for at least 30 minutes duration; or

(3) One or more end-office or MSC switches or host/remote clusters is isolated from 911 service
for at least 30 minutes and potentially affects at least 900,000 user-minutes; or

(4) There is a loss of ANI/ALI (associated name and location information) and/or a failure of
location determination equipment, including Phase Il equipment, for at least 30 minutes and
potentially affecting at least 900,000 user-minutes (provided that the ANI/ALI or location
determination equipment was then currently deployed and in use, and the failure is neither at
the PSAP(s) or on the premises of the PSAP(s).

An outage affected at least ten percent of the end users in the service area.  No
An outage affected a 911 special facility in the service area. No
—TesoroT
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Table Top Telephone Company, Inc.
2012 Annual Reporting for High-Cost Recipients
47. C.F.R. §54.313(a)(2) through (a)(6) and (h)

Miscellaneous Information

§54.313(a)(3) Unfulfilled Service Requests
Table Top Telephone Company, Inc. is a state certified ETC and was not required by the Arizona
Corporation Commission to collect and report this information in 2011.

§54.313(a)(4) The number of complaints per 1,000 connections in 2011 - 2596

§54.313(a)(5) Satisfactions of Consumer Protection and Service Quality Standards
Consumer Protection

Table Top Telephone Company, Inc. complies with the requirements of 47 CFR Part 64 Subpart
U, Customer Proprietary Network Information and the Federal Trade Commission's ("FTC"} Red
Flag Rules16 C.F.R. §681 to prevent identity theft. A manual for each of those programs is in
place and is part of the employees’ handbook. Employees and new hires are trained on the
programs as required by the rules.

Service Quality Standards

Table Top Telephone Company, Inc. is committed to providing the highest quality service to its
subscribers and makes every reasonable effort to comply with applicable service quality
standards in accordance with Arizona Corporation Commission Rules.
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Table Top Telephone Company, Inc.
2012 Annual Reporting for High-Cost Recipients
47. C.F.R. §54.313(a)(2) through (a)(6) and (h)

§54.313(a)(6} Ability to Remain Functional in Emergency Situations

Back-up Power
Table Top Telephone Company, Inc. has the following back-up power capabilities:

Switches — (stand alone and/or host), Subscriber carrier (DLC, AFC, OPM, etc.)
(See ATTACHMENT A, Pages 1-2)

Ability to reroute traffic around damaged facilities:

Table Top Telephone Company, Inc. has built a collapsed SONET fiber link from the Ajo
Central Office to connecting company’s Central Office in Gila Bend. Ajo has a microwave link
for diverse path on some DS1 circuits to the connecting company. Aguila, Bagdad, and
Seligman utilize existing microwave links to connect to the connecting company to get to the toll
tandem. TTT has built a collapsed SONET fiber link between its Aguila and Bagdad Central
Offices. TTT proposes to begin construction in 2012 of a collapsed SONET fiber link between
the Bagdad, Talking Rock, and Seligman Central Offices. The Sanders and Talking Rock
Central Offices have collapsed SONET fiber links fo the connecting company.

Capability to manage traffic spikes resulting from emergency situations
Table Top Telephone Company, Inc. is capable of managing traffic spikes within its network
resulting from emergency situations.

A. Table Top Telephone Company has:

i. 1,820 customers in Ajo iv. 355 customers in Seligman

ii. 568 customers in Aguila v. 598 customers in Sanders

iti. 505 customers in Bagdad vi. 97 customers in Talking Rock Ranch/Inscription
Canyon

B. Table Top Telephone Company has switching capacity of:

i, 4,032 simultaneous calls in Ajo iv. 1,504 simultaneous calls in Seligman
ii. 1,504 simultaneous calls in Aguila v. 1,504 simultaneous calls in Sanders
iii. 2,016 simultaneous calls in Bagdad vi. 248 simultaneous calls in Talking Rock

Ranch / Inscription Canyon

C. Table Top Telephone Company has transport capacity for:

i. 168 simultaneous calls in Ajo iv. 48 simultaneous calls in Seligman
ii. 154 simultaneous calls in Aguila v. 144 simultaneous calls in Sanders
iii. 118 simultaneous calls in Bagdad vi. 120 simultaneous calls in Talking Rock

Ranch / Inscription Canyon
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§54.313(a)(6) Ability to Remain Functional in Emergency Situations, Back-up Power, ATTACHMENT A, Page 1 of 2
Table Top Telephone Generators

Estimated
Days Reserve
Exchange Size | Fuel Type| Capacity Full Time {Battery {hrs)
Aguila CO 50 KW | Diesel 100 Gal 0.98 16
Ajo CO 100 KW | Diesel 500 Gal 5.1 16
Bagdad CO | 80 KW | Diesel 200 Gal 2.2 16
Childs 35 KW | Diesel 250 Gal 2.6 72
Chino Point | 35 KW | Propane | (2) 250 Gal 52 8
Hyde Park 10 KW | Propane 250 Gal 2.6 12
Lukevilie 5KW | Propane 320 Gal 3.3 16
Mission 8 KW | Propane | 250 Gal 26 16
North Ranch | 10 KW | Propane | 250 Gal 2.6 8
Organ Pipe 16 KW | Diesel 100 Gal 3.1 16
Parsons 15 KW | Propane 250 Gal 26 8
Sanders CO | 75 KW | Diesel 250 Gal 1.6 16
Seligman CO| 35 KW { Diesel 100 Gal 1.2 16
TRR CO 85 KW | Propane | 1,000 Gal 10.4 16




§54.313(a)(6) Ability to Remain Functional in Emergency Situations, Back-up Power, ATTACHMENT A, Page 2 of 2

Table Top Telephone BLCs & Microwave Sites Estimated
Estimated Reserve

BLC or MW site name Size FUEL/Type Fuel Capacity Run Time {(hrs) Battery (hrs)
|Eagle Eye BLC 5 KW |Portable Generator 5 10 8
Gladden BLC 5 KW [Portable Generator 5 10 8
Long Rifle Rd BLC 5 KW Portable Generator 5 10 8
Highway 71 BLC 5 KW |Portable Generator 5 10 8
Forepaugh 1 BLC 5 KW |Portable Generator 5 10 16
Abbot Rd BLC § KW |Portable Generator 5 10 8
Forepaugh 3 BLC 5 KW |Portable Generator 5 10 8
Parsons Hut MW 5 KW {Portable Generator 5 10 16
North Ranich MW cab 5 KW {Portable Generator 5 10 16
North Ranch BLC 5 KW (Portable Generator 5 10 16
Fees RdBLC 5 KW iPortable Generator 9 11 16
Synder Rd BLC 5 KW iPortable Generator 8.5 13 18
Cunada St BLC 5 KW {Portable Generator 9 11 16
Why BLC 5 KW iPortable Generator 9 11 16
Why Border Patrol 5 KW {Portable Generator 9 1 8
Litkevilie BLC 5 KW {Portable Generator 6.5 13 16
Copper St AFC 5 KW [Portable Generator 5 10 8
Sycamore TP AFC 5 KW [Portable Generator 5 10 8
Querino Canyon BLC 5 KW {Portable Generator 5 10 8
Houck BLC 5 KW (Portable Generator 5 10 8
Allentown BLC 5 KW [Portable Generator 5 10 8
Hawthorne Rd BLC 5 KW [Portable Generator 5 10 8
Lupton BL.C 5 KW [Portable Generator 5 10 16
Sunset Valley Motorola Canopy |5 KW [Portable Generator 5 10 8
Lupton Motorola Canopy § KW |Portable Generator 5 10 8
Pine Springs BLC 5 KW |Portable Generator 5 10 8
AZ Park Estates BLC 5 KW |{Portable Generator 5 10 8
Rural Community { BLC 5 KW |Portable Generator 5 10 16
Rural Community il BLC 5 KW {Poriable Generator 5 10 16
Horseshoe BLC 5 KW |Portable Generator 5 10 16
Chambers BLC 5 KW {Portable Generator 5 10 16
Navajo BLC 5 KW {Portable Generator 5 10 16
Fort Rock Rd BL.C 5 KW {Portable Generator 5 10 16
Bridge Canyon BLC 5 KW {Portable Generator 5 10 16
Mariposa Ln BLC 5 KW |Portable Generator 5 10 16
Mission MW cabinet & KW |Portable Generator 5 10 8
Mission BL.C § KW |Portable Generator 5 10 16
Hyde Park MW cabinet 5 KW |Portable Generator 5 10 8
Hyde Park BLC 5 KW |Portable Generator 5 10 16
Inscription Canyon BLC 5 KW |Portable Generator 5 10 16




Table Top Telephone Company, Inc.
2012 Annual Reporting for High-Cost Recipients
47. C.F.R. §54.313(a)(2) through (2)(6) and (h)

§54.313¢h) Additional Residential Voice Rate Data As of June 1, 2012

As of June 1, 2012, Table Top Telephone Company, Inc. did not have any rates for residential
local service, including state fees as defined pursuant to §54.318(e), that are below the local
urban rate floor as defined in §54.318.

Page 5



