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Ms. Marlene H. Dortch S \\Aa\\ RroO
Office of the Secretary ¢C

Federal Communications Commission
445 12™ Street, SW
Washington, D.C. 20554

Ms. Karen Majcher

Vice President, High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, NW, Suite 200

Washington, D.C. 20036

Re: WC Docket No. 10-90, Annual §54.313 Report of High-Cost Recipient

Dear Mss. Dortch and Majcher:

Enclosed please find the Annual Reporting Requirements of Green Hills Area Cellular Telephone
Inc., d/b/a Green Hills Telecommunications Services, Study Area Code 429004 (serving in
Incumbent 421957), pursuant to 47 C.F.R. §54.313(a)(2)-(6). In addition, please find a copy of the
Annual Certification documents filed with the Missouri Public Service Commission, pursuant to 4

CSR 240-3.570.

Please direct any questions regarding this filing to me at

Phone: 660-644-5411
Email rreeter(@ghtc.com
ctfully S itted,

Rertiee’ Reeter
Controller
Green Hills Area Cellular Telephone, Inc., d/b/a Green Hills Telecommunications Services
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Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6)
WC Docket No. 10-90
§ 54.313(a)(2)- Outage Reporting
__X __ My company was not required to collect this information in 2011.
My company collected this information pursuant to state utility commission requirement.
§ 54.313(a)(3)- Unfulfilled service requests
My company was not required to collect this information in 2011.
___X__ My company collected this information pursuant to state utility commission requirement.
§ 54.313(a)(4)- Customer complaints per 1000 connections
__X___ My company was not required to collect this information in 2011.
My company collected this information pursuant to state utility commission requirement.
§ 54.313(a)(5)- Service quality standards and consumer protection rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6)- Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.

| am authorized to make this certification on behalf of the company named below and, to the best of my
knowledge the information reported on this form is accurate. This certification is for the study area(s)
listed below.

Company Name State Study Area Code
Green Hills Area Cellular Telephone, Inc. Missouri 429004
d/b/a Green Hills Telecommunications (serving in Incumbent 421957)

Services




Date: 06/20/2012

[Signatu Corporate Officer]

Renee’ Reeter
[Printed Name of Corporate Officer]

Controller
[Title of Corporate Officer]

Carrier’s Name: Green Hills Area Cellular Telephone, Inc. d/b/a Green Hills Telecommunications Services
Carrier's Address: 7926 NE State RT M, PO Box 227, Breckenridge, MO 64625
Carrier’s Telephone Number: 660-644-5411



7926 NE State Route M, P.O). Box 227
Breckenridge, MO 646258
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May 16, 2012

&\“sveg\et\
John Van Eschen ?\%ﬁwsﬂ o\l
Telecommunications Department \N“ 25 1
Missouri Public Service Commission A RoO
200 Madison Street, Suite 100 £GC mal
P.O. Box 360

Jefferson City, MO 65102-0360
Re:  USF Certification pursuant to 47 CFR 54.314
Dear Mr. Van Eschen:

This is a request from Green Hills Telecommunications Services that the Missouri Public Service
Commission certify to the Federal Communications Commission pursuant to 47 CFR 54.314 that

Green Hills Telecommunications Services 1s eligible to receive federal Universal Service Fund
funds for 2012.

Accompanying this letter are an affidavit of a Company officer, a narrative description of the
Company and its services as well as other information as required by Missouri Public Service
Commission Rule 4 CSR 240-3.570(4).

If there are any questions regarding the attached or if you require additional information, you
may contact me at the above address or number. Otherwise, I thank you for your attention to and

cooperation in this matter.

“Sincerely,
; ).

/ iv‘ée::L P = ;':)L‘(
ee’ Reeter

Controller
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AFFIDAVIT
STATE OF MISSOURI

)
) ss
COUNTY OF CALDWELL )
BEFORE ME, the undersigned appeared who upon her oath, deposed and stated
as follow:

1. My name is Renee’ Reeter. I am employed by Green Hills
Telecommunications Services as its Controller and am authorized to give this affidavit on
behalf of Green Hills Telecommunications Services. This affidavit is being given to
support the Missouri Public Service’s certification as required by 47 CFR 54.314 and
MoPSC Rules 4 CSR 240-3.570(4)(A) and (5)(E).

2. Green Hills Telecommunications Services hereby certifies that it will use
all federal high-cost support it receives only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended pursuant to Section
254(e) of the Telecommunications Act of 1996.

3. Green Hills Telecommunications Services complies with the applicable
service quality standards and consumer protection rules promulgated by the Missouri
Public Service Commission; certifies that it will continue to be able to function in
emergency situations; and offers a local usage plan comparable to that offered by
Embarg, the incumbent local exchange telecommunication carrier serving the Norborne,
Missouri exchange. Green Hills Telecommunications Services further acknowledges that
it shall provide equal access pursuant to 4 CSR 240-32.100(3) and (4), if the other ETCs
in the Norborne, Missouri exchange relinquish their designations pursuant to Section
214(e)(3) of the Telecommunications Act of 1996.

4, Green Hills Telecommunications Services hereby certifies that the
supporting information submitted with this Affidavit is true and correct to the best of its
knowledge, information and belief.

FURTHER AFFIANT SAYETH NOT. @M @:/(,\

Renee’ Reéetef ~
Controller

W
Subscribed and sworn to before me this | (pf day of Ma»g ,2012.

At SNV st
, el
OTARY PUBLIC




REQUEST FOR USF CERTIFICATION
GREEN HILLS TELECOMMUNICATIONS SERVICES COMPANY

Description of the Company and Its Services

Green Hills Telecommunications Services (Green Hills or Company) is a facility-
based, competitive local exchange carrier (CLEC) serving the Norborne, Missouri
exchange, located in the northwest part of the state of Missouri in Carroll and Ray
Counties. Green Hills currently serves approximately 283 access lines (219 Residential
and Single line Business and 64 Multi line Business) in competition with the incumbent
local exchange carrier (ILEC), CenturyLink and another CLEC, MediaCom. Green Hills
began service in 1999, providing telecommunications services, dial-up Internet access
and analog Cable TV (CATV) service. Today, Green Hills not only provides basic local
telecommunication services as defined by Commission Rule 4 CSR 240-32.020(5), but it
also provides, through it’s affiliate, dial-up Internet, high speed (i.e., Broadband) access
to the Internet (since 2001) and Internet Protocol Television Services (IPTS) (since
2005). In August 2008, Green Hills began bundling local service, some key features, and
unlimited long distance to the 48 states to residential customers in an effort to compete
with MediaCom. Accordingly, Green Hills provides state-of-the-art telecommunications
services to its customers in Norborne, Missouri, which are comparable to services
available in urban areas of the state. Current take-rates for these services are as follows:

Dial-up Internet — 3% (Discontinuing Dial-up service May 31, 2012- offering
subscribers a 512k Unlimited High Speed service)

High speed access (i.e., Broadband) Internet — 65%

IPTV - 45%

Unlimited Local and Long Distance (Residential) — 57%
The costs that Green Hills has incurred in providing service to the Norborne exchange
were no greater than necessary to provide consumers with access to telecommunications
and information services that are reasonably comparable to those services provided in

urban areas.

Investment in Plant and Facilities

Initial plant construction began in 1998 and was completed in 1999. At the end of

1999, the Company had over $1,000,000 invested in digital switching equipment, circuit
equipment, buried cable and fiber, buildings and land. Green Hills has continued to
invest in its facilities in order to maintain high quality service and provide state of the art
telecommunications services to its customers. Actual investment in plant and facilities
since 1999 is shown on Schedule 1 attached hereto. Green Hills has received a total of
$252,270 of Interstate Access Support (IAS) funds since 2003 when it first obtained
Eligible Telecommunication Carrier (ETC) status. During that same period, Green Hills
has added digital switching equipment, circuit equipment, buried cable and fiber in the



amount of $331,781, and this does not include any maintenance costs incurred during that
same time period for which USF support is also intended.

Future projections have not been performed as potential revenues in the Norborne
exchange are unpredictable. The amount of IAS funds received during the 2011 year was
$11,227, (which is an average of only $936 per month, although the actual amounts
fluctuated monthly). The monthly amount is unknown until received. Green Hills is
unable to forecast future end-user revenues because of the uncertainty created by the
active competition in the Norborne exchange. For example, MediaCom is able to attract
some of Green Hills’ customers by offering unlimited local and long distance service as
well as cable and high speed internet access in this exchange. Since Green Hills
implemented Local Number Portability (LNP) in 2006, Green Hills has ported 38
customers to MediaCom. Green Hills has ported-back 6 Mediacom customers as well as
ported-in 6 other customers from CenturyLink since 2006. Local, USF, and access
revenues have decreased 4.63% over the prior year and will have the potential to further
decrease if subscribers port their numbers to MediaCom service. In addition, the FCC
USF/ICC Order, effective December 29, 2011 will have further impacts on Green Hills’s
revenue streams. To date wireless service in the Norborne exchange has been less than
reliable but as more cell towers are constructed Green Hills expects the loss of even more
landline revenues.

Use of USF Funds

As previously noted, Green Hills has received a total of $252,270 of IAS funds
since 2003 when it first obtained ETC status. During that same period of time, Green
Hills has added digital switching equipment, circuit equipment, buried cable and fiber in
the amount of $331,781, and this does not include any maintenance costs incurred during
that same period for which USF support is also intended. In 2011, Green Hills spent
$35,597.68 in capital expenditures related to digital switch, circuit, and buried cable and
just over $54,000 in repair and maintenance of existing facilities. Since Norborne is a
community with no customer growth, Green Hills projects 2012 expenditures to be
mainly related to repair and maintenance of its existing facilities in approximately the
same amount as 2011. As can be seen from the Company’s 2010 and 2011 financial
statements, attached hereto as Schedule 2, operational expenses increased in the area of
Plant Specific but decreased in all other catergories, showing that Green Hills is making
every effort to control expenses.

Quality of Service

As of November, 2008, Green Hills is no longer required to file quarterly Quality
of Service Reports with the Commission as required by Rule 4 CSR 240-3.550(5)(A) due
to the waivers received in accordance with the provisions of HB 1779. Green Hills does
continue to monitor its service as set forth in Rule 4 CSR 240-32.080(5) to ensure it
maintains the same level of services as outlined in the rule. Green Hills is unaware of any
complaints regarding its service that have been filed with the Missouri Public Service
Commission during the previous twelve months.



Service to New Customers

Since the initial investment in plant and facilities, Green Hills has added cable as
new subscribers have applied for service. To date, Green Hills has fulfilled all service
requests for local telephone service. In some cases, the addition of new customers has
been accomplished through the construction of a simple “drop” from the curb to the
house. In other cases, it has involved construction of miles of cable in order to reach the
new subscriber. This plan of action has worked quite well and Green Hills plans to
continue to operate that way. Although Green Hills has provided local service to any
subscriber requesting service, the estimated count of unserved homes in the exchange
was twenty-one (21), of which only ten (10) of those appear to be livable. Without
physically driving the exchange we can not update these estimates, but Green Hills has
not received any new requests for phone service since the 2008 filing. Green Hills
continues to wait for a request of service before doing any construction to these
remaining homes because these homes lie within a designated flood plain after the flood
of 1993.

Comparability of Local Rates

Effective January 1, 2010, Green Hills’ rates for local service were changed to
$13.00 per residential subscriber and $19.50 per single line business subscriber, which
includes extended area service (EAS) calling to Stet, Missouri. Green Hills’ customers
did not experience an increase in their total rates of January 1, 2010; as a result of this
change because Green Hills simply combined the local rates with the Subscriber Access
Charges in order to create one charge and simplify billing. The competing ILEC
(CenturyLink) tariffed rate increased to $19.00 per residential subscriber since the last
filing and $23.50 per business subscriber which now includes the EAS to Stet, Missouri.

Green Hills estimates that without the current IAS funds, local service rates would
have to increase by $3.78, on average to replace revenues received from IAS in order to
sustain the same level of maintenance and customer support. It should be noted that the
FCC USF/ICC Order effective December 29, 2011, has frozen the IAS support and
requires it to be reduced 20% per year beginning July 1, 2012, which will bring it to zero
by July 1, 2016.

Low Income/Disabled Customer Qutreach:

Green Hills has made every effort to reach existing and non-existing customers in
its outreach program. Existing customers get the benefit of bill inserts and articles in the
quarterly newsletter as well as the advertising done for the public at large. On a quarterly
basis Green Hills goes to each of its communities and displays a poster in a public
building advertising the Federal and State Low Income/Disabled credit available to
subscribers. In Norborne we have posters in the Post Office, the local school, and a low
income residential housing addition. Green Hills staff returns on a quarterly basis to post
a new poster in case there might be changes to the old or to find out if it has been
removed or damaged. A log sheet is kept to identify the staff person, the date of the



posting, whether the poster was still in place or not, and if it was replaced with a new
poster. In addition to the posters, an advertisement is placed in area newspapers covering
the service territory twice per year. Green Hills also attends any community parades or
fairs and has flyers available in any booths that we might occupy, and a magnetic sign
advertisement is placed on the Company vehicle driven in the parades. The outreach has
attracted five low income subscriber and one disabled subscribers as of the end of 2011.

During its call with Staff and OPC for the 2009 filing, the OPC representative
asked whether any community action groups provided services in the area where Green
Hills serves. Subsequently, Green Hills contacted the Missouri Valley Community Action
Agency, which provides various services to low income families (i.e., housing, headstart,
weatherization, job training, emergency assistance for utilities, rent, and food and
community gardens among other things) to six counties including Carroll where Green
Hills’ Norborne exchange is located. Green Hills spoke with Mary Endicott, Community
Services Manager about the various services and offered to provide a training session to
their employees in reference to Lifeline/Disabled support, but she declined as she felt her
staff was well versed in the subject. Green Hills added this agency to its list of locations
where it posts information posters each quarter. Green Hills contacts them twice per year
to see if there is any interest in a training session for their new employees. To date they
continue to feel their staff is sufficiently versed on the subject.



