BROOKINGS
municipal utilities

525 Western Ave. * P.0O. Box 588
Brookings, S.D. 567006
(605) 692-6325

June 29, 2012

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Administrator

Universal Service Administrative Company
2000 L Street, NW Suite 200

Washington, D.C. 20036

South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501-5070

RE: WC Docket 10-90
Reporting Requirements Pursuant to 47 CFR 54.313(a){2) through (a)(6) and (h)

The attached information is being submitted by City of Brookings Municipal Telephone Department,
Wireline division, pursuant to WC Docket 10-90 as specified in Public Notice DA 12-279 released on May
8, 2012.

if you have any questions, please do not hesitate to contact me at (605) 692-6325.

Sincerely,

.-'/

Steve Meyer
Executive Vice President / General Manager

Attachments




§54.313

ANNUAL REPORTING REQUIREMENT
FOR HIGH-COST RECIPIENTS

Annual 47 CFR 54.313 High-Cost Recipient Report and Certification

Reporting Year: 2012
Date of Filing: July 2, 2012
Company: City of Brookings Municipal Telephone

Wireline Division — Study Area Code #391650

I. Outage Information.

During the prior calendar year (2011), the Company experienced no outages of at least 30
minutes in duration which potentially could have affected at least ten percent of the end users
served or a 911 special facility.

2. Unfulfilled Service Requests.

During the prior calendar year (2011), the Company experienced no requests for service

from potential customers within its service area that were unfulfilled in 2011.

3. Complaints per 1,000 Connections.

During the prior calendar year (2011), the Company had 7 complaints per 1,000
connections (including fixed and mobile).

4. Additional Voice Data,

The Company provides the following additional voice data on rates effective June 1,
2012 that fall below the effective Local Urban Rate Floor:

None

5. Certification Pursuant to 54.313(a)(5).

The Company certifies that it is in compliance with applicable service quality standards
and consumer protection rules.



6. Certification Pursuant to 54.313(a)(6).

The Company certifies that it is able to function in emergency situations as set forth in
§54.202(a)(2) of the Commission’s Rules; specifically, that it has a reasonable amount of back-
up power to ensure functionality without an external power source, that it is able to reroute
traffic around damaged facilities, and that it is capable of managing traffic spikes resulting from

emergency situations.
Signed%, MQ—U—V —

Title: Executive VP/General Manager

Date: June 29, 2012



