
June 29, 2012 

Office of the FCC Secretary 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

GVNW CONSULTING, INC. 

2270 LA MONTANA WAY (80918) 
P.O. BOX 25969 (80936) 

COLORADO SPRINGS, CO 
TEL. 719.594.5800 
FAX 719.594.5803 

www.gvnw.com 

Re: WC Docket No. 10-90, Annual 54.313 Report of High-Cost Recipient 

Dear Ms. Dortch: 

Enclosed herein is the annual report for Farmers Telephone Company, Study Area 
Code 462188 pursuant to §54.313 of the Federal Communications Commission's rules. 

Please contact me with any questions at: 

Phone: 719.594.5821 
Email: rhendershot@gvnw.com 

Sincerely, 

{2_~· 
~;fHendershot 
Vice President 

Enclosure 

CC: 

USAC 
2000 L Street Suite 200 
Washington, DC 20036 
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Annual Reporting Requirements pursuant to§ 54.313(a)(2)-(6) 

WC Docket No. 10-90 

§ 54.313(a)(2)- Outage reporting 

My company was not required to collect this information in 2011. 

X My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(3)- Unfulfilled service requests 

My company was not required to collect this information in 2011. 

X My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(4)- Customer complaints per 1000 connections 

My company was not required to collect this information in 2011. 

X My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(5)- Service quality standards and consumer protection rules 

I certify that the reporting carrier is in compliance with applicable service quality standards and 
consumer protection rules. 

§ 54.313(a)(6)- Ability to function in emergency situations 

I certify that the reporting carrier can function in emergency situations as set forth in 47 CFR 
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged 
facilities, and is capable of managing traffic spikes resulting from emergency situations. 

1 am authorized to make this certification on behalf of the company named above and, to the best of 
my knowledge the information reported on this form is accurate. This certification is for the study 
area(s) listed below. (Please enter your Company Name, State and Study Area Code) 

Company Name State Study Area Code 
Farmers Telephone Company Inc. Colorado 462188 

(If necessary, attach a separate !1st of additional study areas and check th1s box.) D 
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Date: 

[Printed Name of Corporate Officer] 

President 
[Title of Corporate Officer] 

Carrier's Name Farmers Telephone Company Inc. 
Carrier's Address P .0. Box 369, Pleasant View, Colorado 81331 
Carrier's Telephone Number (970) 562-4211 
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Colorado Rule 2187(f)(A) - The number of requests for service from potential 
customers within the ETC's service areas that were unfulfilled during the past year and 
a written explanation detailing how the ETC attempted to provide service to those 
potential customers, as set forth in 47 C.F.R. § 54.202(a)(1 )(i). 

Response: Farmers does not have any outstanding requests for service from 
2011 that are unfulfilled. Please refer to the Company's Federal 
Communications Commission's (FCC) 2012 Annual Reporting Requirements 
Certification (Attachment A) 

Colorado Rule 2187(f)(B) - The number of complaints per 1 ,000 connections access 
lines or handsets. 

Response: For the period January 1, 2011 through December 31, 2011, the 
Company experienced no complaints based on the above stated criteria. Please 
refer to the Company's FCC 2012 Annual Reporting Requirements Certification 
(Attachment A). 

Colorado Rule 2187(f)(C) - Detailed information on any outage lasting at least 30 
minutes for any facilities that an ETC owns, operates, leases, or otherwise utilizes that 
potentially affects at least ten percent of the end users in a service area, or that could 
affect access to 9-1-1. An outage is defined as a significant degradation in the ability of 
an end user to establish and maintain a channel of communications as a result of failure 
or degradation in the performance of a communications provider's network. The ETC 
must report the following information regarding each outage: date and time of outage; 
description of the outage and resolution; specific service(s) affected; specific geographic 
area(s) affected; steps taken to prevent it from happening again; and number of 
customers affected by the outage. 

Response: Farmers did not experience any outages during 2011 that meets 
the specified criteria listed above. Please refer to the Company's FCC 2012 
Annual Reporting Requirements Certification (Attachment A). 

Colorado Rule 2187(f) (D) (E) (F) (0} 

(D) Certification that the ETC is complying with the applicable service quality 
standards and consumer protection rules, e.g., the CTIA Consumer Code 
for Wireless Service. 

(E) Certification that the ETC is able to function in emergency situations as set 
forth in 47 C.F.R. § 54.202(a) (2). 

(F) Certification that the ETC acknowledges the FCC may require it to provide 
customers with equal access to long distance carriers in the event that no 
other ETC is providing equal access within the service area. 

3 


