
ConnectTo Communications, Inc.

Customer Types

Number of 
Existing and 
Projected 
Customers 
during the 
Pilot 
Program 

Penetration 
Percent  
(Percentage 
of adopters 
of the Pilot 
Program)

Esimated % 
of 
participants 
needing 
computers 
or 
broadband  
access 
devices

Total 
Potential 
Participants Program 1 Program 2 

Offering to existing Customers 2500 50% 50% 1250 417 417
Offering to new Customers 1800 40% 50% 720 240 240

Total Participants 4300 1970 657 657

Program Costs $131,333.33 $236,400.00



Program 3 

Installation 
And DSL 
Modem

Training 
Estimated

Administration 
of the program

Marketing and 
Advertising

Data 
Collection 
and 
Analysis

Computer 
or 
broadband 
access 
equipment 
discount Total Cost

417 $42,083 $62,500
240 $24,240 $36,000

657 $216,700.00 $32,833.33 $118,200.00 $60,000.00 $80,000.00 $98,500.00 $606,233.33

$236,400.00 $604,133.33


