WINDY CITY LLC

1410 Rudakof Cir.
Anchorage, AKX 93508
(907} 222-0844 fax {907} 222-0845

July 1,2012

Regulatory Commission of Alaska
701 West 8th Avenue, Suite 300
Anchorage, AK 99501

Re: RCA Docket U-12-100 - In the Matter of Commission Compliance with the
Federal Requirement to Certify Proper Use of 2013 Federal Universal Service Funds by
Eligible Telecommunications Carriers

Dear Commissioners:

Pursuant to the FCC's Third Order on Reconsideration released May 14, 2012 in WC

Docket No. 10-90, and in compiiance with revised rules in C.F.R. Section 54.313,

Windy City Cellular LL.C, Study Area code, 619612, hereby submits a copy of the Annual Reporting
submitted to the FCC, 1JSAC and Tribal governments.

Respectfully submitted,
} !
(E@m o
Andilea Weaver
Vice President/ Chief Operations Officer
Windy City Celluiar, LLC
Anchorage, AK 99508
(907) 222-0844
Fax (907) 222-0845
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WINDY CITY LLC

1410 Rudalcof Cir.
Anchorage, AK 99508
(507) 222-0844 fax (907) 222-0845

Tuly 1,2012

Federal Communications Commission
Office of the Secretary

445 12th Street SW

Washington, DC 20554

Universal Service Administrative Company
2000 L Street NW, Suite 200
Washington, DC 20036

Re: WC Docket No. 10-90 - Information Required by FCC rule, 47 CFR § 54.313(a}(2)-(6)

Dear Commissioners:

Windy City Cellular, LLC (WCC), Study Area code, 619012 hereby files its annual reporting
requirements for high-cost recipients in compliance with 47 CFR § 54.313(a)(2)-(6).

47 CFR § 54.313(a)(2) - Outage Reporting

WCC has collected this data for 2011, since it was not required to file outage information to the
Regulatory Commission of Alaska in 2011. This item is therefore not applicable for this year's filing per
the Wireline Competition Bureau's February 3, 2012 Order in WC Docket No. 10-90 et.al. (DA 12-147,

paragraph 10)

47 CFR § 54.313(a)(3) - Unfilled Service Requests

The signatory below certifies that WCC provided service throughout its eligible
telecommunications carrier service area in 2011 to all customers requesting service, and that in no

instance was WCC unable to provide service.
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WINDY CITY LLC

1410 Rudakof Cir.
Anchorage, AK 99508
(907} 222-0844 fax (907} 222-0845

47 CFR § 54.313(a)(4) - Customer Complaints per 1,000 Connections

The signatory below certifies that there were no formal complaints to the Regulatory Commission
of Alaska or the Federal Communications Commission during 2011.

47 CFR § 54.313(a)(5) - Service Quality Standards and Consumer Protection Rules

1. The signatory below certifies that the carrier is in compliance with 3 AAC

53.450(a) and (c), Consumer protection and service quality which states:

(a) An eligible telecommunications carrier shall maintain at least one business office, with toll
free calling if necessary, staffed during commission business hours, to provide customers with
access to personnel who can timely provide information on services and rates, accept and process
service applications, explain and adjust bills, and generally represent the carrier.

(b) WCC does report ta comply with the Cellular Telecommunications and internet Association's
Consumer Code for Wireless Service as stated in under 3 AAC 53.450(b) which is specific to
wireless carriers.

(¢) An eligible telecommunications carrier shall commit to maintaining, in an easily accessible
location on the company website, consumer complaint procedures.

47 CFR § 54.313(a)(6) - Ability to Function in Emergency Situations

The signatory below certifies that the carrier complies with requirements
set out in 47 CFR § 54.202(a)(2) regarding functionality in emergency situations which states:

Demonstrates its ability to remain functional in emergency situations, including a demonstration
that it has a reasonable amount of back-up power to ensure functionality without an external
power source, is able to reroute traffic around damaged facilities, and is capable of manage traffic

spikes resulting from emergency situations,
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- WINDY CITY LLC

1410 Rudakaf Cir.
Anchorage, AK 99508
(907} 222-0844 fax (907) 222-0845

As an authorized corporate officer of AEE, the holder of Ceriificate of Public

Convenience and Necessity No. 370f, issued by the Regulatory Commission of Alaska, I

declare under penalty of unsworn falsification that I have examined this report and to the best of my
knowledge and belief it is true, correct and complete.

Respectful Submitted,

(nd W or e

Andilea Wesver

Vice President/ Chief Operations Officer

Adak Eagle Enterprises LLC, dba Ada Telephone Utility
1410 Rudakof Cir.

Anchorage, AK 99508

(907)222-0844

Fax (907)222-0845

cc: Regulatory Commission of Alaska

701 West 8th Avenue, Suite 300

Anchorage, AK 99501

cc: Dean Thompson; Keppel, Huffman and Ellis
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Annual Reporting Requirements pursuant to § 54.313(a){2)-(6)

WC Docket No. 10-90

§ 54.313(a)(2) — Outage reporting

____My company was not required to collect this information in 2011,

X My company collected this information pursuant to state utility commission requirement. A copy of
the report is attached.

& 54.313(a)(3) — Unfulfilled service requests
___My company was not required to collect this information in 2011.

X _My company collected this information pursuant to state utility commission requirement. A copy of
the report is attached.

§ 54.313(a)(4) — Customer camplaints per 1000 connections
__ My company was not required to collect this information in 2011,

X__My company collected this information pursuant to state utility commission requirement. A copy of
the report is attached.

§ 54.313(a)(5) — Service quality standards and consumer protection rules

i certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6} — Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capahle of managing traffic spikes resulting from emergency situations.

i am authorized to make this certification on behalf of the company named above and, to the best of my
knowledge the information reported on this form is accurate. This certification is for the study area(s)

listed below,
Windy City Cellular LLC
Alaska

Study Area Code: 619012

{If necessary, attach a separate list of additional study areas and check this box.}



Signed,
(i Yot

Andilea Weaver

Vice President/ Chief Operations Officer
Windy City Cellular LLC

1410 Rudakof Cir

Anchorage, AK 99508

(907) 222-0844
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1410 Rudakof Cir.
Anchorage, AK 99508
{907) 222-0844 fax (907) 222-0845

March 30, 2012

Robert M. Pickett, Chairman
Regulatory Commission of Alaska
701 W Eighth Avenue Suite 300
Anchorage, Alaska 99501

RE: Windy City Cellular
ETC Reporting Requirement in Compliance with 3 AAC 53.460

Dear Mr. Pickett:

Enclosed are six copies (an original and five (5) copies) of the Annual ETC Report in Compliance with 3
AAC 53,460 for Windy City Cellular, LLC for the year ended December 31, 2011,

Respectfully submitted,

P

President/Chief Executive Officer
Windy City Cellular, LLC

Encl:

cc: Andilea Weaver, Vice President/Chief Operations Officer
Dean Thompson, Esq.
KET, Inc.
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WINDY CITY CELLULAR

1410 Rudakof Cir.
Anchorage, AK 95508
{907) 222-0844 fax (907) 222-0845

ETC Reporting Requirement in compliance with 3 AAC 53.460
For Windy City Cellular:

53.460 Reporting requirements:

(a) A common carrier designated as an eligible telecommunications carrier shall provide on or
before March 31 of each year

(1) An update of the common carrier's network deployment plan that details services
provided within the eligible telecommunications carrier service area and includes

(A) Maps detailing progress towards meeting network deployment plan targets;

See Attachment Al. Windy City Cellular, LLC’s (WCC’s) Downtown Cell Site location is
operational and is providing wireless service to approximately 99 phones (as well as to many
other phones that roam on WCC’s network). The White Alice Cell Site was constructed in 2011
and turned up 01/31/12 to complete the FCC requirements for the Bethel AK-2/RSA-316A

serving area license.
(B) The amount of universal service support received;

In 2011, WCC received $839,265 in High Cost Loop Support; $515,283 in Interstate Common
Line Support; $300,048 in Carrier Common Line Support; and $544 in Lifeline/Linkup Support,
for a total of $1,653,140 of federal universal service support. WCC did not receive any Alaska
universal service support in 2011.

(C) An explanation of how universal service support was used in the previous
year to improve service quality, coverage, or capacity;

During 2011, WCC used universal service support for muitiple projects to expand and improve
network facilities and services provided to users. WCC used a portion of the universal service
support received in 2011 to repay final amounts owed associated with construction of the
Downtown Cell Site in 2009, which launched the cellular service on Adak, Island. WCC also
completed construction of the White Alice Cell Site. That new site has expanded coverage

(1) toward the harbor and beyond for incoming sea vessels; (2) to the far West side of Adak
Island (used by environmental researchers and contractors) where coverage was previously been
blocked by Mt Reed and Mt. Moffett; and (3) to other areas on the eastern coast of the Island.
WCC also made additional plant investment for cellular voice and data traffic backhaul to
outside of Adak, WCC opened a retail store space on Adak Island to help facilitate the payment
of customer’s bills, sale of prepaid and post paid services, and activation of cell phones and
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1410 Rudakof Cir.
Anchorage, AK 99508
{507) 222-0844 fax (907) 222-0845

accessories by new and existing customers on Adak. WCC also expanded its handset offerings
to provide units capable of additional functionality for the consumer. WCC invested in
inventory purchases for cellular phones and accessories that are broadband capable for texting
and accessing the Internet. WCC made additional investments in special purpose vehicles for
access to the White Alice Site during the repeated snow storms that are a common part of the
winter weather on the Island. Universal service support was also used to help offset operating
expenses, which allowed calling plans to be reasonably priced for cellular service on Adak
Island.

(D) An explanation regarding network improvement targets that have not been
fulfilled and identification of any unserved areas; and

All network improvement targets have been fulfilled other than construction of a third cell site
(Clam Lagoon) and the addition of CDMA cellular services (to supplement the current GSM
services). WCC will continue to consider implementation of those projects if and to the extent
that funding is available. As the network currently exists, there are no unserved areas in the

study area.

(E) An explanation of any revisions to the previously filed network deployment
plan;

There have been no revisions to WCC’s originally filed network improvement plan. However,
WCC'’s ability to complete additional network improvements in the future has been significantly
affected by the FCC’s recent Connect America order.

(2) a certification that the common carrier provided service throughout its eligible
telecommunications carrier service area in the past calendar year to all customers requesting
service except as described in (3) of this subsection;

WCC certifies that it has provided service throughout its eligible telecommunications cartier
service area in the past calendar year to all customers requesting service.

(3) an explanation of each instance in which a customer was denied supported services
and a detailed explanation of the steps taken to provide service;

There were no instances in which a customer was denied supported services in 2011. In the
instances where a customer failed to provide adequate credit history for cellular service, pre-paid
cellular plan options were made available.

(4) the number of complaints to the commission or the Federal Communications
Commission by study area and service area, comparing the number of complaints to the total
number of handsets or lines served by the carrier by study area and service area,
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WINDY CITY CELLULAR

1410 Rudakof Cir.
Anchorage, AK 99508
(907) 222-0844 fax (907) 222-0845

No complaints were filed at the Regulatory Commission of Alaska or the Federal
Communications Commission for WCC’s service area in 2011,

(5) a certification that the common carrier is in compliance with applicable consumer
protection and service quality standards set out in 3 AAC 53.450;

WCC certifies that it is in compliance with applicable consumer protection and service quality
standards set out in 3 AAC 53.450(a), (b), and (c), as follows:

(a) Maintains at least one business office, with toll -free calling if necessary,
staffed during commission business hours, to provide customers with access to personnel who

can timely provide information on services and rates, accept and process service application,
explain and adjust bills, and generally represent the carrier.

(b) Complies with the Cellular Telecommunications and Internet
Association’s Consumer Code for Wireless Service by

§)) disclosing rates and terms of service to customers;

(2) making available maps showing where service is generally
available;

(3)  providing contract terms to customers and confirming changes in
services;

C)! allowing a trial period for new service;
(5)  providing specific disclosures in advertising;

(6) separately identifying carrier charges from taxes on billing
statements;

@) providing customers the right to terminate service for changes to
contract terms;

(8) providing ready access to customer service;

(9)  promptly responding to customer inquiries and complaints
received from government agencies; and

(10) abiding by policies for protection of consumer privacy.
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1410 Rudakof Cir.
Anchorage, AK 99508
{907) 222-0844 fax {907) 222-0845

(c) Commits to maintaining, in an easily accessible location on the company’s
website, consumer complaint procedures.

(6) A certification that the common carrier complies with requirements set out in 3 AAC
53.410(a)(12) regarding functionality in emergency situations;

WCC certifies that it complies with requirements set out in 3 AAC 53.410(a)(12) regarding
functionality in emergency situations by: (A) maintaining at least eight hours of backup power
to ensure functionality without local alternating current (AC) commercial power;

(B) establishing to the extent feasible the ability to reroute traffic around damaged facilities and
to manage traffic spikes resulting from emergency situations; and (C) establishing procedures for
employees to follow in an emergency to prevent or minimize interruption or impairment of
services.

(7) Copies of any outage reports mandated by the commission or the Federal
Communications Commission;

There were no such reports in 2011.

(8) a certification that the common carrier complies with 3 AAC 53.410(a)(14) by
offering one or more calling plans comparable to those of the incumbent local exchange carrier,
including a calling plan with at least 500 free minutes of local usage per month; and

WCC certifies that it complies with requirements set out in 3 AAC 53.410(a)(14) by offering one
or more calling plans comparable to those of the incumbent local exchange carrier, including a
calling plan with at least 500 free minutes of local usage per month.

(9) Affidavits of publication from the prior calendar year demonstrating that the common
carrier advertised the availability of supported services throughout the eligible
telecommunications carrier service area.

There are no options for formal publication of advertisements on Adak Island. WCC advertised
the availability of supported services throughout the eligible telecommunications carrier service
area through continued website posting and local television community channel posting. WCC
also on multiple occasions posted posters in local establishments on Adak Island. Examples of
posters and publications handed out and hung at business establishments are attached in
Attachment B. In addition, on two occasions, notices regarding Lifeline options were sent to all
WCC customers in a separate publication. (See Attachments)
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'WINDY CITY CELLULAR

1410 Rudakof Cir,
Anchorage, AK 99508
(907) 222-0844 fax (907) 222-0845

(b) A common carrier designated as an eligible telecommunications carrier before July 12, 2009
must submit an initial annual report that includes a certification that the carrier will comply with
3 AAC 53.410(a)(7), (16), and (17).

WCC certifies that it:
(1 is committed to

(A)  provide service on a timely basis to requesting customers throughout the
common carrier’s eligible telecommunications carrier service area using its own facilities or a
combination of its own facilities and resale in accordance with the common carrier’s network
deployment plan filed under 3 AAC 53.420 and revised under 3 AAC 53.460(a)(1); and

(B) tofile areport in accordance with 3 ACC 53.460(a)(3) of any instance in
which the carrier is unable to fulfill a custorner request for service;

(2) acknowledges it may be required to provide equal access to long distance carriers
if no other eligible telecommunications carrier provides equal access within the eligible
telecommunications carrier service area; and

(3)  with respect to universal service support for high-cost areas, is committed to use
that high-cost universal service support for the provision, maintenance, and upgrade of facilities
and services that benefit the eligible telecommunications carrier service area from which the
support was derived.

e L tep

Larry D/I@aycs
President/Chief Executive Officer

Date: 5/ ——-?‘f/ 2802
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To Learn More, Visit: l ,SA( :
www.usac.org e ative Co
. . niversal Service Administrative Company
www.L zfe lin esupp ort.o rg Helping Keep Americans Connected

T,HE‘U_NIVERSAL SERVI' E=FUND

Adak Telephone Utility TELEPHONE ASSISTANCE
1410 Rudakof Circle <

Anchorage, Alaska
295508

1-807-222-0844

Windy City Cellular
1410 Rudakof Circle
Anchorage, Alaska
99508
1-907-222-0844

1o Apply Call
Your Phone Company
A publication of the Universal Service Administrative Company

2000 L Street, N.W., Suite 200
Washington, DC 20036

USAC

Universal Service Administrative Company
Helping Keep Amevicans Connected

Apm'/ 20(1
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ADAK SEASON
OPENING SPECIAL!

1410 Rudakof Circle
Anchorage, AK 99508

Phone: Toll-Free 1-888-328-4222
Phone: 1-907-222.0844

6!1 from any Adak Landline
Adakuener

EAGLE ENTERDRISES, .
.t o

Saed b atin. swrErad 1t

COMMUNICATIONS

ADAK TELEPHONE —_
WINDY CITY CELLULAR

ENTERTAINMENT
ADAK CABLEVISION

CONNECTIVITY
WINDY CITY BROADBAND

“KEEPING OUR ADAK
COMMUNITY CONNECTED”

Dial 611 from any
Landline Telephone or
Call 1-888-328-4222

A o custrecs Wy Bl



*Free Phone * Free Minutes *Free Phone * Free Minutes
*'No Activation ' ~ * No Activation
*Free Texting * Free Local *Free Texting * Free Local
* Free Long Distance * Free Long Distance




