
Record Inquire CANbr Call 
ID Date Taken By 
13798 6/8/2011 Tramaine 

14220 6/17/2011 Tina 

14484 6/7/2011 Bill 

14518 6/9/2011 Lonrta 

14529 6/21/2011 Tina 

14575 6/22/2011 Bill 

14581 6/22/2011 Tina 

14681 6/23/2011 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
I by 
Erica 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Date 

Customer stated that they have been 6/8/2011 
receiving harassing telephone calls through the relay. 

Customer stated they were unable to place or receive 6/17/2011 
a call using their HomeTown a=unt. 

Customer stated that they have been receiving 6/7/2011 
harassing telephone calls through the relay. 

Deputy stated they were investigating fraudulent calls 6/9/2011 
and requested documentation explaining what 
information was needed for a subpoena. 
Customer stated that they have been receiving 6/21/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 6/22/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 6/22/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 6/23/2011 
harassing telephone calls through the relay. 

Hami~on Relay, Inc. 
1 

Resolution 

Supervisor suggested that the customer contact their 
local telephone company or report the incident to Jaw 
enforcement. Supervisor explained that if the 
customer contacts Jaw enforcement then Jaw 
enforcement may issue a court order. At that time, 
call information may be released to the court. 
Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
Lead CA suggested that the customer contact their 
local telephone company or report the incident to law 
enforcement. Lead CA explained that if the customer 
contacts law enforcement then Jaw enforcement may 
issue a court order. At that time, call information may 
be released to the Court. Customer understood. 

Customer Service Manager forwarded the requested 
information. Customer was satisfied. 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then Jaw enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Lead CA suggested that the customer contact their 
local telephone company or report the incident to Jaw 
enforcement. Customer Service explained that if the 
customer contacts Jaw enforcement then Jaw 
enforcement may issue a court order. At that time, 
call information may be released to the Court. 
Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts Jaw 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to Jaw enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then Jaw enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 

Category 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
10 Date Taken By 
14923 6/20/2011 Melanie 

15354 7/2/2011 Kim 

15496 7/5/2011 Tina 

15798 717/2011 Tina 

16346 7/8/2011 Tina 

16364 6/20/2011 Michelle 

16807 7/9/2011 Tina 

16811 7/9/2011 Lori 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
I by 
Tina 

Ellen 

Tina 

Tina 

Tina 

Tina 

Ellen 

Ellen 

Inquiry Resolution 
Date 

Customer stated that they have been receiving 6/20/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 7/2/2011 
harassing telephone calls through the relay. 

Customer stated they are unable to place a call using 7/5/2011 
their HomeTown aocount. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through another relay 
service. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

717/2011 

7/8/2011 

6/20/2011 

7/9/2011 

7/9/2011 

Hammon Relay, Inc. 
2 

Resolution 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service discovered an issue with their 
Internet browser. Customer Service explained how 
to reset their browser and suggested to place a call 
again from their aocount. Customer was able to 
I place a successful call and was satisfied. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service explained that the relay was aware 
that there had been some problems of this nature 
and thanked the customer for calling to alert relay of 
this issue. Because the customer stated that calls 
were coming from another Internet Relay Service, 
Customer Service directed customer to the other 
provider. Customer was satisfied. 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 

Categofy 

Service Complaints -
Fraudulent/Harassment Call 

Service Com plaints -
Fraudulent/Harassment Call 

Service Complaints -
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
ID Date Taken By 
17131 7/14/2011 Ellen 

17181 7/1/2011 Jody 

17189 7/15/2011 Tina 

17619 7/20/2011 Tina 

17969 7/1/2011 Jody 

18082 7/21/2011 Michelle 

18112 7/21/2011 Michelle 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded Inquiry 
lbv 
Ellen Customer stated that they have been receiving 

harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Resolution 
Date 
7/14/2011 

7/1/2011 

7/15/2011 

7/20/2011 

7/1/2011 

7/21/2011 

7/21/2011 

Hami~on Relay, Inc. 
3 

Resolution 

Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to Jaw enforcement. Customer Service 
explained that if the customer contads Jaw 
enforcement then Jaw enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Supervisor suggested that the customer contad their 
local telephone company or report the incident to law 
enforcement. Supervisor explained that if the 
customer contads law enforcement then Jaw 
enforcement may issue a court order. At that time, 
call information may be released to the Court. 
Customer understood. 
Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contads law 
enforcement then Jaw enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contads law 
enforcement then Jaw enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to Jaw enforcement. Customer Service 
explained that if the customer contads law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer corrtads law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contads law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 

Category 

Service Complaints -
FraudulenVHarassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
FraudulenVHarassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
10 Data Taken By 
18113 7/21/2011 Michelle 

18116 7/25/2011 Michelle 

18654 7/25/2011 Tina 

18658 7/3/2011 Tina 

18660 7/3/2011 Brandon 

18815 8/1 /2011 Tina 

18869 7/31/2011 Chuck 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded Inquiry 
by 
Tina Customer stated that they have been receiving 

harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Ellen Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Resolution 
Date 
7/21/2011 

7/25/2011 

7/25/2011 

7/3/2011 

7/3/2011 

8/1/2011 

7/31/2011 

Hamitton Relay, Inc. 
4 

Resolution 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 

Category 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
ID Date Taken By 
18892 712912011 Jody 

18905 713012011 Mike 

18906 7130/2011 Mike 

18915 7/30/2011 Lonnie 

18963 81212011 Tina 

19030 8/212011 Tina 

19305 8/112011 Michelle 

19307 8/3/2011 Michelle 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
lbv 
Tina 

Ellen 

Ellen 

Ellen 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Date 

Customer stated that they have been receiving 7129/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 7/30/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 7/30/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 7130/2011 
harassing telephone calls through the relay. 

Customer stated they were unable to place or receive 8/4/2011 
calls through their HomeTown a=unt. 

Customer stated they were unable to place a call 8/212011 
from the websrte using the Google Chrome browser. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

8/112011 

8/3/2011 

Hami~on Relay, Inc. 
5 

Resolution 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
C~J;Stomer ~ ;(!pdogizedr aod lcnwar~ 
IM'ORIIallo~ ic iliti -t:hnical de.psrtm · llle 
leeh~l depallment. di:;oown·>ed I~ t~e Web Re!<>y 
5eM:B ill nol cornp6llble with GO<J9)Q Chrome· and 
~aomrrJBnded using one .or the b~ n~.ed In 1he· 
eompalllb!llty l CU&!ClmefVO'asi'IOtified_ 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 

Category 

Service Complaints-
FraudulenVHarassment Call 

Service Complaints-
FraudulenVHarassment Call 

Service Complaints -
FraudulenVHarassment Call 

Service Complaints -
FraudulenVHarassment Call 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Service Complaints -
FraudulenVHarassment Call 

Service Complaints -
FraudulenVHarassment Call 



Record Inquire CANbr cau 
ID Date Taken By 
19308 8/3/2011 Michelle 

19309 8/4/2011 Michelle 

19486 8/7/2011 Lori 

19507 8/5/2011 Mike 

19533 8/6/2011 Mike 

19814 8/10/2011 Tina 

19880 8/10/2011 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
lbv 
Tina 

Tina 

Ellen 

Ellen 

Ellen 

Tina 

Tina 

Inquiry 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone call through the relay. 

Customer stated that they are receiving mu~iple 
notifications of incoming calls, but were unable to 
conned. 

Resolution 
Date 
8/3/2011 

8/4/2011 

8/7/2011 

8/5/2011 

8/6/2011 

8/10/2011 

8/10/2011 

Hamitton Relay, Inc. 
6 

Resolution 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Cusl,orrrer s~ l!ist!Dvered 1be :acreen name wHS 

~ mere 1lr;an OJW:'e In l/'let· l-folft9T own ~ 
CJJ-'Stomet Se!vfce ~ Wfly ltiel/ W"'...F- IJE'!Ce!Yfng 
m:ut'Jpla ootitliealloN~ frol'l:rthair HomeTown = unt 
CU!IIOrner SerW;la updaied tile fnl'mmaliln in ill!i:it 
HOmeTdWII :!lreOU,.t. CUsicmfll' -~-'s!led. 

Category 

Service Complaints-
FraudulenVHarassment Call 

Service Complaints -
FraudulenVHarassment Call 

Service Complaints -
FraudulenVHarassment Call 

Service Complaints -
FraudulenVHarassment Call 

Service Complaints-
FraudulenVHarassment Call 

Service Complaints -
FraudulenVHarassment Call 

Technical Complaints-
Miscellaneous 



Record Inquire CANbr Call 
10 Date Taken By 
19884 8/10/201 1 Kim 

19992 8/12/2011 Tina 

20007 8/12/2011 Tina 

20029 8/12/2011 Tina 

20200 8/4/2011 Michelle 

20313 8/16/2011 Mike 

20314 8/16/2011 Mike 

20319 8/16/2011 Mike 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
lbv 
Ellen 

Tina 

Tina 

Tina 

Tina 

Ellen 

Ellen 

Ellen 

Inquiry Resolution 
Date 

Customer stated that they have been receiving 8/10/2011 
harassing telephone calls through the relay. 

Customer stated whenever an 816 number is dialed 8/1 8/2011 
through Web Relay it shows up as an international 
call. 

Customer stated that they have been receiving 8/12/2011 
harassing telephone calls through the relay. 

Customer stated that they were unable to place a call 8/15/2011 
through Web Relay. 

Customer stated that they have been receiving 8/15/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 8/16/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 8/16/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 8/16/2011 
harassing telephone calls through the relay. 

Hami~on Relay, Inc. 
7 

Resolution 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and forwarded 
information to the technical department. The 
technical department reset the customer's 
HomeTown account, which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Ci~mer $!!1'11'£8 .apole<f.imd and fllii'Hl!lltied 
lilllonn iOn !o the !e~nlcal departJniml._ The 
lechnli::al Oilpadmen~ dl!!i:OVe'ed !batt11e Web IR~ 
~' is. not compatiblii ·W/111 Goog/e Chrome and 
~ewmrm:ended using ana olihe ~!'S liso1ed ill1he 
oompabbllll)' llsL ~or'Ller wa:s oolimd 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 

Catagory 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints-
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
ID Date Taken By 
20325 8/17/2011 Tina 

20818 8/19/2011 Mike 

20825 8/20/2011 Candace 

21014 8/3/2011 Michelle 

21015 8/23/2011 Judy 

21044 8/23/2011 Tina 

21140 8/23/2011 Michelle 

21256 8/24/2011 Tina 

21272 8/23/2011 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
,by 
Tina 

Brenda 

Brenda 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Dab! 

Customer stated that they were unable to place a call 8/19/2011 
through Web Relay. 

Customer stated that they have been receiving 8/2212011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 8/2212011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 8/3/2011 
harassing telephone calls through the relay. 

Customer stated they were unable to receive calls 8/23/2011 
through their HomeTown account. 

Customer stated that they have been receiving 8/23/2011 
harassing telephone calls through the relay. 

Customer stated that they were unable to place a call 8/24/2011 
through HomeTown account. 

Customer stated that they were unable to place a call 8/26/2011 
through HomeTown account. 

Customer stated they were unable to place a call 8/24/2011 
using their HomeTown account. 

Hamitton Relay, Inc. 
8 

Resolution 

Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown account, which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown accoun1, which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and forwarded 
information to the technical department. The 
technical department reset the customer's 
HomeTown account, which resolved the issue. 
Customer was notified. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown account, which resolved the issue. 
Customer was notified. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown account, which resolved the issue. 
Customer was notified. 

Category 

Technical Complaints -
Miscellaneous 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints-
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complain1s-
Miscellaneous 



Record Inquire CANbr Call 
10 Date Taken By 
21481 8/26/2011 Tina 

21545 8/26/2011 Tina 

21632 8/29/2011 Kim 

21664 8/29/2011 Michelle 

21771 8/19/2011 Michelle 

21931 8/2212011 Michelle 

22547 9/212011 Tina 

22822 9/7/2011 Tina 

23093 9/9/2011 Tina 

23179 9/1212011 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
'by 
Tina 

Tina 

Ellen 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Date 

Customer stated that they have been receiving 8/26/2011 
harassing telephone calls through the relay. 

Customer had been receiving harassing telephone 8/26/2011 
calls through the relay. 

Customer stated they were unable to place Web 8/29/2011 
Relay calls using their registered screen name. 

Customer stated they were unable to place Web 9/7/2011 
Relay calls using their registered screen name. 

Customer stated that they have been receiving 8/19/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 8/2212011 
harassing telephone calls through the relay. 

Customer received an error when placing a call. 9/212011 

Customer stated they were unable to receive calls 9/1212011 
through their registered screen name. 

Customer stated they were unable to place call from 9/1212011 
their HomeTown a=unt. 

Customer stated they were unable to place calls from 9/1212011 
their screen name. 

Hami~on Relay, Inc. 
9 

Resolution 

Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that it the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that it the customer contads law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Supervisor apologized and stated information would 
be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
Supervisor apologized and stated information would 
be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that it the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contad their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service discovered the customer was not 
registered for Web Relay and explained how to 
reQister. Customer was satisfied. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
Customer Service forwarded information to the 
technical department. The technical department 
reset the custome~s HomeTown a=unt, which 
resolved the issue. Customer was notified. 
Customer Service forwarded information to the 
technical department. The technical department 
reset the custome~s HomeTown a=unt, which 
resolved the issue. Customer was notified. 

Category 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 



Record Inquire CANbr Call 
10 Data TakenBv 
23203 9/12/2011 Tina 

23392 9f7/2011 Michelle 

23785 9/15/2011 Tina 

23946 9/15/2011 Kim 

24230 9/19/2011 Chuck 

24249 9/15/2011 Tina 

24414 9/21/2011 Mike 

24427 9/22/2011 nna 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
lbv 
Tina 

Tina 

Tina 

Ellen 

Ellen 

Tina 

Ellen 

Tina 

Inquiry Resolution 
Data 

Customer stated that they have been receiving 9/12/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 9f7/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 9/15/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 9/15/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 9/19/2011 
harassing telephone calls through the relay. 

Customer stated that after resetting their password, 9/21/2011 
they were unable to place a call. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated they were unable to place a call 
using Internet Relay. 

9/21/2011 

9/27/2011 

Hami~on Relay, Inc. 
10 

Resolution 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown account, which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown account, which resolved the issue. 
Customer was notified. 

Category 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints -
Miscellaneous 



Record Inquire CANbr Call 
10 Date Taken_~ 
25013 9/28/2011 Chuck 

25111 9/29/2011 Tina 

26969 10/18/2011 Kim 

26970 10/18/2011 Kim 

27002 10/19/2011 Tina 

27580 10/25/2011 Tina 

27859 10/28/2011 Tina 

27860 10/27/2011 Tina 

28043 10/28/2011 Michelle 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
[by 
Ellen 

Tina 

Ellen 

Ellen 

Tina 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Date 

Customer stated that they have been receiving 9/28/2011 
harassing telephone calls through the relay. 

Officer stated they were investigating fraudulent calls 9/30/2011 
and requested documentation explaining what 
information was needed for a subpoena. 
Customer stated that they have been receiving 10/18/201 1 
harassing telephone calls through the relay. 

Officer stated they were investigating fraudulent calls 10/20/2011 
and requested documentation explaining what 
information was needed for a subpoena. 
Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

10/19/2011 

10/25/2011 

10/28/2011 

10/27/2011 

10/28/2011 

Hamitton Relay, Inc. 
11 

Resolution 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service Manager forwarded the requested 
information. Customer was satisfied. 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service Manager forwarded the requested 
information. Customer was satisfied. 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 

Category 

Service Complaints • 
Fraudulent/Harassment Call 

Service Complaints· 
Fraudulent/Harassment Call 

Service Complaints • 
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints • 
Fraudulent/Harassment Call 

Service Complaints • 
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints • 
Fraudulent/Harassment Call 

Service Complaints • 
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
ID Date Taken~ 
28170 10/31/2011 Candace 

29304 11/11/2011 Chuck 

29421 11/14/2011 Tina 

29628 11/15/2011 Lori 

30232 11/18/2011 Jessica 

30340 11/14/2011 Michelle 

31431 11/29/2011 Tina 

31473 12/1/2011 Tina 

32066 12/1/2011 Jody 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
by 
Ellen 

Brenda 

Tina 

Ellen 

Ellen 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Date 

Customer stated that they have been receiving 10/31/2011 
harassing telephone calls through the relay. 

Customer stated that they were unable to place a call 11/11/2011 
through Web Relay. 

Customer stated that they have been receiving 11/14/2011 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 11/15/2011 
harassing telephone calls through the relay. 

Officer stated they were investigating fraudulent calls 11/19/2011 
and requested documentation explaining what 
information was needed for a subpoena. 
Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 
harassing calls through the relay. 

Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Customer stated they were unable to place a call 
using Web Relay. 

11/14/2011 

11/29/2011 

12/1/2011 

12/9/2011 

Hamitton Relay, Inc. 
12 

Resolution 

Lead CA suggested that the customer contact their 
local telephone company or report the incident to law 
enforcement. Lead CA explained that ff the customer 
contacts law enforcement then law enforcement may 
issue a court order. At that time, call information may 
be released to the Court. Customer understood. 

Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown account. which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that ff the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that ff the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
Customer Service Manager forwarded the requested 
information. Customer was satisfied. 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that ff the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that ff the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that ff the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown account, which resolved the issue. 
Customer was notified. 

CatBgory 

Service Complaints-
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
F raudulent!Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 



Record Inquire CANbr Call 
ID Date Taken By 
32235 10/3/2011 Jody 

32236 10/17/2011 Jody 

32249 11/22/2011 Barb 

33732 1212212011 Michelle 

34642 1/4/2012 Tina 

35341 1/1212012 Michelle 

37943 21212012 Tina 

38044 213/2012 Tina 

38423 219/2012 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
by 
Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Date 

Detective stated they were investigating fraudulent 10/3/2011 
calls and requested to speak to the CA. Detective 
inquired what information was needed for a 
subpoena. 
Officer stated they were investigating fraudulent calls 10/17/2011 
and requested documentation explaining what 
information was needed for a subpoena. 
Customer stated they were unable to place a call 11/22/2011 
using Web Relay. 

Customer stated that they have been receiving 1212212011 
harassing telephone calls through the relay. 

Customer stated they were unable to place a call 1/4/2012 
using Web Relay. 

Customer stated that they have been receiving 1/1212012 
harassing telephone calls through another relay 
service. 

Customer stated they were unable to place a call 21212012 
using Web Relay. 

Customer stated that they have been receiving 213/2012 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 219/2012 
harassing telephone calls through the relay. 

Hami~on Relay, Inc. 
13 

Resolution 

Customer Service Manager explained that due to 
confidentiality. call information could not be provided 
and forwarded the requested information. Customer 
was satisfied . 
Customer Service Manager forwarded the requested 
information. Customer was satisfied. 

Oll!!IDrner ~apologiZed and fONiarded 
ftlfOI'IT!:WOn ~0 l~e ~ dapa;lmant. Thlil 
echnfcal di pa ~ dlsaWeted rilBl the Web Re~ 

seMQe ts not 001'1!~ h Googll"! Cnrome and 
reo) ended usilg one cllhe b~liS!ed - , e 
rompatlbtli!J llr;t Customer was notilfed 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time. call information may be released 
to the Court. Customer understood. 
CUS1omet se~ epdogtmd alld fo.fflatood 
infarmatibrlto the IIW!n~l ~nmem. 
technlcal depaltmanl c:Citeri!d 1~ U1e. wen Relay 
.$1.li'Y t:e.b. nell eompsllble wrth ·~ Chl'tll'lle anc 
llllCiOmmilnde<:l ~ ng rme ol1ha b~rrwsaP.S 6sl!i!:l in IIW: 
ecrnp<mb lis!. ~omer w~ no ed. 

Customer Service explained that the relay was aware 
that there had been some problems of this nature 
and thanked the customer for calling to alert relay of 
this issue. Because the customer stated that calls 
were coming from another Internet Relay Service, 
Customer Service directed customer to the other 
provider. Customer was satisfied. 

Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the customer's 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 

Category 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
ID Date Taken By 
39301 1/25/2012 Michelle 

39966 2!7/2012 Michelle 

40020 2/9/2012 Michelle 

40064 2/10/2012 Michelle 

40065 2/10/2012 Michelle 

40104 2/17/2012 Michelle 

41095 3/12/2012 Derek 

41249 3/13/2012 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded Inquiry 
!bv 
Tina Customer stated they were unable to place a call 

using their HomeTown account 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing calls through the relay. 

Tina Customer stated that they have been receiving 
harassing calls through the relay. 

Tina Customer stated that they have been receiving 
harassing phone calls through the relay. 

Ellen Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Tina Customer stated that they have been receiving 
harassing telephone calls through the relay. 

Resolution 
Date 
2/25/2012 

2!7/2012 

2/29/2012 

2/29/2012 

2/10/2012 

2/17/2012 

3/12/2012 

3/13/2012 

Hammon Relay, Inc. 
14 

Resolution 

Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown account. which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 

Category 

Technical Complaints-
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints-
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 



Record Inquire CANbr Call 
10 Date Taken By 
41313 3/6/2012 Michelle 

41408 3/1/2012 Michelle 

41716 3/7/2012 Michelle 

41890 3/20/2012 Michelle 

42299 3/22/2012 Michelle 

42432 3/26/2012 Kim 

42453 3/26/2012 Kim 

42813 3/27/2012 Tina 

43139 3/20/2012 Tina 

43249 3/30/2012 Kim 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
by 
Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Kim 

lnquiJY Resolution 
Date 

Customer stated that they are receiving a pop up box 3/14/2012 
over the top of the conversation screen, during a 
Web Relay call. 
Customer stated that they have been receiving 3/1/2012 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 3/7/2012 
harassing telephone calls through the relay. 

Customer stated they were unable to place a call 3/20/2012 
using their HomeTown account. 

Customer stated that they have been receiving 3/22/2012 
harassing telephone calls through the relay. 

Customer stated their profile would not let them call 3/26/2012 
out Customer stated they receive an error message. 

Customer stated their call would not go through and 3/26/2012 
when they placed a number in the 'Dial' box nothing 
happens. 

Customer stated that they recently received a call 3/27/2012 
through Internet Relay and the CA was very rude. 

Customer stated that they were unable to log into 3/25/2012 
their HomeTown account. 

Customer stated they were unable to place or receive 4/5/2012 
a call using their HomeTown account. 

Hami~on Relay, Inc. 
15 

Resolution 

Customer Service requested addnional information, 
but there has been no response from the customer. 

Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown account, whiCh resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service discovered that the customer was 
using an outdated version of Firefox and explained 
how to download the most recent version of Firefox. 
Customer was able to place their call successfully 
and was satisfied. 
Customer Service apologized and forwarded 
information to the technical department. The 
technical department discovered an issue with the 
custome~s account and reset tt. Customer was 
notified and able to place calls successfully. 
Customer Service discovered that the call was not 
processed through Hami~on Relay. Customer was 
notified. 
Customer Service forwarded information to the 
technical department. The technical department 
discovered customer has a caChing error. Customer 
Service explained how to clear the memory cache on 
their browser. Customer was able to log in and was 
satisfied. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown account, whiCh resolved the issue. 
Customer was notified. 

Category 

Technical Complaints-
Miscellaneous 

Service Complaints-
FraudulenUHarassment Call 

Service Complaints -
FraudulenVHarassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints -
FraudulenVHarassment Call 

Technical Complaints -
Miscellaneous 

Technical Complaints-
Miscellaneous 

External Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 



Record Inquire CANbr Call 
ID Date TakenBv 
43250 3/30/2012 Kim 

43260 3/30/2012 Kim 

43270 3/30/2012 Kim 

44074 4/9/2012 Tina 

44158 3/29/2012 Tina 

44273 4112/2012 Tina 

44873 4/19/2012 Thomas 

45643 4/27/2012 Thomas 

46139 5/4/2012 Tina 

46749 5/16/2012 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
by 

Tina 

Kim 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Date 

Customer stated they are unable to place a call using 3/30/2012 
their HomeTown a=unt. Customer stated that they 
were receiving an error message that states for US 
or domestic use only. 
Customer stated their call would not go through and 3/30/2012 
when they placed a number in the 'Diar box nothing 
happens. 

Customer stated that they have been receiving 3/30/2012 
harassing telephone calls through the relay. 

Customer stated that they have been receiving 4/9/2012 
harassing telephone calls through the relay. 

Customer stated they were unable to place or receive 3/29/2012 
a call using their HomeTown a=unt. 

Customer stated that they have been receiving 4/12/2012 
harassing telephone calls through the relay. 

Customer stated they were unable to enter a number 4/19/2012 
to dial when using Web Relay. 

Customer stated they were unable to place or receive 4/27/2012 
a call using their HomeTown a=unt. 

Customer stated that they were continually logged 5/25/2012 
out of their HomeTown a=unt. Customer stated 
when they receive the "Missed Call" Notification they 
are logged out and unable to log back in . 

Customer stated they were unable to place a call 5/16/2012 
using their HomeTown a=unt. Customer stated 
that they were receiving an error message that states 
for US or domestic use onlv. 

Hammon Relay, Inc. 
16 

Resolution 

Customer Service apologized and informed customer 
why this error message could be received and 
directed them to their IP provider for assistance. 
Customer understood. 
Customer Service apologized and forwarded 
information to the technical department. The 
technical department discovered an issue with the 
custome~s a=unt and reset it. Customer was 
notified and able to place calls successfully. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts law 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
Customer Service suggested that the customer 
contact their local telephone company or report the 
incident to law enforcement. Customer Service 
explained that if the customer contacts taw 
enforcement then law enforcement may issue a court 
order. At that time, call information may be released 
to the Court. Customer understood. 
Supervisor apologized and information was 
forwarded to the technical department. The technical 
department resolved the issue. Customer was 
notified and able to place calls successfully. 

Customer Service apologized and stated information 
would be forwarded to the technical department. The 
technical department reset the custome~s 
HomeTown a=unt, which resolved the issue. 
Customer was notified. 
Supervisor apologized and information was 
forwarded to the technical department. The technical 
department resolved the issue. Customer was 
notified and able to place calls successfully. 

Customer Service apologized and informed customer 
why this error message could be received and 
directed them to their IP provider for assistance. 
Customer understood. 

Category 

External Complaints -
Miscellaneous 

Technical Complaints-
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Service Complaints -
Fraudulent/Harassment Call 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 



Record Inquire CANbr Call 
10 Data Taken Bv 
46916 5/18/2012 Elaine 

47551 5/17/2012 Tina 

47553 5/18/2012 Tina 

47554 5/21/2012 Tina 

47813 5/31/2012 Tina 

IP Relay 2011 FCC Complaint Report 6/1/2011 to 5/31/2012 

Responded 
bY 
Elaine 

Tina 

Tina 

Tina 

Tina 

Inquiry Resolution 
Data 

Customer stated they were unable to place or receive 5/18/2012 
a call using their HomeTown account 

Customer stated they were unable to place a call 5/17/2012 
using their Home Town account Customer stated 
that they were receiving an error message that states 
for US or domestic use only. 
Customer stated they were unable to place a call 5/18/2012 
using their HomeTown account Customer stated 
that they were receiving an error message that states 
for US or domestic use only. 
Customer stated they were unable to place a call 5/21/2012 
using their HomeTown account Customer stated 
that they were receiving an error message that states 
for US or domestic use only. 
Customer stated they were unable to place or receive 6/1/2012 
a call using their HomeTown account 

HamiHon Relay, Inc. 
17 

Resolution 

Customer Service apologized and stated information 
would be forwarded to the technical department The 
technical department reset the custome(s 
HomeTown account. which resolved the issue. 
Customer was notified. 
Customer Service apologized and informed customer 
why this error message could be received and 
directed them to their IP provider for assistance. 
Customer understood. 
Customer Service apologized and informed customer 
why this error message could be received and 
directed them to their IP provider for assistance. 
Customer understood. 
Customer Service apologized and informed customer 
why this error message could be received and 
directed them to their IP provider for assistance. 
Customer understood. 
Customer Service apologized and stated information 
would be forwarded to the technical department The 
technical department fixed the error and customer 
was able to process a call. Customer was satisfied. 

Catagory 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints-
Miscellaneous 

Technical Complaints- Connect 
Time (TTYNoice) 


