FIST

Puerto Rico Telephone

July 2, 2012

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

RE: WC Docket No. 10-90

Compliance with FCC Reporting Requirements pursuant to Sections 54.313(a)(5) and
(a)(6)

Dear Ms. Dortch:

Attached, please find certifications for Puerto Rico Telephone Company, Inc.'s compliance with
FCC Reporting Requirements pursuant to Sections 54.313(a)(5) and (a)(6).

Copies will also be provided to USAC and the Telecommunication Regulatory Board of Puerto
Rico.

Regulatory Compliance Manager

PO Box 360998 San Juan, Puerto Rico 00936-0998




FIST

Puerto Rico Telephone

Annual 47 C.F.R. Section 54.31 3(a)(5) Certification
WC Docket No. 10-90

Annual 54.313(a)(5) Certification for 2012

Date Filed: July 2, 2012

Name of company covered by this certification: Puerto Rico Telephone Company, Inc.

Name of signatory: Carlos David F{uizﬁMantilla, Esq.

Title of signatory: Regulatory Compliance Manager

Pursuant to the annual reporting requirements for high-cost recipients set forth in 47
C.F.R. § 54.313(a)(5), any recipient of high-cost support shall provide a certification that
that it is complying with applicable service quality standards and consumer protection
rules.

Therefore, I, Carlos David Ruiz-Mantilla in my capacity of Regulatory Compliance
Manager for Puerto Rico Telephone Company, Inc. (“PRTC”), hereby | certify to have
personal knowledge that PRTC has established operating procedures that are adequate
to ensure compliance with applicable service quality standards and consumer protection
rules.

In Guaynabg, R i his 2nd day of July 2012,

Caflds David BliZMantilla

PO Box 360998 San Juan, Puerto Rico 00936-0998
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Puerto Rico Telephone

Certification of Officer as to Compliance with
47 CFR § 54.313(a)(6) and §54.202(a)(2)

Pursuant to the annual reporting requirements for high-cost recipients set forth in 47
C.F.R. § 54.313(a)(6), any recipient of high-cost support shall provide a certification that
the carrier is able to function in emergency situations as set forth in § 54.202(a)(2).

Section 54.202(a)(2) requires that a designated eligible telecommunications carrier
“[dlemonstrate its ability to remain functional in emergency situations, including a
demonstration that it has a reasonable amount of back-up power to ensure functionality
without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations.”

Based on the aforementioned, |, Mario Barrera Orozco in my capacity of Chief
Operations Officer for Puerto Rico Telephone Company, Inc. (“PRTC”), certify that my
responsibilities include ensuring compliance with the requirements of 47 CFR
54.202(a)(2) that the carrier is able to function in emergency situations. Thus, hereby |
certify that PRTC is able to function in emergency situations within its designated areas
as set forth in section 54.202(a)(2).

Z | /2 /2012

Z’dere M Date

PO Box 360998 San Juan, Puerto Rico 00936-0998




