
        
 

 
INTERNET SERVICE APPLICATION FOR DUTCH HARBOR / UNALASKA  

 
Applicant: ___________________________________________________     SS# / Tax ID: ___________________________ 
 
Driver License / ID# : _________________________   State / Country: _________________  Exp: ____________________ 
 
Co-Applicant: ________________________________________________    SS#: ___________________________________ 
 
Billing Address: _______________________________________________   Phone #:  _______________________________ 
 
Service Location: __________________________________________  Work Phone #:  ______________________________ 
 
 

 
INTERNET SERVICE INITIAL INSTALLATION COSTS 

 

Internet Service Fee:             $80.00 per month  /  1 year contract required  
            First month pro-rated based on installation date 
            Usage Limit per month of  9 GB 
            (Excessive usage for download and upload is subject to an additional charge of $13.50 per GB) 

 

Modem Rental:  $75.00 (First Month Processing Fee) 
The indoor and outdoor modems can be rented on a monthly basis; the modem will remain the property of Alaska 
Wireless A GCI Company.  The modem rental fee is $15.95 per month.  If you terminate your contract with Alaska 
Wireless A GCI Company the modem must be returned in good condition and in its original packaging.     
 

Modem Purchase:   
If you choose to purchase your modem you will not be required to return the equipment upon termination of service. 
Please check with our staff for current equipment pricing.  

 

Activation Fee:          $30.00  
 The activation fee consists of setting up your account in our office, up to a 2 hour onsite survey and installation of 

modem by our technician.  Installations that go over the 2 hour minimum will be charged at a rate of $55.00 per 
hour with 1 hour minimum billing.  Additional services such as but not limited to: router set-up and other 
miscellaneous computer related work billed for at a rate of $55.00 per hour. 
  
Additional charges may include but not limited to: Cat5 and/or Ethernet cables for indoor / outdoor modems, WIFI 
Antennas, WIFI Radios, Panel Antennas, Client Bridge, Wireless Routers, and/or any additional supplies needed to 
complete installations. 

   

Please initial below acknowledging all service fees associated with installation are clearly understood* 
   

Internet Service                $80.00  ___________ 
  Activation      $30.00  ___________  
  Modem Rental Processing Fee  $75.00  ___________ 
                        Modem Monthly Rental Fee  $15.95  ___________ 

Service Call – minimum 1 hour billable $55.00  ___________  
 
 
Date of install:   __________________ 
Account Number:  __________________ 
Landlord permission for install: 
Approved by: ______________________________ 
Date:              ______________________________ 



 
NOTE 1:   This is a service contract for a one year period.  Early cancellation fee:  $250.00 
 
NOTE 2:    Excessive usage over 9 GB is subject to an additional charge of $13.50 per GB. 
 
NOTE 3:     Application is for one internet site only.  Any additional internet locations in your home must be  
                    requested under a separate application. 
 
NOTE 4:    Temporary disconnection requests due to vacation, end of fishing season, and/or other unspecified   
                      reasons will be subject to a cancellation and re-activation fee of $30.00. 
 
NOTE 5:   While on temporary disconnection status, account will continue to accrue the monthly service fee   
                           for equipment rental of $15.95. 
 
NOTE 6: Cat5 cables and Ethernet cables charged per foot with an assembly fee of $10.00. 
 Cat5 / Ethernet cable $0.60 per foot.  
 LMR400 cables charged per foot at $2.50, with an assembly fee of $75.00. 
 
NOTE 7: Pricing and terms are subject to change. 
                        
Each internet access account is eligible for 2 free E-mail accounts.  Additional email accounts may be purchased for $5 per 
month.  Please remember that your username and password are CASE SENSITIVE.  They will be set-up exactly the way you 
write them below. 
 

Free E-mail:  User Name:  _____________________________          Password: _______________________ 
 

Free E-mail:  User Name:  _____________________________          Password: _______________________ 
 

$5 E-mail      User Name: ______________________________         Password: _______________________ 
 

$5 E-Mail      User Name: ______________________________         Password: _______________________ 
 

E-mail login example:  username@akwisp.com 
 
 
Alaska Wireless A GCI Company, has provided me with a copy of the “Alaska Wireless Internet High Speed Internet Access Service 
Agreement”.  I have read the terms and conditions listed on both the Service Agreement and the Internet Service Application and agree to 
comply with the terms of these Agreements.  I understand that this is an agreement for a minimum one year service contract.  If I cancel my 
service prior to the anniversary date of this contract, my account will be subject to a $250.00 early cancellation fee.   Initials ____________ 

 
Applicants Signature: ____________________________________________________________   Date: ____________________________  
 
  
 

 
 

EQUIPMENT  RENTAL GUARANTEE 
 

I, _______________________________________, guarantee payment of $350 for an indoor modem and/or $475 for an outdoor 
modem to Alaska Wireless A GCI Company, if the modem provided is not returned upon termination of service, and in the same physical 
condition as received.   I also agree that the modem will be returned in its original packaging. 
 
Drivers License # ____________________________         State____________ 
   
  
Applicants Signature: ______________________________________________Date:_______________  
 
 
Applications will not be processed unless all of the above required items are completed.  If you have any questions please call or email our office. 
Phone Number: 907.359-2611  Email: info@akwisp.com 


